Second Year Hungry Cities Partnership Food Entrepreneur Survey

Informed Consent

Please specify the community in which this interview is taking place.

1. City-specific codes will be provided for the different locations in which this interview is
taking place

Please identify the GPS location for this interview.
1. GPS input via tablet software

Introduction: Hello! My name is (Insert Name) and | am administering a survey for (Insert
Institution) among food retailers in this city. The survey is about the demographics and opinions
of the retail owners, the food retail business those owners are running, and the regulatory and
business environment in which those businesses are operating. The survey will be administered
to approximately 1000 food retail owners in this city and the information you give us will be kept
confidential and anonymous in the final dataset. This food retailer survey is part of an
international research effort and this survey is being administered in six other cities in six
different countries across the globe.

Does this enterprise sell food?

Code | Label
1 Yes
2 No

If no: Thank you for your time. Goodbye!

If yes: Are you in charge or supervising of this enterprise?

Code | Label
1 Yes
2 No

If no: How can | arrange to meet with the owner of this enterprise? (Record this information in
your field notebook, report the rescheduled interview to your field supervisor, and exit the form
without saving).




If no: Thank you for your time. Goodbye!

If yes: You do not have to answer any questions you do not feel comfortable answering and you
have the right to terminate the survey at any time. Participation in this survey will not likely
provide direct benefits to you or your business but we hope that the reports produced from this
survey will help to inform policy makers in this city. We have assessed this survey as having
minimal risks, although you may experience some discomfort with some of questions included in
this survey. As a reminder, you do not have to answer any question that you do not wish to
answer. We will be collecting contact information in case we need to double-check to make sure
we accurately recorded your answers to this survey but this information will be destroyed at the
end of the survey so that no one will be able to identify you in the final data set. The interview
should last about 45 minutes. Are you willing to participate?

Code | Label
1 Yes
2 No

If yes: Thank you for participating in this survey!

If no: Just to reiterate, your answers will be incredibly useful and provide you with a means of
sharing your story and participating in important research on the food system in your city. Your
answers will also be kept completely confidential and anonymous. Are you willing to
participate?

Code | Label
1 Yes
2 No

If yes: Thank you for participating in this survey!

If no: It is very important to us to hear your views, is there another time during which we could
schedule this interview that would be more convenient for you?

Code | Label
1 Yes
2 No

If yes: Thank you for participating in this survey! When would be a good time for us to have this
interview? (Record this information in your field notebook, report the rescheduled interview to
your field supervisor, and exit the form without saving).

If no: Thank you for your time! Goodbye. (Please answer the following questions)

What is the reason for the survey refusal?

| Code | Label




Respondent has insufficient time

Respondent is concerned for his/her confidentiality

Respondent is under the influence of drugs/alcohol

Respondent is aggressive

Respondent is not interested

Environment is unsafe
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Other (Specify)




Section A: Owner Demographics

1. What is the sex of the enterprise owner? (DO NOT READ ALOUD, answer this question
based on your observation of the owner)

Code | Label
1 Male
2 Female

97 Refused to answer
98 Do not know
99 Missing

2. Where do you usually conduct your business activities? (Read the question and optional
answers aloud. Please select all that apply.)

ode | Label

No fixed location, mobile

Permanent stall in a market

Permanent stall on the street/roadside
Temporary stall on the street/roadside
Vehicle (car, truck, motor bike, bike)

In my home

In customer’s home

Workshop or shop

Restaurant or hotel

10 Taxi rank

11 Bus terminal

12 Railway station

13 Craft market

14 Other (please specify)

97 Refused to answer (DO NOT READ ALOUD)
98 Do not know (DO NOT READ ALOUD)
99 Missing (DO NOT READ ALOUD)
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3. How old were you at your last birthday? (Please provide this answer in whole numbers. Input
97 for refused, 98 for do not know, 99 for missing. If the age is between 97 and 99, round up
to 100.)

| Age of the respondent at his/her last birthday:

4. Where were you born? (Allow the respondent to answer freely and then categorize the answer
given by the respondent into the following categories)

Code | Label

1 This city




2 Another city in this country

3 A rural area in this country

4 A foreign country

97 Refused to answer (DO NOT READ ALOUD)
98 Do not know (DO NOT READ ALOUD)

99 Missing (DO NOT READ ALOUD)

5. What is your highest level of education? (Allow the respondent to answer freely and then
categorize the answer given by the respondent into the following categories)

Code | Label

1 No formal education

2 Some primary school

3 Primary school completed
4

5

6

Some high school

High school completed

Some university/college

7 University/college completed

97 Refused to answer (DO NOT READ ALOUD)
98 | Do not know (DO NOT READ ALOUD)

99 | Missing (DO NOT READ ALOUD)

6. Did you have a main occupation before starting this business? (Allow the respondent to
answer freely and then categorize the answer given by the respondent into the following
categories)

Code | Label
1 Yes
2 No

97 Refused to answer (DO NOT READ ALOUD)
98 Do not know (DO NOT READ ALOUD)
99 Missing (DO NOT READ ALOUD)

7. If respondent selected 1 for question 6: What was your main occupation just before you
started this business? (Read question aloud but do not read the optional answers aloud. Allow
the respondent to answer freely and work with the respondent to categorize their response.
Select only one optional answer).

Code | Label

il Agricultural worker
2 Domestic worker
3

4

5

Employer/ Manager
Health worker
Manual worker (skilled)




6 Manual worker (unskilled)

7 Office worker

8 Mine worker

9 Police/Military/Security

10 Professional (e.g. lawyer, doctor, academic, engineer)

11 Scholar/ Student

12 Teacher

13 Hotel/restaurant worker

14 Businessman/ woman formal sector (self-employed)

15 Operated own informal sector business (doing the same activity as now)
16 Operated own informal sector business (doing different activity from now)
17 Employed in informal sector

18 Other (specify):

97 Refused to answer (DO NOT READ ALOUD)

98 | Do not know (DO NOT READ ALOUD)

99 | Missing (DO NOT READ ALOUD)

8. Did you have other occupations (besides a main occupation) before starting this business?
(Allow the respondent to answer freely and then categorize the answer given by the
respondent into the following categories)

Code | Label

1 Yes

2 No

97 Refused to answer (DO NOT READ ALOUD)

98

Do not know (DO NOT READ ALOUD)

99

Missing (DO NOT READ ALOUD)

9. If respondent selected 1 for question 8: What other occupations have you engaged in before
starting this business? (Read question aloud but do not read the optional answers aloud.
Allow the respondent to answer freely and work with the respondent to categorize their
response. Please select all that apply.)

@)

ode

Label

Agricultural worker

Domestic worker

Employer/ Manager

Health worker

Manual worker (skilled)

Manual worker (unskilled)

Office worker

Mine worker

Police/Military/Security
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Professional (e.g. lawyer, doctor, academic, engineer)




11 Scholar/ Student

12 Teacher

13 Hotel/restaurant worker

14 Businessman/ woman formal sector (self-employed)

15 Operated own informal sector business (doing the same activity as now)

16 Operated own informal sector business (doing different activity from now)

17 Employed in informal sector

18 Other (specify):

97 Refused to answer (DO NOT READ ALOUD)

98 | Do not know (DO NOT READ ALOUD)

99 | Missing (DO NOT READ ALOUD)

10. Have you had any other occupations since starting this business? (Allow the respondent to
answer freely and then categorize the answer given by the respondent into the following
categories)

Code | Label
1 Yes
2 No

97 Refused to answer (DO NOT READ ALOUD)

98 | Do not know (DO NOT READ ALOUD)

99 | Missing (DO NOT READ ALOUD)

11. If respondent selected 1 for question 10: What other occupations have you engaged in since
starting this business? (Read question aloud but do not read the optional answers aloud.
Allow the respondent to answer freely and work with the respondent to categorize their
response. Please select all that apply.)

Label

o
o
@D

Agricultural worker

Domestic worker

Employer/ Manager

Health worker

Manual worker (skilled)

Manual worker (unskilled)

Office worker

Mine worker
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Police/Military/Security

10 Professional (e.g. lawyer, doctor, academic, engineer)

11 Scholar/ Student

12 Teacher

13 Hotel/restaurant worker

14 Businessman/ woman formal sector (self-employed)

15 Operated own informal sector business (doing the same activity as now)




16 Operated own informal sector business (doing different activity from now)
17 Employed in informal sector

18 Other (specify):

97 Refused to answer (DO NOT READ ALOUD)

98 | Do not know (DO NOT READ ALOUD)

99 | Missing (DO NOT READ ALOUD)




Section B: Enterprise Structure and Practices

12. In which year was this business established? (Read the question aloud. We are interested in
finding out when the business was started, even if the business was started before this
respondent started operating the business. Please provide answers in an annual format. Input
97 for refused to answer, 98 for do not know, and 99 for missing.)

| Year:

Note: To what extent did each of the following factors influence your decision to start this
business? Please rate each of the factors using the following 5-point scale: no importance, little
importance, moderate importance, very important, or extremely important.

13. Question: To what extent did each of the following factors influence your decision to start
this business? | was unemployed and unable to find a job. (Read the question aloud. Read
the optional answers aloud until the respondent answers independently. If the respondent is
unsure how to answer, remind them of the original question.)

ode | Label

No importance

Moderate importance

C
1
2 Little importance
3
4

Very important

5 Extremely important

97 Refused to answer (DO NOT READ ALOUD)

98 Do not know (DO NOT READ ALOUD)

99 | Missing (DO NOT READ ALOUD)

14. Question: To what extent did each of the following factors influence your decision to start
this business? | had a job but it did not pay enough. (Read the question aloud. Read the
optional answers aloud until the respondent answers independently. If the respondent is
unsure how to answer, remind them of the original question.)

ode | Label

No importance

Moderate importance

C
1
2 Little importance
3
4

Very important

5 Extremely important

97 Refused to answer (DO NOT READ ALOUD)

98 Do not know (DO NOT READ ALOUD)

99 | Missing (DO NOT READ ALOUD)




15. Question: To what extent did each of the following factors influence your decision to start
this business? | had a job but it did not suit my qualifications and experience. (Read the
question aloud. Read the optional answers aloud until the respondent answers independently.
If the respondent is unsure how to answer, remind them of the original question.)

ode | Label

No importance

Moderate importance

C
1
2 Little importance
3
4

Very important

5 Extremely important

97 Refused to answer (DO NOT READ ALOUD)

98 | Do not know (DO NOT READ ALOUD)

99 | Missing (DO NOT READ ALOUD)

16. Question: To what extent did each of the following factors influence your decision to start
this business? | wanted to provide employment for members of my family. (Read the
question aloud. Read the optional answers aloud until the respondent answers independently.
If the respondent is unsure how to answer, remind them of the original question.)

ode | Label

No importance

Moderate importance

C
1
2 Little importance
3
4

Very important

5 Extremely important

97 Refused to answer (DO NOT READ ALOUD)

98 Do not know (DO NOT READ ALOUD)

99 | Missing (DO NOT READ ALOUD)

17. Question: To what extent did each of the following factors influence your decision to start
this business? | wanted to provide employment for people from my home area. (Read the
question aloud. Read the optional answers aloud until the respondent answers independently.
If the respondent is unsure how to answer, remind them of the original question.)

