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1. Introduction  

. 

1.1 Background   

The Governance Public Safety and Justice Survey (GPSJS) was developed from the erstwhile Victims of 

Crime Survey (VOCS) in response to a series of gaps that were identified during the strategic planning 

process for the organisational strategic plan and the current Medium Term Strategic Framework (MTSF). 

Stats SA evaluated current statistical production against the National Development Plan (NDP) and various 

statistical information gaps, including the absence of Governance statistics, were identified. It was found at 

the time that the statistical requirements for planning and measuring progress and impact, for most of these 

NDP targets were not at all, or only partially met. Several Chapters in the NDP 2030 deal with aspects 

related to Governance. These are Chapter 12 (Building safer communities – MTSF Outcome 3), Chapter 

13 (An accountable developmental state), Chapter 14 (fighting corruption) in the NDP 2030, and Chapter 

15 (Transforming society and uniting the country – MTSF Outcome 14 (Nation building and Social 

cohesion). 

In addition, South Africa is a signatory to several international conventions and statutes. It reports regularly 

on progress towards their implementation. The Sustainable Development Goals (SDGs), particularly Goal 

16 and Africa Agenda 2063, have some targets and indicators that relate to governance, access to justice, 

and human rights. For South Africa as a developmental state, governance statistics have to be defined in 

a broader sense than just government effectiveness and performance. Based on the United Nations 

Development Program (UNDP) and World Bank (WB) dimensions of Governance, the South African 

Constitution, the NDP, and the MTSF, five Governance themes relevant to the South African Governance 

imperatives emerge. These themes are: 

 Legitimacy, voice, and equity 

 Direction and leadership 

 Government effectiveness and performance 

 Rule of law  

 Accountability, transparency, and control of corruption 

The re-engineered GPSJS retained many items from the Victims of Crime Survey (VOCS), while new 

content was added. The GPSJS is a countrywide household-based survey that aims to bridge the statistical 

information gaps in the field of Governance statistics by conducting interviews with households and 

individuals and collecting the data items needed for planning and monitoring. While the GPSJS cannot 

replace police and other administrative data sources, it can be used to supplement official administrative 

records related to Governance statistics.  

The GPSJS was conducted for the first time in South Africa in 2018/19 as an updated version of the long-

running VOCS to include themes on governance. The rule of law and control of corruption were the only 

themes or sub-themes covered by VOCS prior to 2018. To achieve a reasonable balance between 

questionnaire length and depth of questions, a three-year rotation regime was adopted where the five 

themes are spread over a three-year period. Once in three years, the GPSJS will measure, in detail the 

general experience (including perceptions) of crime experienced by households and individuals in the 

country.  

This report covers aspects of dimension 3 (government effectiveness and performance), dimension 4 (rule 

of law) and dimension 5 (accountability, transparency, and control of corruption). The other dimensions will 

be included in future reports, as and when they are deemed to be areas of concern.  
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1.2 Objectives of the survey 

The GPSJS is a countrywide household-based survey and the objectives of the survey are to provide 

information on:  

 Perceptions about citizen interaction/ community cohesion. 

 Trust in government/public institutions. 

 Government's performance & effectiveness. 

 Experience of corruption. 

 General individual perceptions. 

 Household and individual perceptions and experience of crime. 

1.3 Survey scope  

The target population of the survey consists of all private households in all nine provinces of South Africa 

and residents in workers’ hostels. The survey does not cover other collective living quarters such as 

students’ hostels, old-age homes, hospitals, prisons, and military barracks – and is – therefore, the only 

representative of non-institutionalised and non-military persons or households in South Africa. 

 
 

2. Target population 

 

The target population of the survey consists of all private households in all nine provinces of South Africa, as well 

as residents in workers’ hostels. The survey does not cover other collective living quarters such as students’ 

hostels, old-age homes, hospitals, prisons and military barracks. It is only representative of non-institutionalised 

and non-military persons or households in South Africa. 

3. Purpose of this document 

This document provides sufficient information that will allow users to properly use and interpret statistical 

information, as well as understand the properties of data. To make sure that information is interpretable, this 

metadata will give descriptions of the underlying concepts, variables and classifications that have been used, and 

the method of data collection, processing and estimation used in the production of statistics.  

4. Structure of the document 

The GPSJS 2019/20 metadata is presented in numerous files, which include flat files, ASCII, fixed field files, with 

one line of a given length per record. These formats make the data usable with as many statistical programs as 

possible, thus making it accessible to a wider range of users.  

 
The files and the corresponding sections of the questionnaire are as follows:  
 
Person file: Contains information from the Person Information section of the questionnaire 

 

Household file: Contains Household Information, Household Income Sources and Economic Activities (Section 

1), Citizen Interaction (Section 2) and Experience of household crime information (Section 3) 
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Individual file: Contains information on General Health and Functioning, Economic Activities and Information 

Communication Technology (Section 4), Trust in Government/Public Institutions (Section 5), Government’s 

Performance and Effectiveness (Section 6), Experience of Corruption (Section 7), General Individual Perceptions 

(Section 8) and Individual experience of crime (Section 9). 

 
Since this metadata is mainly for the public use of microdata files, information in each file contains the following: 

 Nature of records in the file and population covered 

 Description of variables 

 Questions 

 Codelist 

 
 
 
Description of variables 
 
The description of the variables comprises the following information: 
 
Descriptive name: This is a short English description plus the variable name in the original file used by Stats SA 

to construct the ASCII file. 

 
Position of the variable: The position of the data within the record, recorded in the format (@xxx y.). ‘@xxx’ 
indicates that the data begins at position (i.e. column) xxx and ‘y’ indicates that it is y digits wide. All data is 
numeric. All data is right justified. 
 
Source: This is either the question in the questionnaire or, for derived variables, the method of derivation. Derived 

variables are usually found towards the end of a file. 

 
Valid range: The range of valid values for the variable. For continuous variables this reflects the upper and lower 

limits as found in the data. 

 
Not applicable: A numeric code for 'not applicable' is provided for each variable.  
 
Missing value: A code for 'missing/unspecified' values is given for each variable. 
 
Notes to user: Specific observations to be noted by users. 
 
Linking files: The data from different files can be linked on the basis of a record identifier. A unique number is 

the record identifier in the first field/s of each file and is unique to each record.  

All records with a given unique number belong to the same household.  

 

5. Accessibility of data 

Users can access the questionnaire and publications, explore and download the microdata in various formats, i.e. 

SAS, SPSS, Stata, etc. from StatsOnline at www.statssa.gov.za.  

6. Survey requirements and design 

The sample design, data collection, structural editing and imputation, and the weighting process and response 
rates are discussed below. 
 
 
 
 
 

http://www.statssa.gov.za/
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6.1 Sample design  

The GPSJS 2019/20 uses the master sample (MS) sampling frame which has been developed as a general-

purpose household survey frame that can be used by all other Stats SA household-based surveys having 

design requirements that are reasonably compatible with GPSJS. The GPSJS 2019/20 collection was 

drawn from the 2013 master sample. This master sample is based on information collected during Census 

2011. In preparation for Census 2011, the country was divided into 103 576 enumeration areas (EAs). The 

census EAs, together with the auxiliary information for the EAs, were used as the frame units or building 

blocks for the formation of primary sampling units (PSUs) for the master sample, since they covered the 

entire country and had other information that is crucial for stratification and creation of PSUs.  

There are 3 324 primary sampling units (PSUs) in the master sample with an expected sample of 

approximately 33 000 dwelling units (DUs). The number of PSUs in the current master sample (3 324) 

reflect an 8,0% increase in the size of the master sample compared to the previous (2008) master sample 

(which had 3 080 PSUs). The larger master sample of PSUs was selected to improve the precision (smaller 

coefficients of variation, known as CVs) of the GPSJS estimates. 

The Master Sample is designed to be representative at provincial level and within provinces at metro/non-

metro levels. Within the metros, the sample is further distributed by geographical type. The three geography 

types are Urban, Tribal and Farms. This implies, for example, that within a metropolitan area, the sample 

is representative of the different geography types that may exist within that metro. The sample for the 

GPSJS is based on a stratified two-stage design with probability proportional to size (PPS) sampling of 

PSUs in the first stage, and sampling of dwelling units (DUs) with systematic sampling in the second stage. 

6.2 Data collection  

The GPSJS was conducted for the first time in South Africa in 2018/19. GPSJS is an updated version of 

the long-running Victims of Crime Survey (VOCS) to include themes on governance, as discussed in the 

introduction. The rule of law and control of corruption were the only themes or sub-themes covered by 

VOCS prior to 2018. To achieve a reasonable balance between questionnaire length and depth of 

questions, a three-year rotation regime was adopted where the five themes are spread over a three-year 

period. Once in three years, GPSJS will measure in detail the general experience of household and 

individual crime in the country.  

Stats SA conducted the second annual GPSJS and data collection took place from April 2018 to March 

2019 with a moving reference period of 12 months. This is different from the 2011 and 2012 collections, 

which were done from January to March and had a fixed reference period from January to December of the 

previous year. The sample has been distributed evenly over the whole collection period in the form of 

quarterly allocations.  

This will provide a guarantee against possible seasonal effects in the survey estimates. It will, in future, 

provide an opportunity for the production of rolling estimates relating to any desired time period. It has been 

noted that the change of data collection methodology may cause concerns over the survey estimates, 

particularly upon comparisons of years before and after the change. Victimisation questions referred to the 

twelve calendar months ending with the month before the interview. Statistics South Africa is committed to 

meeting the highest ethical standards in its data collection processes. In addition to being bound to the 

Statistics Act (Act No. 6 of 1999), the GPSJS, due to its sensitive nature, required additional measures to 

ensure that the integrity and well-being of the households are protected. 

6.3 Questionnaire  

Table 7 summarises the details of the questions included in the GPSJS questionnaire. The questions are 

covered in 9 sections, each focusing on a particular aspect. Depending on the need for additional 

information, the questionnaire is adapted on an annual basis. New sections may be introduced on a specific 

topic for which information is needed or additional questions may be added to existing sections. Likewise, 

questions that are no longer necessary may be removed. 

Table 29: The structure of the GPSJS 2019/20 questionnaire 
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Section Number of 
questions 
2019/20 

Details of each section 

Cover page  Household information, response details, field staff information, 
result codes, etc. 

Person 
information  

13 Demographic information (name, sex, age, population group, etc.)  

Part 01: Household Information 

Section 1 7 Household Income Sources and Economic Activities. 

Section 2 5 Citizen Interaction/ Community Cohesion 

Section 3 46 Experience of Household Crime 

Part 02: Individual Respondent 

Section 4 16 General Health and Functioning, Economic Activities and 
Information and Communication Technology. 

Section 5 14 Trust in government/ public institutions 

Section 6 22 Government’s Performance and Effectiveness 

Section 7 2 Experience of Corruption. 

Section 8 14 General Individual Perceptions 

Section 9 34 Individual Experience of Crime 

Survey Officer 
Questions  

5 Survey officer to answer questions 

All sections 178  
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6.4 Response rates 

Table 30: Response rates per province, GPSJS 2019/20 

Province / Metropolitan Area Response Rates 

Western Cape 84,60 

Non-Metro 94,13 

City of Cape Town 80,32 

Eastern Cape 93,95 

Non-Metro 96,58 

Buffalo City 91,25 

Nelson Mandela Bay 86,80 

Northern Cape 91,78 

Free State 91,56 

Non-Metro 93,50 

Mangaung 87,50 

KwaZulu-Natal 90,78 

Non-Metro 92,78 

eThekwini 87,08 

North West 88,68 

Gauteng 73,39 

Non-Metro 83,03 

Ekurhuleni 79,94 

City of Johannesburg 67,30 

City of Tshwane 70,58 

Mpumalanga 90,70 

Limpopo 97,38 

South Africa  86,04 
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6.5 Editing and imputation  

Data editing is concerned with the identification and, if possible, the correction of erroneous or highly 

suspect survey data. Data was checked for valid range, internal logic and consistency. The focus of the 

editing process was on clearing up skip violations and ensuring that each variable only contains valid 

values. Very few limits to valid values were set and data were largely released as they were received from 

the field. When dealing with internal inconsistencies, logical imputation was used, i.e. information from other 

questions was compared with the inconsistent information. If other evidence was found to back up either of 

the two inconsistent viewpoints, the inconsistency was resolved accordingly. If the internal consistency 

remained, the question subsequent to the filter question was dealt with by either setting it to missing and 

imputing its value or printing a message of edit failure for further investigation, decision-making and manual 

editing. Hot-deck imputation was used to impute for missing age. 

6.6 Construction of household sample weights 

The sample weights were constructed in order to account for the following: the original selection 

probabilities (design weights), adjustments for PSUs that were sub-sampled or segmented, excluded 

population from the sampling frame, non-response, weight trimming, and benchmarking to known 

population estimates from the Demographic Analysis Division within Stats SA. The sampling weights for 

the data collected from the sampled households were constructed so that the responses could be properly 

expanded to represent the entire civilian population of South Africa. The design weights, which are the 

inverse sampling rate (ISR) for the province, are assigned to each of the households in a province.  

 

The household sample weights for GPSJS 2019/20 were constructed in such a manner that the responses 

from the respondent households could be properly expanded to represent the household population. The 

sample weights therefore are a product of several factors, including the original selection probabilities 

(design weights), adjustments for PSUs that were sub-sampled or segmented, excluded population from 

the sampling frame, non-response, weight trimming and benchmarking to known household estimates.  

The base weights for the household weighting process are the same as those for the person weighting 

process. The adjustments applied to the base weights to obtain the adjusted base weights for household 

weighting. In the final step of constructing the household sample weights, the adjusted base weights were 

calibrated such that the aggregate totals match with the independently derived household estimates (as 

determined by Stats SA Demography Division) by the head of household’s age, population group and 

gender at national and provincial levels. The calibrated weights are constructed with a lower bound on the 

calibrated weights of 50 within the StatMx software from Statistics Canada. 

The household estimates were used in benchmarking to two sets of control totals: 

National level totals that were defined by the cross-classification of age, population group and gender of 

the head of the household. Age represents the four age groups of 0–34, 35–49, 50–64 and 65+. Population 

group represents the four groups of black African, coloured, Indian/Asian and white. Gender represents the 

two groups of male and female. The cross-classification resulted in 32 calibration cells at the national level. 

Provincial level totals were defined within the provinces by age of head of household. The country has 9 

provinces; Age represents the four age groups of 0–34, 35–49, 50–64 and 65+. The cross-classification of 

the areas with age resulted in 36 calibration cells. 

6.7 Individual sample weights 

The final survey weights were constructed by calibrating the non-response-adjusted design weights to the 

known population estimates as control totals using the 'Integrated Household Weighting' method. The 

GPSJS 2019/20 sample was calibrated using the Population Estimates as at the end of September 2019 

(based on the 2018 series). The final weights were benchmarked to the known population estimates of 5-

year age groups by population groups by gender at national level, and broad age groups at province level. 

The 5-year age groups are: 0–4, 5–9, 10–14, 15–19, 20–24, 25–29, 30–34, 35–39, 40–44, 45–49, 50–54, 
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55–59, 60–64, 65–69,70–74, and 75 and older. The provincial level age groups are 0–14, 15–34, 35–64; 

and 65 years and older. The calibrated weights are constructed such that all persons in a household would 

have the same final weight. 

The GPSJS 2019/20 had an extra level of selection where one person, 16 years or older, was selected per 

household to complete sections 4 to 9 of the questionnaire. The individual weights were benchmarked to 

an estimated national population of age 16 and older. Records for which the age, population group or 

gender had item non-response could not be weighted and were therefore excluded from the dataset. No 

additional imputation was done to retain these records. 

6.8 Estimation 

The final survey weights were used to obtain the estimates for various domains of interest at a household 

level, for example, victimisation level in South Africa; households’ perceptions of crime levels in the country, 

etc. 

6.9 Sampling and the interpretation of the data  

Caution must be exercised when interpreting the results of the GPSJS at low levels of disaggregation. The 

sample and reporting are based on the provincial boundaries as defined in 2011. These new boundaries 

resulted in minor changes to the boundaries of some provinces, especially Gauteng, North West, 

Mpumalanga, Limpopo, Eastern Cape, and Western Cape. In previous reports the sample was based on 

the provincial boundaries as defined in 2006, and there will therefore be slight comparative differences in 

terms of provincial boundary definitions. 

6.10 Differences between  GSPSJ and police-reported data 

The most basic difference between the two types of crime measurement is the method of data collection. 

Police reported statistics to obtain data from police administrative records. In contrast, victim surveys collect 

both household and personal information about their victimisation experiences, through face-to-face 

interviews. The survey covers victims’ experiences of crime at microdata level, including the impact of crime 

on victims.  

Police-reported statistics normally collate information on all incidents reported to a variety of police stations. 

Victim surveys ask a sample of the population about their experiences and, if well designed, this sample 

should be representative of the population as a whole. Although police statistics and victim surveys normally 

cover comparable geographic areas, if appropriately nationally representative, victim surveys may exclude 

some categories of victims, such as very young children or persons residing in institutions such as a prisons, 

hospital, care centres, or military barracks. The reference period for the police-recorded statistics is April 

2019 to March 2020, whereas the reference period of the GPSJS 2019/20 estimates is April 2019 to 

February 2020. 

6.11 Measures of precision for selected variables of the GPSJS 

This section provides an overview of the standard error, confidence interval, coefficient of variation (CV), 

and the design effect (Deff) for a number of selected person and household variables. Estimates were 

computed based on a complex multistage survey design with stratification, clustering, and unequal 

weighting. The standard error is the estimated measure of variability in the sampling distribution of a 

statistic. The design effect for an estimate is the ratio of the actual variance (estimated based on the sample 

design) to the variance of a simple random sample with the same number of observations (Lohr, 1999; 

Kish, 1965). Coefficient of variation (CV) is a measure of the relative size of error defined as 100 X (standard 

error / estimated value).  
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Figure 53: Coefficient of variation thresholds 

 

 

6.12 Definitions of terms 

A household is a group of persons who live together and provide themselves jointly with food and/or other 

essentials for living, or a single person who lives alone. 

Note: The persons basically occupy a common dwelling unit (or part of it) for at least four nights in a week 

on average during the past four weeks prior to the survey interview, sharing resources as a unit. Other 

explanatory phrases can be 'eating from the same pot' and 'cook and eat together'. 

Persons who occupy the same dwelling unit but do not share food or other essentials, are regarded as 

separate households. For example, people who share a dwelling unit, but buy food separately, and 

generally provide for themselves separately, are regarded as separate households within the same dwelling 

unit. They are generally referred to as multiple households (even though they may be occupying the same 

dwelling). 

Conversely, a household may occupy more than one structure. If persons on a plot, stand or yard eat 

together, but sleep in separate structures (e.g. a room at the back of the house for single young male 

members of a family), all these persons should be regarded as one household. 

Multiple households occur when two or more households live in the same dwelling unit.  

Note: If there are two or more households in the selected dwelling unit and they do not share resources, all 

households are to be interviewed. The whole dwelling unit has been given one chance of selection and all 

households located there were interviewed using separate questionnaires. 

Household head is the main decision-maker, or the person who owns or rents the dwelling, or the person 

who is the main breadwinner. 

Acting household head is any member of the household acting on behalf of the head of the 

household. 

Formal dwelling refers to a structure built according to approved plans, i.e. house on a separate stand, 

flat or apartment, townhouse, room in backyard, rooms or flatlet elsewhere. Contrasted with informal 

dwelling and traditional dwelling. 

Informal dwelling is a makeshift structure not erected according to approved architectural plans, for 

example shacks or shanties in informal settlements or in backyards 
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State media or state-owned media is media for mass communication which is controlled financially and 

editorially by the state.  

Social grant refers to grants paid by government to South African citizens who are in need of assistance. 

In South-Africa, social grants are administered by SASSA.  

Government: The national government of SA is composed of three inter-connected branches:  

 Legislative: Parliament, consisting of the National Assembly and the National Council of Provinces  

 Executive: The President, who is both Head of State and Head of Government  

 Judicial: The Constitutional Court, the Supreme Court of Appeal, and the High Court  

 

Corruption is the misuse of entrusted power, by an elected politician or appointed civil servant, for private 

gain. 

Bribery is a specific form of corruption where a public official receives money, gift or favour in exchange 

for a government service.  

Corporal punishment is a punishment intended to cause physical pain on a person. It is most often 

practiced on minors, especially in the home and school settings.  

A caregiver is someone who assists another person who cannot live fully independently due to physical, 

psychological, or mental disability  

Paedophile is a person who is sexually attracted to children (person under the age of 18 years). 

 

 Table 31: SAPS and GPSJS definitions of crime 

SAPS GPSJS 

Murder Murder 

Murder consists of the unlawful and 

intentional killing of another human being. 

Unlawful and intentional killing of 

another human being. 

Sexual offences 

Rape, compelled rape, sexual assault, 

compelled sexual assault, compelled self-

sexual assault, incest, bestiality, sexual act 

with corpse, acts of consensual sexual 

penetration with certain children (statutory 

rape), acts of consensual sexual violation 

with certain children (statutory sexual 

assault). 

Sexual offences 

Refers to grabbing, touching 

someone's private parts or sexually 

assaulting or raping someone. Note: 

In terms of the Sexual Offences Act 

No. 32 of 2007 section 5, (1) A person 

('A') who unlawfully and intentionally 

sexually violates a complainant ('B'), 

without the consent of B, is guilty of 

the offence of sexual assault. (2) A 

person ('A') who unlawfully and 

intentionally inspires the belief in a 

complainant ('B') that B will be 

sexually violated is guilty of the 

offence of sexual assault. 

Assault with intent to inflict grievous bodily 

harm 
Assault (excludes sexual assault) 
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Assault with the intent to cause grievous 

bodily harm is the unlawful and intentional 

direct or indirect application of force to the 

body of another person with the intention of 

causing grievous bodily harm to that 

person. 

Direct or indirect application of force to 

the body of another person which may 

cause bodily harm, or threat of 

application of immediate personal 

violence to another, in circumstances 

in which the threatened person is 

prevailed upon to believe that the 

person who is threatening him/her has 

the intention and power to carry out 

his/her threat. 

  

  

Common assault 

Assault is the unlawful and intentional — 

(a) direct or indirect application of force to 

the body of another person, or 

(b) threat of application of immediate 

personal violence to another, in 

circumstances in which the threatened 

person is prevailed upon to believe that the 

person who is threatening him/her has the 

intention and power to carry out his/her 

threat. 

Common robbery 

Robbery is the unlawful and intentional 

forceful removal and appropriation of 

movable tangible property belonging to 

another. 

Robbery with aggravating circumstances 
Robbery (excludes home robbery and 

car/truck hijackings) 

Robbery with aggravating circumstances is 

the unlawful and intentional forceful 

removal and appropriation in aggravating 

circumstances of movable tangible 

property belonging to another. 

Unlawfully obtaining property with use 

of force or threat of force against a 

person with intent to permanently or 

temporarily withhold it form a person. 

Hijacking 

Hijacking of motor vehicle 

Unlawful and intentional forceful 

removal and appropriation of a motor 

vehicle from the occupant(s). 

 

 

Robbery of a motor vehicle is the unlawful 

and intentional forceful removal and 

appropriation of a motor vehicle (excluding 

a truck) belonging to another. 

Truck hijacking 

Robbery of a truck is the unlawful and 

intentional forceful removal and 

appropriation of a truck (excluding a light 

delivery vehicle) belonging to another. 
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Robbery of cash-in-transit 

Cash-in-transit robbery is the unlawful and 

intentional forceful removal and 

appropriation of money or containers for 

the conveyance of money, belonging to 

another while such money or containers for 

the conveyance of money are being 

transported by a security company on 

behalf of the owner thereof. 

