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Informed consent – Survey 1 respondents 
 
Hello, you are speaking to ____________ from the COVID-19 Vaccine Survey, at the 

University of Cape Town. Thank you for taking our call again. In this survey we would like to 

ask you some questions on your opinions about COVID-19 and vaccinations.  

 

• Some questions are the same as those asked previously, other questions are new.  

• There are no right or wrong answers. We respect all preferences and choices.  

• Your feedback will remain confidential and will never be linked to your name.  

• Participation is voluntary and you can stop at any time.  

• To thank you for your time you will be entered into a lucky prize draw.  

• This call will be recorded for quality control.  

• The survey will take about 15 minutes and is called the COVID-19 Vaccine Survey.  

• UCT Commerce Ethics Committee approved the research study and you can reach us on 
021-650-5695 with any questions. 
 

Are you willing to complete this survey? 

 

 

 

Informed consent – Top-up respondents 
 

Hello, you are speaking to ____________ from the University of Cape Town. I would love to 

speak to you about an opinion survey on COVID-19. Thank you for taking our call. We are 

doing important research about the wide variety of South African adults’ opinions about 

COVID-19 and vaccinations. We want to learn about people’s opinions and choices and how 

they might change over time.  

 

• There are no right or wrong answers.  

• We respect all preferences and choices.  

• Your feedback will remain confidential and will never be linked to your name.  

• Participation is voluntary and you can stop at any time.  

• To thank you for your time you will be entered into a lucky prize draw.  

• This call will be recorded for quality control.  

• The survey will take about 15 minutes and is called the COVID-19 Vaccine Survey.  

• UCT Commerce Ethics Committee approved the research study and you can reach us on 
021-650-5695 with any questions.  

 

Are you willing to complete this survey? 
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Section Aa: Cover sheet 

 
Interviewer details 
 

Aa3 
 

intrv_c 

Interviewer code  

Aa4 Date of interview dd 

 
intrv_d 

mm 

 
intrv_m 

Year 

 
intrv_y 

 
Refusals (if applicable) 
 

Aa5 
 

refexpl 

Interviewer question. Please 
indicate why the respondent 
refused the call. 

Too busy 1 duration 

Not interested/waste 
of time 

2 duration 

Questionnaire too 
personal/too 
intrusive 

3 duration 

Don’t trust surveys 4 duration 

Never do surveys 5 duration 

Too old 6 duration 

Sickness/ Recent 
Death/ Recent 
childbirth 

7 duration 

It took too long last time 8 duration 

Permanent refusal 9  

Don’t want to discuss 
any COVID-19 related 
topics 

10 duration 

Don't know 11 duration 

Other (specify) 
refexpl_o 

12 duration 

Aa6 
 

permrefrea 

Please explain why this is a 
permanent refusal? 

Reason   

 
Duration 
 

duration Total duration of interview in 
minutes 

 

 
 
 
 
 
 
 
 
 
 



 

 5 CVACS Unvaccinated Respondents Survey 2 Questionnaire 

Section B: Background 
 
 Skips 

CCb1 Computer check: Is this a Survey 1 respondent? Yes 1 B0.2 

No 2  

B0.1 INTERVIEWER READ OUT: Because COVID-19 vaccinations were rolled out to different age 
groups at different times, and vaccination rates differ by province and gender, we want to ask your 
age, gender and province. 

B1 

B0.2 INTERVIEWER READ OUT: So that we can confirm we are speaking to the same person we spoke to last time, I 
will now as ask a few verification questions. 

B1 
 

age 

How old are you? 
 

Age   

Refused -8 

Don’t know -9 

B2.1 
 

dob_y 

What year were you born in?    

Refused -8 

Don’t know -9 

B2.2 
 

dob_m 

What month were you born in?    

Refused -8 

Don’t know -9 

B3 
 

gen 

What is your gender? Male 1  

Female 2  

Other 3  

Refused -8  

Don’t know -9  

B4 
 

prov 

What province are you currently living in? 
 