ode | Label

No importance

Moderate importance

C
1
2 Little importance
3
4

Very important

5 Extremely important

97 Refused to answer (DO NOT READ ALOUD)

98 Do not know (DO NOT READ ALOUD)

99 | Missing (DO NOT READ ALOUD)




18. Question: To what extent did each of the following factors influence your decision to start
this business? | wanted to provide employment for other people. (Read the question aloud.
Read the optional answers aloud until the respondent answers independently. If the
respondent is unsure how to answer, remind them of the original question.)

ode | Label

No importance

Moderate importance

C
1
2 Little importance
3
4

Very important

5 Extremely important

97 Refused to answer (DO NOT READ ALOUD)

98 | Do not know (DO NOT READ ALOUD)

99 | Missing (DO NOT READ ALOUD)

19. Question: To what extent did each of the following factors influence your decision to start
this business? | needed more money just to survive. (Read the question aloud. Read the
optional answers aloud until the respondent answers independently. If the respondent is
unsure how to answer, remind them of the original question.)

ode | Label

No importance

Moderate importance

C
1
2 Little importance
3
4

Very important

5 Extremely important

97 Refused to answer (DO NOT READ ALOUD)

98 Do not know (DO NOT READ ALOUD)

99 | Missing (DO NOT READ ALOUD)

20. Question: To what extent did each of the following factors influence your decision to start
this business? | wanted to give my family greater financial security. (Read the question
aloud. Read the optional answers aloud until the respondent answers independently. If the
respondent is unsure how to answer, remind them of the original question.)

ode | Label

@)

No importance

Little importance

Moderate importance

Very important

Extremely important

Refused to answer (DO NOT READ ALOUD)
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Do not know (DO NOT READ ALOUD)




| 99

| Missing (DO NOT READ ALOUD) |

21. Question: To what extent did each of the following factors influence your decision to start
this business? | wanted to make more money to send to my family in my home area. (Read
the question aloud. Read the optional answers aloud until the respondent answers
independently. If the respondent is unsure how to answer, remind them of the original

question.)
Code | Label
1 No importance
2 Little importance
3 Moderate importance
4 Very important
5 Extremely important
97 Refused to answer (DO NOT READ ALOUD)
98 Do not know (DO NOT READ ALOUD)
99 Missing (DO NOT READ ALOUD)

22. Question: To what extent did each of the following factors influence your decision to start
this business? | decided to go into business in partnership with others. (Read the question
aloud. Read the optional answers aloud until the respondent answers independently. If the
respondent is unsure how to answer, remind them of the original question.)

Code | Label

1 No importance

2 Little importance

3 Moderate importance

4 Very important

5 Extremely important

97 Refused to answer (DO NOT READ ALOUD)
98 Do not know (DO NOT READ ALOUD)

99 Missing (DO NOT READ ALOUD)

23. Question: To what extent did each of the following factors influence your decision to start
this business? Support and help in starting my business was available from other people.
(Read the question aloud. Read the optional answers aloud until the respondent answers
independently. If the respondent is unsure how to answer, remind them of the original

question.)
Code | Label
1 No importance
2 Little importance
3 Moderate importance
4 Very important




5

Extremely important

97 Refused to answer (DO NOT READ ALOUD)
98 | Do not know (DO NOT READ ALOUD)
99 | Missing (DO NOT READ ALOUD)

24. Question: To what extent did each of the following factors influence your decision to start
this business? My family has always been involved in business. (Read the question aloud.
Read the optional answers aloud until the respondent answers independently. If the
respondent is unsure how to answer, remind them of the original question.)

Code | Label

1 No importance

2 Little importance

3 Moderate importance

4 Very important

5 Extremely important

97 Refused to answer (DO NOT READ ALOUD)
98 Do not know (DO NOT READ ALOUD)

99 Missing (DO NOT READ ALOUD)

25. Question: To what extent did each of the following factors influence your decision to start
this business? | wanted to provide a service/product to consumers in my neighborhood.
(Read the question aloud. Read the optional answers aloud until the respondent answers
independently. If the respondent is unsure how to answer, remind them of the original

question.)
Code | Label
1 No importance
2 Little importance
3 Moderate importance
4 Very important
5 Extremely important
97 Refused to answer (DO NOT READ ALOUD)
98 Do not know (DO NOT READ ALOUD)
99 Missing (DO NOT READ ALOUD)

26. Question: To what extent did each of the following factors influence your decision to start
this business? | wanted to provide a service/product to consumers in other parts of this city.
(Read the question aloud. Read the optional answers aloud until the respondent answers
independently. If the respondent is unsure how to answer, remind them of the original
question.)

Code

Label

1

No importance




2 Little importance

3 Moderate importance

4 Very important

5 Extremely important

97 Refused to answer (DO NOT READ ALOUD)
98 Do not know (DO NOT READ ALOUD)

99 Missing (DO NOT READ ALOUD)

27. Question: To what extent did each of the following factors influence your decision to start
this business? | have always wanted to run my own business. (Read the question aloud. Read
the optional answers aloud until the respondent answers independently. If the respondent is
unsure how to answer, remind them of the original question.)

Code | Label

1 No importance

2 Little importance
3

4

Moderate importance

Very important

5 Extremely important

97 Refused to answer (DO NOT READ ALOUD)
98 Do not know (DO NOT READ ALOUD)

99 Missing (DO NOT READ ALOUD)

28. Question: To what extent did each of the following factors influence your decision to start
this business? | have the right personality to run my own business. (Read the question aloud.
Read the optional answers aloud until the respondent answers independently. If the
respondent is unsure how to answer, remind them of the original question.)

Code | Label

1 No importance

2 Little importance
3

4

Moderate importance

Very important

5 Extremely important

97 Refused to answer (DO NOT READ ALOUD)
98 Do not know (DO NOT READ ALOUD)

99 Missing (DO NOT READ ALOUD)

29. Question: To what extent did each of the following factors influence your decision to start
this business? | wanted to do something new and challenging. (Read the question aloud.
Read the optional answers aloud until the respondent answers independently. If the
respondent is unsure how to answer, remind them of the original question.)

| Code | Label




1 No importance

2 Little importance

3 Moderate importance
4 Very important

5 Extremely important

97 Refused to answer (DO NOT READ ALOUD)
98 | Do not know (DO NOT READ ALOUD)
99 | Missing (DO NOT READ ALOUD)

30. Question: To what extent did each of the following factors influence your decision to start
this business? | like to learn new skills. (Read the question aloud. Read the optional answers
aloud until the respondent answers independently. If the respondent is unsure how to answer,
remind them of the original question.)

Code | Label

1 No importance

2 Little importance
3

4

Moderate importance

Very important

5 Extremely important

97 Refused to answer (DO NOT READ ALOUD)
98 Do not know (DO NOT READ ALOUD)

99 Missing (DO NOT READ ALOUD)

31. Question: To what extent did each of the following factors influence your decision to start
this business? | enjoy taking risks. (Read the question aloud. Read the optional answers
aloud until the respondent answers independently. If the respondent is unsure how to answer,
remind them of the original question.)

Code | Label

1 No importance

2 Little importance
3

4

Moderate importance

Very important

5 Extremely important

97 Refused to answer (DO NOT READ ALOUD)
98 Do not know (DO NOT READ ALOUD)

99 Missing (DO NOT READ ALOUD)

32. Question: To what extent did each of the following factors influence your decision to start
this business? | like to challenge myself (Read the question aloud. Read the optional answers
aloud until the respondent answers independently. If the respondent is unsure how to answer,
remind them of the original question.)



ode | Label

No importance

Moderate importance

C
1
2 Little importance
3
4

Very important

5 Extremely important

97 Refused to answer (DO NOT READ ALOUD)

98 | Do not know (DO NOT READ ALOUD)

99 | Missing (DO NOT READ ALOUD)

33. Question: To what extent did each of the following factors influence your decision to start
this business? | wanted more control over my own time/l wanted to be my own boss. (Read
the question aloud. Read the optional answers aloud until the respondent answers
independently. If the respondent is unsure how to answer, remind them of the original
question.)

ode | Label

No importance

Moderate importance

C
1
2 Little importance
3
4

Very important

5 Extremely important

97 Refused to answer (DO NOT READ ALOUD)

98 Do not know (DO NOT READ ALOUD)

99 | Missing (DO NOT READ ALOUD)

34. Question: To what extent did each of the following factors influence your decision to start
this business? | wanted to increase my status in the community. (Read the question aloud.
Read the optional answers aloud until the respondent answers independently. If the
respondent is unsure how to answer, remind them of the original question.)

ode | Label

No importance

Moderate importance

C
1
2 Little importance
3
4

Very important

5 Extremely important

97 Refused to answer (DO NOT READ ALOUD)

98 Do not know (DO NOT READ ALOUD)

99 | Missing (DO NOT READ ALOUD)

35. Question: To what extent did each of the following factors influence your decision to start
this business? | wanted to compete with others and be the best. (Read the question aloud.



Read the optional answers aloud until the respondent answers independently. If the
respondent is unsure how to answer, remind them of the original question.)

Code | Label

1 No importance

2 Little importance

3 Moderate importance
4 Very important

5 Extremely important

97 Refused to answer (DO NOT READ ALOUD)
98 Do not know (DO NOT READ ALOUD)

99 Missing (DO NOT READ ALOUD)

36. Question: To what extent did each of the following factors influence your decision to start
this business? | wanted to contribute to the development of this country. (Read the question
aloud. Read the optional answers aloud until the respondent answers independently. If the
respondent is unsure how to answer, remind them of the original question.)

Code | Label

1 No importance

2 Little importance

3 Moderate importance

4 Very important

5 Extremely important

97 Refused to answer (DO NOT READ ALOUD)
98 Do not know (DO NOT READ ALOUD)

99 Missing (DO NOT READ ALOUD)

37. Question: To what extent did each of the following factors influence your decision to start
this business? Other (Specify). (Read the question aloud. Read the optional answers aloud
until the respondent answers independently. If the respondent is unsure how to answer,
remind them of the original question.)

Code | Label

1 No importance

2 Little importance

3 Moderate importance

4 Very important

5 Extremely important

97 Refused to answer (DO NOT READ ALOUD)
98 Do not know (DO NOT READ ALOUD)

99 Missing (DO NOT READ ALOUD)




38. Do you currently own other businesses? (Read the question aloud and allow the respondent
to answer freely. By business we are referring to entrepreneurial activity for the purpose of
making a profit. Please select only one answer.)

Code | Label
1 Yes
2 No

97 Refused to answer (DO NOT READ ALOUD)
98 | Do not know (DO NOT READ ALOUD)
99 | Missing (DO NOT READ ALOUD)

39. If the respondent selected 1 for question 38: How many other businesses do you currently
own? (Do not include this retail location in the answer to this question. If the respondent
cannot remember, ask if the number is greater or less than a given number until the
respondent accurately remembers. Input 97 for refused to answer, 98 for do not know, and 99
for missing. If the number is between 97 and 99, round up to 100.)

| Number of Other Businesses: \

40. Are you currently a partner or co-owner in any other businesses? (Read the question aloud
and allow the respondent to answer freely. By partner/co-owner, we mean that financial
ownership and management decisions for the business are shared with other individuals. By
business we are referring to entrepreneurial activity for the purpose of making a profit. Please
select only one answer.)