 

 

 

 

 

 

 

 

Table 32: SAPS and GPSJS crime types 

SAPS 

crime 

category 

Type of crime – SAPS Type of crime – GPSJS 

 Crime 

against a 

person 

  

  

  

  

  

  

Murder Murder 

Attempted murder   

Sexual offences Sexual offences 

Assault with intent to inflict 

grievous bodily harm 
  

Common assault 
Assault (excludes sexual 

assault) 

Common robbery   

Robbery with aggravating 

circumstances 

Robbery (excludes home 

robbery and car/truck 

hijackings) 

Sexual 

offences 
Rape   

  Sexual assault   



Statistics South Africa  

Governance, Public Safety and Justice Survey 2019/20 Metadata 

xiv 

  Attempted sexual offences   

  Contact sexual offences   

Trio crimes Carjacking Hijacking of motor vehicle 

  Truck hijacking   

  Robbery of cash-in-transit   

  Bank robbery   

  
Robbery at residential 

premises 
Home robbery 

  
Robbery at non-residential 

premises 
  

Property-

related 

crime 

Burglary at residential 

premises 
Housebreaking 

  
Theft of motor vehicle & 

motorcycle 
Theft of motor vehicle 

  
Theft out of or from motor 

vehicle  
Theft out of motor vehicle 

  Stock theft 
Theft of livestock/poultry 

and other animals 

    Theft of personal property 

Other 

property-

related 

crimes 

Arson 

Deliberate 

damage/burning/destruction 

of dwellings 

  
Malicious damage of 

residential premises 
  

    Theft of bicycle 

    Theft of crops 

Crime 

detected as 

a result of 

police 

action 

Drug-related crime   
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Driving under the influence of 

alcohol or drugs 
  

  
Sexual offences detected as a 

result of police action 
  

Other 

crimes 

All theft not mentioned 

elsewhere 
Corruption 

  Commercial crimes Consumer fraud 

  
Illegal possession of firearms 

or ammunition 
  

 

 

 
 

PART 01: HOUSEHOLD INFORMATION 

Data file: HOUSEHOLD 
 
Unique number (UQNO)                                           (@1 18) 
 
Unique Household Identifier 
Valid range: 160100090000007301-– 987106920000053801 
 
 
Gender of the household head ( head_sex)   (@19  1) 

C Is ... a male or a female? 
1 = Male 
2 = Female 

 
Note to users: 
This question is asked to the household head, to determine their gender.  
 
Universe: 
Respondents who answered ‘Yes’ to Question B. 
 
Final code list: 
1 = Male 
2 = Female 
 
 
Population group of the household head (head_population) (@20 1) 

E What population group does ... belong to? 
1 = Black African 
2 = Coloured 
3 = Indian/Asian 
4 = White 
5 = Other (Specify ) 

 
Note to users: 
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This question is asked to determine the population group of persons from the selected 
dwelling. 
 
Universe: 
All households in the selected dwellings. 
 
Final code list: 
1 = Black African 
2 = Coloured 
3 = Indian/Asian 
4 = White 
5 = Other 
 
Age of household head (head_age)    (@21    3) 

D What is ...’s date of birth and age in completed years? 
Age in years 

 
Note to users: 
This question is asked to each household member, to determine his or her age.  
 
Universe: 
All households in the selected dwellings. 
 
Final code list: 
Valid range: 16–117 
 
 
Household size (hsize)   (@24 2) 
 
Note to users 
Size of household.  
 
Final code list: 
Valid range: 1–24 
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SECTION 1: HOUSEHOLD INCOME SOURCES AND ECONOMIC ACTIVITIES 

 
Household income sources – Wealth (Q11PRESENT) (@26   1) 

1.1 Would you say you and your household are at present … 
01 = Wealthy 
02 = Very comfortable 
03 = Reasonably comfortable 
04 = Just getting along 
05 = Poor 
06 = Very poor 

 
Universe: 
All households in the selected dwellings. 
 
Final code list: 
01 = Wealthy 
02 = Very comfortable 
03 = Reasonably comfortable 
04 = Just getting along 
05 = Poor 
06 = Very poor 
 
 
Household income sources – Household sources of income (Q12IncomeSo)  

1.2 Which of the following sources of income does the household have? i.e. list all sources 
of income. 
01 = Salaries and wages 
02 = Net profit from business or professional practice/activities of commercial farming 
03 = Income from subsistence farming 
04 = Income from letting of fixed property 
05 = Regular payments from pension fund from previous employment and pension from 
annuity funds 
06 = Social grants (including old age grant) 
07 = Maintenance, spousal support and similar allowances from divorced spouse, family 
members, etc., living elsewhere 
08 = Regular allowance/remittances received from non-household members 
09 = Other income (e.g. royalties, interest, dividends on shares, income from share trading) 

 
Universe: 
All households in the selected dwellings. 
 
Final code list: 
Household income sources – Salaries and wages (Q12IncomeSo__1)    (@27   1)  
0 = No 
1 = Yes 
 
Household income sources – Net profit from business (Q12IncomeSo__2)              (@28   1)  
0 = No 
1 = Yes 
 
Household income sources – Income from subsistence farming (Q12IncomeSo__3) (@29   1) 
(@30   1) 
0 = No 
1 = Yes 
 
Household income sources – Income from letting (Q12IncomeSo__4) (@31   1) 
0 = No 
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1 = Yes 
 
Household income sources – Pension fund (Q12IncomeSo__5) (@32   1) 
0 = No 
1 = Yes 
 
Household income sources – Social grants (Q12IncomeSo__6) (@33   1) 
0 = No 
1 = Yes 
 
Household income sources – Maintenance, spousal support (Q12IncomeSo__7) (@34   1) 
0 = No 
1 = Yes 
 
 
Household income sources – Regular allowance (Q12IncomeSo__8) (@35   1) 
0 = No 
1 = Yes 
 
Household income sources – Other income (Q12IncomeSo__9) (@36   1) 
0 = No 
1 = Yes 
 
 
Household income sources – Main income source (Q13IncomeMa) (@37   2) 

1.3 Which one of the above income sources is the main source of income?  
01 = Salaries and wages 
02 = Net profit from business or professional practice/activities of commercial farming 
03 = Income from subsistence farming 
04 = Income from letting of fixed property 
05 = Regular receipts from pension fund from previous employment and pension from annuity 
funds 
06 = Social grants (including old age grant) 
07 = Maintenance, spousal support and similar allowances from divorced spouse, family 
members, etc., living elsewhere 
08 = Regular allowance/remittances received from nonhousehold members 
09 = Other income (e.g. royalties, interest, dividends on shares, income from share trading) 

 
Universe: 
All households in the selected dwellings. 
 
Final code list: 
01 = Salaries and wages 
02 = Net profit from business or professional practice/activities of commercial farming 
03 = Income from subsistence farming 
04 = Income from letting of fixed property 
05 = Regular receipts from pension fund from previous employment and pension from annuity funds 
06 = Social grants (including old age grant) 
07 = Maintenance, spousal support and similar allowances from divorced spouse, family members, 
etc., living elsewhere 
08 = Regular allowance/remittances received from nonhousehold members 
09 = Other income (e.g. royalties, interest, dividends on shares, income from share trading) 
 
 
Household income sources – Net household income (Q14Net_HH) (@39   6) 
 
Which net household income per month in Rands would be the absolute minimum for your household? 
That is to say, you would not be able to make ends meet if you earned less. 
 
Range: 0- 200000 
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999999 = Unspecified 
 
 
Household income sources – Total household income (Q15IncomeTo) (@45   2) 

1.5 Thinking of all sources of income, what is the total income of the household per 
month? 
01 = R1 - R200 
02 = R201 - R500 
03 = R501 - R1000 
04 = R1001 - R1500 
05 = R1501 - R2500 
06 = R2501 - R3500 
07 = R3501 - R4500 
08 = R4501 - R6000 
09 = R6001 - R8000 
10 = R8001 - R11000 
11 = R11001 - R16000 
12 = R16001 - R30000 
13 = R30001 or more 
14 = Do not know 
15 = Refuse 

 
Universe: 
All households in the selected dwellings. 
 
Final code list: 
01 = R1 - R200 
02 = R201 - R500 
03 = R501 - R1000 
04 = R1001 - R1500 
05 = R1501 - R2500 
06 = R2501 - R3500 
07 = R3501 - R4500 
08 = R4501 - R6000 
09 = R6001 - R8000 
10 = R8001 - R11000 
11 = R11001 - R16000 
12 = R16001 - R30000 
13 = R30001 or more 
14 = Do not know 
15 = Refuse 
99 = Unspecified 
 
 
 
1.6 Household income sources – Paid workers (Q16WorkersPa) (@47   3) 
 
How many people in the household are paid workers? 
 
Range : 1-6 
 
999 = Unspecified 
 
 
1.7 Household income sources – Running businesses (Q17BussNo) (@50   3) 
 
How many people in the household are running businesses whether formal or informal? 
 
Range : 1-5 
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999 = Unspecified 
 
 

SECTION 2: CITIZEN INTERACTION/ COMMUNITY COHESION 

 
Citizen interaction/ community cohesion – Next door neighbour (Q21NextNeighb) (@53   1) 

2.1 Do you know the name of any of your nextdoor neighbours?  
01 = Yes 
02 = No 

 
Universe: 
All households in the selected dwellings. 
 
Final code list: 
01 = Yes  
02 = No 
 
 
Citizen interaction/ community cohesion – Next door watch (Q22NextNeighbWat) (@54   1) 

2.2 Would you ask any of your next-door neighbours to watch your house for you if you 
were going away?  
01 = Yes 
02 = No 

 
Universe: 
All households in the selected dwellings. 
 
Final code list: 
01 = Yes 
02 = No 
 
 
Citizen interaction/ community cohesion – Trust neigbour (Q23TrustNeighb) (@55   1) 

2.3 Do you trust any of your next-door neighbours enough that you would let them look after 
your children (even if you do not have children), for more than an hour?  
01 = Yes 
02 = No 

 
Universe: 
All households in the selected dwellings. 
 
Final code list: 
01 = Yes 
02 = No 
 
 
Citizen interaction/ community cohesion – Community Police Forum (Q24Forum) (@56   1) 

2.4 Is there an active forum in your area that discusses or deals with community related 
issues, such as crime, service delivery, etc?  
01 = Yes 
02 = No 
03 = Do not know 

 
Universe: 
All households in the selected dwellings. 
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Final code list: 
01 = Yes 
02 = No 
03 = Do not know 
 
 
Citizen interaction/ community cohesion – CPF Participation (Q25CPF_Part) (@57   1) 

2.5 How often do you participate in those forums?  
01 = Always 
02 = Often 
03 = Sometimes 
04 = Never 

 
Universe: 
All households in the selected dwellings. 
 
Final code list: 
01 = Always 
02 = Often 
03 = Sometimes 
04 = Never 
09 = Unspecified 
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SECTION 3: EXPERIENCE OF HOUSEHOLD CRIME 

 
Experience of household crime 

3.1A In the past 5 years have you or any member of the household experienced any of the following 
crimes? 
01 = Theft of motor vehicle 
02 = Housebreaking/burglary (No contact between perpetrator and victim) 
03 = Home robbery (Contact between perpetrator and victim) 
04 = Murder 
05 = Deliberate damaging/burning/destruction of dwellings 
06 = Sexual offence 
07 = Assault (excl. sexual assault) 

 
Universe: 
All households in the selected dwellings. 
 
Final code list: 
Experience of household crime – Theft of motor vehicle (Q31fiveyears__1) (@58   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Experience of household crime – Housebreaking/burglary (Q31fiveyears__2) (@59   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Experience of household crime – Home robbery (Q31fiveyears__3) (@60   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Experience of household crime – Murder (Q31fiveyears__4) (@61   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Experience of household crime – Damage of dwellings (Q31fiveyears__5) (@62   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Experience of household crime – Sexual offence (Q31fiveyears__6)                                 (@63    1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Experience of household crime – Assault (Q31fiveyears__7) (@64   1) 
1 = Yes 
2 = No 
9 = Unspecified 
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THEFT OF MOTOR VEHICLE 

 
Theft of motor vehicle – Experienced (Q32A1Exp) (@65   2) 

3.2A.1 Have you or any member of your household experienced theft of motor vehicle in the past 12 
months, from […] last year to […] this year? 
01 = Yes 
02 = No                         

 
Note to users: 
This question is asked to respondents who experienced theft of motor vehicle. 
 
Universe: 
All households in the selected dwellings. 
 
Final code list: 
01 = Yes 
02 = No 
88 = Not applicable 
 
 
3.2A.2 Theft of motor vehicle – Many (Q32A2Many) (@67   2) 
 
How many times have you or members of your household experienced theft of motor vehicle between […] last 
year and […] this year? 
 
Range :1-3 
 
88 = Not applicable 
99 = Unspecified 
 
 
Theft of motor vehicle – When (Q32A3When) 

3.2A.3 In which month(s), between […] last year and […] this year, did this (these) incident(s) of theft 
of motor vehicle occur? 
01 = January 
02 = February 
03 = March 
04 = April 
05 = May 
06 = June 
07 = July 
08 = August 
09 = September 
10 = October 
11 = November 
12 = December 

 
Universe: 
All households in the selected dwellings. 
 
Final code list: 
Theft of motor vehicle – January (Q32A3When__1)      (@69   2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
Theft of motor vehicle – February (Q32A3When__2)      (@71   2) 
1 = Yes 
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2 = No 
88 = Not applicable 
99 = Unspecified       
 
 
Theft of motor vehicle – March (Q32A3When__3)       (@73   2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
Theft of motor vehicle – April (Q32A3When__4)        (@75   2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
Theft of motor vehicle – May (Q32A3When__5)       (@77   2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
Theft of motor vehicle – June (Q32A3When__6)        (@79   2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
Theft of motor vehicle – July (Q32A3When__7)        (@81   2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
Theft of motor vehicle – August (Q32A3When__8)       (@83   2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
Theft of motor vehicle – September (Q32A3When__9)       (@85   2) 

1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
Theft of motor vehicle – October (Q32A3When__10)       (@87   2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
Theft of motor vehicle – November (Q32A3When__11)      (@89   2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
Theft of motor vehicle – December (Q32A3When__12)       (@91   2) 
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1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
Theft of motor vehicle – Report (Q32A4Report)   (@93   2) 

3.2A.4 Did you or any member of your household report the incident(s) to the police? 
01 = Yes, all 
02 = Yes, some 
03 = No                   

 
Note to users: 
This question is asked to respondents who experienced theft of motor vehicle. 
 
Universe: 
All households in the selected dwellings. 
 
Final code list: 
01 = Yes, all 
03 = No    
88 = Not applicable 
99 = Unspecified 
                
 

HOUSEBREAKING/ BURGLARY (NO CONTACT BETWEEN PERPETRATOR AND VICTIM) 

 
Housebreaking/burglary – Experienced (Q32B1Exp)   (@95   2) 

3.2B.1 Have you or any member of your household experienced housebreaking or burglary in the past 
12 months, from […] last year to […] this year? 
01 = Yes 
02 = No                         

 
Note to users: 
This question is asked to respondents who experienced housebreaking or burglary. 
 
Universe: 
All households in the selected dwellings. 
 
Final code list: 
01 = Yes 
02 = No 
88 = Not applicable 
 
 
 
3.2B.2 Housebreaking/burglary – Many (Q32B2Many)   (@97   2) 
 
How many times have you or members of your household experienced housebreaking or 
Burglary between […] last year and […] this year?  
 
Range:1-7 
 
88 = Not applicable 
99 = Unspecified 
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Housebreaking/burglary – When                                                                

3.2B.3 In which month(s), between […] last year and […] this year, did this (these) incident(s) of 
housebreaking or burglary occur? 
01 = January 
02 = February 
03 = March 
04 = April 
05 = May 
06 = June 
07 = July 
08 = August 
09 = September 
10 = October 
11 = November 
12 = December 

 
Universe: 
All households in the selected dwellings. 
 
Final code list: 
Housebreaking/burglary – January (Q32B3When__1)      (@99   2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
Housebreaking/burglary – February (Q32B3When__2)       (@101   2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
Housebreaking/burglary – March (Q32B3When__3)       (@103   2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
Housebreaking/burglary – April (Q32B3When__4)       (@105   2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
Housebreaking/burglary – May (Q32B3When__5)       (@107   2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
Housebreaking/burglary – June (Q32B3When__6)       (@109   2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
Housebreaking/burglary – July (Q32B3When__7)       (@111   2) 
1 = Yes 
2 = No 
88 = Not applicable 
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99 = Unspecified       
 
Housebreaking/burglary – August (Q32B3When__8)       (@113   2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
Housebreaking/burglary – September (Q32B3When__9)      (@115   2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
Housebreaking/burglary – October (Q32B3When__10)       (@117   2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
Housebreaking/burglary – November (Q32B3When__11)      (@119   2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
Housebreaking/burglary – December (Q32B3When__12)      (@121   2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
 
Housebreaking/burglary – Report (Q32B4Report)  (@123   2) 

3.2B.4 Did you or any member of your household report the incident(s) to the police? 
01 = Yes, all 
02 = Yes, some 
03 = No                   

 
Note to users: 
This question is asked to respondents who experienced theft of motor vehicle. 
 
Universe: 
All households in the selected dwellings. 
 
Final code list: 
01 = Yes, all 
02 = Yes, some 
03 = No   
88 = Not applicable 
99 = Unspecified 
 
 
 
 
                 
 



Statistics South Africa  

 

Governance, Public Safety and  Justice Survey 2019/20  Metadata  

28 

HOME ROBBERY (CONTACT BETWEEN PERPETRATOR AND VICTIM) 

Home robbery – Experienced (Q32C1Exp)  (@125   2) 

3.2C.1 Have you or any member of your household experienced home robbery in the past 12 months, 
from […] last year to […] this year? 
01 = Yes 
02 = No                         

 
Note to users: 
This question is asked to respondents who experienced home robbery. 
 
Universe: 
All households in the selected dwellings. 
 
Final code list: 
01 = Yes 
02 = No 
88 = Not applicable 
 
 
 
 
3.2C.2 Home robbery – Many (Q32C2Many)   (@127   2) 
 
How many times have you or members of your household experienced home robbery between […] last year 
and […] this year? 
 
Range: 1-5 

88 = Not applicable 
99 = Unspecified 
 
 
Home robbery – When                                                              

3.2C.3 In which month(s), between […] last year and […] this year, did this (these) incident(s) of home 
robbery occur? 
01 = January 
02 = February 
03 = March 
04 = April 
05 = May 
06 = June 
07 = July 
08 = August 
09 = September 
10 = October 
11 = November 
12 = December 

 
Universe: 
All households in the selected dwellings. 
 
Final code list: 
Home robbery – January (Q32C3When__1)       (@129   2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
Home robbery – February (Q32C3When__2)       (@131   2) 
1 = Yes 
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2 = No 
88 = Not applicable 
99 = Unspecified       
 
Home robbery – March (Q32C3When__3)       (@133   2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
Home robbery – April (Q32C3When__4)       (@135   2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
Home robbery – May (Q32C3When__5)       (@137   2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
Home robbery – June (Q32C3When__6)       (@139   2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
Home robbery – July (Q32C3When__7)        (@141   2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
Home robbery – August (Q32C3When__8)       (@143   2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
Home robbery – September (Q32C3When__9)       (@145   2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
Home robbery – October (Q32C3When__10)       (@147   2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
Home robbery – November (Q32C3When__11)       (@149   2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
Home robbery – December (Q32C3When__12)       (@151   2) 
1 = Yes 
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2 = No 
88 = Not applicable 
99 = Unspecified       
 

 
Home robbery – Weapons (Q32C4Weapon)  (@153   2) 

3.2C.4 Were any weapons used during the incident(s)? 
01 = Yes 
02 = No                

 
Note to users: 
This question is asked to respondents who experienced home robbery. 
 
Universe: 
All households in the selected dwellings. 
 
Final code list: 
01 = Yes 
02 = No    
88 = Not applicable 
99 = Unspecified       
 
 
Home robbery – Weapons (Q32C5Weapons) 

3.2C.5 What weapons were used during the incident(s)? 
01 = Knife 
02 = Stick/Club 
03 = Metal Bar    
04 = Axe/Panga 
05 = Gun 
06 = Other (Specify)               

 
Note to users: 
This question is asked to respondents who experienced home robbery. 
 
Universe: 
Home robbery – Knife (Q32C5Weapons__1)   (@155   2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
Home robbery – Stick/Club (Q32C5Weapons__2)   (@157   2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
Home robbery – Metal Bar (Q32C5Weapons__3)   (@159   2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
Home robbery – Axe/Panga (Q32C5Weapons__4)   (@161   2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
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Home robbery – Gun (Q32C5Weapons__5)   (@163   2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
Home robbery – Other (Specify) (Q32C5Weapons__6)   (@165   2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
              
 
 
Home robbery – Lose life (Q32C6Loselife)   (@167   2) 

3.2C.6 Did someone loose his/her life in any of the incident(s)? 
01 = Yes 
02 = No                

 
Note to users: 
This question is asked to respondents who experienced home robbery. 
 
Universe: 
All households in the selected dwellings. 
 
 
Final code list: 
01 = Yes 
02 = No 
88 = Not applicable 
99 = Unspecified       
 
 
         
3.2C.7 Home robbery – Lost lives (Q32C7Lostlives)   (@169   2) 
 
How many people lost their lives? 
Range:1  
88 = Not applicable 
99 = Unspecified 
 
 
3.2C.8 Home robbery – Lost lives (Q32C8Lostlives)   (@171   2) 
 
How many of the people who lost their lives were members of your household? 
88 = Not applicable 
99 = Unspecified 
 
 
Home robbery – Lost life (Q32C9Lostlives)   (@173   2) 

3.2C.9 Was the person who died a member of your household? 
01 = Yes 
02 = No                

 
Note to users: 
This question is asked to respondents who experienced home robbery. 
 
Universe: 
All households in the selected dwellings. 
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Final code list: 
01 = Yes 
02 = No        
 
   
Home robbery – Report (Q32C10Report)        (@175   2) 

3.2C.10 Did you or any member of your household report the incident(s) to the police? 
01 = Yes, all 
02 = Yes, some 
03 = No                   

 
Note to users: 
This question is asked to respondents who experienced home robbery. 
 
Universe: 
All households in the selected dwellings. 
 
Final code list: 
01 = Yes, all 
02 = Yes, some 
03 = No    
88 = Not applicable 
99 = Unspecified       
                

MURDER 

Murder – Experienced (Q32D1Exp)   (@177   2) 

3.2D.1 Apart from the murder during the home robbery, did your household experience any other 
murder between […] last year and […] this year? 
01 = Yes 
02 = No                         

Note to users: 
This question is asked to respondents who experienced murder in their household. 
 
Universe: 
All households in the selected dwellings. 
 
Final code list: 
01 = Yes 
88 = Not applicable 
99 = Unspecified       
 
 
 
3.2D.2 Murder – Lost lives (Q32D2Lostlives)   (@179   2) 
 
How many household members lost their lives in these other incidents? 
8888 = Not applicable 
9999 = Unspecified 
 
 
Murder – Experienced (Q32D3Exp)   (@181   2) 

3.2D.3 Have you lost any member of your household through murder between […] last year and […] 
this year? 
01 = Yes 
02 = No                   

 
Note to users: 



Statistics South Africa  

 

Governance, Public Safety and  Justice Survey 2019/20  Metadata  

33 

This question is asked to respondents who experienced murder in their household. 
 
Universe: 
All households in the selected dwellings. 
 
Final code list: 
01 = Yes 
02 = No                   
88 = Not applicable 
99 = Unspecified       
 
 
3.2D.4 Murder – Many (Q32D4Lostlives)   (@183   2) 
How many members of your household lost their lives? 
 
Range:1-2 

88 = Not applicable 
99 = Unspecified 
 
 
Murder – When (Q32D5When) 

3.2D.4 In which month(s), between […] last year and […] this year, did this (these) incident(s) of theft 
of murder occur? 
01 = January 
02 = February 
03 = March 
04 = April 
05 = May 
06 = June 
07 = July 
08 = August 
09 = September 
10 = October 
11 = November 
12 = December 

 
Universe: 
All households in the selected dwellings. 
 
 
Final code list: 
Murder – January (Q32D5When__1)        (@185   2) 

1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
Murder – February (Q32D5When__2)        (@187   2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
Murder – March (Q32D5When__3)         (@189   2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
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Murder – April (Q32D5When__4)         (@191   2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
 
Murder – May (Q32D5When__5)         (@193   2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
Murder – June (Q32D5When__6)         (@194   2) 

1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
Murder – July (Q32D5When__7)         (@196   2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
Murder – August (Q32D5When__8)         (@198   2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
Murder – September (Q32D5When__9)         (@200   2) 
1 = Yes 
88 = Not applicable 
99 = Unspecified       
 
Murder – October (Q32D5When__10)         (@202   2) 
2 = No 
88 = Not applicable 
99 = Unspecified       
Murder – November (Q32D5When__11)        (@204   2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
Murder – December (Q32D5When__12)        (@206   2) 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
 
Murder – Weapons (Q32D6Weapon)  (@208   2) 

3.2D.6 Were any weapons used during the murder(s)? 
01 = Yes 
02 = No                

 
Note to users: 
This question is asked to respondents who experienced murder in their household. 
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Universe: 
All households in the selected dwellings. 
 
Final code list: 
01 = Yes 
02 = No                
 
 
Murder – Weapons  

3.2D.7 What weapons were used during the murder(s)? 
01 = Knife 
02 = Stick/Club 
03 = Metal Bar    
04 = Axe/Panga 
05 = Gun 
06 = Other (Specify)               

 
Note to users: 
This question is asked to respondents who experienced home robbery. 
 