Interviewer: Do not read out instruction, only if confused: 
for clarity, living in a province refers to being there for 
four nights in the past week. 

Western Cape 1  

Eastern Cape 2  

Northern Cape 3  

Free State 4  

KwaZulu-Natal 5  

North West 6  

Gauteng 7  

Mpumalanga 8  

Limpopo 9  

Outside of South Africa 10  

Refused  -8  

INTERVIEWER READ OUT: Before I continue with the next question, we want to remind you that we respect your choices and 
that your name will never appear in any report – it is an anonymous survey. We really value your honest answers. 

B5 
 

cvrec 

Have you received at least one injection of a Coronavirus 
vaccine? 

Yes 1 Vaccinated 
questionnaire 

No 2  

Refused -8 F5 

Don’t know -9 F5 
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Section C: COVID-19 and vaccinations 
 

INTERVIEWER READ OUT: I am now going to ask about COVID-19 and vaccinations. Skips 

CCc1 Computer check: Is this a Survey 1 respondent who said that 
they had already had COVID-19 in Survey 1? 

Yes 1 C2 

No 2  

C1 
 

chd 

Have you had COVID-19? Yes 1  

No 2 

Don’t know -9 

Refused -8 

C2 
 

csck 

Do you think you will get very sick with COVID-19 in the next 
12 months? 

Yes 1  

No 2 

Don’t know -9 

Refused -8 

INTERVIEWER READ OUT: We would like to ask about the size of your household and then some more about vaccinations. 

C3 
 

nopres 

How many people including yourself currently live in your 
household at least 4 nights a week? Don't forget to include 
babies. 
 
Interviewer: Don't read out but if confused, by household 
we mean the people you live with and have shared food 
with for most of the past week. 

Number   

Refused -8 C5 

Don’t know -9 C5 

nocres Computer calculation: calculate nopres -1 

CCc4 Computer check: Is nocres > 0 Yes 1  

No 2 C5 

C4 
 

cvpres 

You mentioned that {nocres} people live with you. Are any of 
these people vaccinated for COVID-19?  

Yes 1  

No 2 

Don’t know -9 

Refused -8 

C5 
 

cvpln 

Regarding the COVID-19 vaccine, do you plan to: 1. get it as 
soon as possible, 2. wait and see, 3. only get it if it is required 
(for example, if it is required for school or work) or 4. definitely 
not get it? 

Get it as soon as possible 1  

Going to wait and see 2 

Only if it is required (for 
example, for school or 
work) 

3 

Definitely not get it 4 

Don’t know -9 

Refused -8 

C6 
 

curmain 

What is the single biggest reason that you are not yet 
vaccinated? (specify) 

   

Don’t know -9 

Refused -8 
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INTERVIEWER READ OUT: I will now ask about some potential reasons why you are not yet vaccinated. This may or may not 
include the reason you already mentioned. Please answer yes or no to each of the following. Is it: 

C7.1 
 

curgp 

Because your God or the ancestors protect you against 
COVID-19? 

Yes 1  

No 2 

Refused -8 

Don’t know -9 

C7.2 
 

curfar 

Because the vaccination site is too far away? Yes 1  

No 2 

Refused -8 

Don’t know -9 

C7.3 
 

curbs 

Because your body is strong enough to fight the disease on its 
own? 

Yes 1  

No 2 

Refused -8 

Don’t know -9 

C7.4 
 

currl 

Because your religious leader such as your pastor, priest or 
imam is against the vaccine? 

Yes 1  

No 2 

Refused -8 

Don’t know -9 

C7.5 
 

curtme 

Because you do not have time to go get vaccinated? Yes 1  

No 2 

Refused -8 

Don’t know -9 

C7.6 
 

curlr 

Because your risk of being infected with COVID-19 is very 
low? 

Yes 1  

No 2 

Refused -8 

Don’t know -9 

CCc77 Computer check: Only enable cuvrc if chd = 1 or if s1_chd = 1. 

