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Overview

Identification

ID NUMBER
zaf-ria-rias-2017-2018-v1.1

Version

VERSION DESCRIPTION
v1.1: Edited, anonymised dataset for public distribution

PRODUCTION DATE
2020-07-17

NOTES

Version 1 of the dataset included the household data but not the data from the survey of informal businesses. Version 1.1.
includes data files for households and for informal businesses enumerated in the 2017-2018 round of the RIA ICT Access
Survey. Because there have been no changes to the data files they remain version 1. The dataset is version 1.1. to reflect
the addition of the file with business-level data.

Overview

ABSTRACT

Research ICT Africa (RIA) is a non-profit, public interest, research entity which undertakes research on how information and
communication technologies are being accessed and used in African countries. The aim is to measure the impact on
lifestyles and livelihoods of people and households and to understand how informal businesses can prosper through the use
of ICTs. This research can facilitate informed policy-making for improved access, use and application of ICT for social
development and economic growth. RIA collects both supply-side and demand-side data. On the demand-side nationally
representative surveys are conducted on ICT use and demand in African countries. This survey dataset consists of data
collected on households and informal businesses in 9 African countries in 2017 and 2018.

KIND OF DATA
Sample survey data

UNITS OF ANALYSIS
Households and individuals

Scope

NOTES

Data collected on households includes: Dwelling type, household expenditure, access to electricity, ownership of goods, data
on postal address and bank accounts, access to, use of, and expenditure on internet and landline, as well as household
remittances. Data collected on household members includes: Age, sex, relationship to household head, marital status,
highest education level, main economic activity, income and other earnings, and mobile phone ownership. A household
member was selected at random to provide more detailed data. Data collected on the Randomly Selected Individual
includes: Contribution to household expenses, literacy, language, ownership of CD/MP3 player/ipod, social networks, money
and banking, use of TV, radio, public phones, work phone, internet, detailed data on mobile phone usage.

Data collected on informal businesses includes: Ownership, products and services, registration, financial information
(taxation, start-up capital, business revenues, credit facilities, banking transations, business expenses), business advice,

suppliers, customers, employees, employment contracts, access to electricity, and business climate.

Data collected on business owners and managers includes: Age, education level, vocational education, business skills
training,

Data collected on business media includes: Website, social media access and use, medium of communication with suppliers
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and customers, fixed-line access and use, mobile phone access and use, computer access and use, and mobile money.

Coverage

GEOGRAPHIC COVERAGE
The surveys had national coverage. Survey countries were Ghana, Kenya, Lesotho, Mozambique, Nigeria, Senegal, South
Africa, Tanzania, and Uganda

UNIVERSE
The data is nationally representative on a household and individual level for individuals 16 years of age or older.

Producers and Sponsors

PRIMARY INVESTIGATOR(S)

Name Affiliation

Research ICT Africa

OTHER PRODUCER(S)

Name Affiliation Role

Metadata Production
METADATA PRODUCED BY

Name Abbreviation Affiliation Role

DataFirst University of Cape Town Metadata producer

DATE OF METADATA PRODUCTION
2020-07-20

DDI DOCUMENT VERSION
Version 4
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Sampling

Sampling Procedure

The random sampling was performed in four steps for households and businesses, and five steps for individuals.

* Step 1: The national census sample frames was split into urban and rural Enumerator areas (EAs).

* Step 2: EAs were sampled for each stratum using probability proportional to size (PPS).

* Step 3: For each EA two listings were compiled, one for households and one for businesses. The listings serve as sample
frame for the simple random sections.

* Step 4: 20 Households and 10 businesses were sampled using simple random sample for each selected EA.

* Step 5: From all household members 15 years or older or visitors staying the night at the house one was randomly
selected based on simple random sampling.

Deviations from Sample Design

Response Rate

Weighting

Three weights were constructed, for households, individuals and for small businesses. The weights are based on the inverse
selection probabilitiesl and gross up the data to national level when applied.
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Questionnaires

Overview
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Data Collection

Data Collection Dates

Start End Cycle
2017 2018 Ghana, Kenya, Lesotho, Mozambique, Nigeria, South Africa and Tanzania

Data Collection Mode

Face-to-face [f2f]

Data Collection Notes

Surveys were undertaken during 2017 for all countries exept Senegal and Tanzania, where surveys was conducted in 2018.

Questionnaires

Supervision
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Data Processing
Data Editing

Other Processing
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Data Appraisal

Estimates of Sampling Error
Other forms of Data Appraisal
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File Description
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Variable List
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Content

Cases 14877

Variable(s) 568

Structure -IZ:?/E 0

Version

Producer

Missing Data

Variables

ID NAME LABEL TYPE FORMAT QUESTION

V569 RIA ID Unique HH ID for comparative purposes discrete character

V570 A5 Country discrete numeric

V571 A1l EA Code contin  numeric

V572 HH_Weight Apply when analysing households contin  numeric

V573 IND_Weight Apply when analysing Individuals contin  numeric

V574 A6 Location discrete numeric

V575 HH_No_Mobiles Number of HH members with a mobile phone discrete numeric

V576  HH_MobilePhone Household member with a mobile phone discrete numeric

V577 HH_size How many persons, including yourself, live in this contin  numeric
household?

V578 HHH_gender Gender of household head discrete numeric

V579 Eligible_Individuals Individuals 15years or older including familiy members and discrete numeric
visitors

V580 visitors Are there any visitors, aged 15 years or older, who will be  discrete numeric
spending the nigh...

V581 adults Adults discrete numeric

V582 H2B How many HH members are 15 years or older and are discrete numeric
going to sleep tonight at the

V583 H1 Do you own or rent the house you live in? discrete numeric

V584 H 1A Monthly rent or mortage discrete numeric

V585 H.2 What is the households main source of electricity? discrete numeric

V586 H_2A Other sources of electricity discrete character

V587 H_2 other H2.What kind of electricity does the house have? If discrete character
Multiple, chose the one used

V588 H 2B Monthly expenditure on electricity discrete numeric

V589 H 3 Does this household have access to piped water? discrete numeric

V590 H. 4 Landline (telephone) discrete numeric

V591 H5 Refrigerator discrete numeric

V592 H5A Electric/gas stove discrete numeric

V593 H 6 Radio discrete numeric

V594 H_7 TV discrete numeric

V595 H_7A Satellite decoder discrete numeric

11



V596
V597
V598
V599

V600
V601
V602
V603

V604
V605
V606
V607
V608
V609
V610
V61l
V612
V613
V6l4

V615

V616

Vel7

V618
V619

V620
V621
V622

V623

V624

V625

V626

V627

H.9
H_10
H_10b
H 11

H_11A
H_ 12
H_12A
H 13

H_13A
H_14
H 15a
H_15al
H_15b
H_15c
H_15d
H_15e
H_15el
H_15f
H 15g

H_15h

H_15h_other

H_15i

H_15
H 16

H_16b
H 16c¢
H 17

H_18

H_18 other

H_18b

H 18b _other

H_19
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Car or truck
Motorcycle or 3 wheeler
None of these

How many working desktop computers does your
household have?

Does the household have a working Desktop computer
How many working laptops does your household have?
Does the household have a working Laptop computer

How many working tablets or iPads does your household
have?

Does the household have a working Tablet/Ipad?

Does this household have a working internet connection?
Access through mobile phone

Mobile phone

Access via USB Dongle/Mifi

Access via ADSL

Access via Fiber

Other

Specify other modes of connection

How many household members use the internet?

How many household members below 15 years of age use
the internet?

What is the main reason why the household does not have
a working internet co...

What is the main reason why the household does not have
a working internet co...

How much is spent monthy for the Internet (subscription &
use in local currency)

What is the name of your main Internet service provider?

Does this household have a PayTV subscription (e.g.
DSTV)?

H16b.Please specify
Specify other subscriptions

Are there any immediate family members who have
migrated abroad?

Does this household receive money from family members?
If yes: what is the mo...

H18.Does this household receive money from family
members? If yes what is the m

Does this household send money to family members
leaving in other part of the...

H18b.Does this household send money to family
members? If yes what is the most f

Does anybody in this household have a bank account or
access to one?

discrete
discrete
discrete

discrete

discrete
discrete
discrete

contin

discrete
discrete
discrete
discrete
discrete
discrete
discrete
discrete
discrete
discrete

discrete

discrete

discrete

contin

discrete

discrete

discrete
discrete

discrete

discrete

discrete

discrete

discrete

discrete

numeric
numeric
numeric

numeric

numeric
numeric
numeric

numeric

numeric
numeric
numeric
numeric
numeric
numeric
numeric
numeric
character
numeric

numeric

numeric

character

numeric

character

numeric

character
character

numeric

numeric

character

numeric

character

numeric

12



V628

V629
V630

V631
V632
V633
V634
V635
V636
V637

V638
V639
V640
V641
V642

V643
V644
V645

V646

V647
V648

V649

V650

V651
V652
V653
V654
V655
V656
V657
V658
V659
V660
V661
V662

H_20

H_20A
H_20B

H_20C
H_20D
H_20E
H_21
H_21A
H_21_other
H_22

D2
D3
D 4
D5
D6

D 7
D 8
D 8B

D9

D 9A
D_10

D_11A

D 11B

D_11C
D 12
D_13A
D 13B
D_13C
D 13D
D 14
D 15
D 16
D 17
D 18
D 19
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How many people in this household receive social grants or discrete numeric

pension from the S...
No. of people that receive disability grant

How many household members receive long term medical
treatment?

No. of children receiving state support

No. of children receiving private support

Hhd members receiving pension

What is the main household language?
H21.What is the main household language:
What is the main household language? (Other)

What is the highest education level of any household
member?

Respondent Gender

Respondent Age

Respondent Relationship

What is your marital/relationship status?

What is the highest education level of any household
member?

How many years of formal education do you have?
Do you have any vocational/professional certificates?

Does any of household members have any
vocational/professional certificates?

Are you currently enrolled in any courses to further your
education?

Specify level

What has been your main activity during the last 6
months?

How many hours a week are you typically doing paid work
in your main activity...

How many hours a week are you doing paid work in other
side activities?A,A

If employed or self employed, which type of employment?
How many years of work experience do you have?
National ID

National Passport

Foreign ID/Passport

None of these

Do you have access to a bank account?

Do you have a credit card or debit card?

Can you read a letter or newspaper?

Can you write a letter?

How often do you read newspapers?

How many hours a day do you watch TV on average?

discrete

discrete

discrete
discrete
discrete
discrete
discrete
discrete

discrete

discrete
contin

discrete
discrete

discrete

contin
discrete

discrete

discrete

discrete

discrete

contin

contin

discrete
contin

discrete
discrete
discrete
discrete
discrete
discrete
discrete
discrete
discrete

contin

numeric

numeric

numeric
numeric
numeric
numeric
numeric
character

numeric

numeric
numeric
numeric
numeric

numeric

numeric
numeric

numeric

numeric

numeric

numeric

numeric

numeric

numeric
numeric
numeric
numeric
numeric
numeric
numeric
numeric
numeric
numeric
numeric

numeric
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V663
V664
V665
V666
V667
V668
V669
V670
V671
V672
V673

V674
V675
V676
V677
V678
V679
V680
V681
V682
V683
V684
V685
V686
V687
V688

V689

V690

V691

V692
V693
V694
V695

V696

V697
V698

D_20
D 21
D 22
D 23
D_23A
D 23B
D 24
D 25
D 26
D 27
D 28

IE_1
IE_2
IE_3
IE 4
IE 5
IE_6
IE_7
IE_8
IE 9
IE_10
IE_11
IE_12
IE_12a
IncomeRecoded

IE_13

IE_14

IE_15

IE_16

IE_17
F 1
F 2
F3

F 4

F5
F 6

How many hours a day do you listen to radio on average ?

Have you used a public phone in the past 3 months?
How often do you use a desktop computer/laptop?

Do you own a personal desktop computer/laptop?
Own a laptop

Own a tablet

No. of days without enough to eat

Know how to install software or application

Know how to change settings of a software or app
Worried about viruses or scam when using a computer

Worried about viruses or scam when using a portable
device

Salary or Wage

Agricultural produce and farming
Vending/trading

Work you are doing at home
Income from your business
Property income/letting

Pension and social grant
Allowance

Scholarships

Investments

Other income

Total Income (calculated)

Could you confirm that your total income is:

IncomeCategories
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contin

discrete
discrete
discrete
discrete
discrete
contin

discrete
discrete
discrete

discrete

contin
contin
contin
contin
contin
contin
contin
contin
contin
contin
contin
contin
discrete

discrete

How much do you contribute to household expenses every  contin

month?A,A

How much money do you have for your free disposal every contin

month?A,A

In terms of mobile phone expenditure: Could you tell me
how much you spent last

In terms of mobile phone expenditure: Could you tell me
how much you spent last

Income - Expenditure (calculated)
Do you vote regularly in elections?
Do you hold a volunteer position?

Most people | know live near me (in the neighbourhood)
and know each other.

I know many people who have different backgrounds to
me.

| prefer to be alone.

| find friends quickly wherever | go.

contin

contin

contin
discrete
discrete

discrete

discrete

discrete

discrete

numeric
numeric
numeric
numeric
numeric
numeric
numeric
numeric
numeric
numeric

numeric

numeric
numeric
numeric
numeric
numeric
numeric
numeric
numeric
numeric
numeric
numeric
numeric
character
numeric

numeric

numeric

numeric

numeric

numeric
numeric
numeric

numeric

numeric

numeric

numeric
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V699
V700
V701
V702

V703

V704

V705

V706

V707
V708
V709
V710

V711

V712

V713
V714
V715

V716

V717
V718
V719

V720
V721

V722
V723
V724
V725
V726
V727
V728
V729
V730
V731

F 7
F 8
F 9
F 10

F 11

F 12

F 13

F_130THER

M_1HHH
M 1

M 2

M2 01

M2_02

M2_03

M 2A
M 2B
M 3

Q1395

M 4
M5
M 6

M7
M_7 other

M_7A
M 7B
M_7C
M_7D
M_7E
M 8

M 9
M_10
M_10A
M 11
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...have a mobile phone?
...have an email address?
...use online social networks like Facebook or Twitter?

...use instant message services like WhatsApp, Viber or
BBM?

How many hours leisure time do you have with friends face
to face in a week? (ex

During a typical week how many hours do you spend in
total face to face with int

What do you usually do when you need help with
technology?

F13.When it comes to technology, if you need help, do
you? first [Other (specif

Respondent Cellphone based on HHH
Do you own a mobile phone?
What type of phone is it?

M2.What phone is it ? (If not sure ask respondent to show
you the phone)

M2.What phone is it ? (If not sure ask respondent to show
you the phone)

M2.What phone is it ? (If not sure ask respondent to show
you the phone)

Mobile phone capable of browsing Internet
Mobile phone capable of accessing facebook, whatsapp

What is the main reason why you have chosen not to
obtain a smartphone?

M3.Please tell me the primary reason why you do not own
a smartphone? [Other (sp

When did you get your first ever mobile connection?
Is your mobile phone (main SIM card) prepaid or contract?

Are the people that you call most often on the same
network as you?

What is the name of the network operator you usually use?

What is the name of the network operator you usually use?
(Other)

Family & friends made you choose the operator
Cheap operator made you choose the operator
Operator has the best coverage

Operator offers free bundles

Specify other reasons for choosing the operator
How many active SIM cards do you have?
Monthly usage of data in Mb

Free/OTT services from your operator

Specify free services

Decision on how to spend on mobile phone

discrete
discrete
discrete

discrete

contin

contin

discrete

discrete

discrete
discrete
discrete

discrete

discrete

discrete

discrete
discrete

discrete

discrete

contin
discrete

discrete

discrete

discrete

discrete
discrete
discrete
discrete
discrete
contin

discrete
discrete
discrete

discrete

numeric
numeric
numeric

numeric

numeric

numeric

numeric

character

numeric
numeric
numeric

numeric

numeric

numeric

numeric
numeric

numeric

character

numeric
numeric

numeric

character

character

numeric
numeric
numeric
numeric
character
numeric
numeric
numeric
character

numeric
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V732
V733
V734

V735

V736

V737

V738

V739

V740

V741

V742

V743

V744

V745
V746
V747
V748
V749
V750
V751
V752
V753
V754

V755

V756

V757

V758

V759
V760
V761
V762

M_11A
M 12
M_12A

M_12B

M_12C

M_13A

M 13B

M_14A

M_14B

M_15A

M _15B

M_16A

M_16B

M_17A
M_17B
M_17C
M_17D
M_17E
M_17F
M 17G
M_17H
M 18

M_18A

M_18B

M_18C

M_18D

M_18E

M 19
M 20
M 21
M 22

Africa - RIA ICT Access Survey 2017-2018

Specify other reason
Reason for preventing your use of a mobile phone more

Specify other reason that prevents you from using your
mobile more

Is there anything that prevents you from using your mobile
phone more?

M31.Is there anything that prevents you from using your
mobile phone more?

To make use of cheaper on-net calls (calls on the same
network) What makes you ¢

To which network do you change to make use of cheaper
on-net calls?

To take advantage of promotions and better pricesWhat
makes you change your sim

To which network do you change to take advantage of
promotions and better pri...

In case of reception problem What makes you change your
sim card?

To which network do you change in case of reception
problems?

To make use of free social media (Facebook, Whatsapp,
etc) What makes you change

To which network do you change to make use of free social
media?

Dedicated data SIM card

To which network belong your dedicated data sim card?
Other, please specify Recode into others

If data was cheaper - use more social media

If data was cheaper - download more content

If data was cheaper - more calls via internet

If data was cheaper - send more messages via internet
If data was cheaper - specify other things

Have you installed mobile applications on your phone?

Have you ever installed Mobile Apps on your phone? Yes,
through app store (e.g.

Have you ever installed Mobile Apps on your phone? Yes,
by taking phone to a pho

Have you ever installed Mobile Apps on your phone? Yes,
through help of a friend

Have you ever installed Mobile Apps on your phone? Yes,
from a website

Have you ever installed Mobile Apps on your phone? No,
not applicable (never ins

Social networking apps
Game apps
Transport apps

Business apps

discrete
discrete

discrete

discrete

discrete

discrete

discrete

discrete

discrete

discrete

discrete

discrete

discrete

discrete
discrete
discrete
discrete
discrete
discrete
discrete
discrete
discrete

discrete

discrete

discrete

discrete

discrete

discrete
discrete
discrete

discrete

character
numeric

character

numeric

character

numeric

numeric

numeric

numeric

numeric

numeric

numeric

numeric

numeric
numeric
character
numeric
numeric
numeric
numeric
character
numeric

numeric

numeric

numeric

numeric

numeric

numeric
numeric
numeric

numeric
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V763
V764
V765
V766
V767
V768
V769
V770
V771
V772
V773

V774
V775
V776
V777
V778
V779
V780
V781
V782

V783

V784
V785
V786

V787

V788
V789
V790
V791
V792

V793
V794
V795
V796
V797
V798
V799

M 23
M 24
M 25
M 26
M 27
M 28
M 29
M _29B
M _29C
M 29D
M 30

M 31
M 32
M 32A
M 33
M 34
M_34A
M 35
M 36
M_36A

M _37A

M _37B
M _37E
M 38

M_39

M 40
M 41
M 42
M 43
M 44

M 45
M 46
M 47
M 48
M 49
M 50
M 51
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Entertainment apps

News apps

Educational apps

Search tools apps

Weather apps

Voice or messaging apps

Trading apps

Health apps

Dating apps

Are there Other apps which I have not mentioned?

Do you ever use mobile money services to send or receive
money?

Use of mobile phone changed contact with govt institutions
Friends

Use of mobile phone changed contact with family & friends
Family

Work colleague/classmate

Use of mobile phone changed contact with colleagues
Local community

Social and political groups

Use of mobile phone changed contact with people sharing
hobbies

To contact the police, medical emergency services, or the
fire station in case o

To find out about safety issues
None of these

have you ever used you phone to find out about safety
issues and to alert people

Do you receive information related to health or health
services on your mobile p

Roaming when outside Lesotho

Use of mobile phone to make International calls
Use of mobile phone to make local calls

Use of mobile phone to take photos or clips

Use of mobile phone to send SMSs to radio or TV
programmes

Use of mobile phone to play games

Use of mobile phone to listen to music/radio
Use of mobile phone to access govt services
Use of mobile phone to report crime
Communicate more with people on social media
Mobile phone helps you find work

Family better off because you have a mobile phone

discrete
discrete
discrete
discrete
discrete
discrete
discrete
discrete
discrete
discrete

discrete

discrete
discrete
discrete
discrete
discrete
discrete
discrete
discrete

discrete

discrete

discrete
discrete

discrete

discrete

discrete
discrete
discrete
discrete

discrete

discrete
discrete
discrete
discrete
discrete
discrete

discrete

numeric
numeric
numeric
numeric
numeric
numeric
numeric
numeric
numeric
numeric

numeric

numeric
numeric
numeric
numeric
numeric
numeric
numeric
numeric

numeric

numeric

numeric
numeric

numeric

numeric

numeric
numeric
numeric
numeric

numeric

numeric
numeric
numeric
numeric
numeric
numeric

numeric
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V800
V801
V802
V803
V804
V805
V806
V807
V808
V809
V810

V81l
V812

V813
Vvgl4
V815
V816

V817

V818
V819
V820

V821

V822
V823
V824

V825

V826

V827
V828
V829
V830
V831
V832
V833
V834

M 52
M 53
M 54
M 55
M 56
M 57
M 58
M 59
M_60
M 61
M 62

M 63
M 64

M_65
M_66
M 67
M_68

M_69

NM_1A
NM_1b
NM_2

NM_3

NM_4
NM 5
NM_6

NM_6B

NM_6C

NM_6D
NM_6E
NM_7

NM_7A
NM_7B
NM_7C
NM_7D
NM 8

Mobile phone saves on travel time and cost

Mobile phone is a destruction

Mobile phone increases govt control

Make calls to the same network to save cost

Cost of airtime limit the No. of calls

Mobile phone lets you get more done during the day
Mobile phone makes you feel more secure

Use mobile phone more for business than social calls
Use mobile phone to check on the safety of loved ones
Use mobile phone to check on the safety issues

Use mobile phone to mobilise the community or political
events

Mobile phone is expensive

Worry about sending personal information using your
mobile

Use of mobile phone exposes your private information
Mobile phone is used accessed free education content
Mobile phone is used for setting reminders

No. of traditional SMSes compared to instant messaging
via social media

No. of traditional calls compared to calls made via social
media

| cannot afford it. Why don't you have a mobile phone?
| DONT NEED IT

No mobile coverage where | live. Why don't you have a
mobile phone?

No electricity at home to charge the mobile phone. Why
don't you have a mobile p

My phone is broken. Why don't you have a mobile phone?
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discrete
discrete
discrete
discrete
discrete
discrete
discrete
discrete
discrete
discrete

discrete

discrete

discrete

discrete
discrete
discrete

discrete

discrete

discrete
discrete

discrete

discrete

discrete

My phone got stolen. Why don't you have a mobile phone? discrete

I don't know how to use it. Why don't you have a mobile
phone?

discrete

I am not allowed to own one. Why don't you have a mobile discrete

phone?

| have privacy concerns. Why don't you have a mobile
phone?

Other Why don't you have a mobile phone?