Universe: 
Murder – Knife (Q32D7Weapons__1)  (@210   2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
 
Murder – Stick/Club (Q32D7Weapons__2)   (@212   2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
 
Murder – Metal Bar (Q32D7Weapons__3)   (@214   2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
Murder – Axe/Panga (Q32D7Weapons__4)   (@216   2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
   
 
Murder – Gun (Q32D7Weapons__5)   (@218   2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
 
Murder – Other (Specify) (Q32D7Weapons__6)   (@220   2) 
0 = No 
88 = Not applicable 
99 = Unspecified       
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Murder – Motive (Q32D8Motive) 

3.2D.8 What do you think were the motive(s) for the murder(s)? 
01 = Family/relationship dispute/jealousy 
02 = Business conflict/rivalry/competition 
03 = Political rivalry 
04 = Muti killing/traditional ritual 
05 = Revenge/enmity 
06 = Robbery of vehicle or other property (Not at home) 
07 = Rape related 
08 = Other motive (specify) 
09 = Do not know       

 
Note to users: 
This question is asked to respondents who experienced home robbery. 
 
Universe: 
Murder – Family/relationship dispute/jealousy (Q32D8Motive__1)  (@222   2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
Murder – Business conflict/rivalry/competition (Q32D8Motive__2)  (@224   2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
Murder – Political rivalry (Q32D8Motive__3)  (@226   2) 

2 = No 
88 = Not applicable 
99 = Unspecified       
 
Murder – Muti killing/traditional ritual (Q32D8Motive__4)  (@228   2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
Murder – Revenge/enmity (Q32D8Motive__5)  (@230  2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
Murder – Robbery of vehicle or other property (Q32D8Motive__6)                                        (@232    2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
Murder – Rape related (Q32D8Motive__7)  (@234   2) 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
Murder – Other motive (Q32D8Motive__8)  (@236    2) 

1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
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Murder – Do not know (Q32D8Motive__9)                                                                            (@238    2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
 
Murder – Report (Q32D9Report)  (@240   2) 

3.2D.9 Did you or any member of your household report the incident(s) to the police? 
01 = Yes, all 
02 = Yes, some 
03 = No                   

 
Note to users: 
This question is asked to respondents who experienced murder in their household. 
 
Universe: 
All households in the selected dwellings. 
 
Final code list: 
01 = Yes, all 
88 = Not applicable 
99 = Unspecified       
 

DELIBERATE DAMAGING/BURNING/ DESTRUCTION OF DWELLINGS 

 
Damage of dwellings – Experienced (Q32E1Exp)  (@242   2) 

3.2E.1 Have you or any member of your household experienced deliberate damaging, burning or 
destruction of dwellings in the past 12 months, from […] last year to […] this year? 
01 = Yes 
02 = No                         

 
Note to users: 
This question is asked to respondents who experienced deliberate damaging, burning or destruction of dwellings. 
 
Universe: 
All households in the selected dwellings. 
 
Final code list: 
01 = Yes 
02 = No 
88 = Not applicable 
 
 
3.2E.2 Damage of dwellings – Many (Q32E2Many)  (@244   2) 
 
How many times have you or members of your household experienced deliberate damaging, burning or 
destruction of dwellings between […] last year and […] this year? 
 
Range: 1-4 
88 = Not applicable 
99 = Unspecified 
 
 
Damage of dwellings – When  

3.2E.3 In which month(s), between […] last year and […] this year, did this (these) incident(s) occur? 
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01 = January 
02 = February 
03 = March 
04 = April 
05 = May 
06 = June 
07 = July 
08 = August 
09 = September 
10 = October 
11 = November 
12 = December 

 
Universe: 
All households in the selected dwellings. 
 
Final code list: 
Damage of dwellings – January (Q32E3When__1)       (@248   2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
Damage of dwellings – February (Q32E3When__2)            (@250   2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
Damage of dwellings – March (Q32E3When__3)                     (@252   2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
Damage of dwellings – April (Q32E3When__4)                  (@254   2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
 
Damage of dwellings – May (Q32E3When__5)              (@256    2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
Damage of dwellings – June (Q32E3When__6)                          (@258    2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
Damage of dwellings – July (Q32E3When__7)                                           (@260    2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
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Damage of dwellings – August (Q32E3When__8)                    (@262   2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
Damage of dwellings – September (Q32E3When__9)                                (@264   2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
Damage of dwellings – October (Q32E3When__10)         (@266    2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
Damage of dwellings – November (Q32E3When__11)                             (@268    2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
Damage of dwellings – December (Q32E3When__12)                                (@270   2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
 
Damage of dwellings – Report (Q32E4Report)   (@272   2) 

3.2E.4 Did you or any member of your household report the incident(s) to the police? 
01 = Yes, all 
02 = Yes, some 
03 = No                   

 
Note to users: 
This question is asked to respondents who experienced deliberate damaging, burning or destruction of dwellings. 
 
 
Universe: 
All households in the selected dwellings. 
 
Final code list: 
01 = Yes, all 
02 = Yes, some 
03 = No    
88 = Not applicable 
99 = Unspecified       
      
          

SEXUAL OFFENCE (INCL. RAPE, GRABBING OR TOUCHING WITHOUT YOUR CONSENT) 

 
Sexual offence – Experienced (Q32F1Exp)   (@274   2) 

3.2F.1 Have you or any member of your household experienced sexual offence in the past 12 months, 
from […] last year to […] this year? 
01 = Yes 
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02 = No                         

 
Note to users: 
This question is asked to respondents who experienced sexual offence. 
 
Universe: 
All households in the selected dwellings. 
 
Final code list: 
01 = Yes 
02 = No 
88 = Not applicable 
 
 
3.2F.2 Sexual offence – Many (Q32F2Many)   (@276   2) 
 
How many members of your household experienced sexual offence between […] last year and […] this year? 
 
Range:1  
88 = Not applicable 
99 = Unspecified 
 
 
3.2F.3 Sexual offence – Female victims (Q32F3Female)   (@278   2) 
How many victims of sexual offence were/are female? 
 
Range:1  
 

88 = Not applicable 
99 = Unspecified 
 
 
Sexual offence – Sexual offence type (Q32F4SexType) 

3.2F.4 What type of sexual offence did you or members of your household experience between […] 
last year and […] this year? 
01 = Rape by a spouse/partner 
02 = Rape by other person 
03 = Sexual assault 
04 = Incest (sex with a close relative) 
05 = Sex with a person under 16 
06 = Sexual grooming of a child 
07 = Sexual touching 
08 = Other sexual offence 

 
Note to users: 
This question is asked to respondents who experienced sexual offence. 
 
Universe: 
Sexual offence – Rape by a spouse/partner (Q32F4SexType__1)   (@280   2) 
2 = No 
88 = Not applicable 
99 = Unspecified 
 
Sexual offence – Rape by other person (Q32F4SexType__2)   (@282   2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
Sexual offence – Sexual assault (Q32F4SexType__3)   (@284   2) 
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1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
Sexual offence – Incest (sex with a close relative) (Q32F4SexType__4)   (@286   2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
Sexual offence – Sex with a person under 16 (Q32F4SexType__5)   (@288   2) 
2 = No 
8 = Not applicable 
9 = Unspecified 
 
Sexual offence – Sexual grooming of a child (Q32F4SexType__6)   (@290   2) 
2 = No 
88 = Not applicable 
99 = Unspecified 
 
Sexual offence – Sexual touching (Q32F4SexType__7)   (@292   2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
Sexual offence – Other sexual offence (Q32F4SexType__8)   (@294   2) 

2 = No 
88 = Not applicable 
99 = Unspecified 
 
 
Sexual offence – Rape happen during home robbery (Q32F42Rape)   (@296   2) 

3.2F.4.2 Did the rape(s) happen during home robbery? 
01 = Yes, all 
02 = Yes, some 
03 = No                   

 
Note to users: 
This question is asked to respondents who experienced sexual offence. 
 
Universe: 
All households in the selected dwellings. 
 
Final code list: 
88 = Not applicable 
99 = Unspecified 
 
 
Sexual offence – Perpetrator 

3.2F.5 Who was(were) the perpetrator(s) of the sexual offence(s) that you or your household 
member(s) experienced? 
01 = Relative/other household member 
02 = Spouse or intimate partner 
03 = Friend/acquaintance 
04 = Employer/boss 
05 = Police 
06 = Pastor/Spiritual leader 
07 = Teacher 
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08 = A mob (a group of people) 
09 = Unknown person 
10 = Other   

 
Note to users: 
This question is asked to respondents who experienced sexual offence. 
 
Universe: 
Sexual offence – Relative/other household member (Q32F5Perpetrator__1)   (@298   2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
Sexual offence – Spouse or intimate partner (Q32F5Perpetrator__2)   (@300   2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
Sexual offence – Friend/acquaintance (Q32F5Perpetrator__3)  (@302   2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
Sexual offence – Employer/boss (Q32F5Perpetrator__4)  (@304   2) 
2 = No 
88 = Not applicable 
99 = Unspecified 
 
Sexual offence – Police (Q32F5Perpetrator__5)  (@306   2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
Sexual offence – Pastor/Spiritual leader (Q32F5Perpetrator__6)                                         (@308    2) 
2 = No 
88 = Not applicable 
99 = Unspecified 
 
 
 
Sexual offence – Teacher (Q32F5Perpetrator__7)  (@310   2) 
2 = No 
88 = Not applicable 
99 = Unspecified 
 
Sexual offence – A mob (a group of people) (Q32F5Perpetrator__8)  (@312    2) 
2 = No 
88 = Not applicable 
99 = Unspecified 
 
Sexual offence – Unknown person (Q32F5Perpetrator__9)     (@314   2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
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Sexual offence – Other (Q32F5Perpetrator__10)  (@316   2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
Sexual offence – When (Q32F6When) 

3.2F.6 In which month(s) did this(these) incident(s) of sexual offence occur, between […] last year 
and […] this year? 
01 = January 
02 = February 
03 = March 
04 = April 
05 = May 
06 = June 
07 = July 
08 = August 
09 = September 
10 = October 
11 = November 
12 = December 

 
Universe: 
All households in the selected dwellings. 
 
Final code list: 
Sexual offence – January (Q32F6When__1)            (@318   2) 
2 = No 

88 = Not applicable 
99 = Unspecified 
 
Sexual offence – February (Q32F6When__2)            (@320   2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
Sexual offence – March (Q32F6When__3)                        (@322   2) 
2 = No 
88 = Not applicable 
99 = Unspecified 
 
 
Sexual offence – April (Q32F6When__4)            (@324   2) 
2 = No 
88 = Not applicable 
99 = Unspecified 
 
Sexual offence – May (Q32F6When__5)             (@326    2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
Sexual offence – June (Q32F6When__6)                                  (@328    2) 
2 = No 

88 = Not applicable 
99 = Unspecified 
 
 



Statistics South Africa  

 

Governance, Public Safety and  Justice Survey 2019/20  Metadata  

44 

Sexual offence – July (Q32F6When__7)                                                       (@330    2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
Sexual offence – August (Q32F6When__8)                                (@332   2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
Sexual offence – September (Q32F6When__9)                                        (@334   2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
Sexual offence – October (Q32F6When__10)                   (@336    2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
Sexual offence – November (Q32F6When__11)                                    (@338    2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
Sexual offence – December (Q32F6When__12)                                          (@340    2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
 

Sexual offence – Report (Q32F7Report)                                                                         (@342       2) 

3.2F.7 Did you or any member of your household report the incident(s) to the police? 
01 = Yes, all 
02 = Yes, some 
03 = No                   

 
Note to users: 
This question is asked to respondents who experienced sexual offence. 
 
Universe: 
All households in the selected dwellings. 
 
Final code list: 
01 = Yes, all 
03 = No   
88 = Not applicable 
99 = Unspecified 
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Sexual offence – Reported sexual offence (Q32F71Report) 

3.2F.7.1 Which of the following types of sexual offence did you or any member of your household 
report to the police? 
01 = Rape by a spouse/partner 
02 = Rape by other person 
03 = Sexual assault 
04 = Incest (sex with a close relative) 
05 = Sex with a person under 16 
06 = Sexual grooming of a child 
07 = Sexual touching 
08 = Other sexual offence 

 
Note to users: 
This question is asked to respondents who experienced sexual offence. 
 
Universe: 
Sexual offence – Rape by a spouse/partner (Q32F71Report__1) (@344   2) 
88 = Not applicable 
99 = Unspecified 
 
Sexual offence – Rape by other person (Q32F71Report__2) (@346   2) 
1 = Yes 
88 = Not applicable 
99 = Unspecified 
 
Sexual offence – Sexual assault (Q32F71Report__3) (@348   2) 
1 = Yes 
88 = Not applicable 
99 = Unspecified 
 
Sexual offence – Incest (sex with a close relative) (Q32F71Report__4) (@350    2) 
88 = Not applicable 
99 = Unspecified 
 
Sexual offence – Sex with a person under 16 (Q32F71Report__5) (@352   2) 
88 = Not applicable 
99 = Unspecified 
 
Sexual offence – Sexual grooming of a child (Q32F71Report__6)                                     (@354    2) 
88 = Not applicable 
99 = Unspecified 
 
Sexual offence – Sexual touching (Q32F71Report__7) (@356   2) 
88 = Not applicable 
99 = Unspecified 
 
Sexual offence – Other sexual offence (Q32F71Report__8) (@358    2) 
88 = Not applicable 
99 = Unspecified 
 
Sexual offence – Satisfied(Q32F72Satisfied)                                                            (@360      2) 

3.2F.8 Where you satisfied with police response? 
01 = Yes 
02 = No                         

 
Note to users: 
This question is asked to respondents who experienced sexual offence. 
 
Universe: 
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All households in the selected dwellings. 
 
Final code list: 
01 = Yes 
02 = No 
88 = Not applicable 
99 = Unspecified 
 

ASSAULT (OTHER THAN SEXUAL ASSAULT) 

 
Assault – Experienced (Q32G1Exp)                                                                                 (@362       2) 

3.2G.1 Have you or any member of your household experienced assault in the past 12 months, from 
[…] last year to […] this year? 
01 = Yes 
02 = No                         

 
Note to users: 
This question is asked to respondents who experienced assault. 
 
Universe: 
All households in the selected dwellings. 
 
Final code list: 
01 = Yes 
02 = No 
88 = Not applicable 
 
 
 
3.2G.2 Assault – Many (Q32G2Many)                                                                                   (@364      2) 
How many members of your household experienced assault between […] last year and […] this year? 
 
Range:1-3 
88 = Not applicable 
99 = Unspecified 
 
 
Assault – Assault during home robbery (Q32G21Rob)                                                (@366       2) 

3.2G.2.1 Did the assault(s) happen during home robbery? 
01 = Yes, all 
02 = Yes, some 
03 = No                   

 
Note to users: 
This question is asked to respondents who experienced assault. 
 
Universe: 
All households in the selected dwellings. 
 
Final code list: 
01 = Yes, all 
02 = Yes, some 
03 = No     
88 = Not applicable 
99 = Unspecified 
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Assault – Many (Q32G3Female)                                                                                  (@368        2) 
How many victims of assault were/are female? 
Range:0-2 
88 = Not applicable 
99 = Unspecified 
 
 
Assault – Weapons (Q32G4Weapon)                                                                          (@370       2) 

3.2G.4 Were any weapons used during the incident(s)? 
01 = Yes 
02 = No                

 
Note to users: 
This question is asked to respondents who experienced assault. 
 
Universe: 
All households in the selected dwellings. 
 
Final code list: 
01 = Yes 
02 = No      
88 = Not applicable 
99 = Unspecified 
          
 
 
Assault – Weapons (Q32G41Weapons) 

3.2G.4.1 What weapons were used during the murder(s)? 
01 = Knife 
02 = Stick/Club 
03 = Metal Bar    
04 = Axe/Panga 
05 = Gun 
06 = Other (Specify)               

 
Note to users: 
This question is asked to respondents who experienced assault. 
 
Universe: 
All households in the selected dwellings. 
 
Assault – Knife (Q32G41Weapons __1) (@372   2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
Assault – Stick/Club (Q32G41Weapons __2) (@374   2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
 
Assault – Metal Bar (Q32G41Weapons __3) (@376   2) 
1 = Yes 
2 = No 
88 = Not applicable 
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99 = Unspecified       
 
 
Assault – Axe/Panga (Q32G41Weapons __4) (@378   2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
Assault – Gun (Q32G41Weapons __5) (@380   2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
Assault – Other (Specify) (Q32G41Weapons __6)                                                              (@382    2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
 
 
Assault – Perpetrator (Q32G5Perpetrator) 

3.2G.5 Who was(were) the perpetrator(s) of the assault that you or your household member(s) 
experienced? 
01 = Relative/other household member 
02 = Spouse or intimate partner 
03 = Friend/acquaintance 
04 = Employer/boss 
05 = Police 
06 = Pastor/Spiritual leader 
07 = Teacher 
08 = A mob (a group of people) 
09 = Unknown person 
10 = Other   

 
Note to users: 
This question is asked to respondents who experienced assault. 
 
Universe: 
Assault – Relative/other household member (Q32G5Perpetrator __1) (@384   2) 

1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
Assault – Spouse or intimate partner (Q32G5Perpetrator __2)                                             (@386  2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
Assault – Friend/acquaintance (Q32G5Perpetrator __3)                                                     (@388    2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
Assault – Employer/boss (Q32G5Perpetrator __4)                                                           (@390      2) 
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2 = No 
88 = Not applicable 
99 = Unspecified 
 
Assault – Police (Q32G5Perpetrator __5)                                                                         (@392        2) 
2 = No 
88 = Not applicable 
99 = Unspecified 
 
Assault – Pastor/Spiritual leader (Q32G5Perpetrator __6)                                                  (@394       2) 
2 = No 
88 = Not applicable 
99 = Unspecified 
 
Assault – Teacher (Q32G5Perpetrator __7)                                                                        (@396        2) 
2 = No 
88 = Not applicable 
99 = Unspecified 
 
Assault – A mob (a group of people) (Q32G5Perpetrator __8)                                            (@398   2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
Assault – Unknown person (Q32G5Perpetrator __9)                                                          (@400     2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
Assault – Other (Q32G5Perpetrator __10)                                                                   (@402       2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
Assault – When (Q32G6When) 

3.2G.6 In which month(s) did these incident(s) of assault occur between […] last year and […] this 
year? 
01 = January 
02 = February 
03 = March 
04 = April 
05 = May 
06 = June 
07 = July 
08 = August 
09 = September 
10 = October 
11 = November 
12 = December 

 
Universe: 
All households in the selected dwellings. 
 
Final code list: 
Assault – January (Q32G6When__1)             (@404   2) 
1 = Yes 
2 = No 
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88 = Not applicable 
99 = Unspecified       
 
Assault – February (Q32G6When__2)             (@406   2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
Assault – March (Q32G6When__3)                          (@408   2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
Assault – April (Q32G6When__4)                 (@410   2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
Assault – May (Q32G6When__5)                         (@412    2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
Assault – June (Q32G6When__6)                                               (@414    2) 

1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
Assault – July (Q32G6When__7)                                                     (@416    2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
Assault – August (Q32G6When__8)                                (@418   2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
Assault – September (Q32G6When__9)                                                      (@420   2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
Assault – October (Q32G6When__10)                    (@422    2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
Assault – November (Q32G6When__11)                                       (@424    2) 
1 = Yes 
2 = No 
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88 = Not applicable 
99 = Unspecified       
 
Assault – December (Q32G6When__12)                                          (@426    2) 
1 = Yes 
2 = No 
88 = Not applicable 
99 = Unspecified       
 
 
Assault – Report (Q32G7Report)                                                                                 (@428      2) 

3.2G.7 Did you or any member of your household report the incident(s) to the police? 
01 = Yes, all 
02 = Yes, some 
03 = No                   

 
Note to users: 
This question is asked to respondents who experienced assault. 
 
Universe: 
All households in the selected dwellings. 
 
Final code list: 
01 = Yes, all 
02 = Yes, some 
03 = No  
88 = Not applicable 
99 = Unspecified 
                  
 
 
Assault – Perpetrator (Q32G71Report) 

3.2G.7.1 Which of the following perpetrators of assault did you or any member of your household 
report to the police? 
01 = Relative/other household member 
02 = Spouse or intimate partner 
03 = Friend/acquaintance 
04 = Employer/boss 
05 = Police 
06 = Pastor/Spiritual leader 
07 = Teacher 
08 = A mob (a group of people) 
09 = Unknown person 
10 = Other   

 
Note to users: 
This question is asked to respondents who experienced assault. 
 
Universe: 
Assault – Relative/other household member (Q32G71Report __1) (@430  2) 
0 = No 
88 = Not applicable 
99 = Unspecified 
 
Assault – Spouse or intimate partner (Q32G71Report __2) (@432  2) 
1 = Yes 
88 = Not applicable 
99 = Unspecified 
 
Assault – Friend/acquaintance (Q32G71Report __3) (@434  2) 
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1 = Yes 
88 = Not applicable 
99 = Unspecified 
 
Assault – Employer/boss (Q32G71Report __4) (@236  2) 
88 = Not applicable 
99 = Unspecified 
 
Assault – Police (Q32G71Report __5) (@438  2) 
88 = Not applicable 
99 = Unspecified 
 
Assault – Pastor/Spiritual leader (Q32G71Report __6)                                                        (@440    2) 
88 = Not applicable 
99 = Unspecified 
 
Assault – Teacher (Q32G71Report __7) (@442   2) 
88 = Not applicable 
99 = Unspecified 
 
Assault – A mob (a group of people) (Q32G71Report __8) (@444   2) 
1 = Yes 
88 = Not applicable 
99 = Unspecified 
 
Assault – Unknown person (Q32G71Report __9)                                                                  (@446    2) 
1 = Yes 
88 = Not applicable 
99 = Unspecified 
 
Assault – Other (Q32G71Report __10)  
1 = Yes 
88 = Not applicable 
99 = Unspecified 
 
 
Assault – Satisfied (Q32G72Satisfied)                                                                          (@448   2) 

3.2G.8 Where you satisfied with police response? 
01 = Yes 
02 = No                

 
Note to users: 
This question is asked to respondents who experienced assault. 
 
Universe: 
All households in the selected dwellings. 
 
Final code list: 
01 = Yes 
02 = No    
88 = Not applicable 
99 = Unspecified 
 
Province code (province _code) (@450  1) 
South African provinces 

Note to users:  
Derived from the first digit of the unique number, taking the December 2005 provincial boundaries into account. 

Final code list: 
1 = Western Cape 



Statistics South Africa  

 

Governance, Public Safety and  Justice Survey 2019/20  Metadata  

53 

2 = Eastern Cape 
3 = Northern Cape 
4 = Free State 
5 = KwaZulu-Natal 
6 = North West 
7 = Gauteng 
8 = Mpumalanga 
9 = Limpopo 
 
Metro code (metro_code)                                                                                                 (@451 2) 
 
Description 
The variable refers to the 17 metro codes 
 
Final code list: 
See Appendix 2 for a list of metro codes and names 
 
 
PSU number (psuno) (@453 11) 
 
Note to users: 
This refers to the primary sampling units. 
 
Valid range:  
Psuno 
16010072– 98710543 
 
Universe: 
All households in the selected dwellings. 
 
 
Stratum (stratum) (@464 5) 
 
Note to users:  
This refers to the strata. 
 
Valid range: 10301–90401 
 
Universe: 
All households in the selected dwellings. 
 
 
Household weight (hhld_cal_abwgt) (@469   12.8) 
 
Valid range: 217.36474094 – 4851.6384528 
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PART 2: INDIVIDUAL RESPONDENT 

Data file: Individual respondent 
 
 
Unique number (UQNO) (@1 18) 
 
Unique Household Identifier 
Valid range: 160100090000007301- 987106920000053801 
 
 
Person number (Personno) (@19 2) 
 
Note to users 
Person number of person within household.  
 
Final code list: 
Valid range: 1–24 
 
 
Gender of persons in the household (sex) (@21 1) 

 Is ... a male or a female? 
1 = Male 
2 = Female 

 
Note to users: 
This question is asked to each household member, to determine their gender.  
 
Universe: 
Respondents who answered ‘Yes’ to Question B. 
 
Final code list: 
1 = Male 
2 = Female 
 
 
Population group of the persons in the household (population) (@22 1) 

 What population group does ... belong to? 
1 = Black African 
2 = Coloured 
3 = Indian/Asian 
4 = White 
5 = Other (Specify ) 

 
Note to users: 
This question is asked to determine the population group of persons from the selected dwelling. 
 
Universe: 
All households in the selected dwellings. 
 
Final code list: 
1 = Black African 
2 = Coloured 
3 = Indian/Asian 
4 = White 
5 = Other 
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Age of persons in the household (age) (@23 3) 

 What is ...’s age in completed years? 
Age in years 

 
Note to users: 
This question is asked to each household member, to determine his or her age.  
 
Universe: 
All households in the selected dwellings. 
Final code list: 
Valid range: 0–102 
 
Place of birth of persons in the household (nationality) (@26 3) 

F Was ... born in South Africa? 
1 = Yes 
2 = No 

 
Note to users: 
This question is asked to determine the country of birth of persons from the selected dwelling. 
 