Code | Label
1 Yes
2 No

97 Refused to answer (DO NOT READ ALOUD)
98 Do not know (DO NOT READ ALOUD)
99 Missing (DO NOT READ ALOUD)

41. If the respondent selected 1 for question 40: How many other businesses are you currently a
partner or co-owner of? (Do not include this retail location in the answer to this question. If
the respondent cannot remember, ask if the number is greater or less than a given number
until the respondent accurately remembers. Input 97 for refused to answer, 98 for do not
know, and 99 for missing. If the number is between 97 and 99, round up to 100.)

| Number of Other Businesses: |

42. What are the primary reasons for locating your business here? (Read the question and
optional answers aloud. Please select all that apply.)

| Code | Label |




Place with greatest number of customers
Access to services such as water/electricity
Have a permit to operate there

Rents are cheaper

Safer than other locations

Due to passing traffic

Close to home

Own/rent the land

Close to other enterprises

10 Distant from other competitors

11 Always done business there

12 Close to public transport

13 Cheap land

14 Few or no police

97 Refused to answer (DO NOT READ ALOUD)
98 | Do not know (DO NOT READ ALOUD)
99 | Missing (DO NOT READ ALOUD)

O N |WIN -

(o]

43. What is the occupancy/tenure status of your business premises? (Read the question aloud and
allow the respondent to answer freely. Work with the respondent to categorize their response
according to the options below. Please select only one answer.)

ode | Label

| own it/ am part owner

Pay rent to private owner (company or individual)
Pay rent to council/municipality

Rent-free, with permission

Rent-free, without permission (squatting)
Share space/premises with others

Other (please specify)

97 Refused to answer (DO NOT READ ALOUD)
98 Do not know (DO NOT READ ALOUD)

99 Missing (DO NOT READ ALOUD)
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44. Do you currently pay the city for a license to operate your business? (Read the question
aloud and allow the respondent to answer freely. Please select only one answer.)

Code | Label
1 Yes
2 No

97 Refused to answer (DO NOT READ ALOUD)
98 Do not know (DO NOT READ ALOUD)
99 Missing (DO NOT READ ALOUD)




45. If the respondent selects 1 in question 44: What type of license to operate your business do
you currently pay the city for? (97 for refused to answer, 98 for do not know and 99 for
missing.)

| Type of License:

46. Currently, is this food enterprise your only income generating activity or employment? (Read
the question aloud and allow the respondent to answer freely. Please select only one answer).

Code | Label
1 Yes
2 No

97 Refused to answer (DO NOT READ ALOUD)
98 | Do not know (DO NOT READ ALOUD)
99 | Missing (DO NOT READ ALOUD)

47. If respondent selected 2 for question 46: What are your other current income generating
activities? (Read the question and the options aloud. Please select all that apply.)

Code | Label

1 Another informal business/businesses & type: (same activity)

2 Another informal business/businesses & type: (different activity)
3

4

A formal business

Formal employment

5 Informal employment

97 Refused to answer (DO NOT READ ALOUD)
98 Do not know (DO NOT READ ALOUD)

99 Missing (DO NOT READ ALOUD)

48. Over the past month, have you sold any of the following food items at this retail location?
(Read the question and answers aloud. Please select all that apply.)

@)

ode | Label

FOOD1
FOOD2
FOOD3
FOOD4
FOOD5
FOOD6
FOOD7
FOODS8
FOOD9
FOOD10
FOOD11
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12 FOOD12

13 FOOD13

14 FOOD14

15 FOOD15

16 FOOD16

17 FOOD17

18 FOOD18

19 FOOD19

20 FOOD20

21 FOOD21

22 FOOD22

23 FOOD23

24 FOOD24

25 FOOD25

26 FOOD26

27 FOOD27

28 FOOD28

29 FOOD29

30 FOOD30

31 No, I have not sold any of these food items at this outlet in the last month
97 Refused to answer (DO NOT READ ALOUD)
98 Do not know (DO NOT READ ALOUD)
99 Missing (DO NOT READ ALOUD)

Note: For any selected Food Item, ask the following questions for each selected Food Item.

49. Over the past month, did you buy FOOD1 (OR THE INGREDIENTS YOU USED TO
MAKE FOODL1) at any of the following places? (Read the question and optional answers
aloud. Please select all that apply.)

ode

Label

Direct from factory

From wholesaler

From supermarkets

From small shops/retailers

From formal markets

Direct from farms

From informal sector producers/retailers

Other (Specify)
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Not applicable (I make them myself)

Refused to answer (DO NOT READ ALOUD)

Do not know (DO NOT READ ALOUD)

Missing (DO NOT READ ALOUD)




50. If respondent selected 1 from question 49: How much did you spend in total in the last
month on the FOOD1 (OR THE INGREDIENTS YOU USED TO MAKE FOOD1) you
purchased direct from factory? (Read the question aloud and allow the respondent to answer
freely. If the respondent cannot remember, ask if the amount was greater than or less than a
given amount until the respondent remembers. Input amounts in the local currency and round
to the nearest whole number. Input 97 for refused to answer, 98 if do not know, and 99 for
missing. If the amount is between 97 and 99, round up to 100.)

| Amount in the local currency: |

51. If respondent selected 1 from question 49: How did you transport the FOOD1 (OR THE
INGREDIENTS YOU USED TO MAKE FOOD1) that you purchased direct from factory in
the past month to this food enterprise? (Read questions and optional answers aloud. Please
select all that apply.)

Code | Label

1 By foot

2 Own transport

3 Pay someone else

4 Shared transportation with others

5 Train

6 Bus or taxi

7 Formal delivery by supplier

8 Informal delivery by supplier

9 Other (Specify)

97 Refused to answer (DO NOT READ ALOUD)
98 Do not know (DO NOT READ ALOUD)
99 Missing (DO NOT READ ALOUD)

52. If respondent selected 2 from question 49: How much did you spend in total in the last
month on the FOOD1 (OR THE INGREDIENTS YOU USED TO MAKE FOOD1) you
purchased from a wholesaler? (Read the question aloud and allow the respondent to answer
freely. If the respondent cannot remember, ask if the amount was greater than or less than a
given amount until the respondent remembers. Input amounts in the local currency and round
to the nearest whole number. Input 97 for refused to answer, 98 if do not know, and 99 for
missing. If the amount is between 97 and 99, round up to 100.)

| Amount in the local currency: |

53. If respondent selected 2 from question 49: How did you transport the FOOD1 (OR THE
INGREDIENTS YOU USED TO MAKE FOOD1) that you purchased from a wholesaler in
the past month to this food enterprise? (Read questions and optional answers aloud. Please
select all that apply.)



Label

By foot

Own transport

Pay someone else

Shared transportation with others

Train

Bus or taxi

Formal delivery by supplier

Informal delivery by supplier

Other (Specify)

97 Refused to answer (DO NOT READ ALOUD)
98 Do not know (DO NOT READ ALOUD)
99 Missing (DO NOT READ ALOUD)
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54. If respondent selected 3 from question 49: How much did you spend in total in the last
month on the FOOD1 (OR THE INGREDIENTS YOU USED TO MAKE FOOD1) you
purchased from supermarkets? (Read the question aloud and allow the respondent to answer
freely. If the respondent cannot remember, ask if the amount was greater than or less than a
given amount until the respondent remembers. Input amounts in the local currency and round
to the nearest whole number. Input 97 for refused to answer, 98 if do not know, and 99 for
missing. If the amount is between 97 and 99, round up to 100.)

| Amount in the local currency:

55. If respondent selected 3 from question 49: How did you transport the FOOD1 (OR THE
INGREDIENTS YOU USED TO MAKE FOOD1) that you purchased from supermarkets in
the past month to this food enterprise? (Read questions and optional answers aloud. Please
select all that apply.)

Code | Label

1 By foot

2 Own transport

3 Pay someone else

4 Shared transportation with others

5 Train

6 Bus or taxi

7 Formal delivery by supplier

8 Informal delivery by supplier

9 Other (Specify)

97 Refused to answer (DO NOT READ ALOUD)
98 Do not know (DO NOT READ ALOUD)
99 Missing (DO NOT READ ALOUD)




56. If respondent selected 4 from question 49: How much did you spend in total in the last
month on the FOOD1 (OR THE INGREDIENTS YOU USED TO MAKE FOOD1) you
purchased from small shops/retailers? (Read the question aloud and allow the respondent to
answer freely. If the respondent cannot remember, ask if the amount was greater than or less
than a given amount until the respondent remembers. Input amounts in the local currency and
round to the nearest whole number. Input 97 for refused to answer, 98 if do not know, and 99
for missing. If the amount is between 97 and 99, round up to 100.)

| Amount in the local currency:

57. If respondent selected 4 from question 49: How did you transport the FOOD1 (OR THE
INGREDIENTS YOU USED TO MAKE FOOD1) that you purchased from small
shops/retailers in the past month to this food enterprise? (Read questions and optional
answers aloud. Please select all that apply.)

Code | Label

1 By foot

2 Own transport

3 Pay someone else

4 Shared transportation with others

5 Train

6 Bus or taxi

7 Formal delivery by supplier

8 Informal delivery by supplier

9 Other (Specify)

97 Refused to answer (DO NOT READ ALOUD)
98 Do not know (DO NOT READ ALOUD)
99 Missing (DO NOT READ ALOUD)

58. If respondent selected 5 from question 49: How much did you spend in total in the last
month on the FOOD1 (OR THE INGREDIENTS YOU USED TO MAKE FOOD1) you
purchased from formal markets? (Read the question aloud and allow the respondent to
answer freely. If the respondent cannot remember, ask if the amount was greater than or less
than a given amount until the respondent remembers. Input amounts in the local currency and
round to the nearest whole number. Input 97 for refused to answer, 98 if do not know, and 99
for missing. If the amount is between 97 and 99, round up to 100.)

| Amount in the local currency:

59. If respondent selected 5 from question 49: How did you transport the FOOD1 (OR THE
INGREDIENTS YOU USED TO MAKE FOOD1) that you purchased from formal markets
in the past month to this food enterprise? (Read questions and optional answers aloud. Please
select all that apply.)



Label

By foot

Own transport

Pay someone else

Shared transportation with others

Train

Bus or taxi

Formal delivery by supplier

Informal delivery by supplier

Other (Specify)

97 Refused to answer (DO NOT READ ALOUD)
98 Do not know (DO NOT READ ALOUD)
99 Missing (DO NOT READ ALOUD)
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60. If respondent selected 6 from question 49: How much did you spend in total in the last
month on the FOOD1 (OR THE INGREDIENTS YOU USED TO MAKE FOOD1) you
purchased direct from factory? (Read the question aloud and allow the respondent to answer
freely. If the respondent cannot remember, ask if the amount was greater than or less than a
given amount until the respondent remembers. Input amounts in the local currency and round
to the nearest whole number. Input 97 for refused to answer, 98 if do not know, and 99 for
missing. If the amount is between 97 and 99, round up to 100.)

| Amount in the local currency:

61. If respondent selected 6 from question 49: How did you transport the FOOD1 (OR THE
INGREDIENTS YOU USED TO MAKE FOOD1) that you purchased direct from farms in
the past month to this food enterprise? (Read questions and optional answers aloud. Please
select all that apply.)