Specify other reasons

Did you use a mobile phone in the past three months?
Used a family member's mobile phone

Used a friend or colleague's mobile phone

Used your previous mobile phone

Used a public phone on the roadside

Do you have any active SIM cards, if yes how many?

discrete

discrete
discrete
discrete
discrete
discrete
discrete
discrete

discrete

numeric
numeric
numeric
numeric
numeric
numeric
numeric
numeric
numeric
numeric

numeric

numeric

numeric

numeric
numeric
numeric

numeric

numeric

numeric
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V835
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MM 21
MM 22
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How many active SIM cards do you have?

Do you plan to get a mobile phone in the future?A A If yes:
when?

Plan to get a mobile phone in future
When do you plan to get a mobile phone

How much would you be willing and able to spend monthly
on airtime (voice, SM...

Imagine you could have a smart phone and sufficient
money for airtime and dat...

Do you know what mobile money is?

Have you ever used mobile money services (Mpesa or e-
Wallet)?

Easier or more difficult?

More or less safe?

More or less trustworthy?

More or less convenient?

Faster or slower?

Cheaper or more expensive?

For how long have you used mobile money?

What is the name of your main mobile money service
provider?

What is the name of your main mobile money service
provider?

Airtime top up What do you use mobile money transfers
for?

Salary payments What do you use mobile money transfers
for?

Bill payments What do you use mobile money transfers
for?

Insurance payments What do you use mobile money
transfers for?

Receive payments What do you use mobile money
transfers for?

Receive your pension What do you use mobile money
transfers for?

Other What do you use mobile money transfers for?
What do you use your mobile money transfer for? (Other)

What is the largest amount of mobile money you have ever
sent or received?

What is the smallest amount of mobile money you have
ever sent or received?

How much money do you usually send in one transaction?

How much money do you usually receive in one
transaction?

How often do you send or receive mobile money?

How many days do you keep the money stored in your
mobile money account?
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V866

V867
V868
V869

V870
V871

V872
V873
V874
V875
V876

V877
V878
V879
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V881

V882

V883

V884

V885
V886
V887
V888
V889
V890
V89l
V892
V893
V894
V895
V896
V897
V898
V899
V900

MM 23

MM_24
MM_25
MM_26

MM 27
MM 28

MM _29
MM_30
MM_31
MM_32
MM_33

MM_34B
MM_34
MM_35
MM_36

MM_37

MM_38

MM_39

MM _40

MM_41
MM_42
MM_43
MM_44
MM_45

B.O

B 1

B 1A

B 1B

B_1C

B_1D

B_1E

B_1F

B_1G

B_1H
B_1H_OTHER

How much do you usually keep stored in your mobile
money account?

Mobile money is very useful in managing my finances.
Mobile money helps me save and transport costs.

There is pressure from family, friends, employers or
employees to use mobile ...

Mobile money is replacing my banking transactions.

Agents and network coverage are available for me to use
mobile money when I n...

Most of my friends use mobile money.

Using mobile money is risky, the technology can fail.
I only used mobile money after | tried using it.

| will stop using mobile money soon.

Would you be interested in using mobile money in the
future?

Not applicable How do you receive or send money?
Bank or Postoffice
Western Union, moneygram or Similar

Send someone in person How do you receive or send
money?

How do you receive or send money? (Other, please
specify)

| do not use mobile money because | do not have a mobile
phone.

I have no one sending me money and no one to send
money to.

| use other means like bank account, western union,
moneygram, post office or se

Mobile money is too expensive.

Mobile money is too complicated to use.

Mobile money agents are too far away from where | leave.
| do not trust mobile money.

| do not know what mobile money is

Do you know what the internet is?

Have you ever used the internet?

Educational purposes What do you use the internet for?
Social Networking What do you use the internet for?
Work-relatedA,A What do you use the internet for?
Shopping What do you use the internet for?
Government services What do you use the internet for?
Job searching What do you use the internet for?

Online banking What do you use the internet for?

Other What do you use the internet for?

What do you use the internet for? (Other)
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Vo0l
V902

Va03
V904

V905
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Va07
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V912
Va13
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Va17
V918

V919
V920
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V922
V923
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V929
V930
V931

B 2
B_2_other

B_3
B_3 other

B 4
B_4 other

B5

B_5other

B6

B6B

B6C

B_6D
B7

B8
B9

B_10

B_10A
B 11
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B_11B
B_11C
B 12
B_12A
B 13
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B_138B
B 14
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B 16
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Internet Usage Rank 1

B2.In terms of internet activities please which one is most
important [Other (s

Internet Usage Rank 2

B3.In terms of internet activities please which one is
second most important [O

Internet Usage Rank 2

B4.In terms of internet activities please which one is third
most important [Oth

B5. In terms of internet activities please which one is
fourth most important

B5. In terms of internet activities please which one is
fourth most important

B6. In terms of internet activities please which one is fifth
most important

B6B. In terms of internet activities please which one is
sixth most important

B6C. In terms of internet activities please which one is
seventh most importan

Producing content (Website, social media, wikipedia)

B7. In terms of internet activities please which one is eight
most important

For how many years have you been using the internet?

Did you use the internet first on a computer, mobile phone
or on tablet?

How often Do you use the Internet on...on a mobile phone
or tablet?

Access Internet via mobile phone

How often Do you use the Internet on...on a desktop
computer or laptop?

Average use of Internet in the last 3 months

Access Internet via a laptop

Access Internet via a desktop

Do you access the Internet on a Tablet

Do you access the Internet via Ipad or tablet

How often Do you use the Internet on...through public wifi?

Access Internet at public WiFi

| use Internet in a free Wifi area In terms of saving on data
charges which of

| use Internet at home or at work In terms of saving on
data charges which of

Access Internet at work
Access Internet at home

| use special data promotions In terms of saving on data
charges which of the
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V932 B_16B None of these In terms of saving on data charges which of  discrete numeric
the following strate

V933 B_16C Access Internet at place of education discrete numeric

Vo34 B 16D Access Internet at Internet Cafe discrete numeric

V935 B 17 What is your main limitation for your use of the internet? discrete numeric

V936 B_17A There is no interesting content for meA,A discrete numeric

V937 B_17B Lack of local language contentA,A discrete numeric

Vo938 B 17C The internet is very slow discrete numeric

V939 B 17D The internet is too expensive to useA,A discrete numeric

V940 B_17E Few people to communicate with via the internet discrete numeric

V941 B_17F Worried about surveillance/privacy invasion discrete numeric

V942 B 17G Worried about getting virus/malware discrete numeric

V943 B 17H Someone restricting the use (e.g. family, spouse, parents) discrete numeric

V944 B_17I Lack of time discrete numeric

V945 B 17) [ find it difficult to use discrete numeric

Vo46 B 17L Other discrete numeric

V947 B_17L_other Other, please specify: discrete character

V948 B_17K None discrete numeric

V949 B 18 Wr]’en you use the internet, what do you spend most time  discrete numeric
on’

V950 B _18 other B18.When you use the Internet, what do you spend most discrete character
time on? [Other (specify)]

V951 B 18A Main reason for using Internet discrete numeric

V952 B_18B Specify other reason for using Internet discrete character

V953 B 19 Have you ever been conned over the internet and lost discrete numeric
money?

V954 B 20 Has your email account ever been hacked and hijacked? discrete numeric

V955 B 21 Interlnet used for getting information about goods or discrete numeric
services

V956 B_22 Internet used for online stockvels discrete numeric

V957 B 23 Internet used for online betting discrete numeric

V958 B 24 Internet used for getting information related to health or discrete numeric
health services

V959 B 25 Internet used for getting information from government discrete numeric
organisations

V960 B_26 Internet used for interacting with government discrete numeric
organisations

V961 B 27 Internet used for downloading/uploading documents discrete numeric
from/to govt website

V962 B 28 Internet used for transacting financially with government discrete numeric
organisations

V963 B 29 Internet used for telephoning over the Internet/VOIP discrete numeric

Vo964 B 30 Internet used for posting and reading information discrete numeric

V965 B 31 Internet used for purchasing/ordering goods or services discrete numeric
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V966

V967
V968

V969
V970
V971
V972
V973
V974
V975

V976
Va77
V978
V979
V980
Vo981

V982
V983
Vo84

V985
V986

V987
V988
V989

V990

Vo9l

V992

V993

V994
V995
V996

V997
V998

B 32

B 33
B 34

B 35
B 36
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B 38
B 39
B_40
B 41

B 42
B 43
B 44
B 45
B 46
B 47

B 48
B_49A
B_49B

B_49C
B_49D

B_49E
B_49F
B_50A

B_50B

B_50C

B_50D

B_51A

B_51B
B_51C
B 51D

NB_1
NB_1A
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Internet used for internet banking (including mobile
banking)

Internet used for education and learning activities

Internet used for playing or downloading video games or
computer games

Internet used for downloading music or video

Internet used for electronic books

Internet used for watching TV video or listening to music
Internet used for downloading software/apps

Internet used for reading on-line newspapers or magazine
Internet used for participating in distance learning

Internet used for getting information for school related
work/research

Internet used for looking for free education content
Internet used for collaborating online on documents
Internet used for social networking

Internet used for instant messaging

Internet used for finding a place to get direction

Internet used for finding or checking a fact/looking up a
definition of a word

Internet used for sending or receiving emails
Browsing Internet - do not worry about thieves

Using Internet on a smart phone is safer than using it on
desktop/laptop

Government is monitoring my online activities

Bank never sends you an email asking for password or
username

Safe to use credit cards for shopping over the Internet
Using Internet exposes you to stalkers

Use of Internet increase or decrease contact with people
sharing same hobbies

Use of Internet increase or decrease contact with family
and friends

Use of Internet increase or decrease contact with
colleagues

Use of Internet increase or decrease contact with
government organisations

Use of social media change contact with people sharing
same hobbies

Use of social media change contact with family and friends
Use of social media change contact with colleagues

Use of social media change contact with governement
organisations

What is the main reason why you do not use the internet?

Reason for not using Internet - specify other reason
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V999

V1000

V1001

V1002

V1003

V1004
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V1009
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V1013

V1014

V1015

V1016
V1017

V1018

V1019

V1020

V1021

V1022

V1023

V1024

V1025

NB_2

NB_2A

NB_3

NB_3A

NB_4

NB_5

s 1

S 2
S 2b _cat
S 3

S 4A

S 6

S 4

S_4none

S 7

S8

S 9

S 10A
S 10

S 11

S 12

S 13

S 14

S 15

S 16

S 17

S 18
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Would you be interested to try using the Internet ? If there
was mobile coverage

Interest in using Internet if it was available close to where
you live

Would you be interested to try using the Internet ? if it is
free of charge

Specify if you will be interested in using the internet
elsewhere.

Would you be interested to try using the Internet ? if
someone shows me how to

Would you be interested to try using the Internet ? I am
not interested anyway

Do you use social media like Facebook, Whatsapp, Twitter
etc?

For how many years have you been using social media?
Since how long have you mean using social media (years)

Desktop computer or laptop: How do you access your
social network account?

Smartphone: How do you access your social network
account?

iPad / Tablet: How do you access your social network
account?

Feature phone How do you access your social network
account?

None of these

On average, how muchA,A time per day do you spend on
social networking sites?

How many friends do you have on social networking sites
like Facebook?

How many Followers do you have on the social networking
sites like Twitter and i

Use real name or pseudonym for social sign-up

Real Name What information do you share on social media
(e.g. your profile)?

Gender What information do you share on social media
(e.g. your profile)?

Age What information do you share on social media (e.g.
your profile)?

Marital status What information do you share on social
media (e.g. your profile)

Mobile Number / Email address What information do you
share on social media (e.g

Pictures or videos you and your family and friends What
information do you share

Religion What information do you share on social media
(e.g. your profile)?

Political views What information do you share on social
media (e.g. your profile

Sexual orientation What information do you share on social
media (e.g. your prof
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V1026 S_18A
V1027 S_18B
V1028 S 19
V1029 S 20
V1030 S_21
V1031 S22
V1032 S_23

V1033 S 24

V1034 S_25

V1035 S 26

V1036 S_27
V1037 S 28

V1038 S 29

V1039 S 30

V1040 S_31

V1041 S_32

V1042 S 33

V1043 S 34

V1044 S_35

V1045 S 36

V1046 S _36A
V1047 S 37

V1048 S_37A
V1049 S 38

V1050 S _38A
V1051 S 39

V1052 S_39A
V1053 S 40

V1054 S 41

V1055 S_41A
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None of these

none of these

Reading news What do you use Social media for?
Chatting What do you use Social media for?
Making calls What do you use Social media for?
Playing games What do you use Social media for?

Staying in contact with friends and family What do you use
Social media for?

Making professional and business contacts What do you
use Social media for?

Marketing your products/services What do you use Social
media for?

Following government social media pages What do you use
Social media for?

Making new friends What do you use Social media for?

Following local politiciansA,A What do you use Social
media for?

Getting opinions/sharing your experience What do you use
Social media for?

Sharing videos/pictures/music What do you use Social
media for?

Sharing my produced content What do you use Social
media for?

Looking for educational content What do you use Social
media for?

Are you surprised by how much time you spend on a social
networking site?

Do you prefer to interact with people on social networking
sites rather than ...

Have you ever said no to an activity with your family or
friends and rathers...

Gossip between friends How comfortable are you to
discuss any of the following t

Discussing family matters on Internet/social media

Professional/work-related information How comfortable are
you to discuss any of

Discussing work related matters on Internet/social media

Religious matters How comfortable are you to discuss any
of the following topics

Discussing religious matters on Internet/social media

Political matters How comfortable are you to discuss any of
the following topics

Discussing political matters on Internet/social media

Financial information How comfortable are you to discuss
any of the following to

Health and sexual matters How comfortable are you to
discuss any of the followin

Discussing health matters on Internet/social media

discrete
discrete
discrete
discrete
discrete
discrete

discrete

discrete

discrete

discrete

discrete

discrete

discrete

discrete

discrete

discrete

discrete

discrete

discrete

discrete

discrete

discrete

discrete

discrete

discrete

discrete

discrete

discrete

discrete

discrete

numeric
numeric
numeric
numeric
numeric
numeric

numeric

numeric

numeric

numeric

numeric

numeric

numeric

numeric

numeric

numeric

numeric

numeric

numeric

numeric

numeric

numeric

numeric

numeric

numeric

numeric

numeric

numeric

numeric

numeric

25



V1056 S_41B
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V1066 S_50
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Discussing sexual matters on Internet/social media
Friends

Family

Work colleagues

Local community

Social and political groups

About how many of your friends on social networking
websites have you metin ...

| don't accept any contact requests Which types of contact
requests do you usual

People | know personally Which types of contact requests
do you usually accept?

People I don't know, if they have an interesting profile
Which types of contact

People | don't know, if we have friends in common Which
types of contact request

People | don't know, if they look attractive Which types of
contact requests do

| accept all contact requests Which types of contact
requests do you usually acc

Have you ever been a victim of online bullying?

While using social media were you ever confronted with
unwanted offensive mat...

| don't unfriend/block Would you ever unfriend / block
someone for any of the fo

I don't know who they are Would you ever unfriend / block
someone for any of the

They broke my heart Would you ever unfriend / block
someone for any of the follo

| don't like them anymore Would you ever unfriend / block
someone for any of the

Annoying status updates Would you ever unfriend / block
someone for any of the f

Obnoxious photo uploads Would you ever unfriend / block
someone for any of the f

Clashing religious Would you ever unfriend / block
someone for any of the follow

Differing political views Would you ever unfriend / block
someone for any of the

When you repost or forward messages, do you

Can you trust news you read on social media (Facebook,
etc)?

What is the FIRST thing you do if you want to changing the
settings for your ...

S64.When it comes to changing settings for your social
media software, if you ne

What is the SECOND thing you do if you want to changing
the settings for your...
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V1084
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V1087

V1088

V1089

V1090

V1091

V1092
V1093

V1094
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V1097
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V1099

V1100

V1101

V1102

V1103

V1104
V1105

V1106

V1107

V1108

V1109

V1110

Q_65A

S 66

NS_1
MW_1

MW _2 01

MW_2 02

MW _2 03

MW_2 04

MW _2 05
MW _2_05specify

MW_3

MW 3a
MW_3b

MW _3c
MW_4

MW_5

MW _6

MW_7

MW_8

MW_9

MW_9OTHER
MW_10

MW2S
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HHV 4
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S65.When it comes to changing settings for your social
media software, if you ne

Has your social media account even been hacked and
hijacked?

Why dont you use social media?

Some people find paid jobs or tasks by connecting directly
with people who wa...

Driving for a ride-hailing app (e.g. Uber, Lyft, Taxi) What
sorts of jobs or tas

Shopping for or delivering household items What sorts of
jobs or tasks have you

Performing tasks online (e.g. completing surveys or doing
data entry) What sorts

Cleaning someone?s home or doing laundry What sorts of
jobs or tasks have you pe

Other

MW2.What sorts of jobs or tasks have you performed in the
last year using these

Which of the following statements best describes the
income you earn from usi...

It is essential for meeting my basic needs

It is an important component of my budget, but not
essential

It is nice to have, but | could live comfortably without it

You need to be able to control your own schedule due to
child care, school, or o

It helps to fill in gaps or fluctuations in your other sources
of income Which o

To gain work experience for future job opportunitiesWhich
of the following are r

For fun, or to do something with your spare time Which of
the following are reas

Because there are not many other job opportunities in your
area Which of the fol

Other Which of the following are reasons why you provide
these services?

For which reason do you provide these services? (Other)

Have you ever performed work using any of these services
for which you did no...

What sorts of jobs or tasks have you performed in the last
year using these serv

How many persons, including yourself, live in YOUR OWN
household?

What is the main source of electricity in the household you
normally live in?

Does anybody in this household have a bank account or
access to one?

How many people in this household receive Social grants
or pension from the S...
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numeric

numeric
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V1111

V1112
V1113
V1114

V1115

V1116

V1117
V1118
V1119

V1120
V1121
V1122
V1123
V1124
V1125
V1126
V1127

V1128
V1129
V1130
V1131
V1132
V1133
V1134
V1135

V1136

HHV_5

HHV_6

HHV_6b_uncoded

HHV_7

HHV_7a

HHV_7b

HHV_8
HHV_9
M_31uncoded

internet
m30banking
m30mmoney
m30both
A3_village
district
hh_access

h15hother

M18e
M 31A
M 31B
M 31C
M 31D
M _31E
M_31F
MM_46uganda

NM_1
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How many household members receive long term medical
treatment?

What is the main household language in your household?
What is the main household language in your household?

What is the highest education level of any household
member?

What is the highest education level of any of your
household member

Does any of household members have any
vocational/professional certificates?

Is the head of your household male or female?
In what type of area is your household located?

M31.Is there anything that prevents you from using mobile
phone more? (probe ful

Village name
District
Household access

What is the main reason why the household does not have
a working internet co...

Not applicable (never installed apps)

Friends and family do not have mobile phones
Cost of data

Coverage (available services)

Battery life

Lack of content

My mobile phone is a distraction

| do not use mobile money because | do not have a
national ID.

| cannot afford a mobile phone

discrete

discrete
discrete

discrete

discrete

discrete

discrete
discrete

discrete

discrete
discrete
discrete
discrete
discrete
discrete
discrete

discrete

discrete
discrete
discrete
discrete
discrete
discrete
discrete

discrete

discrete

numeric

numeric
character

numeric

numeric

numeric

numeric
numeric

character

numeric
numeric
numeric
numeric
character
numeric
numeric

character

numeric
numeric
numeric
numeric
numeric
numeric
numeric

numeric

numeric
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Content

Cases 4409

Variable(s) 274

Structure -IZ:?/E 0

Version

Producer

Missing Data

Variables

ID NAME LABEL TYPE FORMAT QUESTION

V1137 RIAserial RIA serial number to joind original files discrete character

V1138 Al A1.EA_ID (10 or more digits) discrete numeric

V1139 Alb Alb.EA NAME discrete character

V1140 A2 A2.Region/County discrete character

V1141 A3 A3. District/Department discrete character

V1142 Adb A4b.Location discrete character

V1143 A4s Ads. SUB LOCATION discrete character

V1144 A5 A5. Country discrete numeric

V1145 A6 A6. Residence discrete numeric

V1146 education What is your highest level of education? discrete numeric

V1147 certificates Do you have vocational training certificates? discrete numeric

V1148 age How old are you? contin  numeric

V1149 D02 D02.Position of person interviewed discrete numeric

V1150 D1 D1.What is the form of ownership of your business? discrete numeric

V1151 D2a D2a.Are you producing Agricultural products (livestock, crops, discrete numeric
vegetables)

V1152 D2b D2b.Which ones (enter 0 if they don't) discrete character

V1153 D3a D3a.Are you manufacturing products discrete numeric

V1154 D3b D3b.Which ones (enter 0 if they don't) discrete character

V1155 D4a D4a.Are you selling goods / trading? discrete numeric

V1156 D4b D4b.Which one? (enter 0 if they don't) discrete character

V1157 Db5a D5a.Are you providing a service discrete numeric

V1158 D5b D5b.Which ones? (enter 0 if they don't) discrete character

V1159 D6 D6.Is your Business registered with any local authority / discrete numeric
municipality?

V1160 D7 D7.IS your business registered at registrar general? discrete numeric

V1161 D8 D8.Does Your Business pay local or municipal taxes (tax discrete numeric
stamps)

V1162 D9 D9.Is your business Registered for VAT or sales tax? discrete numeric

V1163 D10 D10.In what year was this business established? contin  numeric

V1164 D10 _Category  Year Established Grouped discrete numeric
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V1165
V1166
V1167

V1168

V1169

V1170

V1171
V1172
V1173
V1174
V1175
V1176
V1177
V1178
V1179

V1180

V1181
V1182

V1183

V1184

V1185

V1186

V1187

V1188
V1189
V1190
V1191

V1192
V1193
V1194
V1195
V1196
V1197

D11
Dlla
D12

D13

D14

D15

calc_employees
D16

D16a

D17

D17a

Owner

D18

D19

D20a

D20b

D20c
D21a

D21b

D21c

D22

D23

D24

D25
D26
D27
D28

D29
D30
D31
D32
D33
D34

D11.How was the start up capital financed (Main source)
In which other way was the startup capital financed?

How many employees does your business have (excluding
owners): Full-time?

How many employees does your business have (excluding
owners): Part-time?

How many employees does your business have (excluding
owners): Occasional?

How many employees does your business have (excluding
owners): Unpaid Family Mem

Employees

How many owners does your business have: Men?

Is business owner Male?

How many owners does your business have: Women?

Is business owner Female?

What is the gender of the business owner?

D18.Does the business premises have electricity?

D19.Who manages the business? (Makes financial decisions)

D20a.What is the highest level of education of the business
owners?a€[]

D20b.Does business owners have vocational training
certificates?

D20c.How old is the owner? (Youngest if multiple owners)

D21a.Highest formal educational level of the business
manager?

D21b.Does the business manager have vocational training
certificates?

D21c.What is the Managera€™s Age? (Youngest if multiple
owners)

D22.How many of your employees have a WRITTEN
EMPLOYMENT contract?

D23.Does your business strictly separate business finances
from personal finance

D24.What was the main reason to start a business for you?
(Read out)

D25.Does your business keep financial records? (Read out)
D26.Does your business have a PO box, can it receive mail?
D27.Does your business have a website?

D28.Does your business Maintain a Social media presence
(Facebook eg)?