Universe: 
All households in the selected dwellings. 
 
Final code list: 
999 = Unspecified 
 
 
 
 
Relationship to the head of the household (reltohead) (@29 1) 

 What is …’s relationship to the head/acting of the household?  
1 = Head/acting head 
2 = Husband/wife/partner of person 01 
3 = Son/daughter/stepchild/adopted child of person 01 
4 = Brother/sister/stepbrother/stepsister of person 01 
5 = Father/mother/stepfather/stepmother of person 01 
6 = Grandparent/great grandparent of person 01 
7 = Grandchild/great grandchild of person 01 
8 = Other relative (e.g. in-laws or aunt/uncle) of person 01 
9 = Non-related persons 

 
Note to users: 
This question is asked to determine the relationship of the household members to the household head. 
 
Universe: 
All households in the selected dwellings. 
 
Final code list: 
1 = Head/acting head 
2 = Husband/wife/partner of person 01 
3 = Son/daughter/stepchild/adopted child of person 01 
4 = Brother/sister/stepbrother/stepsister of person 01 
5 = Father/mother/stepfather/stepmother of person 01 
6 = Grandparent/great grandparent of person 01 
7 = Grandchild/great grandchild of person 01 
8 = Other relative (e.g. in-laws or aunt/uncle) of person 01 
9 = Non-related persons 
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Marital status of the persons in the household (maritalstatus) (@30 1) 

 What is …’s present marital status?  
1 = Married 
2 = Living together like husband and wife 
3 = Divorced 
4 = Separated, but still legally married 
5 = Widowed 
6 = Single, but have been living together with someone as husband/wife before 
7 = Single and have never been married/never lived together as husband/wife before 

 
Note to users: 
This question is asked to determine the marital status of persons from the selected dwelling. 
 
Universe: 
All households in the selected dwellings. 
 
Final code list: 
1 = Married 
2 = Living together like husband and wife 
3 = Divorced 
4 = Separated, but still legally married 
5 = Widowed 
6 = Single, but have been living together with someone as husband/wife before 
7 = Single and have never been married/never lived together as husband/wife before 
9 = Unspecified 
 
 
 
Main language spoken in the household (mainlanguage)    (@31 2) 

 What is the main language that…speaks in the household? 
1 = Afrikaans 
2 = English 
3 = IsiNdebele 
4 = IsiXhosa 
5 = IsiZulu 
5 = Khoi, Nama and San languages 
7 = Sepedi 
8 = Sesotho 
9 = Setswana 
10 = Sign language 
11 = SiSwati 
12 = Tshivenda 
13 = Xitsonga  
14 = Other (Specify ) 

 
Note to users: 
This question is asked to determine the main language spoken in the household by persons from the selected 
dwelling.  
 
Universe: 
All households in the selected dwellings. 
 
Final code list: 
1 = Afrikaans 
2 = English 
3 = IsiNdebele 
4 = IsiXhosa 
5 = IsiZulu 
5 = Khoi, Nama and San languages 
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7 = Sepedi 
8 = Sesotho 
9 = Setswana 
10 = Sign language 
11 = SiSwati 
12 = Tshivenda 
13 = Xitsonga  
14 = Other (Specify ) 
 
 
Educational attainment of the persons in the household (education) (@33 2) 

K What is the highest level of education that … has successfully completed?  
Diplomas or certificates must be of six months plus study duration full-time (or equivalent) to be included 
98 = No schooling  
00 = Grade R/0 
01 = Grade 1/Sub A/Class 1 
02 = Grade 2/Sub B/Class 2 
03 = Grade 3/Standard 1/ABET1/AET 1  
04 = Grade 4/Standard 2 
05 = Grade 5/Standard 3/AET 2 
06 = Grade 6/Standard 4 
07 = Grade 7/Standard 5/AET 3 
08 = Grade 8/Standard 6/Form 1 
09 = Grade 9/Standard 7/Form 2/AET 4 
10 = Grade 10/Standard 8/Form 3 
11 = Grade 11/Standard 9/Form 4 
12 = Grade 12/Standard 10/Form 5/Matric  
13 = NTC 1/N1 
14 = NTC 2/N2/NC (V)/Level 3 
15 = NTC 3/N3/NC (V)/Level 4  
16 = N4/NTC 4 
17 = N5/NTC 5 
18 = N6/NTC 6 
19 = Certificate with less than Grade 12/Std 10 
20 = Diploma with less than Grade 12/Std 10 
21 = Higher/National/Advanced Certificate with Grade 12/Std 10/Occupational Certificate-NQF Level 5 
22 = Diploma with Grade 12/Std 10/Occupational Certificate-NQF Level 6 
23 = Higher Diploma/Occupational Certificate(B-Tech Diploma)-NQF Level 7 
24 = Post Higher Diploma (Masters Diploma and Master’s Degree)-NQF Level 9 
25 = Bachelor’s Degree and post/ Occupational Certificate-NQF Level 7 
26 = Honours Degree/Postgraduate Diploma/Occupational Certificate-NQF Level 8 
27 = Doctoral Degrees (Doctoral Diploma and PhD)-NQF Level 10 
28 = Other(specify) 
29 = Do not know 

 
Note to users: 
This question is asked to determine the highest educational attainment of each person from the selected dwelling. 
 
Universe: 
All households in the selected dwellings. 
 
 
Final code list 
00 = Grade R/0 
01 = Grade 1/Sub A/Class 1 
02 = Grade 2/Sub B/Class 2 
03 = Grade 3/Standard 1/ABET1/AET 1  
04 = Grade 4/Standard 2 
05 = Grade 5/Standard 3/AET 2 
06 = Grade 6/Standard 4 
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07 = Grade 7/Standard 5/AET 3 
08 = Grade 8/Standard 6/Form 1 
09 = Grade 9/Standard 7/Form 2/AET 4 
10 = Grade 10/Standard 8/Form 3 
11 = Grade 11/Standard 9/Form 4 
12 = Grade 12/Standard 10/Form 5/Matric  
13 = NTC 1/N1 
14 = NTC 2/N2/NC (V)/Level 3 
15 = NTC 3/N3/NC (V)/Level 4  
16 = N4/NTC 4 
17 = N5/NTC 5 
18 = N6/NTC 6 
19 = Certificate with less than Grade 12/Std 10 
20 = Diploma with less than Grade 12/Std 10 
21 = Higher/National/Advanced Certificate with Grade 12/Std 10/Occupational Certificate-NQF Level 5 
22 = Diploma with Grade 12/Std 10/Occupational Certificate-NQF Level 6 
23 = Higher Diploma/Occupational Certificate(B-Tech Diploma)-NQF Level 7 
24 = Post Higher Diploma (Masters Diploma and Master’s Degree)-NQF Level 9 
25 = Bachelor’s Degree and post/ Occupational Certificate-NQF Level 7 
26 = Honours Degree/Postgraduate Diploma/Occupational Certificate-NQF Level 8 
27 = Doctoral Degrees (Doctoral Diploma and PhD)-NQF Level 10 
28 = Other(specify) 
29 = Do not know  
98 = No schooling  
999 = Unspecified 
 
 
Currently attending education (attedu) (@35 1) 

 Is … currently attending an eduactional institution?  
1 = Yes 
2 = No 

 
Note to users: 
This question is asked to determine if the respondent is still attending an educational institution.  
 
Universe: 
All households in the selected dwellings. 
 
Final code list: 
1 = Yes  
2 = No  
 
 
Attending other education institutions (eduinst) (@36 2) 

 Which of the following education institution does … attend?  
01 = Pre-school (including ECD centre, e.g. day care, creche, play group, nursery school, or pre-primary 
school) 
02 = School (including Grade R to Grade 12 leaners who attend a formal school) 
03 = Adult Education and Training Learning Centre (ABET/AET Centre)  
04 = Literacy Classes (e.g. Kha ri gude) 
05 = Higher Educational Institution (University/University of Technology) 
06 = Technical and Vocational Education and Training (TVET) college 
07 = Other college 
08 = Home base educational/home schooling 
09 = Other than any of the above 

 
 
Universe: 
All households in the selected dwellings. 
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Final code list: 
01 = Pre-school (including ECD centre, e.g. day care, crèche, play group, nursery school, or pre-primary school) 
02 = School (including Grade R to Grade 12 leaners who attend a formal school) 
03 = Adult Education and Training Learning Centre (ABET/AET Centre)  
04 = Literacy Classes (e.g. Kha ri gude) 
05 = Higher Educational Institution (University/University of Technology) 
06 = Technical and Vocational Education and Training (TVET) college 
07 = Other College 
08 = Home base educational/home schooling 
09 = Other than any of the above 
99 = Unspecified 
 
 

SECTION 4: GENERAL HEALTH AND FUNCTIONING, ECONOMIC ACTIVITIES AND 
INFORMATION COMMUNICATION TECHNOLOGY 

 
General Health and Functioning 
 
Respondent's health (Q41Health)                                                                              (@38           1) 

4.1 How would you describe your health in general?  
1 = Excellent 
2 = Very good  
3 = Good 
4 = Fair 
5 = Poor 

 
Note to users: 
This question is asked to determine the health status of persons from the selected dwelling. 
 
Universe: 
Randomly selected individual respondent older than 16 years. 
 
Final code list: 
1 = Excellent 
2 = Very good  
3 = Good 
4 = Fair 
5 = Poor 
9 = Unspecified 
 
 
Respondent's eyesight (Q42See)                                                                              (@39       1) 

4.2 Do you have difficulty in seeing (even with glasses if you wear them)?  
1 = No, no difficulty at all 
2 = Yes, some difficulty  
3 = Yes, a lot of difficulty 
4 = Cannot see at all  

 
Note to users: 
This question is asked to determine the eyesight of persons from the selected dwelling. 
 
Universe: 
Randomly selected individual respondent older than 16 years. 
 
Final code list: 
1 = No, no difficulty at all 
2 = Yes, some difficulty  
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3 = Yes, a lot of difficulty 
4 = Cannot see at all 
9 = Unspecified 
 
 
 
Respondent's hearing (Q43Hear)                                                                             (@40      1) 

4.3 Do you have difficulty in hearing (even with a hearing aid, if you wear one)?  
1 = No, no difficulty at all 
2 = Yes, some difficulty  
3 = Yes, a lot of difficulty 
4 = Cannot hear at all 

 
Note to users: 
This question is asked to determine the hearing of persons from the selected dwelling. 
 
Universe: 
Randomly selected individual respondent older than 16 years. 
 
Final code list: 
1 = No, no difficulty at all 
2 = Yes, some difficulty  
3 = Yes, a lot of difficulty 
4 = Cannot hear at all  
9 = Unspecified 
 
 
Respondent's hearing (Q44Walk)                                                                (@41        1) 

4.4 Do you have difficulty in walking or climbing stairs?  
1 = No, no difficulty at all 
2 = Yes, some difficulty  
3 = Yes, a lot of difficulty 
4 = Cannot walk at all 

 
Note to users: 
This question is asked to determine difficulty in walking of persons from the selected dwelling. 
 
Universe: 
Randomly selected individual respondent older than 16 years. 
 
Final code list: 
1 = No, no difficulty at all 
2 = Yes, some difficulty  
3 = Yes, a lot of difficulty 
4 = Fair 
5 = Cannot walk at all 
9 = Unspecified 
 
 
Respondent's memory (Q45Memory)                                                          (@42          1) 

4.5 Do you have difficulty in remembering and concentrating?  
1 = No, no difficulty at all 
2 = Yes, some difficulty  
3 = Yes, a lot of difficulty 
4 = Cannot remember at all 

 
Note to users: 
This question is asked to determine memory of persons from the selected dwelling. 
 
Universe: 
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Randomly selected individual respondent older than 16 years. 
 
Final code list: 
1 = No, no difficulty at all 
2 = Yes, some difficulty  
3 = Yes, a lot of difficulty 
4 = Cannot remember at all 
9 = Unspecified 
 
 
 
Respondent's self-care (Q46Care)                                                                             (@43        1) 

4.6 Do you have difficulty with self-care, such as washing or dressing yourself?  
1 = No, no difficulty at all 
2 = Yes, some difficulty  
3 = Yes, a lot of difficulty 
4 = Cannot do at all  

 
Note to users: 
This question is asked to determine self-care in walking of persons from the selected dwelling. 
 
Universe: 
Randomly selected individual respondent older than 16 years. 
 
Final code list: 
1 = No, no difficulty at all 
2 = Yes, some difficulty  
3 = Yes, a lot of difficulty 
4 = Cannot do at all 
9 = Unspecified 
 
 
 
Respondent's communication (Q47Comm)                                                               (@44        1) 

4.7 Do you have difficulty in communicating in his/her usual language including sign language 
(understanding others and being understood by others)?  
1 = No, no difficulty at all 
2 = Yes, some difficulty  
3 = Yes, a lot of difficulty 
4 = Cannot communicate at all 

 
Note to users: 
This question is asked to determine self-care in walking of persons from the selected dwelling. 
 
Universe: 
Randomly selected individual respondent older than 16 years. 
 
Final code list: 
1 = No, no difficulty at all 
2 = Yes, some difficulty  
3 = Yes, a lot of difficulty 
4 = Cannot communicate at all 
9 = Unspecified 
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Eye glasses/spectacles/contact lenses (Q48AstvDevce)                                            

4.8. Do you use any of the following?  
01 = Eye glasses/spectacles/contact lenses 
02 = Hearing aid 
03 = Walking stick/walking frame 
04 = A wheelchair 
05 = Other assistive devices (specify) 

 
Note to users: 
 
Universe: 
Randomly selected individual respondent older than 16 years. 
 
Final code list: 
Assistive devices – Eye glasses/spectacles/contact lenses (Q48AstvDevce__1) (@45        1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
 
Assistive devices – Hearing aid (Q48AstvDevce__2) (@46       1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
 
Assistive devices – Walking stick/walking frame (Q48AstvDevce__3) (@47      1) 
 
1 = Yes 
2 = No 
9 = Unspecified 
 
 
Assistive devices – A wheelchair/Scooter (Q48AstvDevce__4) (@48      1) 
 
1 = Yes 
2 = No 
9 = Unspecified 
 
Assistive devices – Chronic medication (Q48AstvDevce__5)                                                 (@49   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Assistive devices – Crutches (Q48AstvDevce__6)                                                                   (@50   1) 
 
1 = Yes 
2 = No 
9 = Unspecified 
 
Assistive devices – Guard dogs / assistance dogs (Q48AstvDevce__7)                                 (@51   1) 
 
1 = Yes 
2 = No 
9 = Unspecified 
 
Assistive devices – Personal assistant (Q48AstvDevce__8)                                                     (@52   1) 
 
1 = Yes 
2 = No 
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9 = Unspecified 
 
Assistive devices – Artificial limb (Leg/Foot/Arm) (Q48AstvDevce__9)                                     (@53   1) 
 
1 = Yes 
2 = No 
9 = Unspecified 
 
Assistive devices – Other assistive devices (Q48AstvDevce__10)                                            (@54   1) 
 
1 = Yes 
2 = No 
9 = Unspecified 
 
 
Economic Activities 
 
Economic activities – (Q49Work) 

4.9 In the last week, Monday to Sunday, did you .... 
01 = Work for a wage, salary, commission or any payment in kind (including paid domestic work), even 
if it was for only one hour? 
02 = Run or do any kind of business, big or small, for yourself or with one or more partners, even if it 
was for only one hour? 
03 = Help without being paid in any kind of business run by your household, even if it was for only an 
hour? 

 
Note to users:  
This question is asked to find out if any respondent was involved in any economic activities in the last week.  
 

Universe: 
Randomly selected individual respondent older than 16 years. 
 
Final code list: 
Economic activities – Work for a wage, salary, commission (Q49Work__1)                                 (@55    1) 
 
1 = Yes 
2 = No 
9 = Unspecified 
 
 
 
Economic activities – Run or do any kind of business (Q49Work__2)                                          (@56   1) 

 
1 = Yes 
2 = No 
9 = Unspecified 
 
 
Economic activities – Help without being paid (Q49Work__3)                                                      (@57   1) 
 
1 = Yes 
2 = No 
9 = Unspecified 
 
 
Economic activities Other work- Q410OtherWork                                                                                 (@58     1) 

4.10 In the last week, Monday to Sunday, even though you did not do any work for pay, profit or did 
not help without pay in a household business, do you have paid work or a business you would 
definitely return to? 
1 = Yes 
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2 = No 

Note to users:  
This question is asked to find out if any respondent was involved in any economic activities other than the once 
listed in Q4.9.  
 

Universe: 
Randomly selected individual respondent older than 16 years who reported that they did not participate in the 
economic activities listed in Q4.9 in the last week. 
 
Final code list: 
 
1 = Yes 
2 = No 
8 = Not applicable 
 
 
 
Economic activities – Work type (Q411WorkType)                                                               (@59    1) 

4.11 Is yor work …?  
01 = Permanent 
02 = A fixed period contract  
03 = Temporary 
04 = Casual 
05 = Seasonal 

 
Note to users: 
This question is asked to determine the type of work the respondents are involved in. 
 
Universe: 
Randomly selected individual respondent older than 16 years. 
 
Final code list: 
01 = Permanent 
02 = A fixed period contract  
03 = Temporary 
04 = Casual 
05 = Seasonal 
08 = Not applicable 
09 = Unspecified 
 
 
Information communication technology 
 
 
The usage of mobile telephone– (Q412Used_Mobile)                                          (@60    1) 

4.12 Have you used a cellphone in the last three months?  
1 = Yes 
2 = No 

 
Note to users: 
This question is asked to determine if the respondent use assistive device of persons from the selected dwelling. 
 
Universe: 
Randomly selected individual respondent older than 16 years. 
 
Final code list: 
1 = Yes 
2 = No 
9 = Unspecified 
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Usage of computer – (Q413Used_Comp)                                                                                     (@61    1) 

4.13 Have you used a computer (desktop, laptop or tablet) from any location in the last three months? 
1 = Yes 
2 = No 

 
Note to users: 
This question is asked to determine if the respondent use assistive device of persons from the selected dwelling. 
 
Universe: 
Randomly selected individual respondent older than 16 years. 
 
Final code list: 
1 = Yes 
2 = No 
9 = Unspecified 
 
 

Computer related activities – (Q414Comp_Relatd)                                                                            

4.14. Which of the following computer-related activities have you carried out in the last three 
months? 
01 = Copying or moving a file or folder 
02 = Using copy and paste tools to duplicate or move information within a document 
03 = Sending e-mails with attached files 
04 = Using basic arithmetic formulas in a spreadsheet 
05 = Connecting and installing new devices 
06 = Finding, downloading, installing and configuring software 
07 = Creating electronic presentations with presentation software 
08 = Transferring files between a computer and other devices 
09 = Writing a computer program using a specialized programming language 

 
Note to users: 
This question is asked to determine if the respondent use assistive device of persons from the selected dwelling. 
 
Universe: 
Randomly selected individual respondent older than 16 years. 
 
Final code list: 
 
Computer related activities – Copying or moving a file or folder   (Q414Comp_Relatd__1)                 (@62    1) 
 
1 = Yes 
2 = No 
9 = Unspecified 
 
Computer related activities – Using copy and paste tools to duplicate or move information within a document  

(Q414Comp_Relatd__2)                 (@63    1) 
 
1 = Yes 
2 = No 
9 = Unspecified 
 
Computer related activities – Sending e-mails with attached files  (Q414Comp_Relatd__3)                 (@64    1) 
 
1 = Yes 
2 = No 
9 = Unspecified 
 
Computer related activities – Using basic arithmetic formulas in a spreadsheet  (Q414Comp_Relatd__4)                 

(@65    1) 
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1 = Yes 
2 = No 
9 = Unspecified 
 
Computer related activities – Connecting and installing new devices  (Q414Comp_Relatd__5)                 (@66    

1) 
 
1 = Yes 
2 = No 
9 = Unspecified 
 
Computer related activities – Finding, downloading, installing and configuring software (Q414Comp_Relatd__6)                 

(@67    1) 
 
1 = Yes 
2 = No 
9 = Unspecified 
 
Computer related activities – Creating electronic presentations with presentation software 

(Q414Comp_Relatd__7)                 (@68    1) 
 
1 = Yes 
2 = No 
9 = Unspecified 
 
Computer related activities – Transferring files between a computer and other devices 
 (Q414Comp_Relatd__8)                 (@69    1) 
 
1 = Yes 
2 = No 
9 = Unspecified 
 
Computer related activities – Writing a computer program using a specialized programming language 

(Q414Comp_Relatd__9)                 (@70    1) 
 
1 = Yes 
2 = No 
9 = Unspecified 
 
 
 
 
The usage of computer– (Q415Used_Internt)  (@71    1) 

4.15. Have you used the Internet from any location in the last three months? 
1 = Yes 
2 = No 

 
Note to users: 
This question is asked to determine if the respondent use assistive device of persons from the selected dwelling. 
 
Universe: 
Randomly selected individual respondent older than 16 years. 
 
Final code list: 
1 = Yes 
2 = No 
9 = Unspecified 
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The usage of computer– (Q415Used_Internt)                                                                      

4.16. Where did you use the Internet in the last three months? 
01 = Home 
02 = Work 
03 = Place of education 
04 = Another person’s home 
05 = Community internet access facility 
06 = Commercial internet access facility 
07 = In mobility – use of the internet while mobile 
08 = Other locations (specify) 

 
Note to users: 
This question is asked to determine if the respondent use assistive device of persons from the selected dwelling. 
 
Universe: 
Randomly selected individual respondent older than 16 years. 
 
Final code list: 
 
The usage of computer – Home (Q416Where_Internt__1)                    (@72    1) 
 
1 = Yes 
2 = No 
9 = Unspecified 
The usage of computer– Work(Q416Where_Internt__2)                    (@73    1) 
 
1 = Yes 
2 = No 
9 = Unspecified 
The usage of computer– Place of education(Q416Where_Internt__3)                   (@74    1) 
1 = Yes 
2 = No 
9 = Unspecified 
The usage of computer– Another person’s home(Q416Where_Internt__4)                  (@75    1) 
1 = Yes 
2 = No 
9 = Unspecified 
The usage of computer– Community internet access facility(Q416Where_Internt__5)                (@76    1) 
1 = Yes 
2 = No 
9 = Unspecified 
The usage of computer– Commercial internet access facility(Q416Where_Internt__6)                 (@77    1) 
1 = Yes 
2 = No 
9 = Unspecified 
The usage of computer– In mobility – use of the internet while mobile(Q416Where_Internt__7)          (@78    1) 
 
1 = Yes 
2 = No 
9 = Unspecified 
The usage of computer– Other locations (specify) (Q416Where_Internt__8)                   (@79    1) 
1 = Yes 
2 = No 
9 = Unspecified 
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SECTION 5:  TRUST IN GOVERNMENT/PUBLIC INSTITUTIONS 

Trust police – (Q51aTrustPolice)                                                                       (@80    1) 

5.1A How much do you trust or distrust the South African Police Service (SAPS)? 
01 = Strongly Trust 
02 = Trust 
03 = Distrust 
04 = Strongly distrust 
05 = Do not know 
06 = Refuse 

 
Note to users:  
The purpose of this question is to determine the level of trust the public has in the SAPS. The question also 
gauges public perceptions of the police service. 
 
Universe: 
Randomly selected individual respondent older than 16 years. 
 
Final code list: 
01 = Strongly Trust 
02 = Trust 
03 = Distrust 
04 = Strongly distrust 
05 = Do not know 
06 = Refuse 
09 = Unspecified 
 

 

 

Trust  courts– (Q51bTrustCourts)                                                                       (@81    1) 

5.1B How much do you trust or distrust the courts? 
01 = Strongly Trust 
02 = Trust 
03 = Distrust 
04 = Strongly distrust 
05 = Do not know 
06 = Refuse 

 
Note to users:  
The purpose of this question is to determine the level of trust the public has in the courts. The question also 
gauges public perceptions of the judiciary system. 
 
 
 
Universe: 
Randomly selected individual respondent older than 16 years. 
 
Final code list: 
01 = Strongly Trust 
02 = Trust 
03 = Distrust 
04 = Strongly distrust 
05 = Do not know 
06 = Refuse 
09 = Unspecified 
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Trust correctional services– (Q51cTrustCs)                                                                      (@82    1) 

5.1C How much do you trust or distrust the Department of Correctional Services? 
01 = Strongly Trust 
02 = Trust 
03 = Distrust 
04 = Strongly distrust 
05 = Do not know 
06 = Refuse 

 
Note to users:  
The purpose of this question is to determine the level of trust the public has in the Department of Correctional 
Services. The question also gauges public perceptions of the correctional service. 
 
Universe: 
Randomly selected individual respondent older than 16 years. 
 