Code | Label

1 By foot

2 Own transport

3 Pay someone else

4 Shared transportation with others

5 Train

6 Bus or taxi

7 Formal delivery by supplier

8 Informal delivery by supplier

9 Other (Specify)

97 Refused to answer (DO NOT READ ALOUD)
98 Do not know (DO NOT READ ALOUD)
99 Missing (DO NOT READ ALOUD)




62. If respondent selected 7 from question 49: How much did you spend in total in the last
month on the FOOD1 (OR THE INGREDIENTS YOU USED TO MAKE FOOD1) you
purchased direct from factory? (Read the question aloud and allow the respondent to answer
freely. If the respondent cannot remember, ask if the amount was greater than or less than a
given amount until the respondent remembers. Input amounts in the local currency and round
to the nearest whole number. Input 97 for refused to answer, 98 if do not know, and 99 for
missing. If the amount is between 97 and 99, round up to 100.)

| Amount in the local currency: |

63. If respondent selected 7 from question 49: How did you transport the FOOD1 (OR THE
INGREDIENTS YOU USED TO MAKE FOOD1) that you purchased from informal sector
producers/retailers in the past month to this food enterprise? (Read questions and optional
answers aloud. Please select all that apply.)

Code | Label

1 By foot

2 Own transport

3 Pay someone else

4 Shared transportation with others

5 Train

6 Bus or taxi

7 Formal delivery by supplier

8 Informal delivery by supplier

9 Other (Specify)

97 Refused to answer (DO NOT READ ALOUD)
98 Do not know (DO NOT READ ALOUD)
99 Missing (DO NOT READ ALOUD)

64. If respondent selected 8 from question 49: How much did you spend in total in the last
month on the FOOD1 (OR THE INGREDIENTS YOU USED TO MAKE FOOD1) you
purchased from the other source identified? (Read the question aloud and allow the
respondent to answer freely. If the respondent cannot remember, ask if the amount was
greater than or less than a given amount until the respondent remembers. Input amounts in
the local currency and round to the nearest whole number. Input 97 for refused to answer, 98
if do not know, and 99 for missing. If the amount is between 97 and 99, round up to 100.)

| Amount in the local currency: |

65. If respondent selected 8 from question 49: How did you transport the FOOD1 (OR THE
INGREDIENTS YOU USED TO MAKE FOOD1) that you purchased from the other source
identified in the past month to this food enterprise? (Read questions and optional answers
aloud. Please select all that apply.)



Label

By foot

Own transport

Pay someone else

Shared transportation with others

Train

Bus or taxi

Formal delivery by supplier

Informal delivery by supplier

Other (Specify)

97 Refused to answer (DO NOT READ ALOUD)
98 | Do not know (DO NOT READ ALOUD)
99 | Missing (DO NOT READ ALOUD)
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66. If the respondent selected 1 for question 48: How do you expect to know when to throw out
the FOODL that you sell at this food enterprise? (Read the question and allow respondent to
answer freely and then categorize the response in coordination with the respondent. Select all

that apply.)

Code | Label

1 The best-before date
2 The expiry date
3

4

5

The look of the food

The smell of the food

The feel of the food

6 Other (Specify)

97 Refused to answer (DO NOT READ ALOUD)
98 Do not know (DO NOT READ ALOUD)

99 Missing (DO NOT READ ALOUD)

Note: Once all of the questions for each Food Item has been asked, end of the repeated set of
questions on Food Items.

589. Other than your customers, do any of the following people consume any of the food that
you sell at this retail food outlet? (Read the question and optional answers aloud. Please
select all that apply.)

Code | Label

1 Myself (the respondent)
2 My employees
3

4

5

My family
My neighbors
Other people




6 No, the food sold at this enterprise is only consumed by my customers
97 Refused to answer (DO NOT READ ALOUD)

98 | Do not know (DO NOT READ ALOUD)

99 | Missing (DO NOT READ ALOUD)

590. How do you set the prices for the food products that you currently sell at this food
enterprise? (Read the question aloud and let the respondent answer freely. Then categorize
their response. Please select all that apply.)

Code | Label

1 Negotiate with customers

2 Keep prices cheaper than competitors
3

4

5

Given discounts to regular customers

Set a standard markup across items

Offer prices based on the apparent wealth of the customer
6 Other (Specify)

97 Refused to answer (DO NOT READ ALOUD)

98 | Do not know (DO NOT READ ALOUD)

99 | Missing (DO NOT READ ALOUD)

591. Do you currently have regular customers at this food enterprise? (Read the question aloud
and allow the respondent to answer freely. Categorize the respondent’s answer using the
optional answers below. Please select only one answer.)

Code | Label
1 Yes
2 No

97 Refused to answer (DO NOT READ ALOUD)
98 Do not know (DO NOT READ ALOUD)
99 Missing (DO NOT READ ALOUD)

592. If respondent selected 1 for question 591: Do you currently stock items especially for these
regular customers? (Read the question aloud and allow the respondent to answer freely.
Categorize the respondent’s answer using the optional answers below. Please select only one
answer.)

Code | Label
1 Yes
2 No

97 Refused to answer (DO NOT READ ALOUD)
98 Do not know (DO NOT READ ALOUD)
99 Missing (DO NOT READ ALOUD)




593. If respondent selected 1 for question 591: If you changed locations for this enterprise,
would you expect that your regular customers would continue to be regular patrons of this
enterprise? (Read the question aloud and allow the respondent to answer freely. Categorize
the respondent’s answer using the optional answers below. Please select only one answer.)

Code | Label
1 Yes
2 No

97 Refused to answer (DO NOT READ ALOUD)
98 | Do not know (DO NOT READ ALOUD)
99 | Missing (DO NOT READ ALOUD)

594. As a part of your business at this food enterprise, are you currently giving credit to your
customers? (Please read the question aloud, allow the respondent to respond freely and probe
the respondent to see if any, one, or both of these forms of credit are offered. Please select all

that apply.)

Code | Label
1 Yes
2 No

97 Refused to answer (DO NOT READ ALOUD)
98 Do not know (DO NOT READ ALOUD)
99 Missing (DO NOT READ ALOUD)

595. If you received a warning about food contamination from your supplier(s) concerning the
products you sold, would you be able to identify which food products need to be thrown out?
(Read the question aloud and allow the respondent to answer freely. Please select only one
answer).

Code | Label
1 Yes
2 No

97 Refused to answer (DO NOT READ ALOUD)
98 Do not know (DO NOT READ ALOUD)
99 Missing (DO NOT READ ALOUD)

596. Over the last six months, how have you disposed of spoiled food products? (Read the
question and answers aloud. Please select all that apply).

Code | Label

1 I sell the products to customers at a reduced price

2 | dispose of the food products at this enterprise

3 | dispose of the food products at a dump site away from this enterprise
4 Other (Specify)




97 Refused to answer (DO NOT READ ALOUD)
98 | Do not know (DO NOT READ ALOUD)
99 | Missing (DO NOT READ ALOUD)

597. Do you currently store food at this food enterprise? (Read the question aloud and allow the
respondent to answer freely. Please select only one answer.)

Code | Label
1 Yes
2 No

97 Refused to answer (DO NOT READ ALOUD)
98 | Do not know (DO NOT READ ALOUD)
99 | Missing (DO NOT READ ALOUD)

598. If the respondent selected 1 for question 597: What kind of food storage do you currently
have available at this food enterprise? (Read the question and optional answers aloud. Please
select all that apply.)

Code | Label

1 Freezer

2 Refrigerator
3 Cooler

4 Locked box

5 Other (Specify)

97 Refused to answer (DO NOT READ ALOUD)
98 Do not know (DO NOT READ ALOUD)

99 Missing (DO NOT READ ALOUD)

599. Over the last year, have you had electricity access for your food enterprise? (Read the
question aloud and allow the respondent to answer freely. Please select only one answer.)

Code | Label
1 Yes
2 No

97 Refused to answer (DO NOT READ ALOUD)
98 Do not know (DO NOT READ ALOUD)
99 Missing (DO NOT READ ALOUD)

600. If the respondent selects 1 for question 599: Over the last year, how often, if ever, have
you gone without electricity for your food enterprise? (Read the question aloud and allow the
respondent to answer freely. Categorize the respondent’s answer and probe for frequency if
needed. Please select only one answer.)

| Code | Label |




1 | have electricity at this location and have never gone without it in the last year

2 | have electricity at this location but have gone without it 1 to 2 times in the last year
at this location

3 | have electricity at this location but have gone without it 3 to 10 times in the last year
at this location

4 | have electricity at this location but have gone without it more than 10 times in the

last year at this location

97 Refused to answer (DO NOT READ ALOUD)
98 | Do not know (DO NOT READ ALOUD)

99 | Missing (DO NOT READ ALOUD)

601. Do you currently have any employees working at this food enterprise? (Read the question
aloud and allow the respondent to answer freely. Please select only one answer).

Code | Label
1 Yes
2 No

97 Refused to answer (DO NOT READ ALOUD)
98 | Do not know (DO NOT READ ALOUD)
99 | Missing (DO NOT READ ALOUD)

(If respondent selected 1 for question 601) Note: I would now like to ask some questions about
the people you employ at this food enterprise. I will be asking a few questions about each of the
employees you employ at this food enterprise.

602. If respondent selected 1 for question 601: To begin, how many employees do you currently
employ at this food enterprise? (Read the question aloud and allow the respondent to answer
freely. Input 97 for refused to answer, 98 for do not know, and 99 for missing. If number is
between 97 and 99, round up to 100.)

| Number of employees:

(If respondent selected 1 for question 601): Repeat questions 603 to 610 for each of the
employees identified by the respondent.

603. In order to help keep track of which employee we are referring to, please give the initials of
the employee being discussed in the following questions:

| Initials of Employee:

604. What is the sex of the employee? (Read the question aloud and allow the respondent to
answer freely. Please select only one answer.)

| Code | Label |




1 Male

2 Female

97 Refused to answer (DO NOT READ ALOUD)
98 | Do not know (DO NOT READ ALOUD)

99 | Missing (DO NOT READ ALOUD)

605. How old was the employee at his/her last birthday? (Read the question aloud and allow the
respondent to answer freely. If the respondent cannot remember, ask if the age is greater than
or less than a given number until the respondent remembers. Input 97 for refused to answer,
98 for do not know, and 99 for missing. If the number is between 97 and 99, round the
number to 100.)

| Age of Employee:

606. Is this employee currently a member of your family? (By family member, we are referring
to any parents, children, siblings, grandparents, grandchildren, cousins, any in-laws and any
individuals legally adopted into the family. Read question and optional answers aloud. Please
select only one answer.)