RADIO

TV

NEWSPAPERS

MOBILE / SMS

SOCIAL MEDIA (FACEBOOK EG)
WEBSITE

Africa - RIA ICT Access Survey 2017-2018

discrete
discrete

contin

contin

contin

contin

contin
contin
discrete
contin
discrete
discrete
discrete
discrete

discrete

discrete

contin

discrete

discrete

contin

contin

discrete

discrete

discrete
discrete
discrete

discrete

discrete
discrete
discrete
discrete
discrete

discrete

numeric
character

numeric

numeric

numeric

numeric

numeric
numeric
numeric
numeric
numeric
numeric
numeric
numeric

numeric

numeric

numeric

numeric

numeric

numeric

numeric

numeric

numeric

numeric
numeric
numeric

numeric

numeric
numeric
numeric
numeric
numeric

numeric
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V1198
V1199
V1200
V1201
V1202

V1203

V1204

V1205

V1206
V1207
V1208
V1209
V1210
V1211

V1212
V1213

V1214

V1215

V1216

V1217

V1218

V1219

V1220

V1221
V1222

V1223

V1224

V1225

V1226

D35

D 35a
D_35b
D36
S1

S2

S3

S4

S5
S5a
S6
S7
S8
S9

510
S11

512

S13

514

S15

S16

S17

518

S18a
S19

S20

Cl

C2

C3

ONLINE ADDS
Printed media (newspeaper, flyers, etc)

None of these

D36.How does the business advertise - Other, please specify

S1.How many suppliers does your business have (where
business is buying supplies

S2.How many Suppliers have you met Face to Face? (0 if
none)

Where are the most important suppliers located...Locally
(surronding towns and v

Where are the most important suppliers located...From all
over the country?

Where are the most important suppliers located...Abroad?
Other

Who are your main suppliers? Informal businesses?

Who are your main suppliers? Small formal businesses?
Who are your main suppliers? Large formal businesses?

How long have you been doing business with the most
important suppliers

How reliable are the most important suppliers? (READ OUT)

How often do you communicate with your most important
suppliers (Read out)

How does the business usually communicate with its
suppliers? Mobile Phone

How does the business usually communicate with its
suppliers? Landline

How does the business usually communicate with its
suppliers? Email

How does the business usually communicate with its
suppliers? SMS

How does the business usually communicate with its
suppliers? Fax

How does the business usually communicate with its
suppliers? In person

How does the business usually communicate with its
suppliers? Social Media

Others

Africa - RIA ICT Access Survey 2017-2018

discrete
discrete
discrete
discrete

contin

contin

discrete

discrete

discrete
discrete
discrete
discrete
discrete

discrete

discrete

discrete

discrete

discrete

discrete

discrete

discrete

discrete

discrete

discrete

What is the preferred mode of communication of the business discrete

with suppliers?

Does the business have a line of credit / credit facility with
suppliers

discrete

C1.How many customers does your business have on average contin

in @ month

C2.How many customers have you met Face to Face? (0 if
none)

C3.Where are the most important customers of the business

located?

discrete

discrete

numeric
numeric
numeric
character

numeric

numeric

numeric

numeric

numeric
numeric
numeric
numeric
numeric

numeric

numeric

numeric

numeric

numeric

numeric

numeric

numeric

numeric

numeric

numeric

numeric

numeric

numeric

numeric

numeric
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V1227 C3.1 Where are the most important customers located...Locally discrete character
(surronding towns and v

V1228 C4 Where are the most important customers located...From all discrete character
over the country?

V1229 C5 Where are the most important customers discrete character
located...Abroad/Outside the country?

V1230 C6 Where are the most important customers located?...| don't discrete character
know

V1231 C7 C7.Does the business have customers located in other discrete numeric
countries? (Selling goods o

V1232 C8 C8.Who are your customers? Are they - individuals discrete character

V1233 C9 C9.Who are your customers? Are they - Small Enterprises discrete character

V1234 C10 C10. Who are your customers? Are they - Big Enterprises discrete character

V1235 Cl0a C10a. Who are your customers? Are they - Public institutions  discrete numeric
(government or sch

V1236 C10b C10b. Who are your customers? Are they - Other discrete character

V1237 C11 C11.How long have you been doing business with your most discrete numeric
important customers

V1238 C12 C12.How does the business usually communicate with its discrete character
customers - Mobile Phone

V1239 C13 C13.How does the business usually communicate with its discrete character
customers - Land Line

V1240 Cl4 C14.How does the business usually communicate with its discrete character
customers - Email

V1241 C15 C15.How does the business usually communicate with its discrete character
customers - SMS

V1242 C16 C16.How does the business usually communicate with its discrete character
customers - Fax

V1243 C17 C17.How does the business usually communicate with its discrete character
customers - In person

V1244 (18 C18.How does the business usually communicate with its discrete character
customers - Social Media

V1245 Cl8a Others discrete numeric

V1246 C19 C19.What is the preferred mode of communication of the discrete numeric
business with customers?

V1247 C20 C20.Do you offer your customers a credit line facility discrete numeric

V1248 FIl1 FI1.How many working Fixed-line telephone connections does discrete numeric
your business have?

V1249 FI2 FI2.Does the business have a Fax? discrete numeric

V1250 FI3 FI3.How important is the usage of a fixed-line phone for your  discrete numeric
business activitie

V1251 Fl4 FI4.Why does this business not have a fixed land line? discrete numeric

V1252 Fida If your business does not have a fixed line phone, why not? discrete numeric
Too expensive?

V1253 Fidb If your business does not have a fixed line phone, why not? No discrete numeric
need?

V1254 Fidc If your business does not have a fixed line phone, why not? discrete numeric

Not available?
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V1255

V1256

V1257
V1258
V1259
V1260
V1261

V1262

V1263

V1264
V1265
V1266
V1267

V1268
V1269
V1270
V1271
V1272
V1273
V1274
V1275
V1276
V1277
V1278
V1279
V1280
V1281
V1282
V1283
V1284
V1285
V1286
V1287
V1288
V1289
V1290
V1291

Fi4d

Fide

FI5
M1
Mla
M2
M2a

M3

M4

M5

col
Cco2
Co3

Co4
CO5
Co6
Cco7
CO7b
Co8
BS1
BS2
BS3
BS4
BS5
BS6
BS7
BS8
BS9
BS10
BS10b
BS11
BS12
BS13
BS14
BS15
BS16
BS16a
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If your business does not have a fixed line phone, why not?
Other?

FI4.Why does this business not have a fixed land line? [Other
(specify)]

FI5.Do you plan to use it in the future?

M1.Does the business Manager have a mobile ?

Does the business use mobile phones for business purposes?
M2.How many employees have a mobile Phone

M2a.Are employees using their personal mobile phones for
business purposes

M3.Does the business compensate its employees for airtime
used on personal phone

M4.1f your business does not use mobiles for business
purposes, what is the main

M5.1s your business planning to use mobile phones in future?
Does the business own any computers (PCs or Laptops)?
CO2.How many working Computers does your business have?

CO3.Does your company make use of Inventory Control
Software/ Point of Sale Soft

CO4.Does your company use Accounting Software
CO5.Does the business have a working printer
Too expensive

No need

Do not know who to use them

Other

HOW TO IMPROVE YOUR BUSINESS SKILLS?

HOW TO USE COMPUTERS FOR YOUR BUSINESSES
HOW TO SET UP A WEBPAGE

HOW TO SET UP A SOCIAL MEDIA

USE OF ACCOUNTING OR POINT OF SALE SOFTWARE
OTHER

Business centre/Incubator/Community centre
Government programmes

Local NGO/Non-for-profit organisation

Family & Friends

Peers working in similar business that you know
TV

Radio

Internet

Social Media (facebooketc)

Customers

Suppliers

Printed media (newspaper, magazines, etc)

discrete

discrete

discrete
discrete
discrete
contin

discrete

discrete

discrete

discrete
discrete
discrete
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numeric
character
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numeric

numeric
numeric
numeric
numeric
numeric
numeric
numeric
numeric
numeric
numeric
numeric
numeric
numeric
numeric
numeric
numeric
numeric
numeric
numeric
numeric
numeric
numeric
numeric

numeric
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V1292
V1293
V1294

V1295

V1296

V1297

V1298

V1299
V1300

V1301

V1302
V1303
V1304

V1305

V1306

V1307

V1308

V1309

V1310

V1311
V1312

V1313

V1314

V1315

V1316
V1317
V1318
V1319
V1320
V1321

12a

QI29

110

111

112

113
114

115

116

117

118
119
120
121
122
123

Other
If others, please specify

I1.Are you using the Internet / Social media for business
purposes

I.2 How important is the use of the Internet for your business
activities?

I2 .How important is the use of Social Media (like Facebook)
for your business

Ql.29 How important is the use of the Internet / Social Media
(like Facebook) f

HOW DOES THE BUSINESS ACCESS THE INTERNET.....Fixed
Broadband (ADSL or Fibre)?

Fixed broadband (Fibre)

HOW DOES THE BUSINESS ACCESS THE INTERNET.....Mobile
Broadband (3G/ 4G, wireless

HOW DOES THE BUSINESS ACCESS THE INTERNET.....Use
Public Internet access: Intern

Public wifi (e.g. hotspots)
HOW DOES THE BUSINESS ACCESS THE INTERNET.....Other?

WHAT DO YOU USE THE INTERNET FOR: SENDING AND
RECEIVING EMAIL?

WHAT DO YOU USE THE INTERNET FOR: TELEPHONING OVER
THE INTERNET/ VOIP /SKYPE?

WHAT DO YOU USE THE INTERNET FOR: GETTING
INFORMATION ABOUT GOODS AND SERVICES?

WHAT DO YOU USE THE INTERNET FOR: GETTING
INFORMATION FROM GOVERNMENT ORGANISATI

WHAT DO YOU USE THE INTERNET FOR: INTERACTING WITH
GOVERNMENT ORGANISATIONS?

WHAT DO YOU USE THE INTERNET FOR: INTERNET / ONLINE
BANKING?

WHAT DO YOU USE THE INTERNET FOR: E-COMMERCE
(SELLING PRODUCT AND SERVICES ONLIN

WHAT DO YOU USE THE INTERNET FOR: RECRUITMENT?

WHAT DO YOU USE THE INTERNET FOR: STAFF TRAINING E-
LEARNING?

WHAT DO YOU USE THE INTERNET FOR: LOOKING FOR
SUPPLIERS ONLINE?

I116.How many orders does the business receive via the
Internet in a month? (0 if

I117.How often does the business order supplies online in a
month? (0 if none)

IT INCREASES OUR SALES VOLUME

IT EXPOSES THE BUSINESS TO RISK AND FRAUD

IT HELPS MY BUSINESS TO KEEP PACE WITH COMPETITION
IT POSES A RISK TO THE REPUTATION OF MY BUSINESS

IT HELPS TO WIDEN OUR SUPPLIER NETWORK

IT HELPS TO IMPROVE STAFF SKILLS

Africa - RIA ICT Access Survey 2017-2018
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V1322
V1323
V1324
V1325
V1326

V1327

V1328

V1329

V1330

V1331
V1332

V1333
V1334
V1335
V1336
V1337

V1338
V1339
V1340
V1341
V1342

V1343
V1344

V1345
V1346
V1347
V1348
V1349
V1350
V1351
V1352

V1353

V1354

124
125
126
127
130

131

132

133

134

134a
135

B10

B1l1
B12

B13
B14
B15
B16
B17
Bl7a
T1
T2

T3

T4
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IT 1S NOT WORTH IT. TOO EXPENSIVE

IT HELPS TO UNDERSTAND OUR CUSTOMERS BETTER
NONE OF MY CUSTOMERS ARE ON THE INTERNET

IT PROVIDES IDEAS FOR NEW OR IMPROVED SERVICES

WHY DOES YOUR BUSINESS NOT HAVE INTERNET ACCESS?
Too expensive

WHY DOES YOUR BUSINESS NOT HAVE INTERNET ACCESS? No
need

WHY DOES YOUR BUSINESS NOT HAVE INTERNET ACCESS?
Not available

WHY DOES YOUR BUSINESS NOT HAVE INTERNET ACCESS? |
dont know how to use it

WHY DOES YOUR BUSINESS NOT HAVE INTERNET ACCESS?
Other

Other? Please specify:

I135.Do you plan to use internet or Social media for you
business in the future?

B1.Does your business have a bank account?

B2.What type of bank account

B3.Does the business have a corporate credit Card

B4.Does the business ever had a business loan from a Bank

B5.Was the business ever rejected FOR a business Loan from
a Bank

B6.Did you ever decide not to accept a loan from a Bank
B7.Does the business have an overdraft with the bank
B8.Have you purchased an insurance for your BUSINESS
B9.Have you used Online banking : FOR BUSINESS PURPOSES

B10.Have you used mobile phone banking : FOR BUSINESS
PURPOSES

BUSINESS DOES NOT NEED A BANK ACCOUNT

BANKS WOULD NOT PROVIDE MY BUSINESS WITH AN
ACCOUNT

BANK ACCOUNTS ARE TOO EXPENSIVE TO MAINTAIN

| DONG€™T UNDERSTAND THE FEES AND CHARGES

| DO NOT TRUST BANKS WITH MY MONEY

THE NEXT BRANCH IS TOO FAR AWAY

OTHER

If other, please specify

HOW DOES THE BUSINESS TRANSACT FINANCIALLY.....Cash?

HOW DOES THE BUSINESS TRANSACT
FINANCIALLY.....Cheque?

HOW DOES THE BUSINESS TRANSACT FINANCIALLY.....Credit
Card?

HOW DOES THE BUSINESS TRANSACT FINANCIALLY.....Bank
account transfer?
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V1355

V1356

V1357

V1358

V1359

V1360

V1361l
V1362
V1363
V1364
V1365
V1366
V1367
V1368
V1369

V1370

V1371
V1372

V1373
V1374
V1375
V1376

V1377

V1378

V1379
V1380
V1381
V1382
V1383
V1384
V1385
V1386
V1387

T5

T6

T7

T8

T9

MM1

MM2
MM3
MM4
MM5
MM®6
MM7
MM8
MM8a
MM9

MM10

MM11
MM12

MM13
MM14
MM15
MM16

MM17

MM18

MM19
MM20
MM21
MM22
MM23
MM24
MM24a
MM25
F1
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HOW DOES THE BUSINESS TRANSACT FINANCIALLY.....Online
banking?

HOW DOES THE BUSINESS TRANSACT FINANCIALLY.....Mobile
Money transfer?

HOW DOES THE BUSINESS TRANSACT FINANCIALLY.....Using
post office?

HOW DOES THE BUSINESS TRANSACT
FINANCIALLY.....Western union/MoneyGram

HOW DOES THE BUSINESS TRANSACT FINANCIALLY.....Send
money with someone

MM1.Does the business send or receive mobile money (eg
mtn mobile money)

Paying employees

Paying insurance and pension fund contributions
Paying suppliers

Paying bills

Paying taxes

Receiving payments from customers

THE BUSINESS USES MOBILE MONEY FOR Other?
If other, please specify

How often on average does this business make payments
using mobile money?

How often on average does this business receive payments
through mobile money?

Would this business send higher amounts if that was allowed?

Would this business receive higher mobile money amounts if
that was allowed?

Mobile money is important for transactions with suppliers
Mobile money is important for transactions with customers
Mobile money helps this business to manage the cash flow

Mobile money did not make any difference in the way you
conduct business

| trust that my business information are safe with mobile
money service provi...

| first used mobile money privately and then discovered |
could use it for bu...

| trust mobile money more than banks

Too expensive/l cannot afford

No need to use Mobile money

Not available in my area

| do not know what Mobile money is

Other

If other, please specify

Is this business planning to use mobile money in the future?

FIXED-LINE ACCESS AND USAGE
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V1388
V1389
V1390
V1391
V1392
V1393

V1394

V1395

V1396

V1397

V1398

V1399

V1400

V1401

V1402

V1403

V1404
V1405
V1406
V1407
V1408
V1409
V1410

F2
F3
F4
F5
F6
F7

F8

F9

F9a

F10

F11

F12

F13

F14

F15

BC1

BC2

BC3

BC4

Posto
Latitude
Longitude

len
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MOBILE PHONE

INTERNET ACCESS

WATER, ELECTRICITY COSTS

RENT, LAND TAXES MORTGAGE PAYMENTS
SALARY AND WAGES

INPUT COSTS / DIRECT COSTS (RAW MATERIALS AND OTHER
INTERMEDIARY INPUTS OR GOODS

F8.What is the Total Sales of your business ? (Turnover=total
sales= revenues mo

F9.What is the Net Profit of your business? (after tax) (Profit is
what is left

F9a.Automatic calculation: revenue minus all expenses must
be larger or equal t

F10.What is the Total Value of fixed assets (vehicles,
furniture, machinery) exc

F11.What is the Value of the ICT equipment of your business
(Computers, telephon

F12.How much was invested during the last 12 months,
(excluding investments into

F13.How much was invested into ICT equipment during the
last 12 months?

F14.What is the AVERAGE amount owed by the business to
suppliers in a month?

F15.What is the AVERAGE amount owed by customers to the
business in a month?

BC1.How do you rate the current performance of your
business?

BC2.How do you expect your business to perform in 20187
BC3.Do you plan to employ more or less in 2018?

BC4.Do you plan to invest more or less in 20187

Posto

Latitude

Longitude

contin
contin
contin
contin
contin

contin

contin

contin

contin

contin

contin

contin

contin

contin

contin

discrete

discrete
discrete
discrete
discrete
contin
contin

discrete

numeric
numeric
numeric
numeric
numeric

numeric

numeric

numeric

numeric

numeric

numeric

numeric

numeric

numeric

numeric

numeric

numeric
numeric
numeric
character
numeric
numeric

numeric
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Unique HH ID for comparative purposes(RIA_ID)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 13013
Format: character Invalid: NaN

Source of information
Unique HH ID for comparative purposes

Country(A_5)
File: rias-2017-2018-hhold-v1

Overview

Type: Discrete Valid cases: 14877
Format: numeric Invalid: NaN
Source of information

Country

EA Code(A 1)
File: rias-2017-2018-hhold-v1

Overview
Type: Continuous Valid cases: 14877
Format: numeric Invalid: NaN

Minimum: 1

Maximum: 1105999911015

Mean: 101306918489.6

Standard deviation: 232076485137.1

Source of information
EA Code

Apply when analysing households(HH Weight)
File: rias-2017-2018-hhold-v1

Overview

Type: Continuous Valid cases: 14877

Format: numeric Invalid: NaN
Minimum: 46.5
Maximum: 90083.9
Mean: 7069

Standard deviation: 9262.7
Source of information
Apply when analysing households

Apply when analysing Individuals(IND_Weight)
File: rias-2017-2018-hhold-v1

Overview

Africa - RIA ICT Access Survey 2017-2018
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Type: Continuous Valid cases: 14837
Format: numeric Invalid: 40
Minimum: 46.5

Maximum: 718419
Mean: 19076.7
Standard deviation: 32713.1

Source of information
Apply when analysing Individuals

Location(A 6)
File: rias-2017-2018-hhold-v1

Overview

Type: Discrete Valid cases: 14877
Format: numeric Invalid: NaN
Source of information

Location

Number of HH members with a mobile phone(HH No Mobiles)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 4223
Format: numeric Invalid: 10654

Source of information
Number of HH members with a mobile phone

Household member with a mobile phone(HH_MobilePhone)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 2127
Format: numeric Invalid: 12750

Source of information
Household member with a mobile phone

How many persons, including yourself, live in this household?(HH_size)
File: rias-2017-2018-hhold-v1

Overview

Type: Continuous Valid cases: 10291

Format: numeric Invalid: 4586
Minimum: NaN
Maximum: 28
Mean: 4.2

Standard deviation: 2.7
Source of information
How many persons, including yourself, live in this household?
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Gender of household head(HHH_gender)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 4222
Format: numeric Invalid: 10655

Source of information
Gender of household head

Individuals 15years or older including familiy members and
visitors(Eligible_Individuals)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 1233
Format: numeric Invalid: 13644

Source of information
Individuals 15years or older including familiy members and visitors

Are there any visitors, aged 15 years or older, who will be spending
the nigh...(visitors)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 8427
Format: numeric Invalid: 6450

Source of information
Are there any visitors, aged 15 years or older, who will be spending the nigh...

Adults(adults)
File: rias-2017-2018-hhold-v1

Overview

Type: Discrete Valid cases: 9058
Format: numeric Invalid: 5819
Source of information

Adults

How many HH members are 15 years or older and are going to sleep
tonight at the(H2B)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 1233
Format: numeric Invalid: 13644

Source of information
How many HH members are 15 years or older and are going to sleep tonight at the
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Do you own or rent the house you live in?(H 1)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 14864
Format: numeric Invalid: 13

Source of information
Do you own or rent the house you live in?

Monthly rent or mortage(H_1A)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 2167
Format: numeric Invalid: 12710

Source of information
Monthly rent or mortage

What is the households main source of electricity?(H_2)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 14864
Format: numeric Invalid: 13

Source of information
What is the households main source of electricity?

Other sources of electricity(H_2A)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: NaN
Format: character Invalid: NaN

Source of information
Other sources of electricity

H2.What kind of electricity does the house have? If Multiple, chose the
one used(H 2 other)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 87
Format: character Invalid: NaN

Source of information
H2.What kind of electricity does the house have? If Multiple, chose the one used
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Monthly expenditure on electricity(H_2B)

File: rias-2017-2018-hhold-v1

Overview

Type: Discrete

Format: numeric

Source of information

Monthly expenditure on electricity

Valid cases: 975
Invalid: 13902

Africa - RIA ICT Access Survey 2017-2018

Does this household have access to piped water?(H_3)

File: rias-2017-2018-hhold-v1

Overview

Type: Discrete
Format: numeric

Source of information
Does this household have access to piped water?

Landline (telephone)(H_4)
File: rias-2017-2018-hhold-v1

Overview

Type: Discrete
Format: numeric

Source of information
Landline (telephone)

Refrigerator(H_5)
File: rias-2017-2018-hhold-v1

Overview

Type: Discrete
Format: numeric

Source of information
Refrigerator

Electric/gas stove(H _5A)
File: rias-2017-2018-hhold-v1

Overview

Type: Discrete
Format: numeric

Source of information
Electric/gas stove

Radio(H_6)
File: rias-2017-2018-hhold-v1

Valid cases: 14864
Invalid: 13

Valid cases: 14864
Invalid: 13

Valid cases: 14864
Invalid: 13

Valid cases: 2167
Invalid: 12710
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Overview

Type: Discrete
Format: numeric

Source of information

Radio

TV(H_7)

File: rias-2017-2018-hhold-v1

Overview

Type: Discrete
Format: numeric

Source of information

TV

Satellite decoder(H_7A)
File: rias-2017-2018-hhold-v1

Overview

Type: Discrete
Format: numeric

Source of information

Satellite decoder

Car or truck(H_9)
File: rias-2017-2018-hhold-v1

Overview

Type: Discrete
Format: numeric

Source of information

Car or truck

Motorcycle or 3 wheeler(H_10)
File: rias-2017-2018-hhold-v1

Overview

Type: Discrete
Format: numeric

Source of information
Motorcycle or 3 wheeler

None of these(H _10b)
File: rias-2017-2018-hhold-v1

Overview

Type: Discrete
Format: numeric

Valid cases: 14864
Invalid: 13

Valid cases: 14864
Invalid: 13

Valid cases: 576
Invalid: 14301

Valid cases: 12697
Invalid: 2180

Valid cases: 12697
Invalid: 2180

Valid cases: 3679
Invalid: 11198
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44



Africa - RIA ICT Access Survey 2017-2018

Source of information
None of these

How many working desktop computers does your household
have?(H 11)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 12697
Format: numeric Invalid: 2180

Source of information
How many working desktop computers does your household have?