Final code list: 
01 = Strongly Trust 
02 = Trust 
03 = Distrust 
04 = Strongly distrust 
05 = Do not know 
06 = Refuse 
09 = Unspecified 
 

 

 

 

 

 
Trust public hospitals– (Q51dTrustPublicHosp)                                                                      (@83    1) 

5.1D How much do you trust or distrust the public/ government hospitals? 
01 = Strongly Trust 
02 = Trust 
03 = Distrust 
04 = Strongly distrust 
05 = Do not know 
06 = Refuse 

 
Note to users:  
The purpose of this question is to determine the level of trust the public has in public hospitals. The question also 
gauges public perceptions of the public health system. 
 
Universe: 
Randomly selected individual respondent older than 16 years. 
 
Final code list: 
01 = Strongly Trust 
02 = Trust 
03 = Distrust 
04 = Strongly distrust 
05 = Do not know 
06 = Refuse 
09 = Unspecified 
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Trust public clinics– (Q51eTrustPublicClin)                                                                  (@84    1) 

5.1E How much do you trust or distrust the public/ government clinics? 
01 = Strongly Trust 
02 = Trust 
03 = Distrust 
04 = Strongly distrust 
05 = DO NOT KNOW 
06 = REFUSE 

 
Note to users:  
The purpose of this question is to determine the level of trust the public has in public clinics. The question also 
gauges public perceptions of the public health system. 
 
 
Universe: 
Randomly selected individual respondent older than 16 years. 
 
Final code list: 
01 = Strongly Trust 
02 = Trust 
03 = Distrust 
04 = Strongly distrust 
05 = Do not know 
06 = Refuse 
09 = Unspecified 
 

 

Trust public schools– (Q51fTrsutPubSchl)                                                                       (@85    1) 

5.1F How much do you trust or distrust the public/ government schools? 
01 = Strongly Trust 
02 = Trust 
03 = Distrust 
04 = Strongly distrust 
05 = Do not know 
06 = Refuse 

 

 
Note to users:  
The purpose of this question is to determine the level of trust the public has in public schools. The question also 
gauges public perceptions of the public education system. 
 
Universe: 
Randomly selected individual respondent older than 16 years. 
 
Final code list: 
01 = Strongly Trust 
02 = Trust 
03 = Distrust 
04 = Strongly distrust 
05 = Do not know 
06 = Refuse 
09 = Unspecified 
 
 

 

Trust state owned media–(Q51GTrsutStateMedi)                                                                      (@86    1) 

5.1G How much do you trust or distrust the state owned media (e.g. SABC,Vukuzenzele newspaper)? 
01 = Strongly Trust 
02 = Trust 
03 = Distrust 
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04 = Strongly distrust 
05 = Do not know 
06 = Refuse 

 
Note to users:  
The purpose of this question is to determine the level of trust the public has in state owned media. The question 
also gauges public perceptions of the state owned media. 
 
Universe: 
Randomly selected individual respondent older than 16 years. 
 
Final code list: 
01 = Strongly Trust 
02 = Trust 
03 = Distrust 
04 = Strongly distrust 
05 = Do not know 
06 = Refuse 
09 = Unspecified 
 
 

Trust tax customs authorities–(Q51HTrustTaxAuthor)                                                                      (@87    1) 

5.1H How much do you trust or distrust SARS (tax and customs authorities)? 
01 = Strongly Trust 
02 = Trust 
03 = Distrust 
04 = Strongly distrust 
05 = Do not know 
06 = Refuse 

 
Note to users:  
The purpose of this question is to determine the level of trust the public has in SARS. The question also gauges 
public perceptions of the tax authority. 
 
Universe: 
Randomly selected individual respondent older than 16 years. 
 
Final code list: 
01 = Strongly Trust 
02 = Trust 
03 = Distrust 
04 = Strongly distrust 
05 = Do not know 
06 = Refuse 
09 = Unspecified 
 

Trust Social Security–( Q51iTrustSocSecurity)                                                                   (@88    1) 

5.1I How much do you trust or distrust SASSA (Social grants)? 
01 = Strongly Trust 
02 = Trust 
03 = Distrust 
04 = Strongly distrust 
05 = Do not know 
06 = Refuse 

 
Note to users:  
The purpose of this question is to determine the level of trust in SASSA. The question also gauges public 
perceptions of the public social security system. 
 
Universe: 
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Randomly selected individual respondent older than 16 years. 
 
Final code list: 
01 = Strongly Trust 
02 = Trust 
03 = Distrust 
04 = Strongly distrust 
05 = Do not know 
06 = Refuse 
09 = Unspecified 
 
 
 

Trust Traditional Authorities–(Q51jTrutTradAuthor)                                                                   (@89    1) 

5.1J How much do you trust or distrust the traditional authorities? 
01 = Strongly Trust 
02 = Trust 
03 = Distrust 
04 = Strongly distrust 
05 = Do not know 
06 = Refuse 

 
Note to users:  
The purpose of this question is to determine the level of trust the public has in tribal authority. The question also 
gauges public perceptions on tribal authorities. 
 
Universe: 
Randomly selected individual respondent older than 16 years. 
 
Final code list: 
01 = Strongly Trust 
02 = Trust 
03 = Distrust 
04 = Strongly distrust 
05 = Do not know 
06 = Refuse 
09 = Unspecified 
 
 

Trust the Parliament–( Q51kTrustPar)                                                                    (@90    1) 

5.1K How much do you trust or distrust parliament? 
01 = Strongly Trust 
02 = Trust 
03 = Distrust 
04 = Strongly distrust 
05 = Do not know 
06 = Refuse 

 
Note to users:  
The purpose of this question is to determine the level of trust the public has in parliament. The question also 
gauges public perceptions on parliament. 
 
Universe: 
Randomly selected individual respondent older than 16 years. 
 
Final code list: 
01 = Strongly Trust 
02 = Trust 
03 = Distrust 
04 = Strongly distrust 
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05 = Do not know 
06 = Refuse 
09 = Unspecified 
 

 

Trust the local government–( Q51lTrustLG)                                                                    (@91    1) 

5.1L How much do you trust or distrust the local government (municipality)? 
01 = Strongly Trust 
02 = Trust 
03 = Distrust 
04 = Strongly distrust 
05 = Do not know 
06 = Refuse 

 
Note to users:  
The purpose of this question is to determine the level of trust the public has in local government. The question 
also gauges public perceptions of the local government system. 
 
Universe: 
Randomly selected individual respondent older than 16 years. 
 
Final code list: 
01 = Strongly Trust 
02 = Trust 
03 = Distrust 
04 = Strongly distrust 
05 = Do not know 
06 = Refuse 
09 = Unspecified 
 

 

Trust provincial government–( Q51mTrustProvGov)                                                              (@92    1) 

5.1M How much do you trust or distrust the provincial government ? 
01 = Strongly Trust 
02 = Trust 
03 = Distrust 
04 = Strongly distrust 
05 = Do not know 
06 = Refuse 

 
 
Note to users:  
The purpose of this question is to determine the level of trust the public has in provincial government. The question 
also gauges public perceptions of the provincial government system. 
 
Universe: 
Randomly selected individual respondent older than 16 years. 
 
Final code list: 
01 = Strongly Trust 
02 = Trust 
03 = Distrust 
04 = Strongly distrust 
05 = Do not know 
06 = Refuse 
09 = Unspecified 
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Trust national government–( Q51nTrustNatGov)                                                                  (@93    1) 

5.1N How much do you trust or distrust the national government ? 
01 = Strongly Trust 
02 = Trust 
03 = Distrust 
04 = Strongly distrust 
05 = Do not know 
06 = Refuse 

 
Note to users:  
The purpose of this question is to determine the level of trust the public has in national government. The question 
also gauges public perceptions of the national government system. 
 
Universe: 
Randomly selected individual respondent older than 16 years. 
 
Final code list: 
01 = Strongly Trust 
02 = Trust 
03 = Distrust 
04 = Strongly distrust 
05 = Do not know 
06 = Refuse 
09 = Unspecified 
 

 

 

Trust IEC–( Q51oIEC)                                                                               (@94    1) 

5.1O How much do you trust or distrust the Independent Electoral Commission (IEC)? 
01 = Strongly Trust 
02 = Trust 
03 = Distrust 
04 = Strongly distrust 
05 = Do not know 
06 = Refuse 

 
Note to users:  
The purpose of this question is to determine the level of trust the public has in IEC. The question also gauges 
public perceptions of the electoral system. 
 
Universe: 
Randomly selected individual respondent older than 16 years. 
 
Final code list: 
01 = Strongly Trust 
02 = Trust 
03 = Distrust 
04 = Strongly distrust 
05 = Do not know 
06 = Refuse 
09 = Unspecified 
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SECTION 6:  GOVERNMENT'S PERFORMANCE AND EFFECTIVENESS 

 

Access to government services– (Q61ServUsed)                                                                       

6.1 In the past 12 months, which of the following government/ public services have you used? 
01 = Home Affairs (civil registration) services 
02 = Government/ public school services 
03 = Higher learning institutions (post school such as TVET colleges and universities, etc) 
04 = Government/ public clinic services 
05 = Government/ public hospital services 
06 = Public transport services (minibus taxis, bus, train) 
07 = Public housing services (RDP houses, subsidised houses) 
08 = SASSA (social grants) 
09 = South African Police Service (SAPS) 
10 = Court services 
11 = Department of Correctional Services (DCS) 
12 = SARS (tax and customs authorities) services 

 
Note to users:  
This question seeks to determine if the respondent has used any of government\public services listed 
above. 
 
Universe: 
Randomly selected individual respondent older than 16 years. 
 
Note to users: 
 
Universe: 
Randomly selected individual respondent older than 16 years. 
 
Final code list: 
 
Access to government services– Home Affairs (Q61ServUsed_1)                 (@95    1) 
 
1 = Yes 
2 = No 
9 = Unspecified 
 
Access to government services– Public Schools (Q61ServUsed_2)                 (@96    1) 
 
1 = Yes 
2 = No 
9 = Unspecified 
 
Access to government services– Higher Learning Institutes (Q61ServUsed_3)    (@97    1) 
 
1 = Yes 
2 = No 
9 = Unspecified 
 
Access to government services– Public Clinics (Q61ServUsed_4)                 (@98    1) 
 
1 = Yes 
2 = No 
9 = Unspecified 
 
Access to government services– Public Hospitals (Q61ServUsed_5)                 (@99   1) 
 
1 = Yes 
2 = No 
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9 = Unspecified 
 
Access to government services– Public Transport (Q61ServUsed_6)                (@100   1) 
 
1 = Yes 
2 = No 
9 = Unspecified 
 
Access to government services– Public Housing (Q61ServUsed_7)                 (@101   1) 
 
1 = Yes 
2 = No 
9 = Unspecified 
 
Access to government services– Social Security Services (Social Grants)(Q61ServUsed_8)                 (@102   
1) 
0 = No 
1 = Yes 
9 = Unspecified 
 
Access to government services– SAPS (Q61ServUsed_9 )                (@103   1) 
 
1 = Yes 
2 = No 
9 = Unspecified 
 
Access to government services– Court Services (Q61ServUsed_10 )                (@104   1) 
 
1 = Yes 
2 = No 
9 = Unspecified 
 
Access to government services– Correctional Services (Q61ServUsed_11)         (@105   1) 
 
1 = Yes 
2 = No 
9 = Unspecified 
 
Access to government services– SARS (Q61ServUsed_12)                        (@106   1) 
 
1 = Yes 
2 = No 
9 = Unspecified 
 
 
 
Apply for documents – (Q62ObtCer)                                                                      

6.2 In the past 12 months, which of the following government/ public services have you used? 
01 = Identity Document (Green ID book/Smart Card) 
02 = Passport 
03 = Marriage certificate 
04 = Death certificate 
05 = Divorce certificate 
06 = Birth certificate 
07 = Residence permit 

 
Note to users:  
This question seeks to determine which documents the respondent needed to apply for in the past 12 months. 

 
Universe: 
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Randomly selected individual respondent older than 16 years. 
 
Final code list: 
 
Apply for documents – Identity Document (Green ID book/Smart Card) Q62ObtCer__1)        (@107   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
 
 
Apply for documents – Passport    (Q62ObtCer__2)                    (@108   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
 
 
Apply for documents – Marriage certificate  (Q62ObtCer__3)                        (@109   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
 
 
Apply for documents – Death certificate   (Q62ObtCer__4)                            (@110   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
 
 
Apply for documents – Divorce certificate (Q62ObtCer__5)                        (@111   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
 
 
Apply for documents – Birth certificate  (Q62ObtCer__6)                         (@112   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
 
 
Apply for documents – Residence permit  (Q62ObtCer__7)                        (@113   1) 
1 = Yes 
2 = No 
9 = Unspecified 
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Try to obtain ID – (Q621TryObt_ID)                                                                    (@114   1) 

6.2.1 Did you try to obtain an Identity Document (Green ID book/Smart Card) from the Department of 
Home Affairs? 
01 = Yes 
02 = No 

 
Note to users:  
This question aims to assess if the respondent tried to obtain an Identity document (Green ID book/Smart Card) 
from the department of home affairs.  

 
Universe: 
Randomly selected individual respondent older than 16 years. 
 
Final code list: 
1 = Yes 
2 = No 
9 = Unspecified 
 
Try to obtain Passport – (Q622TryObt_PAS)                                                                      (@115   1) 

6.2.2 Did you try to obtain a Passport from the Department of Home Affairs? 
01 = Yes 
02 = No 

 
Note to users:  
This question aims to assess if the respondent tried to obtain a passport from the department of home affairs. 
 
Universe: 
Randomly selected individual respondent older than 16 years. 
 
Final code list: 
1 = Yes 
2 = No 
9 = Unspecified 
 
Try to obtain Marriage certificate–(Q623TryObt_Mariage)                                                        (@116   1) 

6.2.3 Did you try to obtain a Marriage certificate from the Department of Home Affairs? 
01 = Yes 
02 = No 

 
Note to users:  
This question aims to assess if the respondent tried to obtain a marriage certificate from the department of home 
affairs. 
 
Universe: 
Randomly selected individual respondent older than 16 years. 
 
Final code list: 
1 = Yes 
2 = No 
9 = Unspecified 
 
Try to obtain Death certificate–(Q624TryObt_Death)                                                                  (@117    1) 

6.2.4 Did you try to obtain a Death certificate from the Department of Home Affairs? 
01 = Yes 
02 = No 

 
Note to users:  
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This question aims to assess if the respondent tried to obtain a death certificate from the department of home 
affairs. 
 
Universe: 
Randomly selected individual respondent older than 16 years. 
 
Final code list: 
1 = Yes 
2 = No 
9 = Unspecified 
 
Try to obtain Divorce certificate–(Q625TryObt_Divor)                                                                (@118    1) 

6.2.5 Did you try to obtain a Divorce certificate from the Department of Home Affairs? 
01 = Yes 
02 = No 

 
Note to users:  
This question aims to assess if the respondent tried to obtain a Divorce certificate from the department of home 
affairs. 
 
Universe: 
Randomly selected individual respondent older than 16 years. 
 
 
Final code list: 
1 = Yes 
2 = No 
9 = Unspecified 
 
 
Try to obtain Birth certificate–(Q626TryObt_Birth)                                                                (@119    1) 

6.2.6 Did you try to obtain a Birth certificate from the Department of Home Affairs? 
01 = Yes 
02 = No 

 
Note to users:  
This question aims to assess if the respondent tried to obtain a birth certificate from the department of home 
affairs. 
 
Universe: 
Randomly selected individual respondent older than 16 years. 
 
Final code list: 
1 = Yes 
2 = No 
9 = Unspecified 
 
 
Try to obtain Residence Permit–(Q627TryObt_Res)                                                                (@120    1) 

6.2.7 Did you try to obtain a Residence permit from the Department of Home Affairs? 
01 = Yes 
02 = No 

 
Note to users:  
This question aims to assess if the respondent tried to obtain a permanent residence permit from the department 
of home affairs. 
 
Universe: 
Randomly selected individual respondent older than 16 years. 
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Final code list: 
1 = Yes 
2 = No 
9 = Unspecified 
 
Apply for ID online–(Q631Online_ID)                                                          (@121    1) 

6.3.1 Did you apply online for your Identity Document (Green ID book/Smart Card)? 
01 = Yes 
02 = No 

 
Note to users:  
What we are interested in here is whether respondent applied online for an Identity document (ID)/ Smart Card. 
 
Universe: 
Randomly selected individual respondent older than 16 years. 
 
Final code list: 
1 = Yes 
2 = No 
9 = Unspecified 
 
 
Online application ID–(Q632Online_PAS)                                                              (@122    1) 

6.3.2 Did you apply online for your Passport? 
01 = Yes 
02 = No 

 
Note to users:  
What we are interested in here is whether respondent applied online for a passport. 
 
 
 
Universe: 
Randomly selected individual respondent older than 16 years. 
 
Final code list: 
1 = Yes 
2 = No 
9 = Unspecified 
 
 
Last time tried to obtain ID–(Q64LstID)                                                                 

6.4 Please indicate whether you Agree (YES) or Disagree (NO) with the following statements about 
the most recent time you tried to obtain an Identity Document (Green ID book/Smart Card) in 
the past 12 months: Would you say... 
01 = The 'point-of-service' (office, phone number, website) was easily accessible 
02 = The fees you needed to pay for the ID book were affordable to you 
03 = You were treated with respect 
04 = The process for applying and obtaining the ID book was straightforward and easy to understand 
05 = The amount of time it took to obtain the ID book was reasonable 

 
Note to users:  
These series of statements will provide an assessment of the respondent most recent time he/she tried to obtain 

an Identify Document (ID)/Smart Card. 

Universe: 
Randomly selected individual respondent older than 16 years. 
 
Final code list: 
01 = The 'point-of-service' (office, phone number, website) was easily accessible 
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02 = The fees you needed to pay for the ID book were affordable to you 
03 = You were treated with respect 
04 = The process for applying and obtaining the ID book was straightforward and easy to understand 
05 = The amount of time it took to obtain the ID book was reasonable 
 
Last time tried to obtain ID–The 'point-of-service' (office, phone number, website) was easily accessible 
(Q64LstID__1)    (@123    1) 
 
Final code list: 
1 = Yes 
2 = No 
9 = Unspecified 
 
Last time tried to obtain ID–The fees you needed to pay for the ID book were affordable  (Q64LstID__2)    @124    
1) 
 
Final code list: 
1 = Yes 
2 = No 
9 = Unspecified 
 
 Last time tried to obtain ID–You were treated with respect (Q64LstID__3)                                                         @125    
1) 
 
Final code list: 
1 = Yes 
2 = No 
9 = Unspecified 
 
Last time tried to obtain ID–The process for applying and obtaining the ID book was straightforward and easy to 
understand (Q64LstID__4)             @126    1) 
 
Final code list: 
1 = Yes 
2 = No 
9 = Unspecified 
 
Last time tried to obtain ID–The amount of time it took to obtain the ID book was reasonable  (Q64LstID__5)    
@127    1) 
 
Final code list: 
1 = Yes 
2 = No 
9 = Unspecified 
 
 
Last time tried to obtain passport–(Q65LstID)                                                                   

6.5 Please indicate whether you Agree (YES) or Disagree (NO) with the following statements about 
the most recent time you tried to obtain a  passport document in the past 12 months: Would 
you say... 
01 = The 'point-of-service' (office, phone number, website) was easily accessible 
02 = The fees you needed to pay for the Passport were affordable to you 
03 = You were treated with respect 
04 = The process for applying and obtaining the Passport was straightforward and easy to understand 
05 = The amount of time it took to obtain the Passport was reasonable 

 
Note to users:  
These series of statements will provide an assessment of the respondent most recent time he/she tried to obtain 

a passport. 
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Universe: 
Randomly selected individual respondent older than 16 years. 
 
Final code list: 
01 = The 'point-of-service' (office, phone number, website) was easily accessible 
02 = The fees you needed to pay for the Passport were affordable to you 
03 = You were treated with respect 
04 = The process for applying and obtaining the Passport was straightforward and easy to understand 
05 = The amount of time it took to obtain the Passport was reasonable 
 
Last time tried to obtain passport–The 'point-of-service' (office, phone number, website) was easily accessible 
(Q65LstID__1)    @128    1) 
 
Final code list: 
1 = Yes 
2 = No 
9 = Unspecified 
 
Last time tried to obtain passport–The fees you needed to pay for the Passport were affordable  (Q65LstID__2)    
@129    1) 
 
Final code list: 
1 = Yes 
2 = No 
9 = Unspecified 
 
Last time tried to obtain passport–You were treated with respect (Q65LstID__3)    @130    1) 
 
Final code list: 
1 = Yes 
2 = No 
9 = Unspecified 
 
Last time tried to obtain passport–The process for applying and obtaining the Passport was straightforward and 
easy to understand (Q65LstID__4)    @131    1) 
 
Final code list: 
1 = Yes 
2 = No 
9 = Unspecified 
 
Last time tried to obtain passport–The amount of time it took to obtain the Passport was reasonable  
(Q65LstID__5)    @132    1) 
 
Final code list: 
1 = Yes 
2 = No 
9 = Unspecified 
 
 
Last time tried to obtain marriage certificate – (Q66LstMarr)                                                                

6.6 Please indicate whether you Agree (YES) or Disagree (NO) with the following statements about 
the most recent time you tried to obtain a marriage certificate in the past 12 months: Would you 
say... 
01 = The 'point-of-service' (office, phone number, website) was easily accessible 
02 = The fees you needed to pay for the marriage certificate were affordable to you 
03 = You were treated with respect 
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04 = The process for applying and obtaining the marriage certificate was straightforward and easy to 
understand 
05 = The amount of time it took to obtain the marriage certificate was reasonable 

 
Note to users:  
These series of statements will provide an assessment of the respondent most recent time he/she tried to obtain 

a marriage certificate. 

 
 
Universe: 
Randomly selected individual respondent older than 16 years. 
 
Final code list: 
 
 
Last time tried to obtain marriage certificate – The 'point-of-service' (office, phone number, website) was easily 
accessible (Q66LstMarr__1)    @133    1) 
 
1 = Yes 
2 = No 
9 = Unspecified 
 
Last time tried to obtain marriage certificate – The fees you needed to pay for the marriage certificate were 
affordable  (Q66LstMarr__2)    @134    1) 
 
1 = Yes 
2 = No 
9 = Unspecified 
 
Last time tried to obtain marriage certificate – You were treated with respect (Q65LstMarr__3)                                                                   
@135    1) 
 
1 = Yes 
2 = No 
9 = Unspecified 
 
Last time tried to obtain marriage certificate – The process for applying and obtaining the marriage certificate was 
straightforward and easy to understand(Q65LstMarr__4)                                                                                                                         
@136    1) 
 
1 = Yes 
2 = No 
9 = Unspecified 
 
Last time tried to obtain marriage certificate – The amount of time it took to obtain the marriagr certificate was 
reasonable  (Q65LstMarr__5)    @137    1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
 
Last time tried to obtain death certificate–(Q67LstDea)                                                                  

6.7 Please indicate whether you Agree (YES) or Disagree (NO) with the following statements about 
the most recent time you tried to obtain a death certificate in the past 12 months: Would you 
say... 
01 = The 'point-of-service' (office, phone number, website) was easily accessible 
02 = The fees you needed to pay for the death certificate were affordable to you 
03 = You were treated with respect 
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04 = The process for applying and obtaining the death certificate was straightforward and easy to 
understand 
05 = The amount of time it took to obtain the death certificate was reasonable 

 
Note to users:  
These series of statements will provide an assessment of the respondent most recent time he/she tried to obtain 

a death certificate. 

 
 
Universe: 
Randomly selected individual respondent older than 16 years. 
 
 
 
Last time tried to obtain death certificate–The 'point-of-service' (office, phone number, website) was easily 
accessible (Q67LstDea__1)    @138    1) 
 
Final code list: 
1 = Yes 
2 = No 
9 = Unspecified 
 
 
Last time tried to obtain death certificate–The fees you needed to pay for the daeth certifcate were affordable  
(Q67LstDea __2)    @139    1) 
 
Final code list: 
1 = Yes 
2 = No 
9 = Unspecified 
 
 
Last time tried to obtain death certificate–You were treated with respect (Q67LstDea __3)                                                                  
@140    1) 
 
Final code list: 
1 = Yes 
2 = No 
9 = Unspecified 
 
 
Last time tried to obtain death certificate–(The process for applying and obtaining the daeth certificate was 
straightforward and easy to understand (Q67LstDea __4)                                                                                                                         
@141    1) 
 
Final code list: 
1 = Yes 
2 = No 
9 = Unspecified 
 
 
Last time tried to obtain death certificate–(The amount of time it took to obtain the death certificate was reasonable  
(Q67LstDea __5)   ( @142    1) 
 
Final code list: 
1 = Yes 
2 = No 
9 = Unspecified 
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Last time tried to obtain divorce certificate – (Q68LstDiv)                                                                  

6.8 Please indicate whether you Agree (YES) or Disagree (NO) with the following statements about 
the most recent time you tried to obtain a divorce certificate in the past 12 months: Would you 
say... 
01 = The 'point-of-service' (office, phone number, website) was easily accessible 
02 = The fees you needed to pay for the divorce certificate were affordable to you 
03 = You were treated with respect 
04 = The process for applying and obtaining the divorce certificate was straightforward and easy to 
understand 
05 = The amount of time it took to obtain the divorce certificate was reasonable 

 
Note to users:  

These series of statements will provide an assessment of the respondent most recent time he/she tried 

to obtain a divorce certificate. 