Label

Yes, an in-law relative of the owner/operator
Yes, a child of the owner/operator

Yes, a cousin of the owner/operator

Yes, a sibling of the owner/operator

Yes, a parent of the owner/operator

Yes, a grandparent of the owner/operator

Yes, a grandchild of the owner/operator

Yes, other family member of the owner/operator
No

97 Refused to answer (DO NOT READ ALOUD)
98 Do not know (DO NOT READ ALOUD)

99 Missing (DO NOT READ ALOUD)
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607. Where was this employee originally born? (Read the question and optional answers aloud.
Please select only one answer.)

Code | Label

1 This city

2 Another city in this country
3 A rural area in this country

4 A foreign country

97 Refused to answer (DO NOT READ ALOUD)
98 Do not know (DO NOT READ ALOUD)

99 Missing (DO NOT READ ALOUD)




608. Is this employee full-time, part-time, or casually employed? (By full-time we are referring
to regular wage work over 20 hours per week. By part-time we are referring to regular wage
work which is equal to or less than 20 hours per week. By casual employment we are
referring to wage work which is provided on an as-needed basis. Read the question aloud and
allow the respondent to answer freely. Please select only one answer.)

Code | Label

1 Full-time wage work
2 Part-time wage work
3 Casual wage work

97 Refused to answer (DO NOT READ ALOUD)
98 | Do not know (DO NOT READ ALOUD)
99 | Missing (DO NOT READ ALOUD)

609. How much did this employee earn, in total, in the last 1 month from working at this food
enterprise? (Provide all estimates in local currency and round to the nearest whole number. If
the respondent cannot remember, ask if the amount was greater than or less than a given
amount. If the respondent is hesitant to answer, remind them that their answers are kept
confidential and ask if they would be more comfortable writing the number on a piece of
paper from which you will record in the survey before handing the paper back to them or
they can enter the information directly onto the tablet. Input 97 for refused to answer, 98 for
do not know, and 99 for missing.)

| Amount in Local Currency:

610. In addition to working for you, does this employee currently engage in any of the following
activities? (Read the question aloud and allow the respondent to answer freely. Please select
all that apply.)

ode | Label

Enrolled in high school

Enrolled in university

Running a formal business

Running an informal business

Working in another full-time job

Working in another part-time job

No, this employee does not engage in any of these activities
97 Refused to answer (DO NOT READ ALOUD)
98 Do not know (DO NOT READ ALOUD)

99 Missing (DO NOT READ ALOUD)
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Note: End the set of question for this employee and repeat the same set of questions for the
next identified employee at this retail location. Once all of the employees have been surveyed,
end these repeated questions, and continue on to the next survey question.

611. (If respondent selected 1 for question 601) Are the employees at this food enterprise
currently eligible for any of the following work benefits? (Read the questions and each
optional answer aloud. Please select all that apply.)

ode | Label

Employees are eligible for overtime pay

Employees receive medical benefits

Employees receive dental benefits

Employees accrue vacation time

Employees are limited to 12 hours work per day

Employees receive at least 12 hours of time off between shifts

Njio|o|Mw(N RO

None of the above

97 Refused to answer (DO NOT READ ALOUD)

98 | Do not know (DO NOT READ ALOUD)

99 | Missing (DO NOT READ ALOUD)

612. Do you currently use any of the following business strategies while operating this food
enterprise? (Read the question and each optional answer aloud. Please select all that apply.)

Code | Label

1 | extend my hours of operation

2 | open my business only during the periods of the day when | have the most customers
3 | sleep on my business premises

4 | negotiate prices with my suppliers

5 | purchase stock in bulk myself

6 | partner with other businesses to distribute risks

7 | engage in shareholding

8 | purchase stock in bulk together with others

9 I change different prices for different customers

10 | purchase insurance

11 | offer credit for customers

12 | look for the cheapest prices for goods by consulting the media
13 I look for the cheapest prices for goods by asking other entrepreneurs
14 I look for cheapest prices for goods by calling suppliers

15 I sell goods more cheaply than my competitors

16 | keep records of my business accounts

17 | pay the police for protection

18 | pay community leaders for protection

19 | pay for security guards

20 | keep weapons for self-protection

21 | change what | sell at different times of the year




22 I use mobile phones to coordinate with suppliers/other vendors
23 | use mobile phones to take orders from customers

24 | use mobile phones to receive payments from customers

25 Other (specify)

97 Refused to answer (DO NOT READ ALOUD)

98 | Do not know (DO NOT READ ALOUD)

99 | Missing (DO NOT READ ALOUD)

613. In the last year, how often, if ever, have you moved your food enterprise from one location

to another? (Read the question aloud and allow the respondent to answer freely. Work with
the respondent to categorize their answer according to the categories below. Please select
only one answer.)

Code | Label

1 At least once every day

2 More often than once every week but less than once every day

3 More often than once every month but less than once every week

4 More often than once every 6 months but less than once every month
5 At least once in the last year

6 Never in the last year

97 Refused to answer (DO NOT READ ALOUD)

98 Do not know (DO NOT READ ALOUD)

99 Missing (DO NOT READ ALOUD)

614. If the respondent selected 1-5 in question 613: What were the reasons for moving your

business in the last year? (Read the question aloud and allow the respondent to answer freely.

Work with the respondent to categorize their answer according to the categories below.

Please select all that apply.)

ode

Label

To access more customers

To access different kinds of customers

To be closer to suppliers

To compete with other retailers

C
1
2
3
4
5

For security reasons

6 Other (specify)

97 Refused to answer (DO NOT READ ALOUD)
98 Do not know (DO NOT READ ALOUD)

99 Missing (DO NOT READ ALOUD)

615. In the last year, have you noticed your customers change their food purchases because they
changed their demand for some foods? (Read the question aloud and allow the respondent to
answer freely.)




Code | Label

1 Yes

2 No

97 Refused to answer (DO NOT READ ALOUD)
98 | Do not know (DO NOT READ ALOUD)

99 | Missing (DO NOT READ ALOUD)

616. If the respondent selected 1 for question 615: In the last year, how have you responded to
your customer’s changing food purchases due to changing demand? (Read the question aloud
and allow the respondent to answer freely. Work with the respondent to categorize their
answer according to the categories below. Please select all that apply.)

Code | Label

1 Changed the type of food that you sell

2 Changed the price of the food that you sell

3 Changed the amount of food that you stock

4 Other (specify)

97 Refused to answer (DO NOT READ ALOUD)
98 | Do not know (DO NOT READ ALOUD)

99 | Missing (DO NOT READ ALOUD)

617. In the last year, have you noticed a change in the availability of the food that you sell?
(Read the question aloud and allow the respondent to answer freely.)

Code | Label
1 Yes
2 No

97 Refused to answer (DO NOT READ ALOUD)
98 Do not know (DO NOT READ ALOUD)
99 Missing (DO NOT READ ALOUD)

618. If the respondent selected 1 for question 617: In the last year, how have you responded to
the changing availability of the food that you sell? (Read the question aloud and allow the
respondent to answer freely. Work with the respondent to categorize their answer according
to the categories below. Please select all that apply.)

Code | Label

1 Changed the type of food that you sell

2 Changed the price of the food that you sell

3 Changed the amount of food that you stock

4 Other (specify)

97 Refused to answer (DO NOT READ ALOUD)
98 Do not know (DO NOT READ ALOUD)

99 Missing (DO NOT READ ALOUD)




619. In the last year, have you noticed a change in the price of the food stock that you buy from
your suppliers? (Read the question aloud and allow the respondent to answer freely.)

Code | Label
1 Yes
2 No

97 Refused to answer (DO NOT READ ALOUD)
98 | Do not know (DO NOT READ ALOUD)
99 | Missing (DO NOT READ ALOUD)

620. If the respondent selected 1 for question 619: In the last year, how have you responded to
the changing price of the food stock that you buy from your suppliers? (Read the question
aloud and allow the respondent to answer freely. Work with the respondent to categorize
their answer according to the categories below. Please select all that apply.)

Code | Label

1 Changed the type of food that you sell

2 Changed the price of the food that you sell

3 Changed the amount of food that you stock

4 Other (specify)

97 Refused to answer (DO NOT READ ALOUD)
98 Do not know (DO NOT READ ALOUD)

99 Missing (DO NOT READ ALOUD)

621. Do you currently sell food in any other locations? (Read the question aloud and allow the
respondent to answer freely. Please select only one answer.)

Code | Label
1 Yes
2 No

97 Refused to answer (DO NOT READ ALOUD)
98 Do not know (DO NOT READ ALOUD)
99 Missing (DO NOT READ ALOUD)

622. If the respondent selects 1 for question 621: How many other locations do you currently
sell food in? (Read the question aloud and allow the respondent to answer freely. Input 97 for
refused to answer, 98 for do not know, and 99 for missing.)

| Number of other locations:

623. Do you currently sell food in any markets? (Read the question aloud and allow the
respondent to answer freely. Please select only one answer.)



Code | Label

1 Yes

2 No

97 Refused to answer (DO NOT READ ALOUD)
98 | Do not know (DO NOT READ ALOUD)

99 | Missing (DO NOT READ ALOUD)

624. If the respondent selects 1 for question 623: How many markets do you currently sell food
in? (Read the question aloud and allow the respondent to answer freely. Input 97 for refused
to answer, 98 for do not know, and 99 for missing.)

| Number of markets:

625. In the operation of this food enterprise, how have supermarkets affected your business at
this food enterprise in any of the following ways? (Read the question and optional answers
aloud. Please select all that apply.)

ode | Label

Supermarkets are competitors with my business
Supermarkets attract customers away from my business
Supermarkets attract customers towards my business
Supermarket prices cause me to change the price of the food I sell
Supermarkets target the same customers as my business
Supermarkets assist my business

None of the above

97 Refused to answer (DO NOT READ ALOUD)

98 Do not know (DO NOT READ ALOUD)

99 Missing (DO NOT READ ALOUD)
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626. Did you start or purchase this food retail business that you currently own/operate? (Read the
question aloud and allow the respondent to answer freely. Please select only one answer.)

Code | Label
1 Yes, | started/purchased the business at this food enterprise
2 No, it was inherited or given to me

97 Refused to answer (DO NOT READ ALOUD)
98 Do not know (DO NOT READ ALOUD)
99 Missing (DO NOT READ ALOUD)

627. If respondent selected 1 for question 626: How much start-up capital did you need to start
or purchase this food enterprise? (By start-up capital we are asking for the amount of money
the respondent needed to start the business. If the respondent cannot remember, help the
respondent by asking if it was greater than or less than a given amount until the respondent



remembers. Give all amounts in the local currency and in whole numbers. If the respondent
iIs hesitant to answer, remind them that their answers are kept confidential and ask if they
would be more comfortable writing the number on a piece of paper from which you will
record in the survey before handing the paper back to them or they can enter the information
directly onto the tablet. Input 97 for refused to answer, 98 for do not know, and 99 for
missing. If the respondent independently gives an amount between 97 and 99, round up to
100.)

| Amount in local currency:

628. If respondent selected 1 for question 626: When you first started or purchased this
business, what were the sources of the startup capital you used to start this business? (Read
questions and answers aloud. Please select all that apply.)

ode | Label

Personal savings of money earned by the respondent

Loan from a bank

Loan from informal financial institution

Loan from a micro-finance institution

Loan from religious institution

Usurers (money lenders)

Loan from relatives in this country

Money from relatives in another country
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Gift from relatives

10 Loan from non-relatives

11 Business credit (goods on terms)

12 Loan from government agency

13 Loan from a NGO

14 Other (Specify):

97 Refused to answer (DO NOT READ ALOUD)

98 Do not know (DO NOT READ ALOUD)

99 | Missing (DO NOT READ ALOUD)

629. While operating this food enterprise, have you ever applied for a bank loan for this
business? (Read the question aloud and allow the respondent to answer freely. Please select
only one answer.)