Does the household have a working Desktop computer(H_11A)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 2167
Format: numeric Invalid: 12710

Source of information
Does the household have a working Desktop computer

How many working laptops does your household have?(H 12)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 12696
Format: numeric Invalid: 2181

Source of information
How many working laptops does your household have?

Does the household have a working Laptop computer(H_12A)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 2167
Format: numeric Invalid: 12710

Source of information
Does the household have a working Laptop computer

How many working tablets or iPads does your household have?(H 13)

File: rias-2017-2018-hhold-v1

Overview
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Type: Continuous Valid cases: 12697
Format: numeric Invalid: 2180
Minimum: NaN
Maximum: 800
Mean: 0.1
Standard deviation: 7.1

Source of information
How many working tablets or iPads does your household have?

Does the household have a working Tablet/lpad?(H _13A)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 2167
Format: numeric Invalid: 12710

Source of information
Does the household have a working Tablet/Ipad?

Does this household have a working internet connection?(H_14)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 14864
Format: numeric Invalid: 13

Source of information
Does this household have a working internet connection?

Access through mobile phone(H_15a)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 491
Format: numeric Invalid: 14386

Source of information
Access through mobile phone

Mobile phone(H_15al)
File: rias-2017-2018-hhold-v1

Overview

Type: Discrete Valid cases: 2167
Format: numeric Invalid: 12710
Source of information

Mobile phone

Access via USB Dongle/Mifi(H_15b)
File: rias-2017-2018-hhold-v1

Overview
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Type: Discrete Valid cases: 670
Format: numeric Invalid: 14207

Source of information
Access via USB Dongle/Mifi

Access via ADSL(H 15c)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 650
Format: numeric Invalid: 14227

Source of information
Access via ADSL

Access via Fiber(H_15d)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 651
Format: numeric Invalid: 14226

Source of information
Access via Fiber

Other(H_15e)
File: rias-2017-2018-hhold-v1

Overview

Type: Discrete Valid cases: 649
Format: numeric Invalid: 14228
Source of information

Other

Specify other modes of connection(H_15e1)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: NaN
Format: character Invalid: NaN

Source of information
Specify other modes of connection

How many household members use the internet?(H_15f)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 6504
Format: numeric Invalid: 8373

Source of information
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How many household members use the internet?

How many household members below 15 years of age use the
internet?(H_15q)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 4438
Format: numeric Invalid: 10439

Source of information
How many household members below 15 years of age use the internet?

What is the main reason why the household does not have a working
internet co...(H_15h)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 12323
Format: numeric Invalid: 2554

Source of information
What is the main reason why the household does not have a working internet co...

What is the main reason why the household does not have a working
internet co...(H_15h_other)
File: rias-2017-2018-hhold-v1

Overview

Type: Discrete Valid cases: 1536
Format: character

Source of information
What is the main reason why the household does not have a working internet co...

How much is spent monthy for the Internet (subscription & use in local
currency)(H_15i)
File: rias-2017-2018-hhold-v1

Overview
Type: Continuous Valid cases: 125
Format: numeric Invalid: 14752

Minimum: NaN

Maximum: 35000

Mean: 2844.8

Standard deviation: 6398.2

Source of information
How much is spent monthy for the Internet (subscription & use in local currency)
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What is the name of your main Internet service provider?(H_15j)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 125
Format: character Invalid: NaN

Source of information
What is the name of your main Internet service provider?

Does this household have a PayTV subscription (e.g. DSTV)?(H_16)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 13124
Format: numeric Invalid: 1753

Source of information
Does this household have a PayTV subscription (e.g. DSTV)?

H16b.Please specify(H 16b)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 2755
Format: character Invalid: NaN

Source of information
H16b.Please specify

Specify other subscriptions(H_16c¢)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: NaN
Format: character Invalid: NaN

Source of information
Specify other subscriptions

Are there any immediate family members who have migrated
abroad?(H _17)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 12697
Format: numeric Invalid: 2180

Source of information
Are there any immediate family members who have migrated abroad?
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Does this household receive money from family members? If yes:
what is the mo...(H_18)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 12697
Format: numeric Invalid: 2180

Source of information
Does this household receive money from family members? If yes: what is the mo...

H18.Does this household receive money from family members? If yes
what is the m(H_18 other)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 47
Format: character Invalid: NaN

Source of information
H18.Does this household receive money from family members? If yes what is the m

Does this household send money to family members leaving in other
part of the...(H 18b)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 12697
Format: numeric Invalid: 2180

Source of information
Does this household send money to family members leaving in other part of the...

H18b.Does this household send money to family members? If yes
what is the most f(H_18b_other)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 40
Format: character Invalid: NaN

Source of information
H18b.Does this household send money to family members? If yes what is the most f

Does anybody in this household have a bank account or access to

one?(H_19)

File: rias-2017-2018-hhold-v1

Overview

Type: Discrete Valid cases: 14864
Format: numeric Invalid: 13

50



Africa - RIA ICT Access Survey 2017-2018

Source of information
Does anybody in this household have a bank account or access to one?

How many people in this household receive social grants or pension
from the S...(H_20)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 12690
Format: numeric Invalid: 2187

Source of information
How many people in this household receive social grants or pension from the S...

No. of people that receive disability grant(H_20A)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 2167
Format: numeric Invalid: 12710

Source of information
No. of people that receive disability grant

How many household members receive long term medical
treatment?(H_20B)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 12697
Format: numeric Invalid: 2180

Source of information
How many household members receive long term medical treatment?

No. of children receiving state support(H_20C)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 2167
Format: numeric Invalid: 12710

Source of information
No. of children receiving state support

No. of children receiving private support(H 20D)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 2167
Format: numeric Invalid: 12710

Source of information
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No. of children receiving private support

Hhd members receiving pension(H_20E)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 2167
Format: numeric Invalid: 12710

Source of information
Hhd members receiving pension

What is the main household language?(H_21)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 13625
Format: numeric Invalid: 1252

Source of information
What is the main household language?

H21.What is the main household language:(H _21A)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 1233
Format: numeric Invalid: 13644

Source of information
H21.What is the main household language:

What is the main household language? (Other)(H 21 other)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 2823
Format: character Invalid: NaN

Source of information
What is the main household language? (Other)

What is the highest education level of any household member?(H_22)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 11513
Format: numeric Invalid: 3364

Source of information
What is the highest education level of any household member?
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Respondent Gender(D_2)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 14877
Format: numeric Invalid: NaN

Source of information
Respondent Gender

Respondent Age(D_3)
File: rias-2017-2018-hhold-v1

Overview

Type: Continuous Valid cases: 14874

Format: numeric Invalid: 3
Minimum: -9
Maximum: 9999
Mean: 41.7

Standard deviation: 216.7
Source of information
Respondent Age

Respondent Relationship(D_4)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 12998
Format: numeric Invalid: 1879

Source of information
Respondent Relationship

What is your marital/relationship status?(D_5)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 14860
Format: numeric Invalid: 17

Source of information
What is your marital/relationship status?
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What is the highest education level of any household member?(D_6)

File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 10014
Format: numeric Invalid: 4863

Source of information
What is the highest education level of any household member?
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How many years of formal education do you have?(D 7)
File: rias-2017-2018-hhold-v1

Overview
Type: Continuous Valid cases: 14861
Format: numeric Invalid: 16

Minimum: NaN
Maximum: 60

Mean: 8.1

Standard deviation: 5.3

Source of information
How many years of formal education do you have?

Do you have any vocational/professional certificates?(D_8)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 12693
Format: numeric Invalid: 2184

Source of information
Do you have any vocational/professional certificates?

Does any of household members have any vocational/professional
certificates?(D_8B)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 16
Format: numeric Invalid: 14861

Source of information
Does any of household members have any vocational/professional certificates?

Are you currently enrolled in any courses to further your
education?(D 9)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 14860
Format: numeric Invalid: 17

Source of information
Are you currently enrolled in any courses to further your education?

Specify level(D_9A)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 200
Format: numeric Invalid: 14677

Source of information
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Specify level

What has been your main activity during the last 6 months?(D_10)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 14860
Format: numeric Invalid: 17

Source of information
What has been your main activity during the last 6 months?

How many hours a week are you typically doing paid work in your
main activity...(D_11A)
File: rias-2017-2018-hhold-v1

Overview
Type: Continuous Valid cases: 12685
Format: numeric Invalid: 2192

Minimum: NaN
Maximum: 6000

Mean: 16.5

Standard deviation: 57.2

Source of information
How many hours a week are you typically doing paid work in your main activity...

How many hours a week are you doing paid work in other side
activities?A,A (D_11B)
File: rias-2017-2018-hhold-v1

Overview
Type: Continuous Valid cases: 12688
Format: numeric Invalid: 2189

Minimum: NaN

Maximum: 20000

Mean: 3.2

Standard deviation: 177.7

Source of information
How many hours a week are you doing paid work in other side activities?A,A

If employed or self employed, which type of employment?(D_11C)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 701
Format: numeric Invalid: 14176

Source of information
If employed or self employed, which type of employment?
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How many years of work experience do you have?(D 12)
File: rias-2017-2018-hhold-v1

Overview

Type: Continuous Valid cases: 14860

Format: numeric Invalid: 17
Minimum: -1
Maximum: 76
Mean: 5.1

Standard deviation: 9.2
Source of information
How many years of work experience do you have?

National ID(D_13A)
File: rias-2017-2018-hhold-v1

Overview

Type: Discrete Valid cases: 14844
Format: numeric Invalid: 33
Source of information

National ID

National Passport(D_13B)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 10219
Format: numeric Invalid: 4658

Source of information
National Passport

Foreign ID/Passport(D_13C)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 10219
Format: numeric Invalid: 4658

Source of information
Foreign ID/Passport

None of these(D _13D)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 6033
Format: numeric Invalid: 8844

Source of information
None of these
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Do you have access to a bank account?(D_14)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 14860
Format: numeric Invalid: 17

Source of information
Do you have access to a bank account?

Do you have a credit card or debit card?(D_15)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 14045
Format: numeric Invalid: 832

Source of information
Do you have a credit card or debit card?

Can you read a letter or newspaper?(D_16)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 14387
Format: numeric Invalid: 490

Source of information
Can you read a letter or newspaper?

Can you write a letter?(D_17)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 14387
Format: numeric Invalid: 490

Source of information
Can you write a letter?

How often do you read newspapers?(D_18)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 14860
Format: numeric Invalid: 17

Source of information
How often do you read newspapers?

How many hours a day do you watch TV on average?(D_19)
File: rias-2017-2018-hhold-v1
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Overview

Type: Continuous Valid cases: 14860

Format: numeric Invalid: 17
Minimum: NaN
Maximum: 42
Mean: 1.8

Standard deviation: 2.6
Source of information
How many hours a day do you watch TV on average?

How many hours a day do you listen to radio on average ?(D_20)
File: rias-2017-2018-hhold-v1

Overview
Type: Continuous Valid cases: 14860
Format: numeric Invalid: 17

Minimum: NaN
Maximum: 84

Mean: 2.4

Standard deviation: 3.3

Source of information
How many hours a day do you listen to radio on average ?

Have you used a public phone in the past 3 months?(D_21)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 14860
Format: numeric Invalid: 17

Source of information
Have you used a public phone in the past 3 months?

How often do you use a desktop computer/laptop?(D_22)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 14855
Format: numeric Invalid: 22

Source of information
How often do you use a desktop computer/laptop?

Do you own a personal desktop computer/laptop?(D_23)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 13038
Format: numeric Invalid: 1839

Source of information
Do you own a personal desktop computer/laptop?
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Own a laptop(D_23A)
File: rias-2017-2018-hhold-v1

Overview

Type: Discrete Valid cases: 371
Format: numeric Invalid: 14506
Source of information

Own a laptop

Own a tablet(D _23B)
File: rias-2017-2018-hhold-v1

Overview

Type: Discrete Valid cases: 371
Format: numeric Invalid: 14506
Source of information

Own a tablet

No. of days without enough to eat(D 24)
File: rias-2017-2018-hhold-v1

Overview
Type: Continuous Valid cases: 2167
Format: numeric Invalid: 12710

Minimum: NaN
Maximum: 30

Mean: 2.3

Standard deviation: 5

Source of information
No. of days without enough to eat

Know how to install software or application(D_25)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 371
Format: numeric Invalid: 14506

Source of information
Know how to install software or application
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Know how to change settings of a software or app(D_26)

File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 371
Format: numeric Invalid: 14506

Source of information
Know how to change settings of a software or app

59



Africa - RIA ICT Access Survey 2017-2018

Worried about viruses or scam when using a computer(D 27)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 371
Format: numeric Invalid: 14506

Source of information
Worried about viruses or scam when using a computer

Worried about viruses or scam when using a portable device(D_28)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 2167
Format: numeric Invalid: 12710

Source of information
Worried about viruses or scam when using a portable device

Salary or Wage(IE_1)
File: rias-2017-2018-hhold-v1

Overview
Type: Continuous Valid cases: 14860
Format: numeric Invalid: 17

Minimum: NaN

Maximum: 10000000

Mean: 25790.9

Standard deviation: 188620.4

Source of information
Salary or Wage

Agricultural produce and farming(lE_2)
File: rias-2017-2018-hhold-v1

Overview
Type: Continuous Valid cases: 14860
Format: numeric Invalid: 17

Minimum: NaN

Maximum: 15000000

Mean: 11888.9

Standard deviation: 147663.8

Source of information
Agricultural produce and farming

Vending/trading(IE_3)
File: rias-2017-2018-hhold-v1

Overview

60



Type: Continuous Valid cases: 12693
Format: numeric Invalid: 2184
Minimum: NaN
Maximum: 3000000
Mean: 6362.9
Standard deviation: 57386.5

Source of information
Vending/trading

Work you are doing at home(lE_4)
File: rias-2017-2018-hhold-v1

Overview
Type: Continuous Valid cases: 12693
Format: numeric Invalid: 2184

Minimum: NaN

Maximum: 900000

Mean: 1551.4

Standard deviation: 23912.8

Source of information
Work you are doing at home

Income from your business(IE_5)
File: rias-2017-2018-hhold-v1

Overview
Type: Continuous Valid cases: 14860
Format: numeric Invalid: 17

Minimum: NaN

Maximum: 10000000

Mean: 13046

Standard deviation: 142442.7

Source of information
Income from your business

Property income/letting(IE_6)
File: rias-2017-2018-hhold-v1

Overview
Type: Continuous Valid cases: 14860
Format: numeric Invalid: 17

Minimum: NaN

Maximum: 10000000

Mean: 3990.7

Standard deviation: 121304.2

Source of information
Property income/letting

Pension and social grant(IE_7)
File: rias-2017-2018-hhold-v1

Overview
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Type: Continuous
Format: numeric

Source of information
Pension and social grant

Allowance(IE_8)
File: rias-2017-2018-hhold-v1

Overview

Type: Continuous
Format: numeric

Source of information
Allowance

Scholarships(IE_9)
File: rias-2017-2018-hhold-v1

Overview

Type: Continuous
Format: numeric

Source of information
Scholarships

Investments(IE_10)
File: rias-2017-2018-hhold-v1

Overview

Type: Continuous
Format: numeric

Source of information
Investments

Other income(lE_11)
File: rias-2017-2018-hhold-v1

Overview

Valid cases: 14860
Invalid: 17

Minimum: NaN

Maximum: 1500000

Mean: 904.2

Standard deviation: 16560.1

Valid cases: 12693

Invalid: 2184

Minimum: NaN

Maximum: 2000000

Mean: 7006.1

Standard deviation: 46675.9

Valid cases: 12693

Invalid: 2184

Minimum: NaN

Maximum: 500000

Mean: 255.9

Standard deviation: 5814.1

Valid cases: 14860
Invalid: 17

Minimum: NaN

Maximum: 5000000

Mean: 1896

Standard deviation: 49728.9
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Type: Continuous Valid cases: 12693
Format: numeric Invalid: 2184
Minimum: NaN
Maximum: 500000
Mean: 2960.3
Standard deviation: 19143.9

Source of information
Other income

Total Income (calculated)(IE_12)
File: rias-2017-2018-hhold-v1

Overview
Type: Continuous Valid cases: 14860
Format: numeric Invalid: 17

Minimum: NaN

Maximum: 15000000

Mean: 73021.8

Standard deviation: 341584.4

Source of information
Total Income (calculated)

Could you confirm that your total income is:(IE_12a)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 1204
Format: character Invalid: NaN

Source of information
Could you confirm that your total income is:

IncomeCategories(IncomeRecoded)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 1509
Format: numeric Invalid: 13368

Source of information
IncomeCategories

How much do you contribute to household expenses every
month?A,A (IE_13)
File: rias-2017-2018-hhold-v1

Overview
Type: Continuous Valid cases: 14860
Format: numeric Invalid: 17

Minimum: NaN

Maximum: 71100000

Mean: 30157

Standard deviation: 588719.2

Source of information
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How much do you contribute to household expenses every month?A,A

How much money do you have for your free disposal every
month?A,A (IE_14)
File: rias-2017-2018-hhold-v1

Overview
Type: Continuous Valid cases: 14860
Format: numeric Invalid: 17

Minimum: NaN

Maximum: 4270000

Mean: 12727.9

Standard deviation: 75456.7

Source of information
How much money do you have for your free disposal every month?A,A

In terms of mobile phone expenditure: Could you tell me how much
you spent last(lE_15)
File: rias-2017-2018-hhold-v1

Overview
Type: Continuous Valid cases: 14401
Format: numeric Invalid: 476

Minimum: NaN

Maximum: 300000

Mean: 2576.9

Standard deviation: 8499.6

Source of information
In terms of mobile phone expenditure: Could you tell me how much you spent last

In terms of mobile phone expenditure: Could you tell me how much
you spent last(lE_16)
File: rias-2017-2018-hhold-v1

Overview
Type: Continuous Valid cases: 14400
Format: numeric Invalid: 477

Minimum: NaN

Maximum: 350000

Mean: 606.3

Standard deviation: 4712.5

Source of information
In terms of mobile phone expenditure: Could you tell me how much you spent last

Income - Expenditure (calculated)(IE_17)
File: rias-2017-2018-hhold-v1

Overview
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Type: Continuous Valid cases: 12693
Format: numeric Invalid: 2184
Minimum: -1760000
Maximum: 71103000
Mean: 47569.2
Standard deviation: 656802.6

Source of information
Income - Expenditure (calculated)

Do you vote regularly in elections?(F_1)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 12003
Format: numeric Invalid: 2874

Source of information
Do you vote regularly in elections?

Do you hold a volunteer position?(F_2)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 14860
Format: numeric Invalid: 17

Source of information
Do you hold a volunteer position?

Most people | know live near me (in the neighbourhood) and know
each other.(F_3)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 14860
Format: numeric Invalid: 17

Source of information
Most people | know live near me (in the neighbourhood) and know each other.

| know many people who have different backgrounds to me.(F 4)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 14860
Format: numeric Invalid: 17

Source of information
| know many people who have different backgrounds to me.

| prefer to be alone.(F_5)
File: rias-2017-2018-hhold-v1
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Overview
Type: Discrete Valid cases: 14860
Format: numeric Invalid: 17

Source of information
| prefer to be alone.

| find friends quickly wherever | go.(F_6)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 12693
Format: numeric Invalid: 2184

Source of information
| find friends quickly wherever | go.

...nave a mobile phone?(F_7)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 14860
Format: numeric Invalid: 17

Source of information
...have a mobile phone?

...have an email address?(F_8)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 14860
Format: numeric Invalid: 17

Source of information
...have an email address?

...use online social networks like Facebook or Twitter?(F_9)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 14860
Format: numeric Invalid: 17

Source of information
...use online social networks like Facebook or Twitter?

...use instant message services like WhatsApp, Viber or BBM?(F_10)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 14860
Format: numeric Invalid: 17
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Source of information
...use instant message services like WhatsApp, Viber or BBM?

How many hours leisure time do you have with friends face to face in
a week? (ex(F_11)
File: rias-2017-2018-hhold-v1

Overview
Type: Continuous Valid cases: 14860
Format: numeric Invalid: 17

Minimum: NaN
Maximum: 168

Mean: 7.3

Standard deviation: 10.6

Source of information
How many hours leisure time do you have with friends face to face in a week? (ex

During a typical week how many hours do you spend in total face to
face with int(F_12)
File: rias-2017-2018-hhold-v1

Overview
Type: Continuous Valid cases: 14860
Format: numeric Invalid: 17

Minimum: NaN
Maximum: 200
Mean: 3.5

Standard deviation: 6

Source of information
During a typical week how many hours do you spend in total face to face with int

What do you usually do when you need help with technology?(F _13)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 12693
Format: numeric Invalid: 2184

Source of information
What do you usually do when you need help with technology?

F13.When it comes to technology, if you need help, do you? first
[Other (specif(F_130THER)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 173
Format: character Invalid: NaN

Source of information
F13.When it comes to technology, if you need help, do you? first [Other (specif
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Respondent Cellphone based on HHH(M_1HHH)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 1815
Format: numeric Invalid: 13062

Source of information
Respondent Cellphone based on HHH

Do you own a mobile phone?(M_1)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 14877
Format: numeric Invalid: NaN

Source of information
Do you own a mobile phone?

What type of phone is it?(M_2)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 8919
Format: numeric Invalid: 5958

Source of information
What type of phone is it?

M2.What phone is it ? (If not sure ask respondent to show you the
phone)(M2_01)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 1000
Format: numeric Invalid: 13877

Source of information
M2.What phone is it ? (If not sure ask respondent to show you the phone)

M2.What phone is it ? (If not sure ask respondent to show you the
phone)(M2_02)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 52
Format: numeric Invalid: 14825

Source of information
M2.What phone is it ? (If not sure ask respondent to show you the phone)
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M2.What phone is it ? (If not sure ask respondent to show you the
phone)(M2_03)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 20
Format: numeric Invalid: 14857

Source of information
M2.What phone is it ? (If not sure ask respondent to show you the phone)

Mobile phone capable of browsing Internet(M_2A)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 1708
Format: numeric Invalid: 13169

Source of information
Mobile phone capable of browsing Internet

Mobile phone capable of accessing facebook, whatsapp(M_2B)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 1708
Format: numeric Invalid: 13169

Source of information
Mobile phone capable of accessing facebook, whatsapp

What is the main reason why you have chosen not to obtain a
smartphone?(M_3)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 5155
Format: numeric Invalid: 9722

Source of information
What is the main reason why you have chosen not to obtain a smartphone?

M3.Please tell me the primary reason why you do not own a
smartphone? [Other (sp(Q 139 _S)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 12
Format: character Invalid: NaN

Source of information
M3.Please tell me the primary reason why you do not own a smartphone? [Other (sp
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When did you get your first ever mobile connection?(M _4)
File: rias-2017-2018-hhold-v1

Overview
Type: Continuous Valid cases: 10570
Format: numeric Invalid: 4307

Minimum: NaN
Maximum: 2019

Mean: 1683.9

Standard deviation: 739.1

Source of information
When did you get your first ever mobile connection?