 
 
Universe: 
Randomly selected individual respondent older than 16 years. 
 
 
Last time tried to obtain divorce certificate – The 'point-of-service' (office, phone number, website) was easily 
accessible (Q68LstDiv__1)    ( @143    1) 
 
1 = Yes 
2 = No 
9 = Unspecified 
 
Last time tried to obtain divorce certificate – The fees you needed to pay for the divorce certificate were affordable  
(Q68LstDiv __2)    ( @144    1) 
 
1 = Yes 
2 = No 
9 = Unspecified 
 
Last time tried to obtain divorce certificate – You were treated with respect (Q68LstDiv __3)                                                                 
( @145    1) 
 
1 = Yes 
2 = No 
9 = Unspecified 
 
Last time tried to obtain divorce certificate – The process for applying and obtaining the divorce certificate was 
straightforward and easy to understand (Q68LstDiv __4)                                                                                                                         
( @146    1) 
 
1 = Yes 
2 = No 
9 = Unspecified 
 
Last time tried to obtain divorce certificate – The amount of time it took to obtain the divorce certificate was 
reasonable  (Q68LstDiv __5)    ( @147    1) 
 
1 = Yes 
2 = No 
9 = Unspecified 
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Last time tried to obtain birth certificate – (Q69LstBir)                                                                  

6.9 Please indicate whether you Agree (YES) or Disagree (NO) with the following statements about 
the most recent time you tried to obtain a birth certificate in the past 12 months: Would you 
say... 
01 = The 'point-of-service' (office, phone number, website) was easily accessible 
02 = The fees you needed to pay for the birth certificate were affordable to you 
03 = You were treated with respect 
04 = The process for applying and obtaining the birth certificate was straightforward and easy to 
understand 
05 = The amount of time it took to obtain the birth certificate was reasonable 

 
Note to users:  
These series of statements will provide an assessment of the respondent most recent time he/she tried to obtain 

a birth certificate. 

 
 
Universe: 
Randomly selected individual respondent older than 16 years. 
 
 
Last time tried to obtain birth certificate – The 'point-of-service' (office, phone number, website) was easily 
accessible (Q69LstBir__1)    ( @148    1) 
 
1 = Yes 
2 = No 
9 = Unspecified 
 
Last time tried to obtain birth certificate – The fees you needed to pay for the birth certificate were affordable  
(Q69LstBir __2)    ( @149    1) 
 
1 = Yes 
2 = No 
9 = Unspecified 
 
Last time tried to obtain birth certificate – You were treated with respect (Q69LstBir __3)    ( @150    1) 
 
1 = Yes 
2 = No 
9 = Unspecified 
 
Last time tried to obtain birth certificate – The process for applying and obtaining the birth certificate was 
straightforward and easy to understand (Q69LstBir __4)                                                              ( @151    1) 
 
1 = Yes 
2 = No 
9 = Unspecified 
 
Last time tried to obtain birth certificate – The amount of time it took to obtain the birth certificate was reasonable  
(Q69LstBir __5)   ( @152    1)  
 
1 = Yes 
2 = No 
9 = Unspecified 
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Last time tried to obtain residence permit – (Q610LstRes)                                                                 

6.10 Please indicate whether you Agree (YES) or Disagree (NO) with the following statements about 
the most recent time you tried to obtain a residence permit in the past 12 months: Would you 
say... 
01 = The 'point-of-service' (office, phone number, website) was easily accessible 
02 = The fees you needed to pay for the residence permit were affordable to you 
03 = You were treated with respect 
04 = The process for applying and obtaining the residence permit was straightforward and easy to 
understand 
05 = The amount of time it took to obtain the residence permit was reasonable 

 
Note to users:  
These series of statements will provide an assessment of the respondent most recent time he/she tried to obtain 

a permanent residence permit. 

 
Universe: 
Randomly selected individual respondent older than 16 years. 
 
 
Last time tried to obtain residence permit – The 'point-of-service' (office, phone number, website) was easily 
accessible (Q610LstRes__1)    ( @153    1) 
 
1 = Yes 
2 = No 
9 = Unspecified 
 
Last time tried to obtain residence permit – The fees you needed to pay for the residence permit were affordable  
(Q610LstRes __2)    ( @154    1) 
 
1 = Yes 
2 = No 
9 = Unspecified 
 
Last time tried to obtain residence permit – You were treated with respect (Q610LstRes __3)    ( @155    1) 
 
1 = Yes 
2 = No 
9 = Unspecified 
 
Last time tried to obtain residence permit – The process for applying and obtaining the residence permit was 
straightforward and easy to understand (Q610LstRes __4)                                                                 ( @156    1) 
 
1 = Yes 
2 = No 
9 = Unspecified 
 
Last time tried to obtain residence permit – The amount of time it took to obtain the residence permit was 
reasonable  (Q610LstRes __5)  ( @157    1)   
 
1 = Yes 
2 = No 
9 = Unspecified 
 
 
Quality of service –Home Affairs (Q611SatisService)                    ( @158    1)                                           

6.11 How satisfied or dissatisfied were you with the quality of service you received when you used 
the service from the Department of Home Affairs (civil registration)? 
01 = Very Satisfied 
02 = Satisfied 
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03 = Dissatisfied 
04 = Very disatisfied 

 
Note to users:  
Question 6.11 seeks to measure how satisfied or dissatisfied the respondent with the quality of services received 
from the Department of Home Affairs.  
 
 
Universe: 
Randomly selected individual respondent older than 16 years. 
 
Final code list: 
1 = Very Satisfied 
2 = Satisfied 
3 = Dissatisfied 
4 = Very dissatisfied 
9 = Not applicable 
 
 
 
Dissatisfied or very dissatisfied with Home Affairs – (Q6111UnsatisfiedHA)                                              (@159    
2) 

6.11.1 What is the main reason you are dissatisfied or very dissatisfied with  Home Affairs (civil 
registration)? 
01 = Waiting lines are too long 
02 = It takes too long to get a document 
03 = Fees are too high 
04 = Inadequate facilities (e.g. Forms, waiting area, parking, toilets) 
05 = Rude or uncaring staff 
06 = Complicated process 
07 = Lack of facilities for people with disabilities 
08 = Incorrect details in the documents (e.g. misspelling of surname/name) 
09 = Other (specify) 

 
Note to users:  
The purpose of this question is to determine the main reason for being dissatisfied or very dissatisfied with a 
specific service. 
Universe: 
Randomly selected individual respondent older than 16 years. 
 
Final code list: 
01 = Waiting lines are too long 
02 = It takes too long to get a document 
03 = Fees are too high 
04 = Inadequate facilities (e.g. Forms, waiting area, parking, toilets) 
05 = Rude or uncaring staff 
06 = Complicated process 
07 = Lack of facilities for people with disabilities 
08 = Incorrect details in the documents (e.g. misspelling of surname/name) 
09 = Other (specify)99 = Not Applicable 
 
Satisfaction about the quality of government schools-(Q612QualityEduc)                                               (@161    1) 

6.12 How satisfied or dissatisfied are you with the quality of government/ public school(s) in the city/ 
neighbourhood where you live? 
01 = Very Satisfied 
02 = Satisfied 
03 = Dissatisfied 
04 = Very disatisfied 
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Note to users:  
Question 6.12 seeks to measure how satisfied or dissatisfied the respondent with the quality of services received 
from public schools.  
 
Universe: 
Randomly selected individual respondent older than 16 years. 
 
Final code list: 
1 = Very Satisfied 
2 = Satisfied 
3 = Dissatisfied 
4 = Very dissatisfied 
9 = Not applicable 
 
 
Satisfaction with quality of government/ public school(s) -(Q6121UnsatisfiedPublic)                              (@162   2) 

6.12.1 What is the main reason you are dissatisfied or very dissatisfied with quality of government/ 
public school(s)? 
01 = Shortage of educators / teachers 
02 = Unqualified educators / teachers 
03 = Lack of discipline among teachers 
04 = Lack of discipline among learners 
05 = Crowded classrooms 
06 = Unsafe environment 
07 = Unclean environment / toilets 
08 = Dilapidated buildings 
09 = Lack of facilities for learners with disabilities 
10 = Lack of facilities and resources (e.g library, laboratory, guidance, 
Counselling) 
11 = Frequent disruptions (e.g. strikes, protests) 
12 = Other (specify) 

  

 
Note to users:  
The purpose of this question is to determine the main reason for being dissatisfied or very dissatisfied with a 
specific service. 

 
Universe: 
Randomly selected individual respondent older than 16 years. 
 
Final code list: 
01 = Shortage of educators / teachers 
02 = Unqualified educators / teachers 
03 = Lack of discipline among teachers 
04 = Lack of discipline among learners 
05 = Crowded classrooms 
06 = Unsafe environment 
07 = Unclean environment / toilets 
08 = Dilapidated buildings 
09 = Lack of facilities for learners with disabilities 
10 = Lack of facilities and resources (e.g library, laboratory, guidance, 
Counselling) 
11 = Frequent disruptions (e.g. strikes, protests) 
12 = Other (specify) 
99 = Not applicable 
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Satisfaction with the higher learning institutions - (Q613SatisfactionHigher)                                         (@164    1) 

6.13 How satisfied or dissatisfied are you with higher learning institutions (post school such as 
TVET colleges and universities, etc)? 
01 = Very Satisfied 
02 = Satisfied 
03 = Dissatisfied 
04 = Very disatisfied 

 
Note to users:  
Question 6.13 seeks to measure how satisfied or dissatisfied the respondent with the quality of services received 
from public higher learning instititutions.  
 
Universe: 
Randomly selected individual respondent older than 16 years. 
 
Final code list: 
1 = Very Satisfied 
2 = Satisfied 
3 = Dissatisfied 
4 = Very dissatisfied 
9 = Not applicable 
 
 
Satisfaction with the higher learning institutions - (Q6131UnsatisfiedHigherlearn)                      (@165    2) 

6.13.1 What is the main reason you are dissatisfied or very dissatisfied with quality of government/ 
public school(s)? 
01 = Shortage of lecturers / teachers 

02 = Unqualified lectures / teachers 
03 = Crowded classrooms / lecture halls 
04 = Frequent disruptions (e.g. strikes, protests) 
05 = Fees / funding challenges 
06 = Unsafe environment 
07 = Dilapidated buildings 
08 = Inadequate support services 
09 = Discriminatory practices 
10 = Lack of facilities for students with disabilities 
11 = Other (specify) 

 
Note to users:  
The purpose of this question is to determine the main reason for being dissatisfied or very dissatisfied with a 
specific service. 
 
Universe: 
Randomly selected individual respondent older than 16 years. 
 
Final code list: 
01 = Shortage of lecturers / teachers 

02 = Unqualified lectures / teachers 
03 = Crowded classrooms / lecture halls 
04 = Frequent disruptions (e.g. strikes, protests) 
05 = Fees / funding challenges 
06 = Unsafe environment 
07 = Dilapidated buildings 
08 = Inadequate support services 
09 = Discriminatory practices 
10 = Lack of facilities for students with disabilities 
11 = Other (specify) 
99 = Not applicable 
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Satisfaction with the government/ public clinic(s)-(Q614SatisPubClinic)                                         (@167    1) 

6.14 How satisfied or dissatisfied are you in general with the government/ public clinic(s)? 
01 = Very Satisfied 
02 = Satisfied 
03 = Dissatisfied 
04 = Very disatisfied 

 
Note to users:  
Question 6.14seeks to measure how satisfied or dissatisfied the respondent with the quality of services received 
from public clinics.  
 
 
Universe: 
Randomly selected individual respondent older than 16 years. 
 
Final code list: 
1 = Very Satisfied 
2 = Satisfied 
3 = Dissatisfied 
4 = Very dissatisfied 
9 = Not applicable 
 
 
Satisfaction with the government/ public clinic(s) -(Q6141DisatisfiedPubClinic)                      (@168    2) 

6.14.1 What is the main reasonyou are dissatisfied or very dissatisfied with the public/ government 
clinic services? 
01 = Unclean environment 
02 = Poor security 
03 = Long waiting time 
04 = Clinic is very far 
05 = Medication not available 
06 = Expired medication 
07 = Shortage of doctors / nurses 
08 = Unqualified doctors / nurses 
09 = Shortage of equipment 
10 = Rude or uncaring staff 
11 = Too expensive 
12 = Corrupt staff 
13 = Other (specify) 

 
Note to users:  
The purpose of this question is to determine the main reason for being dissatisfied or very dissatisfied with a 
specific service. 
 
 
Universe: 
Randomly selected individual respondent older than 16 years. 
 
Final code list: 
01 = Unclean environment 



Statistics South Africa  

 

Governance, Public Safety and  Justice Survey 2019/20  Metadata  

92 

02 = Poor security 
03 = Long waiting time 
04 = Clinic is very far 
05 = Medication not available 
06 = Expired medication 
07 = Shortage of doctors / nurses 
08 = Unqualified doctors / nurses 
09 = Shortage of equipment 
10 = Rude or uncaring staff 
11 = Too expensive 
12 = Corrupt staff 
13 = Other (specify)99 = Not Applicable 
 
 
Satisfaction with the government/ public hospital(s) - (Q615SatisPubHos)                                        (@170    1) 

6.15 How satisfied or dissatisfied are you in general with the government/ public hospital(s)? 
01 = Very Satisfied 
02 = Satisfied 
03 = Dissatisfied 
04 = Very disatisfied 

 
Note to users:  
Question 6.15 seeks to measure how satisfied or dissatisfied the respondent with the quality of services received 
from public hospitals.  
 
 
Universe: 
Randomly selected individual respondent older than 16 years. 
 
Final code list: 
1 = Very Satisfied 
2 = Satisfied 
3 = Dissatisfied 
4 = Very dissatisfied 
9 = Not applicable 
 
 
Satisfaction with the government/ public hospital(s) - (Q6151DisatisfiedHospi)                     (@171    2) 

6.15.1 What is the main reasonyou are dissatisfied or very dissatisfied with the public/ government 
hosptital services? 
01 = Unclean environment 
02 = Poor security 
03 = Long waiting time 
04 = Hospital is very far 
05= Medication not available 
06= Expired medication 
07 = Shortage of doctors / nurses 
08 = Unqualified doctors / nurses 
09 = Shortage of equipment 
10 = Rude or uncaring staff 
11 = Too expensive 
12 = Corrupt staff 
13 = Other (specify) 

 
Note to users:  
The purpose of this question is to determine the main reason for being dissatisfied or very dissatisfied with a 
specific service. 
 
 
Universe: 
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Randomly selected individual respondent older than 16 years. 
 
Final code list: 
01 = Unclean environment 
02 = Poor security 
03 = Long waiting time 
04 = Hospital is very far 
05= Medication not available 
06= Expired medication 
07 = Shortage of doctors / nurses 
08 = Unqualified doctors / nurses 
09 = Shortage of equipment 
10 = Rude or uncaring staff 
11 = Too expensive 
12 = Corrupt staff 
13 = Other (specify)99 = Not Applicable 
 
Satisfaction Public Transport services (minibus taxis, bus, train) - (Q616SatisfactionPublicTrans)  (@173    1) 

6.16 How satisfied or dissatisfied are you with the public transport services (minibus taxis, bus, 
train)? 
01 = Very Satisfied 
02 = Satisfied 
03 = Dissatisfied 
04 = Very disatisfied 

 
Note to users:  
Question 6.16 seeks to measure how satisfied or dissatisfied the respondent with the quality of services received 
from public transport services(minibus, taxis, bus, train).  
 
Universe: 
Randomly selected individual respondent older than 16 years. 
 
Final code list: 
1 = Very Satisfied 
2 = Satisfied 
3 = Dissatisfied 
4 = Very dissatisfied 
9 = Not applicable 
 
 
Unsatisfied with public transport services-( Q6161UnsatisfiedPubtrans)   (@174    2) 

6.16.1 What is the main reason you are dissatisfied or very dissatisfied with public transport services 
(minibus taxis, bus, train)? 
01 = Shortage of trains/buses/taxis 
02 = Station/ taxi rank very far from home 
03 = Long waiting time 
04 = Long travel time 
05 = Trains/ buses/ taxis are too crowded 
06 = Rude drivers / staff 
07 = High level of accidents 
08 = Lack of security at stations/ taxi ranks 
09 = Too expensive 
10 = Frequent disruptions (e.g. cable theft, strikes, violence) 
11 = Other (specify) 
 

 
 
Note to users:  
The purpose of this question is to determine the main reason for being dissatisfied or very dissatisfied with a 
specific service. 
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Universe: 
Randomly selected individual respondent older than 16 years. 
 
Final code list: 
01 = Shortage of trains/buses/taxis 
02 = Station/ taxi rank very far from home 
03 = Long waiting time 
04 = Long travel time 
05 = Trains/ buses/ taxis are too crowded 
06 = Rude drivers / staff 
07 = High level of accidents 
08 = Lack of security at stations/ taxi ranks 
09 = Too expensive 
10 = Frequent disruptions (e.g. cable theft, strikes, violence) 
11 = Other (specify) 
99 = Not Applicable 
 
 
Satisfaction Public Housing (RDP houses, subsidised houses)- (Q617SatisfactionPublicHous)  (@176    1) 

6.17 How satisfied or dissatisfied are you with public housing services (RDP houses, subsidised 
houses)? 
01 = Very Satisfied 
02 = Satisfied 
03 = Dissatisfied 
04 = Very disatisfied 

 
Note to users:  
Question 6.17 seeks to measure how satisfied or dissatisfied the respondent with the quality of services received 
from public housing(RDP houses, subsidised houses).  
 
Universe: 
Randomly selected individual respondent older than 16 years. 
 
Final code list: 
1 = Very Satisfied 
2 = Satisfied 
3 = Dissatisfied 
4 = Very disatisfied 
9 = Not Applicable 
 
Unsatisfied with public housing services  (RDP houses, subsidised houses)-(Q6171UnsatisfiedPubhous)      
(@177   2) 

6.17.1 What is the main reason you are dissatisfied or very dissatisfied with public housing services 
(RDP houses, subsidised houses)? 
01 = Corrupt officials 
02 = Long waiting period 
03 = Ownership conflicts 
04 = Poor service 
05 = Poor quality of houses 
06 = Poor location of houses 
07 = Lack of amenities 
08 = Lack of title deeds 
09 = Too expensive 
10 = Other (specify) 

 
Note to users:  
The purpose of this question is to determine the main reason for being dissatisfied or very dissatisfied with a 
specific service. 
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Universe: 
Randomly selected individual respondent older than 16 years. 
 
Final code list: 
01 = Corrupt officials 
02 = Long waiting period 
03 = Ownership conflicts 
04 = Poor service 
05 = Poor quality of houses 
06 = Poor location of houses 
07 = Lack of amenities 
08 = Lack of title deeds 
09 = Too expensive 
10 = Other (specify)99 = Not Applicable 
 
 
Satisfaction Social security grant services- (Q618SatisfactionSocialGrant)   (@179    1) 

6.18 How satisfied or dissatisfied are you with the Social Security Services (Social grants)? 
01 = Very Satisfied 
02 = Satisfied 
03 = Dissatisfied 
04 = Very disatisfied 

 
Note to users:  
Question 6.18 seeks to measure how satisfied or dissatisfied the respondent with the quality of services received 
from Social Security Services(Social grants).  
 
 
Universe: 
Randomly selected individual respondent older than 16 years. 
 
Final code list: 
1 = Very Satisfied 
2 = Satisfied 
3 = Dissatisfied 
4 = Very dissatisfied 
9 = Not Applicable 
 
Unsatisfied with social Security Services (social grants)- (Q6181UnsatisfiedSassa)  (@180    2) 

6.18.1 What is the main reason you are dissatisfied or very dissatisfied with Social Security Services 
(social grants)? 
01 = Grant money is always late 
02 = Wait too long for payment 
03 = Grant money is not enough 
04 = Illegal deductions 
05 = Corrupt officials 
06 = Rude or uncaring staff 
07 = Sassa services are too far 
08 = Poor security at cash points 
09 = Other (specify) 

 
Note to users:  
The purpose of this question is to determine the main reason for being dissatisfied or very dissatisfied with a 
specific service. 
 
Universe: 
Randomly selected individual respondent older than 16 years. 
 
Final code list: 
01 = Grant money is always late 
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02 = Wait too long for payment 
03 = Grant money is not enough 
04 = Illegal deductions 
05 = Corrupt officials 
06 = Rude or uncaring staff 
07 = Sassa services are too far 
08 = Poor security at cash points 
09 = Other (specify)99 = Not Applicable 
 
 
Satisfaction South African Police Service (SAPS)- (Q619SatisfactionSAPS)  (@182    1) 

6.19 How satisfied or dissatisfied are you with the South African Police Service (SAPS)? 
01 = Very Satisfied 
02 = Satisfied 
03 = Dissatisfied 
04 = Very disatisfied 

 
Note to users:  
Question 6.19 seeks to measure how satisfied or dissatisfied the respondent with the quality of services received 
from South African Police Service(SAPS).  
 
 
Universe: 
Randomly selected individual respondent older than 16 years. 
 
Final code list: 
1 = Very Satisfied 
2 = Satisfied 
3 = Dissatisfied 
4 = Very Dissatisfied 
9 = Not Applicable 
 
 
Unsatisfied with South African Police Service (SAPS)- (Q6191UnsatisfiedSAPS)  (@183   2) 

6.19.1 What is the main reason you are dissatisfied or very dissatisfied with South African Police 
Service (SAPS)? 
01 = Long distance to police station 
02 = Took long to be attended 
03 = Rude or uncaring officers 
04 = Could not get help 
05 = Corrupt officers (e.g. missing dockets) 
06 = Congested / unclean facilities 
07 = Unsafe environment 
08 = Complicated process 
09 = Police brutality 
10 = Other (specify) 

 
Note to users:  
The purpose of this question is to determine the main reason for being dissatisfied or very dissatisfied with a 
specific service. 
 
Universe: 
Randomly selected individual respondent older than 16 years. 
 
Final code list: 
01 = Long distance to police station 
02 = Took long to be attended 
03 = Rude or uncaring officers 
04 = Could not get help 
05 = Corrupt officers (e.g. missing dockets) 
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06 = Congested / unclean facilities 
07 = Unsafe environment 
08 = Complicated process 
09 = Police brutality 
10 = Other (specify)99 = Not Applicable 
 
Satisfaction with Court(s) services - (Q620SatisfactionCourts)  (@185    1) 

6.20 How satisfied or dissatisfied are you with the Court(s) services? 
01 = Very Satisfied 
02 = Satisfied 
03 = Dissatisfied 
04 = Very disatisfied 

 
Note to users:  
Question 6.20 seeks to measure how satisfied or dissatisfied the respondent with the quality of services received 
from courts services.  
 
Universe: 
Randomly selected individual respondent older than 16 years. 
 
Final code list: 
1 = Very Satisfied 
2 = Satisfied 
3 = Dissatisfied 
4 = Very Dissatisfied 
9 = Not Applicable 
 
 
Unsatisfied with Court(s) Services- (Q6201UnsatisfiedCourts)  (@186    2) 

6.20.1 What is the main reason you are dissatisfied or very dissatisfied with Court(s) services? 
01 = Long distance to court 
02 = Took long to be attended 
03 = Rude or uncaring officials 
04 = Could not get help 
05 = Corrupt officials 
06 = Congested / unclean facilities 
07 = Unsafe environment 
08 = Complicated process 
09 = Other (specify) 

 
Note to users:  
The purpose of this question is to determine the main reason for being dissatisfied or very dissatisfied with a 
specific service. 
 
Universe: 
Randomly selected individual respondent older than 16 years. 
 
 
Final code list: 
02 = Took long to be attended 
03 = Rude or uncaring officials 
04 = Could not get help 
05 = Corrupt officials 
06 = Congested / unclean facilities 
07 = Unsafe environment 
08 = Complicated process 
09 = Other (specify)) 
99 = Not Applicable 
 
Satisfaction with Department of correctional Services (DCS) - (Q621SatisfactionDCS)  (@188    1) 



Statistics South Africa  

 

Governance, Public Safety and  Justice Survey 2019/20  Metadata  

98 

6.21 How satisfied or dissatisfied are you with the Department of correctional Services (DCS)? 
01 = Very Satisfied 
02 = Satisfied 
03 = Dissatisfied 
04 = Very disatisfied 

 
Note to users:  
Question 6.21 seeks to measure how satisfied or dissatisfied the respondent with the quality of services received 
from Department of correctional services.  
 