C7.7 
 

cuvrc 

Because you have already had COVID-19? Yes 1  

No 2 

Refused -8 

Don’t know -9 

INTERVIEWER READ OUT: I will now ask some questions about your thoughts on vaccines, information about them and 
vaccine mandates. 

C8 
 

cvprd 

Do you believe that the COVID-19 vaccine will help to prevent 
you from dying from COVID-19? 

Yes 1  

No 2 

Don’t know -9 

Refused -8 
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C9 
 

cvhh 

Do you think the COVID-19 vaccine is more likely to keep 
people healthy or more likely to harm them? 

More likely to keep people 
healthy 

1  

More likely to harm them 2 

Neither 3 

Don’t know -9 

Refused -8 

C10 
 

cvkill 

You may have heard some people say, "the vaccine can kill 
you". How much do you believe this - not at all, a little, or a 
lot? 

Not at all 1  

A little 2 

A lot 3 

Don’t know -9 

Refused -8 

C11 
 

cvchc 

Some people who want to get the vaccine have a chronic 
health condition, for example HIV, a lung condition, heart 
condition, high blood pressure, or diabetes. Do you think the 
vaccine is safe or not safe for them? 

Safe 1  

Not safe 2 

Don’t know -9 

Refused -8 

C12 
 

cvpb 

Some people who want to get the vaccine are pregnant or 
breastfeeding. Do you think the vaccine is safe or not safe for 
their baby? 

Safe 1  

Not safe 2 

Don’t know -9 

Refused -8 

C13 
 

cvgitrst 

How much do you trust the information that the government 
has provided about COVID-19 and the vaccine - not at all, a 
little, or a lot? 

Not at all 1  

A little 2 

A lot 3 

Don’t know -9 

Refused -8 

C14.1 
 

cvmndt 

Some countries require people to be vaccinated in order for 
them to be allowed at work, school, restaurants, on public 
transport or to attend events. How much do you support or 
oppose vaccine requirements or mandates like these? Do you 
strongly support, support, oppose or strongly oppose? 

Strongly support 1  

Support 2 

Oppose 3 

Strongly oppose 4 

Don’t know -9 

Refused -8 

C14.2 
 

cvmndtr 

Please can you tell us the main reason why you feel that way 
about vaccine requirements or mandates?  

   

Don’t know -9 

Refused -8 

C14.3 
 

cvmndtw 

How well do you think vaccine requirements like these would 
work in getting people to take the vaccine - very well, fairly 
well, or not at all well? 

Very well 1  
 
 
 
 

Fairly well 2 

Not at all well 3 

Don’t know -9 

Refused -8 
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Section D: Demographics, household and employment 
 

INTERVIEWER READ OUT: Thank you for sharing your opinions on COVID-19 and vaccinations. Because we 
want to better understand the people in this survey we would now like to ask you a few more questions about 
yourself and your household. 

Skips 

CCd1 Computer check: Is this a Survey 1 respondent? Yes 1 D2 

No 2  

D1 
 

popgrp 

What is your race? 
 
Data user: Populated with historic data for Survey 1 
respondents. 

African/Black 1  
 
 
 
 

D2 

Coloured 2 

Asian/Indian 3 

White 4 

Other 5 

Refused -8 

Don't know -9 

D2 
 

suburb 

What is the name of the area or suburb you are living in now? 
 
Interviewer: Select from dropdown list. 

Suburb or local area 

 

  

Don’t know -9 

D3 
 

area 

What type of area are you living in now? Is it a traditional 
area/chiefdom, urban area/town, farm/rural area? 

Traditional area/ chiefdom 1  

Urban area/town 2 

Farm/rural area 3 

Refused -8 

Don’t know -9 

D4 
 

area_des 

Which of the following best describes the area you live in now: 
Traditional, informal settlement, township, formal residential, 
farm, or small holding? 