Is your mobile phone (main SIM card) prepaid or contract?(M_5)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 10627
Format: numeric Invalid: 4250

Source of information
Is your mobile phone (main SIM card) prepaid or contract?

Are the people that you call most often on the same network as

you?(M_6)

File: rias-2017-2018-hhold-v1

Overview

Type: Discrete Valid cases: 8259
Format: numeric Invalid: 6618

Source of information
Are the people that you call most often on the same network as you?

What is the name of the network operator you usually use?(M_7)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 10855
Format: character Invalid: NaN

Source of information
What is the name of the network operator you usually use?

What is the name of the network operator you usually use?
(Other)(M_7 other)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 662
Format: character Invalid: NaN

Source of information
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What is the name of the network operator you usually use? (Other)

Family & friends made you choose the operator(M_7A)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 1708
Format: numeric Invalid: 13169

Source of information
Family & friends made you choose the operator

Cheap operator made you choose the operator(M_7B)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 1708
Format: numeric Invalid: 13169

Source of information
Cheap operator made you choose the operator

Operator has the best coverage(M_7C)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 1708
Format: numeric Invalid: 13169

Source of information
Operator has the best coverage

Operator offers free bundles(M_7D)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 1708
Format: numeric Invalid: 13169

Source of information
Operator offers free bundles

Specify other reasons for choosing the operator(M _7E)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 461
Format: character Invalid: NaN

Source of information
Specify other reasons for choosing the operator
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How many active SIM cards do you have?(M_8)
File: rias-2017-2018-hhold-v1

Overview
Type: Continuous Valid cases: 10627
Format: numeric Invalid: 4250

Minimum: NaN
Maximum: 2000

Mean: 1.6

Standard deviation: 19.4

Source of information
How many active SIM cards do you have?

Monthly usage of data in Mb(M_9)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 1708
Format: numeric Invalid: 13169

Source of information
Monthly usage of data in Mb

Free/OTT services from your operator(M_10)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 1708
Format: numeric Invalid: 13169

Source of information
Free/OTT services from your operator

Specify free services(M_10A)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 146
Format: character Invalid: NaN

Source of information
Specify free services

Decision on how to spend on mobile phone(M _11)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 1685
Format: numeric Invalid: 13192

Source of information
Decision on how to spend on mobile phone
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Specify other reason(M_11A)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 22
Format: character Invalid: NaN

Source of information
Specify other reason

Reason for preventing your use of a mobile phone more(M 12)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 1562
Format: numeric Invalid: 13315

Source of information
Reason for preventing your use of a mobile phone more

Specify other reason that prevents you from using your mobile
more(M_12A)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 146
Format: character Invalid: NaN

Source of information
Specify other reason that prevents you from using your mobile more

Is there anything that prevents you from using your mobile phone
more?(M_12B)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 3668
Format: numeric Invalid: 11209

Source of information
Is there anything that prevents you from using your mobile phone more?

M31.ls there anything that prevents you from using your mobile phone
more?(M_12C)
File: rias-2017-2018-hhold-v1

Overview

Type: Discrete Valid cases: 2307
Format: character

Source of information
M31.Is there anything that prevents you from using your mobile phone more?

73



Africa - RIA ICT Access Survey 2017-2018

To make use of cheaper on-net calls (calls on the same network) What
makes you c(M_13A)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 2988
Format: numeric Invalid: 11889

Source of information
To make use of cheaper on-net calls (calls on the same network) What makes you c

To which network do you change to make use of cheaper on-net
calls?(M_13B)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 1271
Format: numeric Invalid: 13606

Source of information
To which network do you change to make use of cheaper on-net calls?

To take advantage of promotions and better pricesWhat makes you
change your sim(M_14A)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 2988
Format: numeric Invalid: 11889

Source of information
To take advantage of promotions and better pricesWhat makes you change your sim

To which network do you change to take advantage of promotions and
better pri...(M_14B)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 1100
Format: numeric Invalid: 13777

Source of information
To which network do you change to take advantage of promotions and better pri...

In case of reception problem What makes you change your sim
card?(M_15A)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 2988
Format: numeric Invalid: 11889
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Source of information
In case of reception problem What makes you change your sim card?

To which network do you change in case of reception
problems?(M _15B)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 823
Format: numeric Invalid: 14054

Source of information
To which network do you change in case of reception problems?

To make use of free social media (Facebook, Whatsapp, etc) What
makes you change(M _16A)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 2988
Format: numeric Invalid: 11889

Source of information
To make use of free social media (Facebook, Whatsapp, etc) What makes you change

To which network do you change to make use of free social
media?(M_16B)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 409
Format: numeric Invalid: 14468

Source of information
To which network do you change to make use of free social media?

Dedicated data SIM card(M _17A)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 2988
Format: numeric Invalid: 11889

Source of information
Dedicated data SIM card

To which network belong your dedicated data sim card?(M_17B)
File: rias-2017-2018-hhold-v1

Overview

75



Africa - RIA ICT Access Survey 2017-2018

Type: Discrete Valid cases: 441
Format: numeric Invalid: 14436

Source of information
To which network belong your dedicated data sim card?

Other, please specify Recode into others(M_17C)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 255
Format: character Invalid: NaN

Source of information
Other, please specify Recode into others

If data was cheaper - use more social media(M_17D)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 1708
Format: numeric Invalid: 13169

Source of information
If data was cheaper - use more social media

If data was cheaper - download more content(M_17E)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 1708
Format: numeric Invalid: 13169

Source of information
If data was cheaper - download more content

If data was cheaper - more calls via internet(M_17F)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 1708
Format: numeric Invalid: 13169

Source of information
If data was cheaper - more calls via internet

If data was cheaper - send more messages via internet(M_17G)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 1708
Format: numeric Invalid: 13169

Source of information
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If data was cheaper - send more messages via internet

If data was cheaper - specify other things(M_17H)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 166
Format: character Invalid: NaN

Source of information
If data was cheaper - specify other things

Have you installed mobile applications on your phone?(M _18)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 2109
Format: numeric Invalid: 12768

Source of information
Have you installed mobile applications on your phone?

Have you ever installed Mobile Apps on your phone? Yes, through app
store (e.g.(M_18A)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 1868
Format: numeric Invalid: 13009

Source of information
Have you ever installed Mobile Apps on your phone? Yes, through app store (e.g.

Have you ever installed Mobile Apps on your phone? Yes, by taking
phone to a pho(M_18B)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 1868
Format: numeric Invalid: 13009

Source of information
Have you ever installed Mobile Apps on your phone? Yes, by taking phone to a pho

Have you ever installed Mobile Apps on your phone? Yes, through help
of a friend(M_18C)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 1868
Format: numeric Invalid: 13009
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Source of information
Have you ever installed Mobile Apps on your phone? Yes, through help of a friend

Have you ever installed Mobile Apps on your phone? Yes, from a
website(M_18D)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 1868
Format: numeric Invalid: 13009

Source of information
Have you ever installed Mobile Apps on your phone? Yes, from a website

Have you ever installed Mobile Apps on your phone? No, not
applicable (never ins(M_18E)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 1169
Format: numeric Invalid: 13708

Source of information
Have you ever installed Mobile Apps on your phone? No, not applicable (never ins

Social networking apps(M_19)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 7495
Format: numeric Invalid: 7382

Source of information
Social networking apps

Game apps(M_20)
File: rias-2017-2018-hhold-v1

Overview

Type: Discrete Valid cases: 7495
Format: numeric Invalid: 7382
Source of information

Game apps

Transport apps(M_21)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 7495
Format: numeric Invalid: 7382

Source of information
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Transport apps

Business apps(M_22)
File: rias-2017-2018-hhold-v1

Overview

Type: Discrete
Format: numeric

Source of information
Business apps

Entertainment apps(M_23)
File: rias-2017-2018-hhold-v1

Overview

Type: Discrete
Format: numeric

Source of information
Entertainment apps

News apps(M_24)
File: rias-2017-2018-hhold-v1

Overview

Type: Discrete
Format: numeric

Source of information
News apps

Educational apps(M_25)
File: rias-2017-2018-hhold-v1

Overview

Type: Discrete
Format: numeric
Source of information

Educational apps

Search tools apps(M_26)
File: rias-2017-2018-hhold-v1

Overview

Type: Discrete

Format: numeric
Source of information
Search tools apps

Valid cases: 7495
Invalid: 7382

Valid cases: 7495
Invalid: 7382

Valid cases: 7495
Invalid: 7382

Valid cases: 7495
Invalid: 7382

Valid cases: 7495
Invalid: 7382
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Weather apps(M _27)
File: rias-2017-2018-hhold-v1

Overview

Type: Discrete
Format: numeric

Source of information
Weather apps

Voice or messaging apps(M _28)
File: rias-2017-2018-hhold-v1

Overview

Type: Discrete
Format: numeric

Source of information
Voice or messaging apps

Trading apps(M_29)
File: rias-2017-2018-hhold-v1

Overview

Type: Discrete
Format: numeric

Source of information
Trading apps

Health apps(M_29B)
File: rias-2017-2018-hhold-v1

Overview

Type: Discrete
Format: numeric
Source of information

Health apps

Dating apps(M_29C)
File: rias-2017-2018-hhold-v1

Overview

Type: Discrete

Format: numeric
Source of information
Dating apps

Valid cases: 7495
Invalid: 7382

Valid cases: 7495
Invalid: 7382

Valid cases: 7495
Invalid: 7382

Valid cases: 8291
Invalid: 6586

Valid cases: 7631
Invalid: 7246
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Are there Other apps which | have not mentioned?(M_29D)

File: rias-2017-2018-hhold-v1
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Overview
Type: Discrete Valid cases: 1233
Format: numeric Invalid: 13644

Source of information
Are there Other apps which | have not mentioned?

Do you ever use mobile money services to send or receive
money?(M_30)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 6598
Format: numeric Invalid: 8279

Source of information
Do you ever use mobile money services to send or receive money?

Use of mobile phone changed contact with govt institutions(M_31)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 1708
Format: numeric Invalid: 13169

Source of information
Use of mobile phone changed contact with govt institutions

Friends(M _32)
File: rias-2017-2018-hhold-v1

Overview

Type: Discrete Valid cases: 7495
Format: numeric Invalid: 7382
Source of information

Friends

Use of mobile phone changed contact with family & friends(M_32A)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 1708
Format: numeric Invalid: 13169

Source of information
Use of mobile phone changed contact with family & friends

Family(M_33)
File: rias-2017-2018-hhold-v1

Overview

81



Africa - RIA ICT Access Survey 2017-2018

Type: Discrete Valid cases: 7495
Format: numeric Invalid: 7382
Source of information

Family

Work colleague/classmate(M _34)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 7495
Format: numeric Invalid: 7382

Source of information
Work colleague/classmate

Use of mobile phone changed contact with colleagues(M_34A)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 1708
Format: numeric Invalid: 13169

Source of information
Use of mobile phone changed contact with colleagues

Local community(M_35)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 7495
Format: numeric Invalid: 7382

Source of information
Local community

Social and political groups(M_36)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 7495
Format: numeric Invalid: 7382

Source of information
Social and political groups

Use of mobile phone changed contact with people sharing
hobbies(M_36A)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 1708
Format: numeric Invalid: 13169
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Source of information
Use of mobile phone changed contact with people sharing hobbies

To contact the police, medical emergency services, or the fire station
in case o(M_37A)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 6700
Format: numeric Invalid: 8177

Source of information
To contact the police, medical emergency services, or the fire station in case o

To find out about safety issues(M_37B)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 4071
Format: numeric Invalid: 10806

Source of information
To find out about safety issues

None of these(M_37E)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 4071
Format: numeric Invalid: 10806

Source of information
None of these

have you ever used you phone to find out about safety issues and to
alert people(M_38)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 7495
Format: numeric Invalid: 7382

Source of information
have you ever used you phone to find out about safety issues and to alert people

Do you receive information related to health or health services on
your mobile p(M_39)
File: rias-2017-2018-hhold-v1

Overview
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Type: Discrete Valid cases: 7495
Format: numeric Invalid: 7382

Source of information
Do you receive information related to health or health services on your mobile p

Roaming when outside Lesotho(M 40)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 1708
Format: numeric Invalid: 13169

Source of information
Roaming when outside Lesotho

Use of mobile phone to make International calls(M_41)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 1708
Format: numeric Invalid: 13169

Source of information
Use of mobile phone to make International calls

Use of mobile phone to make local calls(M_42)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 1708
Format: numeric Invalid: 13169

Source of information
Use of mobile phone to make local calls

Use of mobile phone to take photos or clips(M_43)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 1708
Format: numeric Invalid: 13169

Source of information
Use of mobile phone to take photos or clips

Use of mobile phone to send SMSs to radio or TV programmes(M_44)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 1708
Format: numeric Invalid: 13169

Source of information
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Use of mobile phone to send SMSs to radio or TV programmes

Use of mobile phone to play games(M 45)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 1708
Format: numeric Invalid: 13169

Source of information
Use of mobile phone to play games

Use of mobile phone to listen to music/radio(M_46)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 1708
Format: numeric Invalid: 13169

Source of information
Use of mobile phone to listen to music/radio

Use of mobile phone to access govt services(M 47)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 1708
Format: numeric Invalid: 13169

Source of information
Use of mobile phone to access govt services

Use of mobile phone to report crime(M _48)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 1708
Format: numeric Invalid: 13169

Source of information
Use of mobile phone to report crime

Communicate more with people on social media(M_49)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 1708
Format: numeric Invalid: 13169

Source of information
Communicate more with people on social media
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Mobile phone helps you find work(M_50)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 4448
Format: numeric Invalid: 10429

Source of information
Mobile phone helps you find work

Family better off because you have a mobile phone(M 51)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 1708
Format: numeric Invalid: 13169

Source of information
Family better off because you have a mobile phone

Mobile phone saves on travel time and cost(M_52)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 1708
Format: numeric Invalid: 13169

Source of information
Mobile phone saves on travel time and cost

Mobile phone is a destruction(M _53)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 1708
Format: numeric Invalid: 13169

Source of information
Mobile phone is a destruction

Mobile phone increases govt control(M_54)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 1708
Format: numeric Invalid: 13169

Source of information
Mobile phone increases govt control

Make calls to the same network to save cost(M _55)
File: rias-2017-2018-hhold-v1
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Overview
Type: Discrete Valid cases: 2771
Format: numeric Invalid: 12106

Source of information
Make calls to the same network to save cost

Cost of airtime limit the No. of calls(M_56)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 1708
Format: numeric Invalid: 13169

Source of information
Cost of airtime limit the No. of calls

Mobile phone lets you get more done during the day(M 57)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 1708
Format: numeric Invalid: 13169

Source of information
Mobile phone lets you get more done during the day

Mobile phone makes you feel more secure(M_58)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 1708
Format: numeric Invalid: 13169

Source of information
Mobile phone makes you feel more secure

Use mobile phone more for business than social calls(M_59)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 1708
Format: numeric Invalid: 13169

Source of information
Use mobile phone more for business than social calls

Use mobile phone to check on the safety of loved ones(M_60)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 1708
Format: numeric Invalid: 13169
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Source of information
Use mobile phone to check on the safety of loved ones

Use mobile phone to check on the safety issues(M _61)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 1708
Format: numeric Invalid: 13169

Source of information
Use mobile phone to check on the safety issues

Use mobile phone to mobilise the community or political events(M_62)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 1708
Format: numeric Invalid: 13169

Source of information
Use mobile phone to mobilise the community or political events

Mobile phone is expensive(M 63)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 1708
Format: numeric Invalid: 13169

Source of information
Mobile phone is expensive

Worry about sending personal information using your mobile(M_64)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 2771
Format: numeric Invalid: 12106

Source of information
Worry about sending personal information using your mobile

Use of mobile phone exposes your private information(M_65)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 1708
Format: numeric Invalid: 13169

Source of information
Use of mobile phone exposes your private information
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Mobile phone is used accessed free education content(M 66)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 1708
Format: numeric Invalid: 13169

Source of information
Mobile phone is used accessed free education content

Mobile phone is used for setting reminders(M_67)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 1708
Format: numeric Invalid: 13169

Source of information
Mobile phone is used for setting reminders

No. of traditional SMSes compared to instant messaging via social

media(M_68)

File: rias-2017-2018-hhold-v1

Overview

Type: Discrete Valid cases: 1708
Format: numeric Invalid: 13169

Source of information
No. of traditional SMSes compared to instant messaging via social media

No. of traditional calls compared to calls made via social media(M_69)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 1708
Format: numeric Invalid: 13169

Source of information
No. of traditional calls compared to calls made via social media

| cannot afford it. Why don't you have a mobile phone?(NM _1A)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 1720
Format: numeric Invalid: 13157

Source of information
| cannot afford it. Why don't you have a mobile phone?
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| DONT NEED IT(NM_1b)
File: rias-2017-2018-hhold-v1

Overview

Type: Discrete Valid cases: 233
Format: numeric Invalid: 14644
Source of information

| DONT NEED IT

No mobile coverage where | live. Why don't you have a mobile
phone?(NM _2)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 4233
Format: numeric Invalid: 10644

Source of information
No mobile coverage where | live. Why don't you have a mobile phone?

No electricity at home to charge the mobile phone. Why don't you
have a mobile p(NM_3)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 4233
Format: numeric Invalid: 10644

Source of information
No electricity at home to charge the mobile phone. Why don't you have a mobile p

My phone is broken. Why don't you have a mobile phone?(NM 4)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 4233
Format: numeric Invalid: 10644

Source of information
My phone is broken. Why don't you have a mobile phone?

My phone got stolen. Why don't you have a mobile phone?(NM_5)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 4233
Format: numeric Invalid: 10644

Source of information
My phone got stolen. Why don't you have a mobile phone?
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| don't know how to use it. Why don't you have a mobile
phone?(NM_6)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 3223
Format: numeric Invalid: 11654

Source of information
I don't know how to use it. Why don't you have a mobile phone?

| am not allowed to own one. Why don't you have a mobile
phone?(NM_6B)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 3380
Format: numeric Invalid: 11497

Source of information
I am not allowed to own one. Why don't you have a mobile phone?

| have privacy concerns. Why don't you have a mobile phone?(NM_6C)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 3774
Format: numeric Invalid: 11103

Source of information
| have privacy concerns. Why don't you have a mobile phone?

Other Why don't you have a mobile phone?(NM_6D)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 2101
Format: numeric Invalid: 12776

Source of information
Other Why don't you have a mobile phone?

Specify other reasons(NM_6E)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 112
Format: character Invalid: NaN

Source of information
Specify other reasons
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Did you use a mobile phone in the past three months?(NM_7)

File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 4233
Format: numeric Invalid: 10644

Source of information
Did you use a mobile phone in the past three months?

Used a family member's mobile phone(NM_7A)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 178
Format: numeric Invalid: 14699

Source of information
Used a family member's mobile phone

Used a friend or colleague's mobile phone(NM_7B)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 178
Format: numeric Invalid: 14699

Source of information
Used a friend or colleague's mobile phone

Used your previous mobile phone(NM_7C)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 178
Format: numeric Invalid: 14699

Source of information
Used your previous mobile phone

Used a public phone on the roadside(NM_7D)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 178
Format: numeric Invalid: 14699

Source of information
Used a public phone on the roadside

Do you have any active SIM cards, if yes how many?(NM _8)

File: rias-2017-2018-hhold-v1
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Overview
Type: Discrete Valid cases: 3899
Format: numeric Invalid: 10978

Source of information
Do you have any active SIM cards, if yes how many?

How many active SIM cards do you have?(NM_8B)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 948
Format: numeric Invalid: 13929

Source of information
How many active SIM cards do you have?

Do you plan to get a mobile phone in the future?A A If yes:

when?(NM _9)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 3223
Format: numeric Invalid: 11654

Source of information
Do you plan to get a mobile phone in the future?A A If yes: when?

Plan to get a mobile phone in future(NM_9A)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 459
Format: numeric Invalid: 14418

Source of information
Plan to get a mobile phone in future

When do you plan to get a mobile phone(NM_9B)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 302
Format: numeric Invalid: 14575

Source of information
When do you plan to get a mobile phone

How much would you be willing and able to spend monthly on airtime

(voice, SM...(NM _10)
File: rias-2017-2018-hhold-v1
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Overview
Type: Continuous Valid cases: 4119
Format: numeric Invalid: 10758

Minimum: NaN

Maximum: 200000

Mean: 1791.1

Standard deviation: 6884.9

Source of information
How much would you be willing and able to spend monthly on airtime (voice, SM...

Imagine you could have a smart phone and sufficient money for
airtime and dat...(NM_11)
File: rias-2017-2018-hhold-v1

Overview

Type: Discrete Valid cases: 4639
Format: character

Source of information
Imagine you could have a smart phone and sufficient money for airtime and dat...

Do you know what mobile money is?(MM_0)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 9520
Format: numeric Invalid: 5357

Source of information
Do you know what mobile money is?

Have you ever used mobile money services (Mpesa or e-
Wallet)?(MM 1)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 8657
Format: numeric Invalid: 6220

Source of information
Have you ever used mobile money services (Mpesa or e-Wallet)?

Easier or more difficult?(MM_2)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 4820
Format: numeric Invalid: 10057

Source of information
Easier or more difficult?
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More or less safe?(MM_3)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 4820
Format: numeric Invalid: 10057

Source of information
More or less safe?

More or less trustworthy?(MM 4)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 4820
Format: numeric Invalid: 10057

Source of information
More or less trustworthy?

More or less convenient?(MM_5)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 4820
Format: numeric Invalid: 10057

Source of information
More or less convenient?

Faster or slower?(MM_6)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 4820
Format: numeric Invalid: 10057

Source of information
Faster or slower?

Cheaper or more expensive?(MM 7)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 4820
Format: numeric Invalid: 10057

Source of information
Cheaper or more expensive?

For how long have you used mobile money?(MM 8)
File: rias-2017-2018-hhold-v1
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Overview
Type: Continuous Valid cases: 4820
Format: numeric Invalid: 10057

Minimum: NaN

Maximum: 3650

Mean: 48.1

Standard deviation: 180.6

Source of information
For how long have you used mobile money?

What is the name of your main mobile money service provider?(MM_9)
File: rias-2017-2018-hhold-v1

Overview

Type: Continuous Valid cases: 4000

Format: numeric Invalid: 10877
Minimum: 1
Maximum: 97
Mean: 4.9

Standard deviation: 18
Source of information
What is the name of your main mobile money service provider?

What is the name of your main mobile money service
provider?(MM_9 uncoded)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 1642
Format: character Invalid: NaN

Source of information
What is the name of your main mobile money service provider?

Airtime top up What do you use mobile money transfers for?(MM _10)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 4820
Format: numeric Invalid: 10057

Source of information
Airtime top up What do you use mobile money transfers for?

Salary payments What do you use mobile money transfers
for?(MM_11)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 4820
Format: numeric Invalid: 10057

Source of information
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Salary payments What do you use mobile money transfers for?

Bill payments What do you use mobile money transfers for?(MM 12)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 4820
Format: numeric Invalid: 10057

Source of information
Bill payments What do you use mobile money transfers for?

Insurance payments What do you use mobile money transfers
for?(MM_13)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 4820
Format: numeric Invalid: 10057

Source of information
Insurance payments What do you use mobile money transfers for?