Universe: 
Randomly selected individual respondent older than 16 years. 
 
Final code list: 
01 = Very Satisfied 
02 = Satisfied 
03 = Dissatisfied 
04 = Very dissatisfied 
09 = Not Applicable 
 
 
Unsatisfied with Department of correctional Services (DCS) - (Q6211UnsatisfiedDCS)  (@189    2) 

6.21.1 What is the main reason you are dissatisfied or very dissatisfied with Department of 
correctional Services (DCS)? 
01 = Long distance to Correctional Services 
02 = Took long to be attended 
03 = Rude or uncaring officers 
04 = Could not get help 
05 = Corrupt officers 
06 = Congested / unclean facilities 
07 = Unsafe environment 
08 = Complicated process 
09 = Other (specify) 

 
Note to users:  
The purpose of this question is to determine the main reason for being dissatisfied or very dissatisfied with a 
specific service. 
 
Universe: 
Randomly selected individual respondent older than 16 years. 
 
 
Final code list: 
01 = Long distance to Correctional Services 
02 = Took long to be attended 
03 = Rude or uncaring officers 
04 = Could not get help 
05 = Corrupt officers 
06 = Congested / unclean facilities 
07 = Unsafe environment 
08 = Complicated process 
09 = Other (specify) 
99 = Not applicable 
 
Satisfaction with SARS (tax and customs authorities) services - (Q622SatisfactionSARS)  (@191    1) 

6.22 How satisfied or dissatisfied are you with the SARS (tax and customs authorities) services 
01 = Very Satisfied 
02 = Satisfied 
03 = Dissatisfied 
04 = Very disatisfied 
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Note to users:  

Question 6.22 seeks to measure how satisfied or dissatisfied the respondent with the quality of services 
received from SARS(tax and customs authorities).  
 
Universe: 
Randomly selected individual respondent older than 16 years. 
 
Final code list: 
1 = Very Satisfied 
2 = Satisfied 
3 = Dissatisfied 
4 = Very dissatisfied 
9 = Not Applicable 
 
 
Unsatisfied with SARS (tax and customs authorities) services- (Q6221UnsatisfiedSARS)  (@192    2) 

6.22.1 What is the main reason you are dissatisfied or very dissatisfied with SARS (tax and customs 
authorities) services? 
01 = Long distance to SARS offices 
02 = Took long to be attended 
03 = Rude or uncaring officials 
04 = Incorrect/ unfair deductions 
05 = Could not get help 
06 = Corrupt officials 
07 = Congested/ unclean facilities 
08 = Unsafe environment 
09 = Complicated process 
10 = Late tax refund 
11 = Long waiting time 
12 = Other (specify) 
 

 
Note to users:  
The purpose of this question is to determine the main reason for being dissatisfied or very dissatisfied with a 
specific service. 
 
Universe: 
Randomly selected individual respondent older than 16 years. 
 
 
Final code list: 
01 = Long distance to SARS offices 
02 = Took long to be attended 
03 = Rude or uncaring officials 
04 = Incorrect/ unfair deductions 
05 = Could not get help 
06 = Corrupt officials 
07 = Congested/ unclean facilities 
08 = Unsafe environment 
09 = Complicated process 
10 = Late tax refund 
11 = Long waiting time 
12 = Other (specify) 
99 = Not applicable 
 
 
 

SECTION 7: EXPERIENCE OF CORRUPTION 
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Experience of corruption - Asked for money or gift - (Q71AskBribe) 

7.1. In the past 12 months, did any of the following government officials ask you for money or a gift 
in exchange for service or favour?  
01 = Police officials (SAPS) 
02 = Traffic centre officials (driving licence, vehicle testing) 
03 = Traffic officials (e.g. Metro Police, Traffic police) 
04 = Court officials 
05 = Local municipality officials 
06 = Tax or revenue officials (SARS) 
07 = Home affairs officials 
08 = Health services officials 
09 = Social services officials (SASSA) 
10 = Education officials 
11 = Housing officials 
12 = Correctional services officials 

 
Note to users: 
This question is asked to determine if government officials have asked the person money or gift. 
 
Universe: 
Randomly selected individual respondent older than 16. 
 
Final code list: 
Asked for money or gift – Police officials (Q71AskBribe__1) (@194   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Asked for money or gift – Traffic centre officials (Q71AskBribe__2)  (@195   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Asked for money or gift – Traffic officials (Q71AskBribe__3)  (@196   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Asked for money or gift – Court officials (Q71AskBribe__4)  (@197   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
 
Asked for money or gift – Local municipality officials (Q71AskBribe__5)  (@198   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Asked for money or gift – Tax or revenue officials (Q71AskBribe__6)  (@199   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
 
 
Asked for money or gift – Home affairs officials (Q71AskBribe__7)  (@200   1) 
1 = Yes 
2 = No 
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9 = Unspecified 
 
Asked for money or gift – Health services officials (Q71AskBribe__8)  (@201   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Asked for money or gift – Social services officials (Q71AskBribe__9)  (@202   1) 
1 = Yes 
2 = No 
 
9 = Unspecified 
 
Asked for money or gift – Education officials (Q71AskBribe__10)  (@203   1) 

1 = Yes 
2 = No 
9 = Unspecified 
 
Asked for money or gift – Housing officials (Q71AskBribe__11)  (@204   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Asked for money or gift – Correctional services officials (Q71AskBribe__12)  (@205   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
 
Experience of corruption - Offer money or gift – (Q72Paybribe) 

7.2. In the past 12 months, did you have to give money or a gift to any of the following government 
officials to obtain service or favour? 
01 = Police officials (SAPS) 
02 = Traffic centre officials (driving licence, vehicle testing) 
03 = Traffic officials (e.g. Metro Police, Traffic police) 
04 = Court officials 
05 = Local municipality officials 
06 = Tax or revenue officials (SARS) 
07 = Home affairs officials 
08 = Health services officials 
09 = Social services officials (SASSA) 
10 = Education officials 
11 = Housing officials 
12 = Correctional services officials 

 
Note to users: 
This question is asked to determine if government officials have asked the person money or gift. 
 
Universe: 
Randomly selected individual respondent older than 16. 
 
Final code list: 
Offer money or gift – Police officials (Q72Paybribe__1)  (@206   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Offer money or gift – Traffic centre officials (Q72Paybribe __2)  (@207   1) 
1 = Yes 
2 = No 
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9 = Unspecified 
 
Offer money or gift – Traffic officials (Q72Paybribe __3)  (@208   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Offer money or gift – Court officials (Q72Paybribe __4)  (@209   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
 
Offer money or gift – Local municipality officials (Q72Paybribe __5)  (@210   1) 

1 = Yes 
2 = No 
9 = Unspecified 
 
Offer money or gift – Tax or revenue officials (Q72Paybribe __6)  (@211   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Offer money or gift – Home affairs officials (Q72Paybribe __7)  (@212   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Offer money or gift – Health services officials (Q72Paybribe __8)  (@213   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Offer money or gift – Social services officials (Q72Paybribe __9)  (@214   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Offer money or gift – Education officials (Q72Paybribe __10)  (@215   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Offer money or gift – Housing officials (Q72Paybribe __11)  (@216   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Offer money or gift – Correctional services officials (Q72Paybribe __12)  (@217   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
 

SECTION 8. GENERAL INDIVIDUAL PERCEPTIONS 

 
General individual perceptions – Women election (Q81aHHpart)  (@218   1) 
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8.1A. Women should have the same chance as men of being elected to political office. 
1 = Strongly agree 
2 = Agree 
3 = Disagree 
4 = Strongly disagree 

 
Universe: 
Randomly selected individual respondent older than 16. 
 
Final code list: 
1 = Strongly agree 
2 = Agree 
3 = Disagree 
4 = Strongly disagree 
9 = Unspecified 
 
General individual perceptions – Fathers play important role (Q81bWFathrsImpo)  (@219   1) 

8.1B. Fathers should play a role in raising children.  
1 = Strongly agree 
2 = Agree 
3 = Disagree 
4 = Strongly disagree  

 
Note to users: 
This question is asked to determine the eyesight of persons from the selected dwelling. 
 
Universe: 
Randomly selected individual respondent older than 16. 
 
Final code list: 
1 = Strongly agree 
2 = Agree 
3 = Disagree 
4 = Strongly disagree 
9 = Unspecified 
 
General individual perceptions – Job preferences (Q81cMenMoreRight)  (@220   1) 

8.1C. When jobs are scarce, employers should give preference to women over men, when filling posts.  
1 = Strongly agree 
2 = Agree 
3 = Disagree 
4 = Strongly disagree 

 
 
Universe: 
Randomly selected individual respondent older than 16. 
 
Final code list: 
1 = Strongly agree 
2 = Agree 
3 = Disagree 
4 = Strongly disagree.  
9 = Unspecified 
 
 
 
General individual perceptions – foreign nationals (Q81dJobPriority) (@221   1) 

8.1D. When jobs are scarce, employers should give preference to people of this country over foreign 
nationals, when filling posts.  
1 = Strongly agree 



Statistics South Africa  

 

Governance, Public Safety and  Justice Survey 2019/20  Metadata  

104 

2 = Agree 
3 = Disagree 
4 = Strongly disagree 

 
Universe: 
Randomly selected individual respondent older than 16. 
 
Final code list: 
1 = Strongly agree 
2 = Agree 
3 = Disagree 
4 = Strongly disagree 
9 = Unspecified 
 
 
General individual perceptions – Women money (Q81eWomanEarnings)  (@222   1) 

8.1E. If a woman earns more money than her man, it is almost certain to cause problems. 
1 = Strongly agree 
2 = Agree 
3 = Disagree 
4 = Strongly disagree 

 
Universe: 
Randomly selected individual respondent older than 16. 
 
Final code list: 
1 = Strongly agree 
2 = Agree 
3 = Disagree 
4 = Strongly disagree 
9 = Unspecified 
 
 
General individual perceptions – Women independent (Q81fWomanIndepndt)  (@223   1) 

8.1F. Having an income is the best way for a woman to be an independent person.  
1 = Strongly agree 
2 = Agree 
3 = Disagree 
4 = Strongly disagree 

 
Universe: 
Randomly selected individual respondent older than 16. 
 
Final code list: 
1 = Strongly agree 
2 = Agree 
3 = Disagree 
4 = Strongly disagree 
9 = Unspecified 
 
 
General individual perceptions - Hit a woman 

8.2. In your opinion, please tell me in which of the following situations is acceptable for a man/ 
husband to hit or beat his woman/ wife?  
01 = Goes out of the house without telling him 
02 = Neglects children 
03 = Argues with him 
04 = Refuses to have sex with him 
05 = Refuse to give him money 
06 = Has sex with another man/ woman 
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07 = Burns the food/ cook the wrong food 
08 = Wants to end the relationship 
09 = Other (specify) 

 
Universe: 
Randomly selected individual respondent older than 16. 
 
Final code list: 
Hit a woman – Goes out (Q82JustHitWife__1)      (@224   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
 
Hit a woman – Neglects children (Q82JustHitWife__2)     (@225   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
 
Hit a woman – Argues with him (Q82JustHitWife__3)     (@226   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Hit a woman – Refuses to have sex (Q82JustHitWife__4)    (@227   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Hit a woman – Refuse to give him money (Q82JustHitWife__5)    (@228   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Hit a woman – Has sex with another man (Q82JustHitWife__6)    (@229   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Hit a woman – Burns the food (Q82JustHitWife__7)     (@230   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Hit a woman – Wants to end the relationship (Q82JustHitWife__8)   (@231   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Hit a woman – Other (Q82JustHitWife__9)      (@232   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
 
General individual perceptions - Corporal punishment – (Q83punishchild) 

8.3. In your opinion, please tell me in which of the following situations is acceptable for a parent/ 
caregiver to spank or physically punish (corporal punishment) a child?  
01 = Goes out of the house without telling the parent/ caregiver 
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02 = Tells a lie 
03 = Argues/ talks back to a parent/caregiver 
04 = Does not do their chores 
05 = Breaks a toy 
06 = Breaks household goods 
07 = Fights with a sibling 
08 = Did not do their homework 
09 = Burns the food/ cook the wrong food 
10 = Other (specify) 

 
Universe: 
Randomly selected individual respondent older than 16. 
 
Final code list: 

Coporal punishment - Goes out (Q83punishchild__1)     (@233   1) 
1 = Yes 
2 = No 
9 = Unspecified 

 
Coporal punishment - Tells a lie Goes out (Q83punishchild__2)    (@234   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 

Coporal punishment - talks back to a parent Goes out (Q83punishchild__3)  (@235   1) 
1 = Yes 
2 = No 
9 = Unspecified 

 
Coporal punishment - Does not do their chores Goes out (Q83punishchild__4)  (@236   1) 
1 = Yes 
2 = No 
9 = Unspecified 

 
Coporal punishment - Breaks a toy Goes out (Q83punishchild__5)   (@237   1) 
1 = Yes 
2 = No 
9 = Unspecified 

 
Coporal punishment - Breaks household goods Goes out (Q83punishchild__6)  (@238   1) 
1 = Yes 
2 = No 
9 = Unspecified 

 
Coporal punishment - Fights with a sibling Goes out (Q83punishchild__7)   (@239   1) 
1 = Yes 
2 = No 
9 = Unspecified 

 
Coporal punishment - Did not do their homework Goes out (Q83punishchild__8)  (@240   1) 
1 = Yes 
2 = No 
9 = Unspecified 

 
 
 
Coporal punishment - Burns the food Goes out (Q83punishchild__9)   (@241   1) 
1 = Yes 
2 = No 
9 = Unspecified 
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Coporal punishment - Other Goes out (Q83punishchild__10)    (@242   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
 
 
 
General individual perceptions - Educator to punish physically (Q84punishclass) 

8.4. In your opinion, please tell me in which of the following situations is acceptable for a teacher/ 
educator to physically punish (corporal punishment) a child in their class/ school?  
01 =  Does not complete their homework 
02 =  Is late for class 
03 =  Disrupts in class 
04 =  Fights with a classmate/ bullying or related behaviour 
05 =  Argues with the teacher/ educator 
06 =  Leaves class/ school without permission during school hours 
07 =  Caught drinking alcohol or smoking at school 
08 =  Carrying weapons 
09 =  Uses cellphone in class 
10 =  Having intimacy in class 
11 =  Other (specify) 

 
Universe: 
Randomly selected individual respondent older than 16. 
 
Final code list: 

Educator to physically punish – Don’t do homework (Q84punishclass__1)   (@243   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 

Educator to physically punish - Is late for class (Q84punishclass__2)   (@244   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 

Educator to physically punish - Disrupts in class (Q84punishclass__3)   (@245   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 

 
Educator to physically punish - Fights with a classmate (Q84punishclass__4)  (@246   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 

Educator to physically punish - Argues with the teacher (Q84punishclass__5)  (@247   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
 

Educator to physically punish - Leaves class/ school (Q84punishclass__6)   (@248   1) 
1 = Yes 
2 = No 
9 = Unspecified 
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Educator to physically punish - Caught drinking alcohol (Q84punishclass__7)  (@249   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 

Educator to physically punish - Carrying weapons(Q84punishclass__8)   (@250   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 

Educator to physically punish - Uses cellphone in class(Q84punishclass__9)  (@251   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 

Educator to physically punish - Having intimacy in class (Q84punishclass__10)  (@252   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 

Educator to physically punish - Other (Q84punishclass__11)    (@253   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
 
General individual perceptions - Corporal punishment illegal (Q85Illegal)    (@254   1) 

8.5. Are you aware that to physically punish (corporal punishment) a child is illegal in South 
Africa?against women and children?  
01 = Yes 
02 = No 

 
Universe: 
Randomly selected individual respondent older than 16. 
 
Final code list: 
1 = Yes 
2 = No 
9 = Unspecified 
 
 
General individual perceptions - Welfare services 

8.6. Are you aware of any of the following social welfare based services or facilities related to violence 
against women and children?  
01 =  Medical assistance 
02 =  Counselling services  
03 =  Protection order 
04 =  Shelter or place of safety 

 
Universe: 
Randomly selected individual respondent older than 16. 
 
 
 
Final code list: 
Welfare services – Medical assistance (Q86SocialWelfrServi __1)   (@255   1) 
1 = Yes 
2 = No 
9 = Unspecified 
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Welfare services – Counselling services (Q86SocialWelfrServi __2)   (@256   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Welfare services – Protection order (Q86SocialWelfrServi __3)    (@257   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Welfare services – Shelter or place of safety (Q86SocialWelfrServi __4)   (@258   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
 
General individual perceptions – Violence against women – (Q87CampnAbotViolen) 

8.7. Have you ever seen or heard any campaigns about violence against women and children in any 
of the following platforms or institutions?  
01 = Radio 
02 = Television 
03 = Print media (Newspaper, magazine, pamphlet) 
04 = Internet 
05 = Billboards 
06 = Social media 
07 = Road show campaigns 
08 = Religious institutions 
09 = Non-Governmental Organisations (NGO) 
10 = Community based organisations 
11 = Other (specify) 

 
 
Universe: 
Randomly selected individual respondent older than 16. 
 
Final code list: 
Violence against women – Radio (Q87CampnAbotViolen__1)    (@259   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Violence against women – Television (Q87CampnAbotViolen__2)   (@260   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Violence against women – Print media (Q87CampnAbotViolen__3)   (@261   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Violence against women – Internet (Q87CampnAbotViolen__4)    (@262   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Violence against women – Billboards (Q87CampnAbotViolen__5)   (@263   1) 
1 = Yes 
2 = No 
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9 = Unspecified 
 
Violence against women – Social media (Q87CampnAbotViolen__6)   (@264   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Violence against women – Road show campaigns (Q87CampnAbotViolen__7)  (@265   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Violence against women – Religious institutions (Q87CampnAbotViolen__8)  (@266   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Violence against women – NGO (Q87CampnAbotViolen__9)    (@267   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Violence against women – Community based organisations (Q87CampnAbotViolen__10) (@268   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Violence against women – Other (Q87CampnAbotViolen__11)    (@269   1) 

1 = Yes 
2 = No 
9 = Unspecified 
 
 
General individual perceptions – Fathers play important role (Q88TrustPeople)  (@270       1) 

8.8. In general, how much do you trust or distrust people in your community/neighbourhood?  
1 = Strongly trust 
2 = Trust 
3 = Distrust 
4 = Strongly distrust 

 
Universe: 
Randomly selected individual respondent older than 16. 
 
Final code list: 
1 = Strongly trust 
2 = trust 
3 = Distrust 
4 = Strongly distrust 
9 = Not Applicaple 
 
 
General individual perceptions – Neighbours                                                                       

8.9. Would you be comfortable with the following people as your neighbours? 
01 = People who sell drugs (e.g. nyaope/ weed/ cocaine/ tik etc.) 
02 = People who use drugs to get high (e.g. nyaope/ weed/ cocaine/ tik etc.) 
03 = People of a different race 
04 = People living with HIV/ AIDS 
05 = Immigrants/ foreign nationals 
06 = Homosexuals/ LGBTQIA (Lesbian, Gay, Bisexual, Transgender, Queer, Intersexed and Asexual 
persons) 
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07 = People of a different religion 
08 = People who sell alcohol 
09 = People who abuse/ misuse alcohol 
10 = Unmarried couples living together 
11 = People speaking a different language 
12 = Former prisoners 
13 = Paedophiles (people who sexually attracted to children) 
14 = People who acquire wealth from stealing from government 

 
Universe: 
Randomly selected individual respondent older than 16. 
Final code list: 
Neighbours - People who sell drugs (Q89NotLikeNeighbrs__1)    (@271   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
 
Neighbours - People who use drugs to get high (Q89NotLikeNeighbrs__2)  (@272   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Neighbours - People of a different race (Q89NotLikeNeighbrs__3)   (@273   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Neighbours - People living with HIV/ AIDS (Q89NotLikeNeighbrs__4)   (@274   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Neighbours - Immigrants/ foreign nationals (Q89NotLikeNeighbrs__5)   (@275   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Neighbours - Homosexuals/ LGBTQIA (Q89NotLikeNeighbrs__6)   (@276   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Neighbours - People of a different religion (Q89NotLikeNeighbrs__7)   (@277   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Neighbours - People who sell alcohol (Q89NotLikeNeighbrs__8)    (@278   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
 
 
 
Neighbours - People who abuse/ misuse alcohol (Q89NotLikeNeighbrs__9)  (@279   1) 
1 = Yes 
2 = No 
9 = Unspecified 
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Neighbours - Unmarried couples living together (Q89NotLikeNeighbrs__10)  (@280   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Neighbours - People speaking a different language (Q89NotLikeNeighbrs__11)  (@281   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Neighbours - Former prisoners (Q89NotLikeNeighbrs__12)    (@282   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Neighbours – Paedophiles (Q89NotLikeNeighbrs__13)     (@283   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Neighbours - People who acquire wealth from stealing (Q89NotLikeNeighbrs__14)  (@284   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
 

SECTION 9:  INDIVIDUAL EXPERIENCE OF CRIME 

 
Safety walking alone in dark– (Q91WalkAloneDark)          (@285    1) 

9.1 How safe or unsafe would you feel walking alone in your area when it is dark? 
01 = Very safe 
02 = Fairly safe 
03 = A bit safe 
04 = Very unsafe 

 
Note to users:  
This question is asked to determine how safe do respondents feel when walking alone during the day. 
 
Universe: 
Randomly selected individual respondent older than 16 years. 
 
Final code list: 
01 = Very safe 
02 = Fairly safe 
03 = A bit safe 
04 = Very unsafe 
09 = Unspecified 
 
 
 
Safety walking alone at day - (Q92WalkAloneDay)       (@286    1)           

9.2 How safe or unsafe would you feel walking alone in your area during the day? 
01 = Very safe 
02 = Fairly safe 
03 = A bit safe 
04 = Very unsafe 
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Note to users:  
This question is asked to determine how safe do respondents feel when walking alone during the day. 
 
Universe: 
Randomly selected individual respondent older than 16 years. 
 
Final code list: 
01 = Very safe 
02 = Fairly safe 
03 = A bit safe 
04 = Very unsafe 
09 = Unspecified 
 
 
 
Personal experiences of crime over the past 5 years       

9.3 In the past 5 years have you experienced any of the following crimes? 
01 = Theft of personal property (incl.pickpocketing and bag snatching) 
02 = Hijacking of motor vehicle (incl. attempted hijacking) 
03 = Robbery (contact between perpetrator and victim; excl. home robbery and car/truck hijackings) 
04 = Sexual offence (incl. rape, grabbing or touching without your consent) 
05 = Assault (excl. sexual assault) 
06 = Consumer Fraud 

 
Note to users:  
This question is asked to determine if respondents had experienced any of the crimes listed in the past 5 years. 
 
Universe: 
Randomly selected individual respondent older than 16 years. 
 
Final code list: 
Crime over the past 5 years – Theft of personal property (Q91past5yrs__1)            (@287    1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Crime over the past 5 years – Hijacking of motor vehicle (Q91past5yrs__2)           (@288    1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Crime over the past 5 years – Robbery (Q91past5yrs__3)                                      (@289 1) 

1 = Yes 
2 = No 
9 = Unspecified 
 
Crime over the past 5 years – Sexual offence (Q91past5yrs__4)                        (@290 1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Crime over the past 5 years – Assault (Q91past5yrs__5)                                   (@291 1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Crime over the past 5 years – Consumer fraud (Q91past5yrs__6)                     (@292 1) 
1 = Yes 
2 = No 
9 = Unspecified 
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A. Theft of personal property (Incl. Pick-Pocketing and bag snatching) 

 
 
9.3A.1 Theft of personal property– Experienced (Q93A1Exp)                                        (@293  1) 
 
Have you experienced theft of personal property in the past 12 months, from [...] last year to [...] this year?  
1 = Yes 
2 = No 
9 = Unspecified 
 
 
9.3A.2 Theft of personal property – How many (Q93A2Many)                                     (@294 2) 
 
How many times have you experienced theft of personal property between [...] last year and [...] this year? 
 
Valid range: 01-12 
99 = Unspecified 
 
  
Theft of personal property – Q93A3When 

9.3A.3 In which month(s), between [...] last year and [...] this year, did this(these) incident(s) of theft 
of personal property occur? 
01 = January  
02 = February 
03 = March 
04 = April 
05 = May 
06 = June 
07 = July 
08 = August 
09 = September 
10 = October 
11 = November 
12 = December 

 
Note to users:  
This question is asked to respondents who experienced theft of personal property. 
 
Universe: 
All randomly selected respondents who experienced theft of personal property. 
 