Traditional area/chiefdom 1  

Informal settlement 2 

Township 3 

Formal residential 4 

Farm 5 

Small holding 6 

Refused -8 

Don’t know -9 

D5 
 

fdayn 

In the last 7 days has anyone in your household gone hungry 
because there wasn't enough food? 

Yes 1  

No 2 

Refused -8 

Don’t know -9 

D6 
 

vehpri 

Does your household own at least one motor vehicle 
(including bakkie or truck) in running condition? 

Yes 1  

No 2 

Refused -8 

Don’t know -9 
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INTERVIEWER READ OUT: We now have some questions about income. Your responses are important to help us understand 
how households of different incomes have different opinions about vaccines. 

D7 
 

hhinc 

What was the total amount of income (after tax) that this 
household received last month? This should include all 
sources of income from all household members. 

Amount  CCd9 

Refused -8  

Don’t know -9  

INTERVIEWER READ OUT: We understand that income is a difficult question. However, due to its importance, we would like to 
ask you for a range into which your last month’s household income (after tax) falls. Would you say it was: 

D8.1 
 

hhinc_brac1 

More or less than R3000? More than 1 D8.3 

About equal to 2 CCd9 

Less than 3  

Refused -8 CCd9 

Don’t know -9 CCd9 

D8.2 
 

hhinc_brac2 

More or less than R1500? More than 1  
 
 
 

CCd9 

About equal to 2 

Less than 3 

Refused -8 

Don’t know -9 

D8.3 
 

hhinc_brac3 

More or less than R5000? More than 1  

About equal to 2 

Less than 3 

Refused -8 

Don’t know -9 

CCd9 Computer check: Does cvrec = 1? Yes 1 D10 

No 2  

D9 
 

hhgrnt 

To your knowledge is anyone in your household, including 
yourself, currently receiving a government grant like the state 
old age pension, child support grant, or the R350 COVID-19 
social relief of distress grant? 

Yes 1  

No 2 

Refused -8 

Don’t know -9 

INTERVIEWER READ OUT: Next, I will ask you about your education, employment and medical aid. 
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D10 
 

edschlev 

What is the highest grade in school you have successfully 
completed or passed? 
 
Interviewer: Do not read out. 

Grade R/0 0 D12.1 

Grade 1 (previously Sub 
A/ class 1)  

1 D12.1 

Grade 2 (previously Sub 
B/ class 2)  

2 D12.1 

Grade 3 (Std. 1)  3 D12.1 

Grade 4 (Std. 2)  4 D12.1 

Grade 5 (Std. 3)  5 D12.1 

Grade 6 (Std. 4)  6 D12.1 

Grade 7 (Std. 5)  7 D12.1 

Grade 8 (Std. 6/ Form 1)  8 D12.1 

Grade 9 (Std. 7/ Form 2)  9  

Grade 10 (Std. 8/ Form 3)  10  

Grade 11 (Std. 9/ Form 4)  11  

Grade 12 (Std10 / Matric / 
Senior Certificate / Form 
5) 

12  

National Certificate 
Vocational 2 (NCV 2)  

13  

National Certificate 
Vocational 3 (NCV 3)  

14  

National Certificate 
Vocational 4 (NCV 4)  

15  

N1 (NATED)/ NTC 1  16  

N2 (NATED)/ NTC 2  17  

N3 (NATED)/ NTC 3  18  

ABET Level 1 19  

ABET Level 2 20  

ABET Level 3 21  

No Schooling  22 D12.1 

Refused -8  D12.1 

Don’t know -9 D12.1 

D11 
 

edter 

Have you successfully completed any tertiary qualifications 
like diplomas, certificates or degrees? 

Yes 1  

No 2 

Refused -8 

Don’t know -9 

D12.1 
 

emwk 

Last week, did you have any kind of job for pay? Yes 1 D13 

No 2  

No, I’m retired 3 D13 

Refused -8  

Don’t know -9  
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D12.2 
 

emanywk 

Last week, did you work for any profit or pay, even if just for 
an hour or a small amount? 