Receive payments What do you use mobile money transfers
for?(MM_14)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 4820
Format: numeric Invalid: 10057

Source of information
Receive payments What do you use mobile money transfers for?

Receive your pension What do you use mobile money transfers
for?(MM_15)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 4471
Format: numeric Invalid: 10406

Source of information
Receive your pension What do you use mobile money transfers for?

Other What do you use mobile money transfers for?(MM _16)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 2233
Format: numeric Invalid: 12644
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Source of information
Other What do you use mobile money transfers for?

What do you use your mobile money transfer for? (Other)(MM_16A)
File: rias-2017-2018-hhold-v1

Overview

Type: Discrete Valid cases: 3738
Format: character

Source of information
What do you use your mobile money transfer for? (Other)

What is the largest amount of mobile money you have ever sent or
received?(MM _17)
File: rias-2017-2018-hhold-v1

Overview
Type: Continuous Valid cases: 4820
Format: numeric Invalid: 10057

Minimum: NaN

Maximum: 27000000

Mean: 153368.5

Standard deviation: 761496.7

Source of information
What is the largest amount of mobile money you have ever sent or received?

What is the smallest amount of mobile money you have ever sent or
received?(MM_18)
File: rias-2017-2018-hhold-v1

Overview
Type: Continuous Valid cases: 4820
Format: numeric Invalid: 10057

Minimum: NaN

Maximum: 3000000

Mean: 7143.8

Standard deviation: 50882.9

Source of information
What is the smallest amount of mobile money you have ever sent or received?

How much money do you usually send in one transaction?(MM_19)
File: rias-2017-2018-hhold-v1

Overview
Type: Continuous Valid cases: 4820
Format: numeric Invalid: 10057

Minimum: NaN

Maximum: 12000000

Mean: 15309.6

Standard deviation: 178904.4

Source of information
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How much money do you usually send in one transaction?

How much money do you usually receive in one transaction?(MM_20)
File: rias-2017-2018-hhold-v1

Overview
Type: Continuous Valid cases: 4820
Format: numeric Invalid: 10057

Minimum: NaN

Maximum: 10000014

Mean: 21100.6

Standard deviation: 156959.1

Source of information
How much money do you usually receive in one transaction?

How often do you send or receive mobile money?(MM 21)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 4820
Format: numeric Invalid: 10057

Source of information
How often do you send or receive mobile money?

How many days do you keep the money stored in your mobile money
account?(MM_22)
File: rias-2017-2018-hhold-v1

Overview
Type: Continuous Valid cases: 4820
Format: numeric Invalid: 10057

Minimum: NaN

Maximum: 300000

Mean: 275.2

Standard deviation: 6113.4

Source of information
How many days do you keep the money stored in your mobile money account?

How much do you usually keep stored in your mobile money
account?(MM_23)
File: rias-2017-2018-hhold-v1

Overview
Type: Continuous Valid cases: 4820
Format: numeric Invalid: 10057

Minimum: NaN

Maximum: 1000000

Mean: 14389

Standard deviation: 56086.6

Source of information
How much do you usually keep stored in your mobile money account?
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Mobile money is very useful in managing my finances.(MM_24)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 4820
Format: numeric Invalid: 10057

Source of information
Mobile money is very useful in managing my finances.

Mobile money helps me save and transport costs.(MM_25)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 4820
Format: numeric Invalid: 10057

Source of information
Mobile money helps me save and transport costs.

There is pressure from family, friends, employers or employees to use
mobile ...(MM_26)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 4820
Format: numeric Invalid: 10057

Source of information
There is pressure from family, friends, employers or employees to use mobile ...

Mobile money is replacing my banking transactions.(MM_27)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 4820
Format: numeric Invalid: 10057

Source of information
Mobile money is replacing my banking transactions.

Agents and network coverage are available for me to use mobile
money when I n...(MM_28)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 4820
Format: numeric Invalid: 10057

Source of information
Agents and network coverage are available for me to use mobile money when I n...

100



Africa - RIA ICT Access Survey 2017-2018

Most of my friends use mobile money.(MM_29)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 4820
Format: numeric Invalid: 10057

Source of information
Most of my friends use mobile money.

Using mobile money is risky, the technology can fail.(MM_30)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 4820
Format: numeric Invalid: 10057

Source of information
Using mobile money is risky, the technology can fail.

| only used mobile money after | tried using it.(MM_31)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 4817
Format: numeric Invalid: 10060

Source of information
I only used mobile money after | tried using it.

| will stop using mobile money soon.(MM_32)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 4815
Format: numeric Invalid: 10062

Source of information
| will stop using mobile money soon.

Would you be interested in using mobile money in the future?(MM_33)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 1800
Format: numeric Invalid: 13077

Source of information
Would you be interested in using mobile money in the future?

Not applicable How do you receive or send money?(MM_34B)
File: rias-2017-2018-hhold-v1
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Overview
Type: Discrete Valid cases: 1377
Format: numeric Invalid: 13500

Source of information
Not applicable How do you receive or send money?

Bank or Postoffice(MM_34)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 3040
Format: numeric Invalid: 11837

Source of information
Bank or Postoffice

Western Union, moneygram or Similar(MM_35)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 3040
Format: numeric Invalid: 11837

Source of information
Western Union, moneygram or Similar

Send someone in person How do you receive or send money?(MM_36)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 3040
Format: numeric Invalid: 11837

Source of information
Send someone in person How do you receive or send money?

How do you receive or send money? (Other, please specify)(MM 37)
File: rias-2017-2018-hhold-v1
Overview

Type: Discrete Valid cases: 2207
Format: character

Source of information
How do you receive or send money? (Other, please specify)

| do not use mobile money because | do not have a mobile
phone.(MM_38)
File: rias-2017-2018-hhold-v1

Overview
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Type: Discrete Valid cases: 4388
Format: numeric Invalid: 10489

Source of information
| do not use mobile money because | do not have a mobile phone.

| have no one sending me money and no one to send money
to.(MM_39)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 4388
Format: numeric Invalid: 10489

Source of information
| have no one sending me money and no one to send money to.

| use other means like bank account, western union, moneygram, post
office or se(MM _40)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 409
Format: numeric Invalid: 14468

Source of information
| use other means like bank account, western union, moneygram, post office or se

Mobile money is too expensive.(MM 41)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 4388
Format: numeric Invalid: 10489

Source of information
Mobile money is too expensive.

Mobile money is too complicated to use.(MM _42)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 4388
Format: numeric Invalid: 10489

Source of information
Mobile money is too complicated to use.

Mobile money agents are too far away from where | leave.(MM _43)
File: rias-2017-2018-hhold-v1

Overview
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Type: Discrete Valid cases: 4388
Format: numeric Invalid: 10489

Source of information
Mobile money agents are too far away from where | leave.

| do not trust mobile money.(MM _44)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 4388
Format: numeric Invalid: 10489

Source of information
| do not trust mobile money.

| do not know what mobile money is(MM_45)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 402
Format: numeric Invalid: 14475

Source of information
I do not know what mobile money is

Do you know what the internet is?(B_0)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 12693
Format: numeric Invalid: 2184

Source of information
Do you know what the internet is?

Have you ever used the internet?(B_1)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 11054
Format: numeric Invalid: 3823

Source of information
Have you ever used the internet?

Educational purposes What do you use the internet for?(B_1A)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 1851
Format: numeric Invalid: 13026

Source of information
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Educational purposes What do you use the internet for?

Social Networking What do you use the internet for?(B_1B)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 1851
Format: numeric Invalid: 13026

Source of information
Social Networking What do you use the internet for?

Work-relatedA,A What do you use the internet for?(B_1C)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 1851
Format: numeric Invalid: 13026

Source of information
Work-relatedA,A What do you use the internet for?

Shopping What do you use the internet for?(B_1D)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 1851
Format: numeric Invalid: 13026

Source of information
Shopping What do you use the internet for?

Government services What do you use the internet for?(B_1E)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 1851
Format: numeric Invalid: 13026

Source of information
Government services What do you use the internet for?

Job searching What do you use the internet for?(B_1F)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 1851
Format: numeric Invalid: 13026

Source of information
Job searching What do you use the internet for?
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Online banking What do you use the internet for?(B_1G)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 1851
Format: numeric Invalid: 13026

Source of information
Online banking What do you use the internet for?

Other What do you use the internet for?(B_1H)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 1413
Format: numeric Invalid: 13464

Source of information
Other What do you use the internet for?

What do you use the internet for? (Other)(B_1H OTHER)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 79
Format: character Invalid: NaN

Source of information
What do you use the internet for? (Other)

Internet Usage Rank 1(B_2)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 3091
Format: numeric Invalid: 11786

Source of information
Internet Usage Rank 1

B2.In terms of internet activities please which one is most important
[Other (s(B_2 other)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 35
Format: character Invalid: NaN

Source of information
B2.In terms of internet activities please which one is most important [Other (s
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Internet Usage Rank 2(B_3)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 2440
Format: numeric Invalid: 12437

Source of information
Internet Usage Rank 2

B3.In terms of internet activities please which one is second most
important [O(B_3 other)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 161
Format: character Invalid: NaN

Source of information
B3.In terms of internet activities please which one is second most important [O

Internet Usage Rank 2(B_4)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 2068
Format: numeric Invalid: 12809

Source of information
Internet Usage Rank 2

B4.In terms of internet activities please which one is third most
important [Oth(B_4 other)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 254
Format: character Invalid: NaN

Source of information
B4.In terms of internet activities please which one is third most important [Oth

B5. In terms of internet activities please which one is fourth most
important(B_5)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 395
Format: numeric Invalid: 14482

Source of information
B5. In terms of internet activities please which one is fourth most important
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B5. In terms of internet activities please which one is fourth most
important(B_5other)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 36
Format: character Invalid: NaN

Source of information
B5. In terms of internet activities please which one is fourth most important

B6. In terms of internet activities please which one is fifth most

important(B6)

File: rias-2017-2018-hhold-v1

Overview

Type: Discrete Valid cases: 1233
Format: numeric Invalid: 13644

Source of information
B6. In terms of internet activities please which one is fifth most important

B6B. In terms of internet activities please which one is sixth most

important(BoB)

File: rias-2017-2018-hhold-v1

Overview

Type: Discrete Valid cases: 1233
Format: numeric Invalid: 13644

Source of information
B6B. In terms of internet activities please which one is sixth most important

B6C. In terms of internet activities please which one is seventh most

importan(B6C)

File: rias-2017-2018-hhold-v1

Overview

Type: Discrete Valid cases: 1233
Format: numeric Invalid: 13644

Source of information
B6C. In terms of internet activities please which one is seventh most importan

Producing content (Website, social media, wikipedia)(B_6D)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 172
Format: numeric Invalid: 14705

Source of information
Producing content (Website, social media, wikipedia)
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B7. In terms of internet activities please which one is eight most

important(B7)

File: rias-2017-2018-hhold-v1

Overview

Type: Discrete Valid cases: 395
Format: numeric Invalid: 14482

Source of information
B7. In terms of internet activities please which one is eight most important

For how many years have you been using the internet?(B_8)
File: rias-2017-2018-hhold-v1

Overview
Type: Continuous Valid cases: 4192
Format: numeric Invalid: 10685

Minimum: NaN
Maximum: 2012

Mean: 6.1

Standard deviation: 53.9

Source of information
For how many years have you been using the internet?

Did you use the internet first on a computer, mobile phone or on
tablet?(B_9)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 4200
Format: numeric Invalid: 10677

Source of information
Did you use the internet first on a computer, mobile phone or on tablet?

How often Do you use the Internet on...on a mobile phone or
tablet?(B_10)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 3534
Format: numeric Invalid: 11343

Source of information
How often Do you use the Internet on...on a mobile phone or tablet?

Access Internet via mobile phone(B_10A)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 666
Format: numeric Invalid: 14211
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Source of information
Access Internet via mobile phone

How often Do you use the Internet on...on a desktop computer or
laptop?(B_11)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 3534
Format: numeric Invalid: 11343

Source of information
How often Do you use the Internet on...on a desktop computer or laptop?

Average use of Internet in the last 3 months(B_11A)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 666
Format: numeric Invalid: 14211

Source of information
Average use of Internet in the last 3 months

Access Internet via a laptop(B_11B)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 687
Format: character Invalid: NaN

Source of information
Access Internet via a laptop

Access Internet via a desktop(B_11C)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 666
Format: numeric Invalid: 14211

Source of information
Access Internet via a desktop

Do you access the Internet on a Tablet(B_12)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 172
Format: numeric Invalid: 14705

Source of information
Do you access the Internet on a Tablet
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Do you access the Internet via Ipad or tablet(B_12A)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 666
Format: numeric Invalid: 14211

Source of information
Do you access the Internet via Ipad or tablet

How often Do you use the Internet on...through public wifi?(B_13)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 3362
Format: numeric Invalid: 11515

Source of information
How often Do you use the Internet on...through public wifi?

Access Internet at public WiFi(B_13A)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 666
Format: numeric Invalid: 14211

Source of information
Access Internet at public WiFi

(B_13B)

File: rias-2017-2018-hhold-v1

Overview

Type: Discrete Valid cases: 172
Format: numeric Invalid: 14705

| use Internet in a free Wifi area In terms of saving on data charges
which of(B_14)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 3534
Format: numeric Invalid: 11343

Source of information
| use Internet in a free Wifi area In terms of saving on data charges which of

| use Internet at home or at work In terms of saving on data charges
which of(B_15)
File: rias-2017-2018-hhold-v1
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Overview
Type: Discrete Valid cases: 3534
Format: numeric Invalid: 11343

Source of information
| use Internet at home or at work In terms of saving on data charges which of

Access Internet at work(B_15A)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 666
Format: numeric Invalid: 14211

Source of information
Access Internet at work

Access Internet at home(B_15B)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 666
Format: numeric Invalid: 14211

Source of information
Access Internet at home

| use special data promotions In terms of saving on data charges

which of the(B_16)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 3534
Format: numeric Invalid: 11343

Source of information
| use special data promotions In terms of saving on data charges which of the

None of these In terms of saving on data charges which of the
following strate(B_16B)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 1679
Format: numeric Invalid: 13198

Source of information
None of these In terms of saving on data charges which of the following strate

Access Internet at place of education(B_16C)
File: rias-2017-2018-hhold-v1
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Type: Discrete Valid cases: 666
Format: numeric Invalid: 14211

Source of information
Access Internet at place of education

Access Internet at Internet Cafe(B_16D)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 666
Format: numeric Invalid: 14211

Source of information
Access Internet at Internet Cafe
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What is your main limitation for your use of the internet?(B_17)

File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 1855
Format: numeric Invalid: 13022

Source of information
What is your main limitation for your use of the internet?

There is no interesting content for meA,A (B_17A)

File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 2517
Format: numeric Invalid: 12360

Source of information
There is no interesting content for meA,A

Lack of local language contentA,A (B_17B)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 2517
Format: numeric Invalid: 12360

Source of information
Lack of local language contentA,A

The internet is very slow(B_17C)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 2517
Format: numeric Invalid: 12360
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Source of information
The internet is very slow

The internet is too expensive to useA,A (B_17D)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 2517
Format: numeric Invalid: 12360

Source of information
The internet is too expensive to useA,A

Few people to communicate with via the internet(B_17E)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 2517
Format: numeric Invalid: 12360

Source of information
Few people to communicate with via the internet

Worried about surveillance/privacy invasion(B_17F)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 2517
Format: numeric Invalid: 12360

Source of information
Worried about surveillance/privacy invasion

Worried about getting virus/malware(B_17G)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 2517
Format: numeric Invalid: 12360

Source of information
Worried about getting virus/malware

Someone restricting the use (e.g. family, spouse, parents)(B_17H)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 1851
Format: numeric Invalid: 13026

Source of information
Someone restricting the use (e.g. family, spouse, parents)

114



Lack of time(B_171)
File: rias-2017-2018-hhold-v1

Overview

Type: Discrete Valid cases: 1851
Format: numeric Invalid: 13026
Source of information

Lack of time

| find it difficult to use(B_17])
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 1851
Format: numeric Invalid: 13026

Source of information
| find it difficult to use

Other(B_17L)
File: rias-2017-2018-hhold-v1

Overview

Type: Discrete Valid cases: 2186
Format: numeric Invalid: 12691
Source of information

Other

Other, please specify:(B_17L other)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 300
Format: character Invalid: NaN

Source of information
Other, please specify:

None(B_17K)
File: rias-2017-2018-hhold-v1

Overview

Type: Discrete Valid cases: 1679
Format: numeric Invalid: 13198
Source of information

None
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When you use the internet, what do you spend most time on?(B_18)

File: rias-2017-2018-hhold-v1

115



Africa - RIA ICT Access Survey 2017-2018

Overview
Type: Discrete Valid cases: 3362
Format: numeric Invalid: 11515

Source of information
When you use the internet, what do you spend most time on?

B18.When you use the Internet, what do you spend most time on?
[Other (specify)](B_18 other)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 8
Format: character Invalid: NaN

Source of information
B18.When you use the Internet, what do you spend most time on? [Other (specify)]

Main reason for using Internet(B_18A)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 631
Format: numeric Invalid: 14246

Source of information
Main reason for using Internet

Specify other reason for using Internet(B_18B)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 35
Format: character Invalid: NaN

Source of information
Specify other reason for using Internet

Have you ever been conned over the internet and lost money?(B_19)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 3362
Format: numeric Invalid: 11515

Source of information
Have you ever been conned over the internet and lost money?

Has your email account ever been hacked and hijacked?(B_20)
File: rias-2017-2018-hhold-v1

Overview

116



Africa - RIA ICT Access Survey 2017-2018

Type: Discrete Valid cases: 3167
Format: numeric Invalid: 11710

Source of information
Has your email account ever been hacked and hijacked?

Internet used for getting information about goods or services(B 21)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 666
Format: numeric Invalid: 14211

Source of information
Internet used for getting information about goods or services

Internet used for online stockvels(B _22)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 666
Format: numeric Invalid: 14211

Source of information
Internet used for online stockvels

Internet used for online betting(B_23)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 666
Format: numeric Invalid: 14211

Source of information
Internet used for online betting

Internet used for getting information related to health or health
services(B _24)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 666
Format: numeric Invalid: 14211

Source of information
Internet used for getting information related to health or health services

Internet used for getting information from government
organisations(B_25)
File: rias-2017-2018-hhold-v1

Overview
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Type: Discrete Valid cases: 666
Format: numeric Invalid: 14211

Source of information
Internet used for getting information from government organisations

Internet used for interacting with government organisations(B_26)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 666
Format: numeric Invalid: 14211

Source of information
Internet used for interacting with government organisations

Internet used for downloading/uploading documents from/to govt
website(B_27)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 666
Format: numeric Invalid: 14211

Source of information
Internet used for downloading/uploading documents from/to govt website

Internet used for transacting financially with government
organisations(B_28)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 666
Format: numeric Invalid: 14211

Source of information
Internet used for transacting financially with government organisations

Internet used for telephoning over the Internet/VOIP(B_29)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 666
Format: numeric Invalid: 14211

Source of information
Internet used for telephoning over the Internet/VOIP

Internet used for posting and reading information(B_30)
File: rias-2017-2018-hhold-v1

Overview
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Type: Discrete Valid cases: 666
Format: numeric Invalid: 14211

Source of information
Internet used for posting and reading information

Internet used for purchasing/ordering goods or services(B_31)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 666
Format: numeric Invalid: 14211

Source of information
Internet used for purchasing/ordering goods or services

Internet used for internet banking (including mobile banking)(B_32)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 666
Format: numeric Invalid: 14211

Source of information
Internet used for internet banking (including mobile banking)

Internet used for education and learning activities(B_33)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 666
Format: numeric Invalid: 14211

Source of information
Internet used for education and learning activities

Internet used for playing or downloading video games or computer
games(B_34)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 666
Format: numeric Invalid: 14211

Source of information
Internet used for playing or downloading video games or computer games

Internet used for downloading music or video(B_35)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 666
Format: numeric Invalid: 14211
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Source of information
Internet used for downloading music or video

Internet used for electronic books(B_36)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 666
Format: numeric Invalid: 14211

Source of information
Internet used for electronic books

Internet used for watching TV video or listening to music(B_37)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 666
Format: numeric Invalid: 14211

Source of information
Internet used for watching TV video or listening to music

Internet used for downloading software/apps(B_38)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 666
Format: numeric Invalid: 14211

Source of information
Internet used for downloading software/apps

Internet used for reading on-line newspapers or magazine(B_39)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 666
Format: numeric Invalid: 14211

Source of information
Internet used for reading on-line newspapers or magazine

Internet used for participating in distance learning(B_40)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 666
Format: numeric Invalid: 14211

Source of information
Internet used for participating in distance learning
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Internet used for getting information for school related
work/research(B 41)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 666
Format: numeric Invalid: 14211

Source of information
Internet used for getting information for school related work/research

Internet used for looking for free education content(B_42)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 666
Format: numeric Invalid: 14211

Source of information
Internet used for looking for free education content

Internet used for collaborating online on documents(B_43)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 666
Format: numeric Invalid: 14211

Source of information
Internet used for collaborating online on documents

Internet used for social networking(B_44)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 666
Format: numeric Invalid: 14211

Source of information
Internet used for social networking

Internet used for instant messaging(B_45)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 666
Format: numeric Invalid: 14211

Source of information
Internet used for instant messaging
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Internet used for finding a place to get direction(B_46)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 666
Format: numeric Invalid: 14211

Source of information
Internet used for finding a place to get direction

Internet used for finding or checking a fact/looking up a definition of a

word(B_47)

File: rias-2017-2018-hhold-v1

Overview

Type: Discrete Valid cases: 666
Format: numeric Invalid: 14211

Source of information
Internet used for finding or checking a fact/looking up a definition of a word

Internet used for sending or receiving emails(B_48)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 666
Format: numeric Invalid: 14211

Source of information
Internet used for sending or receiving emails

Browsing Internet - do not worry about thieves(B_49A)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 666
Format: numeric Invalid: 14211

Source of information
Browsing Internet - do not worry about thieves

Using Internet on a smart phone is safer than using it on
desktop/laptop(B_49B)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 666
Format: numeric Invalid: 14211

Source of information
Using Internet on a smart phone is safer than using it on desktop/laptop

122



Africa - RIA ICT Access Survey 2017-2018

Government is monitoring my online activities(B_49C)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 666
Format: numeric Invalid: 14211

Source of information
Government is monitoring my online activities

Bank never sends you an email asking for password or
username(B_49D)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 666
Format: numeric Invalid: 14211

Source of information
Bank never sends you an email asking for password or username

Safe to use credit cards for shopping over the Internet(B_49E)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 666
Format: numeric Invalid: 14211

Source of information
Safe to use credit cards for shopping over the Internet

Using Internet exposes you to stalkers(B_49F)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 666
Format: numeric Invalid: 14211

Source of information
Using Internet exposes you to stalkers

Use of Internet increase or decrease contact with people sharing same
hobbies(B_50A)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 666
Format: numeric Invalid: 14211

Source of information
Use of Internet increase or decrease contact with people sharing same hobbies
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Use of Internet increase or decrease contact with family and
friends(B_50B)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 666
Format: numeric Invalid: 14211

Source of information
Use of Internet increase or decrease contact with family and friends

Use of Internet increase or decrease contact with colleagues(B_50C)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 666
Format: numeric Invalid: 14211

Source of information
Use of Internet increase or decrease contact with colleagues

Use of Internet increase or decrease contact with government
organisations(B_50D)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 666
Format: numeric Invalid: 14211

Source of information
Use of Internet increase or decrease contact with government organisations

Use of social media change contact with people sharing same
hobbies(B_51A)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 666
Format: numeric Invalid: 14211

Source of information
Use of social media change contact with people sharing same hobbies

Use of social media change contact with family and friends(B_51B)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 666
Format: numeric Invalid: 14211

Source of information
Use of social media change contact with family and friends
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Use of social media change contact with colleagues(B_51C)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 666
Format: numeric Invalid: 14211

Source of information
Use of social media change contact with colleagues

Use of social media change contact with governement
organisations(B_51D)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 666
Format: numeric Invalid: 14211

Source of information
Use of social media change contact with governement organisations

What is the main reason why you do not use the internet?(NB_1)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 6814
Format: numeric Invalid: 8063

Source of information
What is the main reason why you do not use the internet?