Final code list: 
Theft of personal property – January (Q93A3When__1)          (@296   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Theft of personal property – February (Q93A3When__2)          (@297   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Theft of personal property – March (Q93A3When__3)                 (@298   1) 
1 = Yes 
2 = No 
9 = Unspecified 
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Theft of personal property – April (Q93A3When__4)           (@299   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Theft of personal property – May (Q93A3When__5)          (@300    1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Theft of personal property – June (Q93A3When__6)                  (@301    1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Theft of personal property – July (Q92A3When__7)                            (@302    1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Theft of personal property – August (Q93A3When__8)                       (@303   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Theft of personal property – September (Q93A3When__9)      (@304   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Theft of personal property – October (Q93A3When__10)               (@305    1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Theft of personal property – November (Q93A3When__11)          (@306    1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Theft of personal property – December (Q93A3When__12)    (@307    1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
 
Theft of personal property – Report (Q93A4Report)                                                          (@308 1) 

9.3A.4 Did you report the incident(s) to the police? 
01 = Yes, all 
02 = Yes, some 
03 = No 

 
Note to users:  
This question is asked to respondents who experienced theft of personal property. 
 
Universe: 
All randomly selected respondents who experienced theft of personal property. 
 
Final code list: 
01 = Yes, all 
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02 = Yes, some 
03 = No 
09 = Unspecified 
 
 

B. Hijacking of motor vehicle (incl. attempted hijacking) 

 
9.3B.1 Hijacking – Experienced (Q93B1Exp)                                                             (@309  1) 
 
Have you been hijacked while travelling in a motor vehicle during the past 12 months, from [...] last year to [...] 
this year?  
 
1 = Yes 
2 = No 
9 = Unspecified 
 
 
9.3B.2 Hijacking – How many (Q93B2Many)                                                          (@310 1) 
 
How many times have you experienced hijacking between [...] last year and [...] this year? 
 
Valid range: 01–03 
9 = Unspecified 
 
 
 
Hijacking – When 

9.3 In which month(s), between [...] last year and [...] this year, did this(these) incident(s) of hijacking 
occur? 
01 = January  
02 = February 
03 = March 
04 = April 
05 = May 
06 = June 
07 = July 
08 = August 
09 = September 
10 = October 
11 = November 
12 = December 

 
Note to users:  
This question is asked to respondents who experienced hijacking. 
 
Universe: 
All randomly selected respondents who experienced hijacking. 
 
Final code list: 
Hijacking – January (Q93B3When__1)           (@311   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Hijacking – February (Q93B3When__2)           (@312   1) 
1 = Yes 
2 = No 
9 = Unspecified 
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Hijacking – March (Q93B3When__3)                    (@313   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Hijacking – April (Q93B3When__4)                        (@314   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Hijacking – May (Q93B3When__5)           (@315    1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Hijacking – June (Q93B3When__6)                         (@316    1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Hijacking – July (Q93B3When__7)                          (@317    1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Hijacking – August (Q93B3When__8)                     (@318   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Hijacking – September (Q93B3When__9)                                (@319   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Hijacking – October (Q93B3When__10)             (@320    1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Hijacking – November (Q93B3When__11)                                   (@321    1) 

1 = Yes 
2 = No 
9 = Unspecified 
 
Hijacking – December (Q93B3When__12)                      (@322    1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
 

Hijacking – Result 

9.3B.4 Did any of the following happen during hijacking or as a result of hijacking? 
01 = Serious injury 
02 = Death 

 
Universe: 
Randomly selected individual respondent older than 16 years. 
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Final code list: 
Result– Serious injury (Q93B4Result__1)                                                          (@323 1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Result– Death (Q93B4Result__2)                                                                        (@324 1) 
2 = No 
9 = Unspecified 
 
 
Hijacking – Report (Q93B5Report)                                                                      (@325 1) 

9.3B.5 Did you report the incident(s) to the police? 
01 = Yes, all 
02 = Yes, some 
03 = No 

 
Note to users:  
This question is asked to respondents who experienced hijacking. 
 
Universe: 
All randomly selected respondents who experienced hijacking. 
 
Final code list: 
01 = Yes, all 
02 = Yes, some 
03 = No 
09 = Unspecified 
 
 

C. Robbery (Contact between perpetrator and victim; excl. home robbery and car/truck 
hijackings) 

 
9.3C.1 Robbery – Experienced (Q93C1Exp)                                                              (@326 1) 
 
Have you been robbed anywhere other than at home during the past 12 months, from [...] last year to [...] this 
year?  
1 = No 
2 = Yes 
9 = Unspecified 
 
 
9.3C.2 Robbery – How many (Q93C2Many) (@327 2) 
 
How many times have you been robbed between [...] last year and [...] this year? 
Valid range: 01–12 
99 = Unspecified 
 
 
Robbery – When 

9.3C.3 In which month(s), between [...] last year and [...] this year, did this(these) incident(s) of robbery 
occur? 
01 = January  
02 = February 
03 = March 
04 = April 
05 = May 
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06 = June 
07 = July 
08 = August 
09 = September 
10 = October 
11 = November 
12 = December 

 
Note to users:  
This question is asked to respondents who experienced Robbery. 
 
Universe: 
All randomly selected respondents who experienced robbery. 
 
Final code list: 
Robbery – January (Q93C3When__1)             (@329   1) 
1 = No 
2 = Yes 
9 = Unspecified 
 
Robbery – February (Q93C3When__2)             (@330   1) 
1 = No 
2 = Yes 
9 = Unspecified 
 
Robbery – March (Q93C3When__3)                     (@331   1) 
1 = No 
2 = Yes 
9 = Unspecified 
 
Robbery – April (Q93C3When__4)                 (@332   1) 
1 = No 
2 = Yes 
9 = Unspecified 
 
Robbery – May (Q93C3When__5)        (@333    1) 
1 = No 
2 = Yes 
9 = Unspecified 
 
Robbery – June (Q93C3When__6)                       (@334    1) 
1 = No 
2 = Yes 
9 = Unspecified 
 
Robbery – July (Q93C3When__7)                   (@335    1) 
1 = No 
2 = Yes 
9 = Unspecified 
 
Robbery – August (Q93C3When__8)             (@336   1) 
1 = No 
2 = Yes 
9 = Unspecified 
 
 
Robbery – September (Q93C3When__9)                 (@337   1) 
1 = No 
2 = Yes 
9 = Unspecified 
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Robbery – October (Q93C3When__10)                 (@338   1) 
1 = No 
2 = Yes 
9 = Unspecified 
 
 
Robbery – November (Q93C3When__11)                        (@339    1) 
1 = No 
2 = Yes 
9 = Unspecified 
 
Robbery – December (Q93C3When__12)                                    (@340    1) 
1 = No 
2 = Yes 
9 = Unspecified 
 

Robbery – Injury (Q93C4Result) (@341  1) 
Did you sustain serious injuries during the robbery? 
01 = Yes 
02 = No 
09 = Unspecified 
 
Robbery – Weapon (Q93C5Weapon) (@342 1) 
Were any weapons used during the incident? 
01 = Yes 
02 = No 
09 = Unspecified 
 
Weapons   

9.3C.6 What weapons were used? 
01 = Knife 
02 = Stick/club 
03 = Metal bar 
04 = Axe/panga 
05 = Gun 
06 = Other(Specify) 

 
Final code list: 
 
Weapons – Knife (Q93C6Weapons__1) (@343 1) 

1 = No 
2 = Yes 
9 = Unspecified 
 
Weapons – Stick/club (Q93C6Weapons __2) (@344 1) 
1 = No 
2 = Yes 
9 = Unspecified 
 
 
Weapons – Metal bar (Q93C6Weapons __3) (@345 1) 
1 = No 
2 = Yes 
9 = Unspecified 
 
Weapons – Axe/panga (Q93C6Weapons __4) (@346 1) 
1 = No 
2 = Yes 
9 = Unspecified 



Statistics South Africa  

 

Governance, Public Safety and  Justice Survey 2019/20  Metadata  

121 

 
Weapons – Gun (Q93C6Weapons __5) (@347 1) 
1 = No 
2 = Yes 
9 = Unspecified 
 
 
Weapons – Other (Q93C6Weapons __6) (@348 1) 
1 = No 
2 = Yes 
9 = Unspecified 
 
 
Robbery – Report (Q93C7Report) (@349 1) 

9.3C.7 Did you report the incident(s) to the police? 
01 = Yes, all 
02 = Yes, some 
03 = No 

 
Note to users:  
This question is asked to respondents who experienced Robbery. 
 
Universe: 
All randomly selected respondents who experienced robbery. 
 
Final code list: 
01 = Yes, all 
02 = Yes, some 
03 = No 
09 = Unspecified 
 
 

D. Sexual offence (Incl. rape, Grabbing or touching without your consent) 

 
9.3D.1 Sexual offence – Experienced (Q93D1Exp) (@350 1) 
 
Have you experienced sexual offence in the past 12 months, from [...] last year to [...] this year [...]?  
1 = Yes 
2 = No 
9 = Unspecified 
 
9.3D.2 Sexual offence – Many (Q93D2Many) (@351 2) 
 
How many times did you experience sexual offence between […] last year and […] this year?? 
Valid range: 01-03 
99 = Unspecified 
 
 
Sexual offence type  

9.3D.3 What type of sexual offence did you experience between […] last year and […] this year? 
01 = Rape by a spouse/partner 
02 = Rape by other person 
03 = Sexual assault 
04 = Incest (sex with a close relative) 
05 = Sexual touching or grabbing 
06 = Other sexual offence 

 
Final code list: 
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Sexual offence type – Rape by a spouse/partner (Q93D3SexType __1) (@353 1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
 
 
Sexual offence type – Rape by other person (Q93D3SexType __2) (@354 1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Sexual offence type – Sexual assault (Q93D3SexType __3) (@355 1) 
2 = No 
9 = Unspecified 
 
Sexual offence type – Incest (sex with a close relative) (Q93D3SexType __4) (@356 1) 
2 = No 
9 = Unspecified 
 
Sexual offence type – Sexual touching or grabbing (Q93D3SexType __5) (@357 1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Sexual offence type – Other (Q93D3SexType __6) (@358 1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
 
Perpetrator  

9.3D.4 Who was(were) the perpetrator(s) of the sexual offence(s) that you experienced? 
01 = Relative/other household member 
02 = Spouse or intimate partner 
03 = Friend/acquaintance 
04 = Employer/boss 
05 = Police 
06 = Pastor/Spiritual leader 
07 = Teacher 
08 = A mob (a group of people) 
09 = Unknown person 
10 = Other  

 
Final code list: 
Perpetrator – Relative/other household member (Q93D4Perpetrator__1) (@359 1) 
2 = No 
9 = Unspecified 
 
Perpetrator – Spouse or intimate partner (Q93D4Perpetrator __2) (@360 1) 
2 = No 
9 = Unspecified 
 
Perpetrator – Friend/acquaintance (Q93D4Perpetrator __3) (@361 1) 
2 = No 
9 = Unspecified 
 
Perpetrator – Employer/boss (Q93D4Perpetrator __4) (@362 1) 
2 = No 
9 = Unspecified 
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Perpetrator – Police (Q93D4Perpetrator __5) (@363 1) 
2 = No 
9 = Unspecified 
 
 
 
Perpetrator – Pastor/Spiritual leader (Q93D4Perpetrator __6) (@364 1) 
2 = No 
9 = Unspecified 
 
Perpetrator – Teacher (Q93D4Perpetrator __7) (@365 1) 
2 = No 
9 = Unspecified 
 
Perpetrator – A mob (a group of people) (Q93D4Perpetrator __8) (@366 1) 
2 = No 
9 = Unspecified 
 
Perpetrator – Unknown person (Q93D4Perpetrator __9) (@367 1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Perpetrator – Other (Q93D4Perpetrator __10) (@368 1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Sexual offence – When  

9.3D.5 In which month(s) did this(these) incident(s) of sexual offence occur between [...] last year and 
[...] this year? 
01 = January  
02 = February 
03 = March 
04 = April 
05 = May 
06 = June 
07 = July 
08 = August 
09 = September 
10 = October 
11 = November 
12 = December 

 
Note to users:  
This question is asked to respondents who experienced sexual offence. 
 
Universe: 
All randomly selected respondents who experienced sexual offence. 
 
Final code list: 
Sexual offence – January (Q93D5When__1)            (@369   1) 
2 = No 
9 = Unspecified 
 
Sexual offence – February (Q93D5When__2)            (@370   1) 
1 = Yes 
2 = No 
9 = Unspecified 
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Sexual offence – March (Q93D5When__3)                         (@371   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Sexual offence – April (Q93D5When__4)                                                                        (@372   1) 
2 = No 
9 = Unspecified 
 
Sexual offence – May (Q93D5When__5)           (@373    1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Sexual offence – June (Q93D5When__6)                                  (@374    1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Sexual offence – July (Q93D5When__7)                                                       (@375    1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Sexual offence – August (Q93D5When__8)                                       (@376   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Sexual offence – September (Q93D5When__9)                                                     (@377   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Sexual offence – October (Q93D5When__10)                   (@378    1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Sexual offence – November (Q93D5When__11)                                      (@379    1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Sexual offence – December (Q93D5When__12)                                             (@380    1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
 
Sexual offence – Report (Q93D6Report) (@381 1) 

9.3D.6 Did you report the incident(s) to the police? 
01 = Yes, all 
02 = Yes, some 
03 = No 

 
Note to users:  
This question is asked to respondents who experienced sexual offence. 
 



Statistics South Africa  

 

Governance, Public Safety and  Justice Survey 2019/20  Metadata  

125 

Universe: 
All randomly selected respondents who experienced sexual offence. 
 
 
 
Final code list: 
01 = Yes, all 
02 = Yes, some 
03 = No 
09 = Unspecified 
 
 
 
Report  

9.3D.6.1 Which of the following types of sexual offence did you report to the police? 
01 = Rape by a spouse/partner 
02 = Rape by other person 
03 = Sexual assault 
04 = Incest (sex with a close relative) 
05 = Sexual touching or grabbing 
06 = Other sexual offence 

 
Note to users:  
This question is asked to respondents who experienced sexual offence. 
 
Universe: 
All randomly selected respondents who experienced sexual offence. 
 
Final code list: 
 
Report – Rape by a spouse/partner (Q93D61Report __1) (@382 1) 
9 = Unspecified 
 
Report – Rape by other person (Q93D61Report __2) (@383 1) 
1 = Yes 
9 = Unspecified 
 
Report – Sexual assault (Q93D61Report __3) (@384 1) 
9 = Unspecified 
 
Report – Incest (sex with a close relative) (Q93D61Report __4) (@385 1) 
9 = Unspecified 
 
Report – Sexual touching or grabbing (Q93D61Report __5) (@386 1) 
1 = Yes 
9 = Unspecified 
 
Report – Other sexual offence (Q93D61Report __6) (@387 1) 
1 = Yes 
9 = Unspecified 
 
 
Sexual offence – Satisfied (Q93D7Satisfied)      (@388 1) 
Were you satisfied with police response? 
1 = Yes 
2 = No 
9 = Unspecified 
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E. Assault (Other than sexual assault) 

 
9.3E.1 Assault – Experienced (Q93E1Exp) (@389 1) 
 
Have you experienced assault in the past 12 months, [...] last year to [...] this year?  
1 = Yes 
2 = No 
9 = Unspecified 
 
 
9.3E.2 Assault – How many (Q93E2Many) (@390 2) 
 
How many times did you experience assault between […] last year and […] this year? 
Valid range: 01–10 
99 = Unspecified 
 
Assault – Weapon (Q93E3Weapon) (@392 1) 
Were any weapons used during the incident(s)? 
1 = Yes 
2 = No 
9 = Unspecified 
 
Weapons   

9.3E.3.1 Which of the following weapons were used in the assault? 
01 = Knife 
02 = Stick/club 
03 = Metal bar 
04 = Axe/panga 
05 = Gun 
06 = Other(Specify) 

 
Final code list: 
Weapons – Knife (Q93E31Weapons__1) (@393 1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Weapons – Stick/club (Q93E31Weapons__2) (@394 1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Weapons – Metal bar (Q93E31Weapons__3) (@395 1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Weapons – Axe/panga (Q93E31Weapons__4) (@396 1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Weapons – Gun (Q93E31Weapons__5) (@397 1) 
1 = Yes 
2 = No 
9 = Unspecified 
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Weapons – Other (Q93E31Weapons__6) (@398 1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
 
Perpetrator  

9.3E.4 Who was(were) the perpetrator(s) of the assault that you experienced? 
01 = Relative/other household member 
02 = Spouse or intimate partner 
03 = Friend/acquaintance 
04 = Employer/boss 
05 = Police 
06 = Pastor/Spiritual leader 
07 = Teacher/Lecturer 
08 = A mob (a group of people) 
09 = Unknown person 
10 = Other  

 
Note to users:  
This question is asked to respondents who experienced assault. 
 
Universe: 
All randomly selected respondents who experienced assault. 
  
Final code list: 
 
Perpetrator – Relative/other household member (Q93E4Perpetrator__1) (@399 1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Perpetrator – Spouse or intimate partner (Q93E4Perpetrator__2) (@400 1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Perpetrator – Friend/acquaintance (Q93E4Perpetrator__3) (@401 1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Perpetrator – Employer/boss (Q93E4Perpetrator__4) (@402 1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Perpetrator – Police (Q93E4Perpetrator__5) (@403 1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Perpetrator – Pastor/Spiritual leader (Q93E4Perpetrator__6) (@404 1) 
1 = Yes 
2 = No 
9 = Unspecified 
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Perpetrator – Teacher/Lecturer (Q93E4Perpetrator__7) (@405 1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Perpetrator – A mob (a group of people) (Q93E4Perpetrator__8) (@406 1) 
0 = No 
1 = Yes 
9 = Unspecified 
 
Perpetrator – Unknown person (Q93E4Perpetrator__9) (@407 1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Perpetrator – Other (Q93E4Perpetrator__10) (@408 1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Assault –(Q93E5When) 

9.3E.5 In which month(s) did this(these) incident(s) of assault occur between […] last year and […] 
this year? 
01 = January  
02 = February 
03 = March 
04 = April 
05 = May 
06 = June 
07 = July 
08 = August 
09 = September 
10 = October 
11 = November 
12 = December 

 
Note to users:  
This question is asked to respondents who experienced assault. 
 
Universe: 
All randomly selected respondents who experienced assault. 
 
Final code list: 
Assault – January (Q93E5When__1)            (@409   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Assault – February (Q93E5When__2)            (@410   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Assault – March (Q93E5When__3)                         (@411  1) 
1 = Yes 
2 = No 
9 = Unspecified 
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Assault – April (Q93E5When__4)                                     (@412   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Assault – May (Q93E5When__5)              (@413    1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Assault – June (Q93E5When__6)                                              (@414    1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Assault – July (Q93E5When__7)                                                  (@415    1) 
0 = No 
1 = Yes 
8 = Not applicable 
9 = Unspecified 
 
Assault – August (Q93E5When__8)                                       (@416   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Assault – September (Q93E5When__9)                                                     (@417   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Assault – October (Q93E5When__10)                   (@418    1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Assault – November (Q93E5When__11)                                      (@419    1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Assault – December (Q93E5When__12)                                             (@420    1) 

1 = Yes 
2 = No 
9 = Unspecified 
 
 
Assault – Report (Q93E6Report) (@421 1) 

9.3E.6 Did you report the incident(s) to the police? 
01 = Yes, all 
02 = Yes, some 
03 = No 

 
Note to users:  
This question is asked to respondents who experienced assault. 
 
Universe: 
All randomly selected respondents who experienced assault. 
 
Final code list: 
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01 = Yes, all 
02 = Yes, some 
03 = No 
09 = Unspecified 
 
 
 
Report  

9.3E.6.1. Which of the following perpetrators of assault did you report to the police? 
01 = Relative/other household member 
02 = Spouse or intimate partner 
03 = Friend/acquaintance 
04 = Employer/boss 
05 = Police 
06 = Pastor/Spiritual leader 
07 = Teacher/Lecturer 
08 = A mob (a group of people) 
09 = Unknown person 
10 = Other 

 
Note to users:  
This question is asked to respondents who experienced assault. 
 
Universe: 
All randomly selected respondents who experienced assault. 
  
Final code list: 
 
Report – Relative/other household member (Q93E61Report__1) (@422 1) 
1 = Yes 
9 = Unspecified 
 
Report – Spouse or intimate partner (Q93E61Report__2) (@423 1) 
1 = Yes 
9 = Unspecified 
 
Report – Friend/acquaintance (Q93E61Report__3) (@424 1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Report – Employer/boss (Q93E61Report__4) (@425 1) 

1 = Yes 
9 = Unspecified 
 
Report – Police (Q93E61Report__5) (@426 1) 
1 = Yes 
9 = Unspecified 
 
Report – Pastor/Spiritual leader (Q93E61Report__6) (@427 1) 
9 = Unspecified 
 
Report – Teacher/Lecturer (Q93E61Report__7) (@428 1) 
1 = Yes 
9 = Unspecified 
 
Report – A mob (a group of people) (Q93E61Report__8) (@429 1) 
1 = Yes 
2 = No 
9 = Unspecified 
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Report – Unknown person (Q93E61Report__9) (@430 1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Report – Other (Q93E61Report__10) (@431 1) 
1 = Yes 
9 = Unspecified 
 
 
Assault – Satisfied (Q93E7Satisfied) (@432 1) 
Were you satisfied with police response? 
01 = Yes 
02 = No 
09 = Unspecified 
 

F. Consumer fraud  

 
 
9.3F.1 Consumer fraud – Experienced (Q93F1Exp) (@433 1) 
 
Have you personally experienced consumer fraud in the past 12 months, from [...] last year to [...] this year?  
1 = Yes 
2 = No 
9 = Unspecified 
 
9.3F.2 Consumer fraud – Many (Q93F2Many) (@434 2) 
 
How many times have you experienced consumer fraud between [...] last year and [...] this year? 
Valid range:01-50 
99 = Unspecified 
 
 
Consumer fraud – Q93F3When 

9.3F.3 In which month(s), between [...] last year and [...] this year, did this(these) incident(s) of 
consumer fraud? 
01 = January  
02 = February 
03 = March 
04 = April 
05 = May 
06 = June 
07 = July 
08 = August 
09 = September 
10 = October 
11 = November 
12 = December 

 
Note to users:  
This question is asked to respondents who experienced consumer fraud. 
 
Universe: 
All randomly selected respondents who experienced consumer fraud. 
 
Final code list: 
Consumer fraud – January (Q93F3When__1)                                                  (@436   1) 
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1 = Yes 
2 = No 
9 = Unspecified 
 
Consumer fraud – February (Q93F3When__2)          (@437   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Consumer fraud – March (Q93F3When__3)                       (@438   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Consumer fraud – April (Q93F3When__4)                (@439   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Consumer fraud – May (Q93F3When__5)           (@440    1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Consumer fraud – June (Q93F3When__6)                        (@441    1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Consumer fraud – July (Q93F3When__7)                                    (@442    1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Consumer fraud – August (Q93F3When__8)                            (@443   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Consumer fraud – September (Q93F3When__9)                                      (@444   1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Consumer fraud – October (Q93F3When__10)              (@445    1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Consumer fraud – November (Q93F3When__11)                          (@446    1) 
1 = Yes 
2 = No 
9 = Unspecified 
 
Consumer fraud – December (Q93F3When__12)                (@447    1) 
1 = Yes 
2 = No 
9 = Unspecified 
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Consumer fraud – Report (Q93F4Report)                                                                       (@448    1) 

9.3.F4 Did you report the incident(s) to the police? 
01 = Yes, all 
02 = Yes, some 
03 = No 

 
Note to users:  
This question is asked to respondents who experienced consumer fraud. 
 
Universe: 
All randomly selected respondents who experienced consumer fraud. 
 
Final code list: 
01 = Yes, all 
02 = Yes, some 
03 = No 
09 = Unspecified 
 
Province code (province _code) (@449 1) 
South African provinces 

Note to users:  
Derived from the first digit of the unique number, taking the December 2005 provincial boundaries into account. 

Final code list: 
1 = Western Cape 
2 = Eastern Cape 
3 = Northern Cape 
4 = Free State 
5 = KwaZulu-Natal 
6 = North West 
7 = Gauteng 
8 = Mpumalanga 
9 = Limpopo 
 
Metro code (metro_code)                                                                                                 (@450 2) 
 
Description 
The variable refers to the 17 metro codes 
 
Final code list: 
See Appendix 2 for a list of metro codes and names 
 

 
PSU number (Psuno_seg) (@452 11) 
 
Note to users: 
This refers to the primary sampling units. 
 
Valid range:  
Psuno 
16010009000– 98710692000 
 
Universe: 
All households in the selected dwellings. 
 
 
Stratum (stratum) (@463 5) 
 
Note to users:  
This refers to the strata. 
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Valid range: 10101–90401 
 
Universe: 
All households in the selected dwellings. 
 
 
Individual weight (indv_cal_abwgt) (@468   12.8) 
 
Valid range: 243.70836228 – 11499.550702 
 
 
 
 

 

 

 