Yes 1 D13 

No 2  

Refused -8  

Don’t know -9  

D12.3 
 

emswk 

Last week, did you do any kind of business such as selling 
things - big or small - even if only for one hour? 

Yes 1  

No  2 

Refused -8 

Don’t know -9 

D13 
 

medaid 

Are you covered by medical aid or other private health 
insurance? 

Yes 1  

No 2 

Refused -8 

Don’t know -9 

INTERVIEWER READ OUT: Now I will ask a few questions about your health and religious activities. 

D14 
 

hlser 

Do you have any of these chronic conditions (you don’t have 
to tell us which one): HIV, lung condition, heart condition, high 
blood pressure, or diabetes? 

Yes 1  

No 2 

Refused -8 

Don’t know -9 

D15 
 

mnthlth1 

Over the last 2 weeks, have you had little interest or pleasure 
in doing things? Not at all, several days, more than half the 
days or nearly every day? 
 
 

Not at all 1  

Several days 2 

More than half the days 3 

Nearly every day 4 

Refused -8 

Don’t know -9 

D16 
 

mnthlth2 

Over the last 2 weeks, have you been feeling down, 
depressed or hopeless? Not at all, several days, more than 
half the days or nearly every day? 
 
 

Not at all 1  

Several days 2 

More than half the days 3 

Nearly every day 4 

Refused -8 

Don’t know -9 

D17 
 

relnb 

How important are religious activities in your life - not 
important at all, unimportant, important or very important? 

Not important at all 1  

Unimportant 2 

Important 3 

Very important 4 

Refused -8 

Don’t know -9 
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Section E: Interview closure 
 

INTERVIEWER READ OUT: Thank you. We are nearly done. Skips 

CCe1 
 

tstrnd 

Computer calculation: randomly assign a number 1 to 3 to this 
interview. 

1 
 

1 E1 

2 2 E2 

3 3 E3 

Missing -3 E4 

E1 
 

tstfrdm 

There are many reasons why a person might decide to get the 
vaccine now, even if they had previously decided not to. For 
example, one reason might be so that they can enjoy greater 
freedoms.  
 
Do you ever feel that way? 

Yes 1  
 
 

E3 
No 2 

Refused -8 

Don’t know -9 

E2 
 

tstsltn 

There are many reasons why a person might decide to get the 
vaccine now, even if they had previously decided not to. For 
example, one reason might be so that they can be part of the 
solution and help end the pandemic.  
 
Do you ever feel that way? 

Yes 1  

No 2 

Refused -8 

Don’t know -9 

E3 
 

cvinfo 

Do you think you will have had a Coronavirus vaccine by May 
1st? 
 

 

Yes 1  

No 2 

Don’t know -8 

Refused -9 

E4 
 

cvnum 

There is a hotline you can contact for more information on the 
Coronavirus and vaccination locations and hours. Would you 
like me to look up that number for you? 

Yes 1  

No 2 E5 

Refused -8 E5 

Don’t know -9 E5 

E4.1 
 

cvhotnum 

INTERVIEWER READ OUT: Are you ready to write it down? Here is the hotline number: 0800 029 999. 

E5 
 

endread 

INTERVIEWER READ OUT: Thank you for your participation. We really value your responses. We will keep all of 
your responses confidential. Stay safe! 
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Section F: Interviewer Evaluation 
 

To be completed by interviewer Skips 

F1 
 

intres 

In general, how did the respondent act towards you during 
the interview? 

Hostile 1  

Neither hostile nor friendly 2 

Friendly 3 

F2 
 

intlng# 

Which of the following languages were used while 
conducting the interview? 

isiNdebele 1  

isiXhosa 2 

isiZulu 3 

Sepedi 4 

Sesotho 5 

Setswana 6 

siSwati 7 

Tshivenda 8 

Xitsonga 9 

Afrikaans 10 

English 11 

 