Code | Label
1 Yes
2 No

97 Refused to answer (DO NOT READ ALOUD)

98 Do not know (DO NOT READ ALOUD)

99 | Missing (DO NOT READ ALOUD)




630. If respondent selected 1 for question 629: Did you succeed in obtaining a loan for your
business at this food enterprise? (Read question aloud and allow the respondent to answer
freely. Please select only one answer.)

Code | Label
1 Yes
2 No

97 Refused to answer (DO NOT READ ALOUD)
98 | Do not know (DO NOT READ ALOUD)
99 | Missing (DO NOT READ ALOUD)

631. If respondent selected 2 for question 630: What was the main reason why your application
for the loan for your business at this food enterprise was rejected? (Read the question and
each optional answer aloud. Please select one answer.)

Code | Label

1 Not a citizen of this country

2 Incomplete documents

3 Insufficient guarantees/collateral
4

5

6

Insufficient initial capital

Activity/enterprise was deemed not viable

| am a member of a minority group

7 Other (specify)

97 Refused to answer (DO NOT READ ALOUD)
98 Do not know (DO NOT READ ALOUD)

99 Missing (DO NOT READ ALOUD)

632. In your opinion, do you think that banks are reluctant to make loans to informal businesses?
(Read the question and allow the respondent to answer freely. Please select only one answer.)

Code | Label
1 Yes
2 No

97 Refused to answer (DO NOT READ ALOUD)
98 Do not know (DO NOT READ ALOUD)
99 Missing (DO NOT READ ALOUD)

If the respondent selected 1 for question 632: Note: Why do you think banks are reluctant
to make loans to informal businesses? Please state whether you agree, neither agree nor
disagree, or disagree with the following statements.

633. If the respondent selected 1 for question 632: (Question: Why do you think banks are
reluctant to make loans to informal businesses?) They only loan money to formal
businesses. (Read the question aloud. Read the optional answers aloud until the respondent



answers independently. If the respondent is unsure how to answer, remind the respondent of
the original question. Please select only one answer.)

Code | Label

1 Agree

2 Neither agree nor disagree
3 Disagree

97 Refused to answer (DO NOT READ ALOUD)
98 | Do not know (DO NOT READ ALOUD)
99 | Missing (DO NOT READ ALOUD)

634. If the respondent selected 1 for question 110: (Question: Why do you think banks are
reluctant to make loans to informal businesses?) Because of insufficient
guarantees/collateral. (Read the question aloud. Read the optional answers aloud until the
respondent answers independently. If the respondent is unsure how to answer, remind the
respondent of the original question. Please select only one answer.)

Code | Label

1 Agree

2 Neither agree nor disagree
3 Disagree

97 Refused to answer (DO NOT READ ALOUD)
98 Do not know (DO NOT READ ALOUD)
99 Missing (DO NOT READ ALOUD)

635. If the respondent selected 1 for question 632: (Question: Why do you think banks are
reluctant to make loans to informal businesses?) Because they have insufficient initial
capital. (Read the question aloud. Read the optional answers aloud until the respondent
answers independently. If the respondent is unsure how to answer, remind the respondent of
the original question. Please select only one answer.)

Code | Label

1 Agree

2 Neither agree nor disagree
3 Disagree

97 Refused to answer (DO NOT READ ALOUD)
98 Do not know (DO NOT READ ALOUD)
99 Missing (DO NOT READ ALOUD)

636. If the respondent selected 1 for question 632: (Question: Why do you think banks are
reluctant to make loans to informal businesses?) Because the banks believe informal
enterprises are not viable. (Read the question aloud. Read the optional answers aloud until
the respondent answers independently. If the respondent is unsure how to answer, remind the
respondent of the original question. Please select only one answer.)



Code | Label

1 Agree
2 Neither agree nor disagree
3 Disagree

97 Refused to answer (DO NOT READ ALOUD)
98 | Do not know (DO NOT READ ALOUD)
99 | Missing (DO NOT READ ALOUD)

637. If the respondent selected 1 for question 632: (Question: Why do you think banks are
reluctant to make loans to informal businesses?) Because the banks think that the loan will
not be repaid. (Read the question aloud. Read the optional answers aloud until the respondent
answers independently. If the respondent is unsure how to answer, remind the respondent of
the original question. Please select only one answer.)

Code | Label

1 Agree

2 Neither agree nor disagree
3 Disagree

97 Refused to answer (DO NOT READ ALOUD)
98 | Do not know (DO NOT READ ALOUD)
99 | Missing (DO NOT READ ALOUD)

638. If the respondent selected 1 for question 632: (Question: Why do you think banks are
reluctant to make loans to informal businesses?) Other (specify). (Read the question aloud.
Read the optional answers aloud until the respondent answers independently. If the
respondent is unsure how to answer, remind the respondent of the original question. Please
select only one answer.)

Code | Label

1 Agree

2 Neither agree nor disagree
3 Disagree

4 No other reason identified

97 Refused to answer (DO NOT READ ALOUD)
98 Do not know (DO NOT READ ALOUD)
99 Missing (DO NOT READ ALOUD)

639. Within the past 12 months, did you borrow money for use in your business operations?
(Read the question aloud and allow the respondent to answer freely. Please select only one
answer.)

Code | Label
1 Yes
2 No




97 Refused to answer (DO NOT READ ALOUD)

98 | Do not know (DO NOT READ ALOUD)

99 | Missing (DO NOT READ ALOUD)

640. If respondent selected 1 for question 639: Where did you obtain the loan for use in your
business operations? (Read questions and answers aloud. Please select all that apply.)

Label

o
o
D

Personal savings of money earned by the respondent

Loan from a bank

Loan from informal financial institution

Loan from a micro-finance institution

Loan from religious institution

Usurers (money lenders)

Loan from relatives in this country

Money from relatives in another country
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Gift from relatives

10 Loan from non-relatives

11 Business credit (goods on terms)

12 Loan from government agency

13 Loan from a NGO

14 Other (Specify):

97 Refused to answer (DO NOT READ ALOUD)

98 Do not know (DO NOT READ ALOUD)

99 | Missing (DO NOT READ ALOUD)

641. Have you ever accessed any government support schemes? (Read question aloud and allow
the respondent to answer freely. By government support schemes, we are referring to
government provided subsidies, grants, loans or training programs designed to support
entrepreneurs. Please select only one answer.)

Code | Label
1 Yes
2 No

97 Refused to answer (DO NOT READ ALOUD)

98 Do not know (DO NOT READ ALOUD)

99 | Missing (DO NOT READ ALOUD)

642. If the respondent selected 1 for question 641: Which government support schemes have
you accessed? (Read the question and the optional answers aloud. Please select all that

apply.)

Code | Label

1 GOVERNMENT SUPPORT SCHEME1




GOVERNMENT SUPPORT SCHEME?2
GOVERNMENT SUPPORT SCHEME3
GOVERNMENT SUPPORT SCHEMEA4
GOVERNMENT SUPPORT SCHEMES
GOVERNMENT SUPPORT SCHEMEG
GOVERNMENT SUPPORT SCHEME7
GOVERNMENT SUPPORT SCHEMES
GOVERNMENT SUPPORT SCHEME9
10 Other (Specify)

97 Refused to answer (DO NOT READ ALOUD)
98 | Do not know (DO NOT READ ALOUD)
99 | Missing (DO NOT READ ALOUD)
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Note: In the last 12 months, has your business experienced any of the following problems?
Please say if you experienced them often, sometimes, or never.

643. (Question: In the last 12 months, has your business experienced any of the following
problems) Insufficient sales. (Read the question aloud. Read the optional answers aloud until
the respondent answers independently. Please select only one answer.)

Code | Label
1 Often
2 Sometimes
3 Never

97 Refused to answer (DO NOT READ ALOUD)
98 Do not know (DO NOT READ ALOUD)
99 Missing (DO NOT READ ALOUD)

644. (Question: In the last 12 months, has your business experienced any of the following
problems) Too few customers. (Read the question aloud. Read the optional answers aloud
until the respondent answers independently. Please select only one answer.)

Code | Label
1 Often
2 Sometimes
3 Never

97 Refused to answer (DO NOT READ ALOUD)
98 Do not know (DO NOT READ ALOUD)
99 Missing (DO NOT READ ALOUD)

645. (Question: In the last 12 months, has your business experienced any of the following
problems) Customers don’t pay their debts. (Read the question aloud. Read the optional
answers aloud until the respondent answers independently. Please select only one answer.)



Code | Label

1 Often
2 Sometimes
3 Never

97 Refused to answer (DO NOT READ ALOUD)

98 | Do not know (DO NOT READ ALOUD)

99 | Missing (DO NOT READ ALOUD)

646. (Question: In the last 12 months, has your business experienced any of the following
problems) Too many competitors around here. (Read the question aloud. Read the optional
answers aloud until the respondent answers independently. Please select only one answer.)

Code | Label
1 Often
2 Sometimes
3 Never

97 Refused to answer (DO NOT READ ALOUD)

98 | Do not know (DO NOT READ ALOUD)

99 | Missing (DO NOT READ ALOUD)

647. (Question: In the last 12 months, has your business experienced any of the following
problems) Competition from supermarkets/large stores. (Read the question aloud. Read the
optional answers aloud until the respondent answers independently. Please select only one
answer.)

Code | Label
1 Often
2 Sometimes
3 Never

97 Refused to answer (DO NOT READ ALOUD)

98 Do not know (DO NOT READ ALOUD)

99 | Missing (DO NOT READ ALOUD)

648. (Question: In the last 12 months, has your business experienced any of the following
problems) Suppliers charge too much. (Read the question aloud. Read the optional answers
aloud until the respondent answers independently. Please select only one answer.)

Code | Label
1 Often
2 Sometimes
3 Never

97 Refused to answer (DO NOT READ ALOUD)

98 Do not know (DO NOT READ ALOUD)

99 | Missing (DO NOT READ ALOUD)




649. (Question: In the last 12 months, has your business experienced any of the following
problems) Restricted by lack of relevant training in accounting, marketing, other business
skills. (Read the question aloud. Read the optional answers aloud until the respondent
answers independently. Please select only one answer.)

Code | Label
1 Often
2 Sometimes
3 Never

97 Refused to answer (DO NOT READ ALOUD)
98 | Do not know (DO NOT READ ALOUD)
99 | Missing (DO NOT READ ALOUD)

650. (Question: In the last 12 months, has your business experienced any of the following
problems) Storage problems. (Read the question aloud. Read the optional answers aloud until
the respondent answers independently. Please select only one answer.)