Reason for not using Internet - specify other reason(NB_1A)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 76
Format: character Invalid: NaN

Source of information
Reason for not using Internet - specify other reason

Would you be interested to try using the Internet ? If there was mobile
coverage(NB_2)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 889
Format: numeric Invalid: 13988

Source of information
Would you be interested to try using the Internet ? If there was mobile coverage
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Interest in using Internet if it was available close to where you

live(NB_2A)

File: rias-2017-2018-hhold-v1

Overview

Type: Discrete Valid cases: 1501
Format: numeric Invalid: 13376

Source of information
Interest in using Internet if it was available close to where you live

Would you be interested to try using the Internet ? if it is free of
charge(NB_3)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 2336
Format: numeric Invalid: 12541

Source of information
Would you be interested to try using the Internet ? if it is free of charge

Specify if you will be interested in using the internet
elsewhere.(NB_3A)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 198
Format: character Invalid: NaN

Source of information
Specify if you will be interested in using the internet elsewhere.

Would you be interested to try using the Internet ? if someone shows
me how to(NB _4)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 889
Format: numeric Invalid: 13988

Source of information
Would you be interested to try using the Internet ? if someone shows me how to

Would you be interested to try using the Internet ? | am not interested
anyway(NB_5)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 889
Format: numeric Invalid: 13988
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Source of information
Would you be interested to try using the Internet ? | am not interested anyway

Do you use social media like Facebook, Whatsapp, Twitter etc?(S 1)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 10852
Format: numeric Invalid: 4025

Source of information
Do you use social media like Facebook, Whatsapp, Twitter etc?

For how many years have you been using social media?(S_2)
File: rias-2017-2018-hhold-v1

Overview
Type: Continuous Valid cases: 2724
Format: numeric Invalid: 12153

Minimum: NaN
Maximum: 24

Mean: 4.1

Standard deviation: 2.9

Source of information
For how many years have you been using social media?

Since how long have you mean using social media (years)(S_2b cat)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 546
Format: numeric Invalid: 14331

Source of information
Since how long have you mean using social media (years)

Desktop computer or laptop: How do you access your social network
account?(S_3)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 3279
Format: numeric Invalid: 11598

Source of information
Desktop computer or laptop: How do you access your social network account?

Smartphone: How do you access your social network account?(S_4A)
File: rias-2017-2018-hhold-v1

Overview
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Type: Discrete Valid cases: 3279
Format: numeric Invalid: 11598

Source of information
Smartphone: How do you access your social network account?

iPad / Tablet: How do you access your social network account?(S 6)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 3279
Format: numeric Invalid: 11598

Source of information
iPad / Tablet: How do you access your social network account?

Feature phone How do you access your social network account?(S 4)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 2890
Format: numeric Invalid: 11987

Source of information
Feature phone How do you access your social network account?

None of these(S_4none)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 245
Format: numeric Invalid: 14632

Source of information
None of these

On average, how muchA,A time per day do you spend on social
networking sites?(S_7)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 3279
Format: numeric Invalid: 11598

Source of information
On average, how muchA,A time per day do you spend on social networking sites?

How many friends do you have on social networking sites like
Facebook?(S_8)
File: rias-2017-2018-hhold-v1

Overview
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Type: Discrete Valid cases: 3279
Format: numeric Invalid: 11598

Source of information
How many friends do you have on social networking sites like Facebook?

How many Followers do you have on the social networking sites like
Twitter and i(S_9)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 157
Format: numeric Invalid: 14720

Source of information
How many Followers do you have on the social networking sites like Twitter and i

Use real name or pseudonym for social sign-up(S_10A)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 572
Format: numeric Invalid: 14305

Source of information
Use real name or pseudonym for social sign-up

Real Name What information do you share on social media (e.g. your
profile)?(S_10)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 3279
Format: numeric Invalid: 11598

Source of information
Real Name What information do you share on social media (e.g. your profile)?

Gender What information do you share on social media (e.g. your
profile)?(S_11)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 3279
Format: numeric Invalid: 11598

Source of information
Gender What information do you share on social media (e.g. your profile)?
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Age What information do you share on social media (e.g. your
profile)?(S _12)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 3279
Format: numeric Invalid: 11598

Source of information
Age What information do you share on social media (e.g. your profile)?

Marital status What information do you share on social media (e.g.
your profile)(S_13)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 3279
Format: numeric Invalid: 11598

Source of information
Marital status What information do you share on social media (e.g. your profile)

Mobile Number / Email address What information do you share on
social media (e.g(S_14)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 3279
Format: numeric Invalid: 11598

Source of information
Mobile Number / Email address What information do you share on social media (e.g

Pictures or videos you and your family and friends What information
do you share(S_15)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 3279
Format: numeric Invalid: 11598

Source of information
Pictures or videos you and your family and friends What information do you share

Religion What information do you share on social media (e.g. your
profile)?(S_16)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 3279
Format: numeric Invalid: 11598

130



Africa - RIA ICT Access Survey 2017-2018

Source of information
Religion What information do you share on social media (e.g. your profile)?

Political views What information do you share on social media (e.g.
your profile(S_17)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 3279
Format: numeric Invalid: 11598

Source of information
Political views What information do you share on social media (e.g. your profile

Sexual orientation What information do you share on social media
(e.g. your prof(S_18)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 3279
Format: numeric Invalid: 11598

Source of information
Sexual orientation What information do you share on social media (e.g. your prof

None of these(S_18A)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 312
Format: numeric Invalid: 14565

Source of information
None of these

none of these(S_18B)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 1169
Format: numeric Invalid: 13708

Source of information
none of these

Reading news What do you use Social media for?(S _19)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 3279
Format: numeric Invalid: 11598

Source of information
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Reading news What do you use Social media for?

Chatting What do you use Social media for?(S_20)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 3279
Format: numeric Invalid: 11598

Source of information
Chatting What do you use Social media for?

Making calls What do you use Social media for?(S_21)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 3279
Format: numeric Invalid: 11598

Source of information
Making calls What do you use Social media for?

Playing games What do you use Social media for?(S_22)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 3279
Format: numeric Invalid: 11598

Source of information
Playing games What do you use Social media for?

Staying in contact with friends and family What do you use Social
media for?(S_23)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 3279
Format: numeric Invalid: 11598

Source of information
Staying in contact with friends and family What do you use Social media for?

Making professional and business contacts What do you use Social
media for?(S_24)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 3279
Format: numeric Invalid: 11598

Source of information
Making professional and business contacts What do you use Social media for?
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Marketing your products/services What do you use Social media
for?(S_25)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 3279
Format: numeric Invalid: 11598

Source of information
Marketing your products/services What do you use Social media for?

Following government social media pages What do you use Social
media for?(S_26)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 3279
Format: numeric Invalid: 11598

Source of information
Following government social media pages What do you use Social media for?

Making new friends What do you use Social media for?(S_27)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 3279
Format: numeric Invalid: 11598

Source of information
Making new friends What do you use Social media for?

Following local politiciansA,A What do you use Social media for?(S_28)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 3279
Format: numeric Invalid: 11598

Source of information
Following local politiciansA,A What do you use Social media for?

Getting opinions/sharing your experience What do you use Social
media for?(S_29)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 3279
Format: numeric Invalid: 11598

Source of information
Getting opinions/sharing your experience What do you use Social media for?
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Sharing videos/pictures/music What do you use Social media

for?(S_30)

File: rias-2017-2018-hhold-v1

Overview

Type: Discrete Valid cases: 3279
Format: numeric Invalid: 11598

Source of information
Sharing videos/pictures/music What do you use Social media for?

Sharing my produced content What do you use Social media

for?(S_31)

File: rias-2017-2018-hhold-v1

Overview

Type: Discrete Valid cases: 3279
Format: numeric Invalid: 11598

Source of information
Sharing my produced content What do you use Social media for?

Looking for educational content What do you use Social media

for?(S_32)

File: rias-2017-2018-hhold-v1

Overview

Type: Discrete Valid cases: 3279
Format: numeric Invalid: 11598

Source of information
Looking for educational content What do you use Social media for?

Are you surprised by how much time you spend on a social networking

site?(S_33)

File: rias-2017-2018-hhold-v1

Overview

Type: Discrete Valid cases: 3279
Format: numeric Invalid: 11598

Source of information
Are you surprised by how much time you spend on a social networking site?

Do you prefer to interact with people on social networking sites rather

than ...(S_34)

File: rias-2017-2018-hhold-v1

Overview

Type: Discrete Valid cases: 3279
Format: numeric Invalid: 11598
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Source of information
Do you prefer to interact with people on social networking sites rather than ...

Have you ever said no to an activity with your family or friends and
rather s...(S_35)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 3279
Format: numeric Invalid: 11598

Source of information
Have you ever said no to an activity with your family or friends and rathers...

Gossip between friends How comfortable are you to discuss any of the
following t(S_36)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 3279
Format: numeric Invalid: 11598

Source of information
Gossip between friends How comfortable are you to discuss any of the following t

Discussing family matters on Internet/social media(S_36A)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 572
Format: numeric Invalid: 14305

Source of information
Discussing family matters on Internet/social media

Professional/work-related information How comfortable are you to
discuss any of(S_37)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 3279
Format: numeric Invalid: 11598

Source of information
Professional/work-related information How comfortable are you to discuss any of

Discussing work related matters on Internet/social media(S_37A)
File: rias-2017-2018-hhold-v1

Overview
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Type: Discrete Valid cases: 572
Format: numeric Invalid: 14305

Source of information
Discussing work related matters on Internet/social media

Religious matters How comfortable are you to discuss any of the
following topics(S_38)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 3279
Format: numeric Invalid: 11598

Source of information
Religious matters How comfortable are you to discuss any of the following topics

Discussing religious matters on Internet/social media(S_38A)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 572
Format: numeric Invalid: 14305

Source of information
Discussing religious matters on Internet/social media

Political matters How comfortable are you to discuss any of the
following topics(S_39)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 3279
Format: numeric Invalid: 11598

Source of information
Political matters How comfortable are you to discuss any of the following topics

Discussing political matters on Internet/social media(S_39A)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 572
Format: numeric Invalid: 14305

Source of information
Discussing political matters on Internet/social media

Financial information How comfortable are you to discuss any of the
following to(S_40)
File: rias-2017-2018-hhold-v1
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Overview
Type: Discrete Valid cases: 3279
Format: numeric Invalid: 11598

Source of information
Financial information How comfortable are you to discuss any of the following to

Health and sexual matters How comfortable are you to discuss any of
the followin(S_41)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 3279
Format: numeric Invalid: 11598

Source of information
Health and sexual matters How comfortable are you to discuss any of the followin

Discussing health matters on Internet/social media(S_41A)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 666
Format: numeric Invalid: 14211

Source of information
Discussing health matters on Internet/social media

Discussing sexual matters on Internet/social media(S_41B)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 666
Format: numeric Invalid: 14211

Source of information
Discussing sexual matters on Internet/social media

Friends(S 42)
File: rias-2017-2018-hhold-v1

Overview

Type: Discrete Valid cases: 3279
Format: numeric Invalid: 11598

Source of information
Friends

Family(S_43)
File: rias-2017-2018-hhold-v1

Overview
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Type: Discrete Valid cases: 3279
Format: numeric Invalid: 11598
Source of information

Family

Work colleagues(S 44)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 3279
Format: numeric Invalid: 11598

Source of information
Work colleagues

Local community(S_45)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 3279
Format: numeric Invalid: 11598

Source of information
Local community

Social and political groups(S 46)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 3279
Format: numeric Invalid: 11598

Source of information
Social and political groups

About how many of your friends on social networking websites have
you metin ...(S _47)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 3278
Format: numeric Invalid: 11599

Source of information
About how many of your friends on social networking websites have you met in ...

| don't accept any contact requests Which types of contact requests
do you usual(S_48A)
File: rias-2017-2018-hhold-v1

Overview
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Type: Discrete Valid cases: 2733
Format: numeric Invalid: 12144

Source of information
| don't accept any contact requests Which types of contact requests do you usual

People | know personally Which types of contact requests do you
usually accept?(S_48B)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 3279
Format: numeric Invalid: 11598

Source of information
People | know personally Which types of contact requests do you usually accept?

People | don't know, if they have an interesting profile Which types of
contact(S_49)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 3279
Format: numeric Invalid: 11598

Source of information
People | don't know, if they have an interesting profile Which types of contact

People | don't know, if we have friends in common Which types of
contact request(S _50)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 3279
Format: numeric Invalid: 11598

Source of information
People | don't know, if we have friends in common Which types of contact request

People | don't know, if they look attractive Which types of contact
requests do(S_51)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 3279
Format: numeric Invalid: 11598

Source of information
People | don't know, if they look attractive Which types of contact requests do
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| accept all contact requests Which types of contact requests do you
usually acc(S_52)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 3279
Format: numeric Invalid: 11598

Source of information
| accept all contact requests Which types of contact requests do you usually acc

Have you ever been a victim of online bullying?(S_53)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 3279
Format: numeric Invalid: 11598

Source of information
Have you ever been a victim of online bullying?

While using social media were you ever confronted with unwanted
offensive mat...(S_54)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 3279
Format: numeric Invalid: 11598

Source of information
While using social media were you ever confronted with unwanted offensive mat...

| don't unfriend/block Would you ever unfriend / block someone for
any of the fo(S_55)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 3279
Format: numeric Invalid: 11598

Source of information
I don't unfriend/block Would you ever unfriend / block someone for any of the fo

| don't know who they are Would you ever unfriend / block someone
for any of the(S_56)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 3279
Format: numeric Invalid: 11598

Source of information
| don't know who they are Would you ever unfriend / block someone for any of the
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They broke my heart Would you ever unfriend / block someone for any
of the follo(S_57)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 3279
Format: numeric Invalid: 11598

Source of information
They broke my heart Would you ever unfriend / block someone for any of the follo

| don't like them anymore Would you ever unfriend / block someone
for any of the(S_58)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 3279
Format: numeric Invalid: 11598

Source of information
| don't like them anymore Would you ever unfriend / block someone for any of the

Annoying status updates Would you ever unfriend / block someone for
any of the f(S_59)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 3279
Format: numeric Invalid: 11598

Source of information
Annoying status updates Would you ever unfriend / block someone for any of the f

Obnoxious photo uploads Would you ever unfriend / block someone for
any of the f(S_60)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 3279
Format: numeric Invalid: 11598

Source of information
Obnoxious photo uploads Would you ever unfriend / block someone for any of the f

Clashing religious Would you ever unfriend / block someone for any of
the follow(S _61)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 3279
Format: numeric Invalid: 11598
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Source of information
Clashing religious Would you ever unfriend / block someone for any of the follow

Differing political views Would you ever unfriend / block someone for
any of the(S_61B)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 4123
Format: numeric Invalid: 10754

Source of information
Differing political views Would you ever unfriend / block someone for any of the

When you repost or forward messages, do you(S 62)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 3122
Format: numeric Invalid: 11755

Source of information
When you repost or forward messages, do you

Can you trust news you read on social media (Facebook, etc)?(S_63)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 3122
Format: numeric Invalid: 11755

Source of information
Can you trust news you read on social media (Facebook, etc)?

What is the FIRST thing you do if you want to changing the settings for

your ...(S_64)

File: rias-2017-2018-hhold-v1

Overview

Type: Discrete Valid cases: 3122
Format: numeric Invalid: 11755

Source of information
What is the FIRST thing you do if you want to changing the settings for your ...

S64.When it comes to changing settings for your social media
software, if you ne(Q 64A)
File: rias-2017-2018-hhold-v1

Overview
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Type: Discrete Valid cases: 1
Format: character Invalid: NaN

Source of information
S64.When it comes to changing settings for your social media software, if you ne

What is the SECOND thing you do if you want to changing the settings
for your...(S_65)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 3966
Format: numeric Invalid: 10911

Source of information
What is the SECOND thing you do if you want to changing the settings for your...

S65.When it comes to changing settings for your social media
software, if you ne(Q 65A)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 2
Format: character Invalid: NaN

Source of information
S65.When it comes to changing settings for your social media software, if you ne

Has your social media account even been hacked and hijacked?(S_66)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 3966
Format: numeric Invalid: 10911

Source of information
Has your social media account even been hacked and hijacked?

Why dont you use social media?(NS 1)
File: rias-2017-2018-hhold-v1

Overview

Type: Discrete Valid cases: 9804
Format: character

Source of information
Why dont you use social media?

Some people find paid jobs or tasks by connecting directly with people
who wa...(MW_1)
File: rias-2017-2018-hhold-v1
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Overview
Type: Discrete Valid cases: 7452
Format: numeric Invalid: 7425

Source of information
Some people find paid jobs or tasks by connecting directly with people who wa...

Driving for a ride-hailing app (e.g. Uber, Lyft, Taxi) What sorts of jobs
or tas(MW_2 01)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 169
Format: numeric Invalid: 14708

Source of information
Driving for a ride-hailing app (e.g. Uber, Lyft, Taxi) What sorts of jobs or tas

Shopping for or delivering household items What sorts of jobs or tasks
have you(MW 2 02)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 186
Format: numeric Invalid: 14691

Source of information
Shopping for or delivering household items What sorts of jobs or tasks have you

Performing tasks online (e.g. completing surveys or doing data entry)
What sorts(MW_2 03)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 186
Format: numeric Invalid: 14691

Source of information
Performing tasks online (e.g. completing surveys or doing data entry) What sorts

Cleaning someone?s home or doing laundry What sorts of jobs or
tasks have you pe(MW_2 04)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 186
Format: numeric Invalid: 14691

Source of information
Cleaning someone?s home or doing laundry What sorts of jobs or tasks have you pe
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Other(MW_2 05)
File: rias-2017-2018-hhold-v1

Overview

Type: Discrete Valid cases: 118
Format: numeric Invalid: 14759
Source of information

Other

MW2.What sorts of jobs or tasks have you performed in the last year
using these(MW 2 05specify)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 1269
Format: character Invalid: NaN

Source of information
MW2.What sorts of jobs or tasks have you performed in the last year using these

Which of the following statements best describes the income you earn
from usi...(MW_3)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 175
Format: numeric Invalid: 14702

Source of information
Which of the following statements best describes the income you earn from usi...

It is essential for meeting my basic needs(MW_3a)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 11
Format: numeric Invalid: 14866

Source of information
It is essential for meeting my basic needs

It is an important component of my budget, but not essential(MW_3b)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 11
Format: numeric Invalid: 14866

Source of information
It is an important component of my budget, but not essential
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It is nice to have, but | could live comfortably without it(MW_3c)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 11
Format: numeric Invalid: 14866

Source of information
It is nice to have, but | could live comfortably without it

You need to be able to control your own schedule due to child care,
school, or o(MW _4)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 182
Format: numeric Invalid: 14695

Source of information
You need to be able to control your own schedule due to child care, school, or o

It helps to fill in gaps or fluctuations in your other sources of income
Which o(MW_5)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 182
Format: numeric Invalid: 14695

Source of information
It helps to fill in gaps or fluctuations in your other sources of income Which o

To gain work experience for future job opportunitiesWhich of the
following are r(MW _6)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 182
Format: numeric Invalid: 14695

Source of information
To gain work experience for future job opportunitiesWhich of the following are r

For fun, or to do something with your spare time Which of the
following are reas(MW _7)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 182
Format: numeric Invalid: 14695

Source of information
For fun, or to do something with your spare time Which of the following are reas
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Because there are not many other job opportunities in your area
Which of the fol(MW _8)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 182
Format: numeric Invalid: 14695

Source of information
Because there are not many other job opportunities in your area Which of the fol

Other Which of the following are reasons why you provide these
services?(MW_9)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 97
Format: numeric Invalid: 14780

Source of information
Other Which of the following are reasons why you provide these services?

For which reason do you provide these services? (Other)(MW_90THER)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 1294
Format: character Invalid: NaN

Source of information
For which reason do you provide these services? (Other)

Have you ever performed work using any of these services for which
you did no...(MW_10)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 186
Format: numeric Invalid: 14691

Source of information
Have you ever performed work using any of these services for which you did no...

What sorts of jobs or tasks have you performed in the last year using
these serv(MW?2S)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 32
Format: character Invalid: NaN

Source of information
What sorts of jobs or tasks have you performed in the last year using these serv
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How many persons, including yourself, live in YOUR OWN
household?(HHV_1)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 32
Format: numeric Invalid: 14845

Source of information
How many persons, including yourself, live in YOUR OWN household?

What is the main source of electricity in the household you normally
live in?(HHV _2)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 32
Format: numeric Invalid: 14845

Source of information
What is the main source of electricity in the household you normally live in?

Does anybody in this household have a bank account or access to
one?(HHV_3)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 32
Format: numeric Invalid: 14845

Source of information
Does anybody in this household have a bank account or access to one?

How many people in this household receive Social grants or pension
from the S...(HHV_4)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 32
Format: numeric Invalid: 14845

Source of information
How many people in this household receive Social grants or pension from the S...

How many household members receive long term medical
treatment?(HHV_5)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 32
Format: numeric Invalid: 14845
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Source of information
How many household members receive long term medical treatment?

What is the main household language in your household?(HHV_6)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 27
Format: numeric Invalid: 14850

Source of information
What is the main household language in your household?

What is the main household language in your
household?(HHV_6b _uncoded)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 1241
Format: character Invalid: NaN

Source of information
What is the main household language in your household?

What is the highest education level of any household
member?(HHV _7)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 27
Format: numeric Invalid: 14850

Source of information
What is the highest education level of any household member?

What is the highest education level of any of your household
member(HHV 7a)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 2
Format: numeric Invalid: 14875

Source of information
What is the highest education level of any of your household member

Does any of household members have any vocational/professional
certificates?(HHV_7b)
File: rias-2017-2018-hhold-v1

Overview
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Type: Discrete Valid cases: 3
Format: numeric Invalid: 14874

Source of information
Does any of household members have any vocational/professional certificates?

Is the head of your household male or female?(HHV_8)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 32
Format: numeric Invalid: 14845

Source of information
Is the head of your household male or female?

In what type of area is your household located?(HHV _9)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 32
Format: numeric Invalid: 14845

Source of information
In what type of area is your household located?