Code | Label
1 Often
2 Sometimes
3 Never

97 Refused to answer (DO NOT READ ALOUD)
98 Do not know (DO NOT READ ALOUD)
99 Missing (DO NOT READ ALOUD)

651. (Question: In the last 12 months, has your business experienced any of the following
problems) No refrigeration. (Read the question aloud. Read the optional answers aloud until
the respondent answers independently. Please select only one answer.)

Code | Label
1 Often
2 Sometimes
3 Never

97 Refused to answer (DO NOT READ ALOUD)
98 Do not know (DO NOT READ ALOUD)
99 Missing (DO NOT READ ALOUD)

652. (Question: In the last 12 months, has your business experienced any of the following
problems) Lack of access to credit. (Read the question aloud. Read the optional answers
aloud until the respondent answers independently. Please select only one answer.)

| Code | Label |




1 Often
2 Sometimes
3 Never

97 Refused to answer (DO NOT READ ALOUD)
98 | Do not know (DO NOT READ ALOUD)
99 | Missing (DO NOT READ ALOUD)

653. (Question: In the last 12 months, has your business experienced any of the following
problems) Conflict with entrepreneurs from other countries. (Read the question aloud. Read
the optional answers aloud until the respondent answers independently. Please select only
one answer.)

Code | Label
1 Often
2 Sometimes
3 Never

97 Refused to answer (DO NOT READ ALOUD)

98 | Do not know (DO NOT READ ALOUD)

99 | Missing (DO NOT READ ALOUD)

654. (Question: In the last 12 months, has your business experienced any of the following
problems) Conflict with entrepreneurs from this country. (Read the question aloud. Read the
optional answers aloud until the respondent answers independently. Please select only one
answer.)

Code | Label
1 Often
2 Sometimes
3 Never

97 Refused to answer (DO NOT READ ALOUD)

98 Do not know (DO NOT READ ALOUD)

99 | Missing (DO NOT READ ALOUD)

655. (Question: In the last 12 months, has your business experienced any of the following
problems) Crime/Theft of goods/stock. (Read the question aloud. Read the optional answers
aloud until the respondent answers independently. Please select only one answer.)

Code | Label
1 Often
2 Sometimes
3 Never

97 Refused to answer (DO NOT READ ALOUD)

98 Do not know (DO NOT READ ALOUD)

99 | Missing (DO NOT READ ALOUD)




656. (Question: In the last 12 months, has your business experienced any of the following
problems) Crime/Theft of money/income. (Read the question aloud. Read the optional
answers aloud until the respondent answers independently. Please select only one answer.)

Code | Label

1 Often

2 Sometimes

3 Never

97 Refused to answer (DO NOT READ ALOUD)
98 | Do not know (DO NOT READ ALOUD)

99 | Missing (DO NOT READ ALOUD)

657. (Question: In the last 12 months, has your business experienced any of the following
problems) Confiscation of goods by police. (Read the question aloud. Read the optional
answers aloud until the respondent answers independently. Please select only one answer.)

Code | Label

1 Often

2 Sometimes

3 Never

97 Refused to answer (DO NOT READ ALOUD)
98 Do not know (DO NOT READ ALOUD)

99 Missing (DO NOT READ ALOUD)

658. (Question: In the last 12 months, has your business experienced any of the following
problems) Harassment/Demands for bribes by police. (Read the question aloud. Read the
optional answers aloud until the respondent answers independently. Please select only one

answer.)
Code | Label
1 Often
2 Sometimes
3 Never
97 Refused to answer (DO NOT READ ALOUD)
98 Do not know (DO NOT READ ALOUD)
99 Missing (DO NOT READ ALOUD)

659. (Question: In the last 12 months, has your business experienced any of the following
problems) Arrest/Detention of yourself/employees. (Read the question aloud. Read the
optional answers aloud until the respondent answers independently. Please select only one
answer.)




Code | Label

1 Often
2 Sometimes
3 Never

97 Refused to answer (DO NOT READ ALOUD)

98 | Do not know (DO NOT READ ALOUD)

99 | Missing (DO NOT READ ALOUD)

660. (Question: In the last 12 months, has your business experienced any of the following
problems) Verbal insults against your business. (Read the question aloud. Read the optional
answers aloud until the respondent answers independently. Please select only one answer.)

Code | Label
1 Often
2 Sometimes
3 Never

97 Refused to answer (DO NOT READ ALOUD)

98 | Do not know (DO NOT READ ALOUD)

99 | Missing (DO NOT READ ALOUD)

661. (Question: In the last 12 months, has your business experienced any of the following
problems) Physical attacks/assaults by police. (Read the question aloud. Read the optional
answers aloud until the respondent answers independently. Please select only one answer.)

Code | Label
1 Often
2 Sometimes
3 Never

97 Refused to answer (DO NOT READ ALOUD)

98 Do not know (DO NOT READ ALOUD)

99 | Missing (DO NOT READ ALOUD)

662. (Question: In the last 12 months, has your business experienced any of the following
problems) Physical attacks/assaults by citizens of this country. (Read the question aloud.
Read the optional answers aloud until the respondent answers independently. Please select
only one answer.)

Code | Label
1 Often
2 Sometimes
3 Never

97 Refused to answer (DO NOT READ ALOUD)

98 Do not know (DO NOT READ ALOUD)

99 | Missing (DO NOT READ ALOUD)




663. (Question: In the last 12 months, has your business experienced any of the following
problems) Prejudice against my nationality. (Read the question aloud. Read the optional
answers aloud until the respondent answers independently. Please select only one answer.)

Code | Label
1 Often
2 Sometimes
3 Never

97 Refused to answer (DO NOT READ ALOUD)
98 | Do not know (DO NOT READ ALOUD)
99 | Missing (DO NOT READ ALOUD)

664. (Question: In the last 12 months, has your business experienced any of the following
problems) Prejudice against my gender. (Read the question aloud. Read the optional answers
aloud until the respondent answers independently. Please select only one answer.)

Code | Label
1 Often
2 Sometimes
3 Never

97 Refused to answer (DO NOT READ ALOUD)
98 Do not know (DO NOT READ ALOUD)
99 Missing (DO NOT READ ALOUD)

665. If the respondent selected 1 or 2 for question 655 or 656: Please estimate how much you
have lost in the last 12 months due to crime/theft of cash, goods and stock. (Read the
question aloud and allow the respondent to answer freely. Use local currency and round the
amount to the nearest whole number. If the respondent cannot remember, ask the respondent
if the amount was greater than or less than a given amount until the respondent remembers
the accurate amount. If the respondent is hesitant to answer, remind them that their answers
are kept confidential and ask if they would be more comfortable writing the number on a
piece of paper from which you will record in the survey before handing the paper back to
them or they can enter the information directly onto the tablet. Input 97 for refused to answer,
98 for do not know, and 99 for missing. If the amount is between 97 and 99, round up to
100.)

| Amount:

666. If the respondent selected 1 or 2 for question 657: Please estimate how much you have lost
in the last 12 months due to confiscation of goods by police. (Read the question aloud and
allow the respondent to answer freely. Use local currency and round the amount to the
nearest whole number. If the respondent cannot remember, ask the respondent if the amount



was greater than or less than a given amount until the respondent remembers the accurate
amount. If the respondent is hesitant to answer, remind them that their answers are kept
confidential and ask if they would be more comfortable writing the number on a piece of
paper from which you will record in the survey before handing the paper back to them or
they can enter the information directly onto the tablet. Input 97 for refused to answer, 98 for
do not know, and 99 for missing. If the amount is between 97 and 99, round up to 100.)

| Amount:

667. If the respondent selected 1 or 2 for question 661: Please estimate how much you have lost
in the last 12 months due to physical attacks or assaults by police. (Read the question aloud
and allow the respondent to answer freely. Use local currency and round the amount to the
nearest whole number. If the respondent cannot remember, ask the respondent if the amount
was greater than or less than a given amount until the respondent remembers the accurate
amount. If the respondent is hesitant to answer, remind them that their answers are kept
confidential and ask if they would be more comfortable writing the number on a piece of
paper from which you will record in the survey before handing the paper back to them or
they can enter the information directly onto the tablet. Input 97 for refused to answer, 98 for
do not know, and 99 for missing. If the amount is between 97 and 99, round up to 100.)

| Amount:

668. If the respondent selected 1 or 2 for question 662: Please estimate how much you have lost
in the last 12 months due to physical attacks or assaults by citizens of this country. (Read the
question aloud and allow the respondent to answer freely. Use local currency and round the
amount to the nearest whole number. If the respondent cannot remember, ask the respondent
if the amount was greater than or less than a given amount until the respondent remembers
the accurate amount. If the respondent is hesitant to answer, remind them that their answers
are kept confidential and ask if they would be more comfortable writing the number on a
piece of paper from which you will record in the survey before handing the paper back to
them or they can enter the information directly onto the tablet. Input 97 for refused to answer,
98 for do not know, and 99 for missing. If the amount is between 97 and 99, round up to
100.)

| Amount:

669. In the last month, what have been your business expenditures at this food enterprise? (Read
the question and each optional answer aloud. Please select all that apply.)

Code | Label

1 Cost of food sold at this business

2 Employment costs and expenses (salaries, wages and benefits)
3 Subcontracts (services of other businesses)




4 Utilities (water, electricity, heating, etc.)

5 Telecommunications (internet, mobile phone, etc.)

6 Rental fees (for the land, building, cart, etc. used in this business)

7 Insurance

8 Financial services (account fees, tax brokerage, investment management, etc.)
9 Business taxes, licenses and permits

10 Other expenses (specify)

97 Refused to answer (DO NOT READ ALOUD)
98 | Do not know (DO NOT READ ALOUD)

99 | Missing (DO NOT READ ALOUD)

670. If the respondent selected 1 for question 669: Please estimate how much you have spent in
the last month on the food sold at this business as a part of the business at this enterprise.
(Read the question aloud and allow the respondent to answer freely. Use local currency and
round the amount to the nearest whole number. If the respondent cannot remember, ask the
respondent if the amount was greater than or less than a given amount until the respondent
remembers the accurate amount. If the respondent is hesitant to answer, remind them that
their answers are kept confidential and ask if they would be more comfortable writing the
number on a piece of paper from which you will record in the survey before handing the
paper back to them or they can enter the information directly onto the tablet. Input 97 for
refused to answer, 98 for do not know, and 99 for missing. If the amount is between 97 and
99, round up to 100.)

| Amount:

671. If the respondent selected 2 for question 669: Please estimate how much you have spent in
the last month on employment costs and expenses as a part of the business at this enterprise.
(Read the question aloud and allow the respondent to answer freely. Use local currency and
round the amount to the nearest whole number. If the respondent cannot remember, ask the
respondent if the amount was greater than or less than a given amount until the respondent
remembers the accurate amount. If the respondent is hesitant to answer, remind them that
their answers are kept confidential and ask if they would be more comfortable writing the
number on a piece of paper from which you will record in the survey before handing the
paper back to them or they can enter the information directly onto the tablet. Input 97 for
refused to answer, 98 for do not know, and 99 for missing. If the amount is between 97 and
99, round up to 100.)

| Amount:

672. If the respondent selected 3 for question 669: Please estimate how much you have spent in
the last month on subcontracts (services of other businesses) as a part of the business at this
enterprise. (Read the question aloud and allow the respondent to answer freely. Use local
currency and round the amount to the nearest whole number. If the respondent cannot



remember, ask the respondent if the amount was greater than or less than a given amount
until the respondent remembers the accurate amount. If the respondent is hesitant to answer,
remind them that their answers are kept confidential and ask if they would be more
comfortable writing the number on a piece of paper from which you will record in the survey
before handing the paper back to them or they can enter the information directly onto the
tablet. Input 97 for refused to answer, 98 for do not know, and 99 for missing. If the amount
is between 97 and 99, round up to 100.)

| Amount:

673. If the respondent selected 4 for question 669: Please estimate how much you have spent in
the last month on utilities (water, electricity, heating, etc.) as a part of the business at this
enterprise. (Read the question aloud and allow the respondent to answer freely. Use local
currency and round the amount to the nearest whole number. If the respondent cannot
remember, ask the respondent if the amount was greater than or less than a given amount
until the respondent remembers the accurate amount. If the respondent is hesitant to answer,
remind them that their answers are kept confidential and ask if they would be more
comfortable writing the number on a piece of paper from which you will record in the survey
before handing the paper back to them or they can enter the information directly onto the
tablet. Input 97 for refused to answer, 98 for do not know, and 99 for missing. If the amount
is between 97 and 99, round up to 100.)

| Amount:

674. If the respondent selected 5 for question 669: Please estimate how much you have spent in
the last month on telecommunications (internet, mobile phone, etc.) as a part of the business
at this enterprise. (Read the question aloud and allow the respondent to answer freely. Use
local currency and round the amount to the nearest whole number. If the respondent cannot
remember, ask the respondent if the amount was greater than or less than a given amount
until the respondent remembers the accurate amount. If the respondent is hesitant to answer,
remind them that their answers are kept confidential and ask if they would be more
comfortable writing the number on a piece of paper from which you will record in the survey
before handing the paper back to them or they can enter the information directly onto the
tablet. Input 97 for refused to answer, 98 for do not know, and 99 for missing. If the amount
is between 97 and 99, round up to 100.)

| Amount:

675. If the respondent selected 6 for question 669: Please estimate how much you have spent in
the last month on rental fees (for the land, building, cart, etc.) as a part of the business at this
enterprise. (Read the question aloud and allow the respondent to answer freely. Use local
currency and round the amount to the nearest whole number. If the respondent cannot
remember, ask the respondent if the amount was greater than or less than a given amount



until the respondent remembers the accurate amount. If the respondent is hesitant to answer,
remind them that their answers are kept confidential and ask if they would be more
comfortable writing the number on a piece of paper from which you will record in the survey
before handing the paper back to them or they can enter the information directly onto the
tablet. Input 97 for refused to answer, 98 for do not know, and 99 for missing. If the amount
is between 97 and 99, round up to 100.)

| Amount:

676. If the respondent selected 7 for question 669: Please estimate how much you have spent in
the last month on insurance as a part of the business at this enterprise. (Read the question
aloud and allow the respondent to answer freely. Use local currency and round the amount to
the nearest whole number. If the respondent cannot remember, ask the respondent if the
amount was greater than or less than a given amount until the respondent remembers the
accurate amount. If the respondent is hesitant to answer, remind them that their answers are
kept confidential and ask if they would be more comfortable writing the number on a piece of
paper from which you will record in the survey before handing the paper back to them or
they can enter the information directly onto the tablet. Input 97 for refused to answer, 98 for
do not know, and 99 for missing. If the amount is between 97 and 99, round up to 100.)

| Amount: |

677. If the respondent selected 8 for question 669: Please estimate how much you have spent in
the last month on financial services (account fees, tax brokerage, investment management,
etc.) as a part of the business at this enterprise. (Read the question aloud and allow the
respondent to answer freely. Use local currency and round the amount to the nearest whole
number. If the respondent cannot remember, ask the respondent if the amount was greater
than or less than a given amount until the respondent remembers the accurate amount. If the
respondent is hesitant to answer, remind them that their answers are kept confidential and ask
if they would be more comfortable writing the number on a piece of paper from which you
will record in the survey before handing the paper back to them or they can enter the
information directly onto the tablet. Input 97 for refused to answer, 98 for do not know, and
99 for missing. If the amount is between 97 and 99, round up to 100.)

| Amount: |

678. If the respondent selected 9 for question 669: Please estimate how much you have spent in
the last month on business taxes, licenses and permits as a part of the business at this
enterprise. (Read the question aloud and allow the respondent to answer freely. Use local
currency and round the amount to the nearest whole number. If the respondent cannot
remember, ask the respondent if the amount was greater than or less than a given amount
until the respondent remembers the accurate amount. If the respondent is hesitant to answer,
remind them that their answers are kept confidential and ask if they would be more



comfortable writing the number on a piece of paper from which you will record in the survey
before handing the paper back to them or they can enter the information directly onto the
tablet. Input 97 for refused to answer, 98 for do not know, and 99 for missing. If the amount
is between 97 and 99, round up to 100.)

| Amount:

679. If the respondent selected 10 for question 669: Please estimate how much you have spent
in the last month on other expenditures as a part of the business at this enterprise. (Read the
question aloud and allow the respondent to answer freely. Use local currency and round the
amount to the nearest whole number. If the respondent cannot remember, ask the respondent
if the amount was greater than or less than a given amount until the respondent remembers
the accurate amount. If the respondent is hesitant to answer, remind them that their answers
are kept confidential and ask if they would be more comfortable writing the number on a
piece of paper from which you will record in the survey before handing the paper back to
them or they can enter the information directly onto the tablet. Input 97 for refused to answer,
98 for do not know, and 99 for missing. If the amount is between 97 and 99, round up to
100.)

| Amount:

680. In the last month, what was the net profit you earned at this business? (By net profit, we are
asking for Total Revenue minus Total Business Expenses or Take Home Income from this
business. If the respondent cannot remember, help the respondent by asking if it was greater
than or less than a given amount until the respondent remembers. If the respondent is hesitant
to answer, remind them that their answers are kept confidential and ask if they would be
more comfortable writing the number on a piece of paper from which you will record in the
survey before handing the paper back to them or they can enter the information directly onto
the tablet. Please estimate in the local currency. Round all estimates to the nearest whole
number. Input 97 for refused to answer, 98 for do not know, and 99 for missing. If number is
between 97 and 99, round up to 100.)

| Amount in local currency:

681. How much do you currently estimate that your business at this food enterprise is worth? For
example, how much would you receive if you sell your business today (including goods,
machinery, and business premises). (Read the question aloud and allow the respondent to
answer freely. If the respondent is hesitant to answer, remind them that their answers are kept
confidential and ask if they would be more comfortable writing the number on a piece of
paper from which you will record in the survey before handing the paper back to them or
they can enter the information directly onto the tablet. Please estimate in the local currency.
Round all estimates to the nearest whole number. Input 97 for refused to answer, 98 for do
not know, and 99 for missing. If number is between 97 and 99, round up to 100.)



| Amount in local currency:

682. Do you currently have any of the following aspirations for your business over the next three
years? (Read the question and answers aloud. Please select all that apply.)

ode

Label

I intend to retire from running a business

| intend to be working in formal employment instead

| intend to expand my business operations and own several businesses

| intend to move my business into the formal economy

| intend to expand my business to other locations in the city/area

I intend to relocate my business to another city (if so, where?)

| intend to return to my home area to live

C
1
2
3
4
5
6
7
8

| intend to move to another country to live (what is MLD — Most Likely Destination?)

9

None of the above

97

Refused to answer (DO NOT READ ALOUD)

98

Do not know (DO NOT READ ALOUD)

99

Missing (DO NOT READ ALOUD)

683. Not including yourself, how many people are currently dependent upon the profits you
make while running this business? (We are asking about dependents here. By dependents we
are referring to individuals whose daily needs are paid for using the profits generated from
this business. This does not include people who receive a benefit from this enterprise but are
not reliant upon the profits of this enterprise for their daily needs. This also does not include
any employees at this food enterprise. Dependents may be people who are older or younger
than the respondent and who may or may not be family members of the respondent. If the
respondent is unsure how to answer, clarify the definition of dependent for the respondent
and help the respondent estimate their number of dependents by asking the question “can you
think of anyone else who relies on the profits from this business for their daily needs?”” until
the respondent can no longer remember any further dependents. Please provide the answer in
whole numbers. Input 97 for refused to answer, 98 for do not know, and 99 for missing. If the
number is between 97 and 99, round up to 100.)

| Number of Dependents:

684. What percentage of your current household income is made up of the profits from running
this business? (By household income, we are referring to net income made up of the
contributions from all the income sources of every member of the household. By household
member, we are referring to individuals who live in the same dwelling and eat from the same
pot for at least 6 months of the year on average. Read the question aloud and allow the
respondent to answer freely. Responses must range from 0-100. Please enter whole numbers
only. If the respondent is unsure how to answer, clarify the definition of household income
and help the respondent estimate the percentage by asking if it is less than or greater than a



given number until the respondent can provide an accurate number. Please provide the
answer in whole numbers. Input 97 for refused to answer, 98 for do not know, and 99 for
missing. If the number is between 97 and 99, round up to 100.)

| Percentage of household income:

685. What do you currently do with the daily earnings from this business? (Read the question
and answers aloud. Please select all that apply.)

Code | Label

1 Keep on business premises

2 Deposit earnings in a bank

3 Deposit earnings with the police
4

5

6

Transfer earnings to other people

Transfer earnings to my home

Purchase stock/supplies for the store

7 Other (please specify)

97 Refused to answer (DO NOT READ ALOUD)
98 | Do not know (DO NOT READ ALOUD)

99 | Missing (DO NOT READ ALOUD)

686. We would like to know more about your business. Are there any difficulties that you face or
experiences you have had in running your business that we have not talked about? (Read the
question aloud and allow the respondent to answer freely. Record all responses. Input 97 for
refused to answer, 98 for do not know, and 99 for missing.)

| Additional experiences:




Survey Ending

Note: Thank you very much for your time. Your time and answers are very valuable to us. Now
that the survey is completed, do you have any questions?

We may need to follow up with you in order to check that we have accurately inputted the
answers you have given. Would you be willing to provide a way of contacting you? (If the
respondent is willing to provide this information, record the respondent’s phone number, email,
and/or business address location. If the respondent is not willing to provide this information,
remind the respondent that this is only for data-checking procedures and this information will be
deleted from the final data set. Input 97 for refused to answer, 98 for do not know, and 99 for
missing.)

| Contact Information:

Enumerator Pledge: By writing my name here, | am hereby swearing that this survey was filled
out in accordance with the training I received during the Hungry Cities Partnership enumerator
training workshop and that the content of this survey accurately represents the true statements of
the respondent | have been assigned to interview according the sampling strategy outlined by my
supervisor.

| Enumerator Name:

What is the status of this interview?

Code | Label

1 Complete
2 Incomplete
3 Terminated

Was this survey form checked by a supervisor for input errors?

Code | Label
1 Yes
2 No

Was this survey form back-checked to confirm any survey answers?

Code | Label
1 Yes
2 No