M31.Is there anything that prevents you from using mobile phone
more? (probe ful(M_31luncoded)

File: rias-2017-2018-hhold-v1

Overview

Type: Discrete Valid cases: 1253
Format: character

Source of information
M3L1.ls there anything that prevents you from using mobile phone more? (probe ful

(internet)
File: rias-2017-2018-hhold-v1

Overview

Type: Discrete Valid cases: 14877
Format: numeric Invalid: NaN

(m30banking)
File: rias-2017-2018-hhold-v1

Overview

Type: Discrete Valid cases: 6865
Format: numeric Invalid: 8012
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(m30mmoney)
File: rias-2017-2018-hhold-v1

Overview

Type: Discrete
Format: numeric

(m30both)
File: rias-2017-2018-hhold-v1

Overview

Type: Discrete
Format: numeric

Village name(A3_village)
File: rias-2017-2018-hhold-v1

Overview

Type: Discrete
Format: character

Source of information
Village name

District(district)
File: rias-2017-2018-hhold-v1

Overview

Type: Discrete
Format: numeric
Source of information

District

Household access(hh_access)
File: rias-2017-2018-hhold-v1

Overview

Type: Discrete

Format: numeric
Source of information
Household access

Valid cases: 6865
Invalid: 8012

Valid cases: 6865
Invalid: 8012

Valid cases: 2167
Invalid: NaN

Valid cases: 2167
Invalid: 12710

Valid cases: 2167
Invalid: 12710
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What is the main reason why the household does not have a working

internet co...(h15hother)
File: rias-2017-2018-hhold-v1

Overview

Type: Discrete
Format: character

Valid cases: 8
Invalid: NaN
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Source of information
What is the main reason why the household does not have a working internet co...

Not applicable (never installed apps)(M18e)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 378
Format: numeric Invalid: 14499

Source of information
Not applicable (never installed apps)

Friends and family do not have mobile phones(M_31A)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 1063
Format: numeric Invalid: 13814

Source of information
Friends and family do not have mobile phones

Cost of data(M_31B)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 1063
Format: numeric Invalid: 13814

Source of information
Cost of data

Coverage (available services)(M_31C)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 1063
Format: numeric Invalid: 13814

Source of information
Coverage (available services)

Battery life(M_31D)
File: rias-2017-2018-hhold-v1

Overview

Type: Discrete Valid cases: 1063
Format: numeric Invalid: 13814
Source of information

Battery life
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Lack of content(M _31E)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 1063
Format: numeric Invalid: 13814

Source of information
Lack of content

My mobile phone is a distraction(M_31F)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 1063
Format: numeric Invalid: 13814

Source of information
My mobile phone is a distraction
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| do not use mobile money because | do not have a national

ID.(MM_46uganda)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 103
Format: numeric Invalid: 14774

Source of information
| do not use mobile money because | do not have a national ID.

| cannot afford a mobile phone(NM 1)
File: rias-2017-2018-hhold-v1

Overview
Type: Discrete Valid cases: 801
Format: numeric Invalid: 14076

Source of information
I cannot afford a mobile phone
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RIA serial number to joind original files(RIAserial)

File: rias-2017-2018-business-v1

Overview

Type: Discrete
Format: character

Source of information
RIA serial number to joind original files

Al1.EA ID (10 or more digits)(Al)
File: rias-2017-2018-business-v1

Overview

Type: Discrete
Format: numeric

Source of information
Al.EA ID (10 or more digits)

Alb.EA NAME(A1lDb)
File: rias-2017-2018-business-v1

Overview

Type: Discrete
Format: character

Source of information
Alb.EA NAME

A2.Region/County(A2)
File: rias-2017-2018-business-v1

Overview

Type: Discrete
Format: character

Source of information
A2.Region/County

A3. District/Department(A3)
File: rias-2017-2018-business-v1

Overview

Type: Discrete
Format: character

Source of information
A3. District/Department

A4b.Location(A4b)
File: rias-2017-2018-business-v1

Valid cases: 4409
Invalid: NaN

Valid cases: 4409
Invalid: NaN

Valid cases: 1878
Invalid: NaN

Valid cases: 3713
Invalid: NaN

Valid cases: 3713
Invalid: NaN
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Overview
Type: Discrete Valid cases: 3066
Format: character Invalid: NaN

Source of information
A4b.Location

Ads. SUB LOCATION(A4s)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 1242
Format: character Invalid: NaN

Source of information
A4s. SUB LOCATION

A5. Country(A5)
File: rias-2017-2018-business-v1

Overview

Type: Discrete Valid cases: 4409
Format: numeric Invalid: NaN
Source of information

A5. Country

A6. Residence(Ab6)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 3713
Format: numeric Invalid: 696

Source of information
A6. Residence

What is your highest level of education?(education)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 2009
Format: numeric Invalid: 2400

Source of information
What is your highest level of education?

Do you have vocational training certificates?(certificates)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 2010
Format: numeric Invalid: 2399
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Source of information
Do you have vocational training certificates?

How old are you?(age)
File: rias-2017-2018-business-v1

Overview

Type: Continuous Valid cases: 2009

Format: numeric Invalid: 2400
Minimum: 4
Maximum: 90
Mean: 37.6

Standard deviation: 13.1
Source of information
How old are you?

D02.Position of person interviewed(D02)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 4011
Format: numeric Invalid: 398

Source of information
D02.Position of person interviewed

D1.What is the form of ownership of your business?(D1)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 4399
Format: numeric Invalid: 10

Source of information
D1.What is the form of ownership of your business?

D2a.Are you producing Agricultural products (livestock, crops,

vegetables)(D2a)

File: rias-2017-2018-business-v1

Overview

Type: Discrete Valid cases: 4398
Format: numeric Invalid: 11

Source of information
D2a.Are you producing Agricultural products (livestock, crops, vegetables)

D2b.Which ones (enter 0 if they don't)(D2b)
File: rias-2017-2018-business-v1

Overview
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Type: Discrete Valid cases: 511
Format: character Invalid: NaN

Source of information
D2b.Which ones (enter 0 if they don't)

D3a.Are you manufacturing products(D3a)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 4399
Format: numeric Invalid: 10

Source of information
D3a.Are you manufacturing products

D3b.Which ones (enter 0 if they don't)(D3b)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 251
Format: character Invalid: NaN

Source of information
D3b.Which ones (enter 0 if they don't)

D4a.Are you selling goods / trading?(D4a)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 4399
Format: numeric Invalid: 10

Source of information
D4a.Are you selling goods / trading?

D4b.Which one? (enter 0 if they don't)(D4b)
File: rias-2017-2018-business-v1

Overview

Type: Discrete Valid cases: 3045
Format: character

Source of information
D4b.Which one? (enter 0 if they don't)

D5a.Are you providing a service(D5a)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 4398
Format: numeric Invalid: 11

Source of information
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D5a.Are you providing a service

D5b.Which ones? (enter 0 if they don't)(D5Db)
File: rias-2017-2018-business-v1

Overview

Type: Discrete Valid cases: 1113
Format: character

Source of information
D5b.Which ones? (enter 0 if they don't)

D6.ls your Business registered with any local authority /
municipality?(D6)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 4399
Format: numeric Invalid: 10

Source of information
D6.Is your Business registered with any local authority / municipality?

D7.IS your business registered at registrar general?(D7)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 4392
Format: numeric Invalid: 17

Source of information
D7.IS your business registered at registrar general?

D8.Does Your Business pay local or municipal taxes (tax stamps)(D8)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 4399
Format: numeric Invalid: 10

Source of information
D8.Does Your Business pay local or municipal taxes (tax stamps)

D9.1Is your business Registered for VAT or sales tax?(D9)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 4399
Format: numeric Invalid: 10

Source of information
D9.Is your business Registered for VAT or sales tax?
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D10.In what year was this business established?(D10)
File: rias-2017-2018-business-v1

Overview

Type: Continuous Valid cases: 4399

Format: numeric Invalid: 10
Minimum: 1800
Maximum: 20820
Mean: 2014.5

Standard deviation: 283.8
Source of information
D10.In what year was this business established?

Year Established Grouped(D10_Category)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 4389
Format: numeric Invalid: 20

Source of information
Year Established Grouped

D11.How was the start up capital financed (Main source)(D11)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 4399
Format: numeric Invalid: 10

Source of information
D11.How was the start up capital financed (Main source)

In which other way was the startup capital financed?(D11a)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 61
Format: character Invalid: NaN

Source of information
In which other way was the startup capital financed?

How many employees does your business have (excluding owners):
Full-time?(D12)
File: rias-2017-2018-business-v1

Overview
Type: Continuous Valid cases: 4399
Format: numeric Invalid: 10

Minimum: NaN
Maximum: 999

Mean: 1.1

Standard deviation: 19.4
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Source of information
How many employees does your business have (excluding owners): Full-time?

How many employees does your business have (excluding owners);
Part-time?(D13)
File: rias-2017-2018-business-v1

Overview
Type: Continuous Valid cases: 4399
Format: numeric Invalid: 10

Minimum: NaN
Maximum: 999

Mean: 0.5

Standard deviation: 15.1

Source of information
How many employees does your business have (excluding owners): Part-time?

How many employees does your business have (excluding owners);
Occasional?(D14)
File: rias-2017-2018-business-v1

Overview
Type: Continuous Valid cases: 4399
Format: numeric Invalid: 10

Minimum: NaN
Maximum: 999

Mean: 0.4

Standard deviation: 15.6

Source of information
How many employees does your business have (excluding owners): Occasional?

How many employees does your business have (excluding owners):
Unpaid Family Mem(D15)
File: rias-2017-2018-business-v1

Overview
Type: Continuous Valid cases: 4399
Format: numeric Invalid: 10

Minimum: NaN
Maximum: 999

Mean: 0.7

Standard deviation: 15.1

Source of information
How many employees does your business have (excluding owners): Unpaid Family Mem

Employees(calc_employees)
File: rias-2017-2018-business-v1

Overview

160



Africa - RIA ICT Access Survey 2017-2018

Type: Continuous Valid cases: 2012
Format: numeric Invalid: 2397
Minimum: NaN
Maximum: 275
Mean: 1.4
Standard deviation: 6.7

Source of information
Employees

How many owners does your business have: Men?(D16)
File: rias-2017-2018-business-v1

Overview
Type: Continuous Valid cases: 4399
Format: numeric Invalid: 10

Minimum: NaN
Maximum: 30

Mean: 0.6

Standard deviation: 1

Source of information
How many owners does your business have: Men?

Is business owner Male?(D16a)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 3186
Format: numeric Invalid: 1223

Source of information
Is business owner Male?

How many owners does your business have: Women?(D17)
File: rias-2017-2018-business-v1

Overview
Type: Continuous Valid cases: 4399
Format: numeric Invalid: 10

Minimum: NaN
Maximum: 30

Mean: 0.5

Standard deviation: 0.9

Source of information
How many owners does your business have: Women?

Is business owner Female?(D17a)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 3186
Format: numeric Invalid: 1223

Source of information
Is business owner Female?
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What is the gender of the business owner?(Owner)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 3056
Format: numeric Invalid: 1353

Source of information
What is the gender of the business owner?

D18.Does the business premises have electricity?(D18)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 4397
Format: numeric Invalid: 12

Source of information
D18.Does the business premises have electricity?

D19.Who manages the business? (Makes financial decisions)(D19)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 4399
Format: numeric Invalid: 10

Source of information
D19.Who manages the business? (Makes financial decisions)

D20a.What is the highest level of education of the business

owners?a€[](D20a)

File: rias-2017-2018-business-v1

Overview

Type: Discrete Valid cases: 2646
Format: numeric Invalid: 1763

Source of information
D20a.What is the highest level of education of the business owners?a€[]

D20b.Does business owners have vocational training

certificates?(D20b)

File: rias-2017-2018-business-v1

Overview

Type: Discrete Valid cases: 2257
Format: numeric Invalid: 2152

Source of information
D20b.Does business owners have vocational training certificates?
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D20c.How old is the owner? (Youngest if multiple owners)(D20c¢)
File: rias-2017-2018-business-v1

Overview

Type: Continuous Valid cases: 2247

Format: numeric Invalid: 2162
Minimum: 1
Maximum: 98
Mean: 37.7

Standard deviation: 11.9
Source of information
D20c.How old is the owner? (Youngest if multiple owners)

D21a.Highest formal educational level of the business

manager?(D21a)

File: rias-2017-2018-business-v1

Overview

Type: Discrete Valid cases: 4053
Format: numeric Invalid: 356

Source of information
D21a.Highest formal educational level of the business manager?

D21b.Does the business manager have vocational training

certificates?(D21b)

File: rias-2017-2018-business-v1

Overview

Type: Discrete Valid cases: 3642
Format: numeric Invalid: 767

Source of information
D21b.Does the business manager have vocational training certificates?

D21c.What is the Managera€™s Age? (Youngest if multiple

owners)(D21c)

File: rias-2017-2018-business-v1

Overview

Type: Continuous Valid cases: 3625

Format: numeric Invalid: 784
Minimum: 1
Maximum: 99
Mean: 36.4

Standard deviation: 12.8
Source of information
D21c.What is the Managera€™s Age? (Youngest if multiple owners)
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D22.How many of your employees have a WRITTEN EMPLOYMENT

contract?(D22)

File: rias-2017-2018-business-v1

Overview

Type: Continuous Valid cases: 4399
Format: numeric Invalid: 10

Minimum: NaN

Maximum: 9999

Mean: 168.9

Standard deviation: 1286.2

Source of information
D22.How many of your employees have a WRITTEN EMPLOYMENT contract?

D23.Does your business strictly separate business finances from
personal finance(D23)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 4399
Format: numeric Invalid: 10

Source of information
D23.Does your business strictly separate business finances from personal finance

D24.What was the main reason to start a business for you? (Read

out)(D24)

File: rias-2017-2018-business-v1

Overview

Type: Discrete Valid cases: 4345
Format: numeric Invalid: 64

Source of information
D24.What was the main reason to start a business for you? (Read out)

D25.Does your business keep financial records? (Read out)(D25)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 4399
Format: numeric Invalid: 10

Source of information
D25.Does your business keep financial records? (Read out)

D26.Does your business have a PO box, can it receive mail?(D26)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 4399
Format: numeric Invalid: 10
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Source of information
D26.Does your business have a PO box, can it receive mail?

D27.Does your business have a website?(D27)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 4399
Format: numeric Invalid: 10

Source of information
D27.Does your business have a website?

D28.Does your business Maintain a Social media presence (Facebook

eq)?(D28)

File: rias-2017-2018-business-v1

Overview

Type: Discrete Valid cases: 4399
Format: numeric Invalid: 10

Source of information
D28.Does your business Maintain a Social media presence (Facebook eg)?

RADIO(D29)
File: rias-2017-2018-business-v1

Overview

Type: Discrete Valid cases: 4399
Format: numeric Invalid: 10

Source of information
RADIO

TV(D30)
File: rias-2017-2018-business-v1

Overview

Type: Discrete Valid cases: 4399
Format: numeric Invalid: 10

Source of information
TV

NEWSPAPERS(D31)
File: rias-2017-2018-business-v1

Overview

Type: Discrete Valid cases: 4399
Format: numeric Invalid: 10
Source of information

NEWSPAPERS
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MOBILE / SMS(D32)
File: rias-2017-2018-business-v1

Overview

Type: Discrete Valid cases: 4399
Format: numeric Invalid: 10
Source of information

MOBILE / SMS

SOCIAL MEDIA (FACEBOOK EG)(D33)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 4399
Format: numeric Invalid: 10

Source of information
SOCIAL MEDIA (FACEBOOK EG)

WEBSITE(D34)
File: rias-2017-2018-business-v1

Overview

Type: Discrete Valid cases: 4399
Format: numeric Invalid: 10

Source of information
WEBSITE

ONLINE ADDS(D35)
File: rias-2017-2018-business-v1

Overview

Type: Discrete Valid cases: 4399
Format: numeric Invalid: 10
Source of information

ONLINE ADDS

Printed media (newspeaper, flyers, etc)(D_35a)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 2012
Format: numeric Invalid: 2397

Source of information
Printed media (newspeaper, flyers, etc)

None of these(D _35b)
File: rias-2017-2018-business-v1
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Overview
Type: Discrete Valid cases: 2012
Format: numeric Invalid: 2397

Source of information
None of these

D36.How does the business advertise - Other, please specify(D36)
File: rias-2017-2018-business-v1

Overview

Type: Discrete Valid cases: 2228
Format: character

Source of information
D36.How does the business advertise - Other, please specify

S1.How many suppliers does your business have (where business is
buying supplies(S1)
File: rias-2017-2018-business-v1

Overview
Type: Continuous Valid cases: 4398
Format: numeric Invalid: 11

Minimum: NaN
Maximum: 6250
Mean: 4.3

Standard deviation: 95

Source of information
S1.How many suppliers does your business have (where business is buying supplies

S2.How many Suppliers have you met Face to Face? (0 if none)(S52)
File: rias-2017-2018-business-v1

Overview
Type: Continuous Valid cases: 3857
Format: numeric Invalid: 552

Minimum: NaN
Maximum: 6250

Mean: 4.7

Standard deviation: 102

Source of information
S2.How many Suppliers have you met Face to Face? (0 if none)

Where are the most important suppliers located...Locally (surronding
towns and v(S3)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 3443
Format: numeric Invalid: 966

Source of information
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Where are the most important suppliers located...Locally (surronding towns and v

Where are the most important suppliers located...From all over the

country?(S4)

File: rias-2017-2018-business-v1

Overview

Type: Discrete Valid cases: 3443
Format: numeric Invalid: 966

Source of information
Where are the most important suppliers located...From all over the country?

Where are the most important suppliers located...Abroad?(S5)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 3443
Format: numeric Invalid: 966

Source of information
Where are the most important suppliers located...Abroad?

Other(S5a)
File: rias-2017-2018-business-v1

Overview

Type: Discrete Valid cases: 1597
Format: numeric Invalid: 2812

Source of information
Other

Who are your main suppliers? Informal businesses?(56)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 3443
Format: numeric Invalid: 966

Source of information
Who are your main suppliers? Informal businesses?

Who are your main suppliers? Small formal businesses?(57)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 3443
Format: numeric Invalid: 966

Source of information
Who are your main suppliers? Small formal businesses?
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Who are your main suppliers? Large formal businesses?(S8)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 3443
Format: numeric Invalid: 966

Source of information
Who are your main suppliers? Large formal businesses?

How long have you been doing business with the most important
suppliers(S9)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 3443
Format: numeric Invalid: 966

Source of information
How long have you been doing business with the most important suppliers

How reliable are the most important suppliers? (READ OUT)(S10)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 3443
Format: numeric Invalid: 966

Source of information
How reliable are the most important suppliers? (READ OUT)

How often do you communicate with your most important suppliers
(Read out)(S11)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 3443
Format: numeric Invalid: 966

Source of information
How often do you communicate with your most important suppliers (Read out)

How does the business usually communicate with its suppliers? Mobile

Phone(S12)

File: rias-2017-2018-business-v1

Overview

Type: Discrete Valid cases: 3443
Format: numeric Invalid: 966

Source of information
How does the business usually communicate with its suppliers? Mobile Phone
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How does the business usually communicate with its suppliers?
Landline(S13)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 3443
Format: numeric Invalid: 966

Source of information
How does the business usually communicate with its suppliers? Landline

How does the business usually communicate with its suppliers?

Email(S14)

File: rias-2017-2018-business-v1

Overview

Type: Discrete Valid cases: 3443
Format: numeric Invalid: 966

Source of information
How does the business usually communicate with its suppliers? Email

How does the business usually communicate with its suppliers?

SMS(S15)

File: rias-2017-2018-business-v1

Overview

Type: Discrete Valid cases: 3443
Format: numeric Invalid: 966

Source of information
How does the business usually communicate with its suppliers? SMS

How does the business usually communicate with its suppliers?

Fax(516)

File: rias-2017-2018-business-v1

Overview

Type: Discrete Valid cases: 3443
Format: numeric Invalid: 966

Source of information
How does the business usually communicate with its suppliers? Fax

How does the business usually communicate with its suppliers? In

person(S17)

File: rias-2017-2018-business-v1

Overview

Type: Discrete Valid cases: 3443
Format: numeric Invalid: 966
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Source of information
How does the business usually communicate with its suppliers? In person

How does the business usually communicate with its suppliers? Social

Media(S18)

File: rias-2017-2018-business-v1

Overview

Type: Discrete Valid cases: 3443
Format: numeric Invalid: 966

Source of information
How does the business usually communicate with its suppliers? Social Media

Others(S18a)
File: rias-2017-2018-business-v1

Overview

Type: Discrete Valid cases: 1597
Format: numeric Invalid: 2812

Source of information
Others

What is the preferred mode of communication of the business with
suppliers?(519)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 3432
Format: numeric Invalid: 977

Source of information
What is the preferred mode of communication of the business with suppliers?

Does the business have a line of credit / credit facility with
suppliers(S20)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 3444
Format: numeric Invalid: 965

Source of information
Does the business have a line of credit / credit facility with suppliers

C1l.How many customers does your business have on average in a
month(C1)
File: rias-2017-2018-business-v1

Overview
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Type: Continuous Valid cases: 4399
Format: numeric Invalid: 10
Minimum: NaN
Maximum: 1500000
Mean: 772.6
Standard deviation: 24722.6

Source of information
C1l.How many customers does your business have on average in a month

C2.How many customers have you met Face to Face? (0 if none)(C2)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 4399
Format: numeric Invalid: 10

Source of information
C2.How many customers have you met Face to Face? (0 if none)

C3.Where are the most important customers of the business

located?(C3)

File: rias-2017-2018-business-v1

Overview

Type: Discrete Valid cases: 4011
Format: numeric Invalid: 398

Source of information
C3.Where are the most important customers of the business located?

Where are the most important customers located...Locally (surronding
towns and v(C3_1)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 2400
Format: character Invalid: NaN

Source of information
Where are the most important customers located...Locally (surronding towns and v

Where are the most important customers located...From all over the

country?(C4)

File: rias-2017-2018-business-v1

Overview

Type: Discrete Valid cases: 2400
Format: character Invalid: NaN

Source of information
Where are the most important customers located...From all over the country?
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Where are the most important customers located...Abroad/Outside the

country?(C5)

File: rias-2017-2018-business-v1

Overview

Type: Discrete Valid cases: 2400
Format: character Invalid: NaN

Source of information
Where are the most important customers located...Abroad/Outside the country?

Where are the most important customers located?...| don't know(C6)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 2400
Format: character Invalid: NaN

Source of information
Where are the most important customers located?...I don't know

C7.Does the business have customers located in other countries?
(Selling goods o(C7)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 4011
Format: numeric Invalid: 398

Source of information
C7.Does the business have customers located in other countries? (Selling goods o

C8.Who are your customers? Are they - individuals(C8)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 4407
Format: character Invalid: NaN

Source of information
C8.Who are your customers? Are they - individuals

C9.Who are your customers? Are they - Small Enterprises(C9)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 4404
Format: character Invalid: NaN

Source of information
C9.Who are your customers? Are they - Small Enterprises
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C10. Who are your customers? Are they - Big Enterprises(C10)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 4404
Format: character Invalid: NaN

Source of information
C10. Who are your customers? Are they - Big Enterprises

Cl0a. Who are your customers? Are they - Public institutions
(government or sch(C10a)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 2004
Format: numeric Invalid: 2405

Source of information
C10a. Who are your customers? Are they - Public institutions (government or sch

C10b. Who are your customers? Are they - Other(C10b)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 4404
Format: character Invalid: NaN

Source of information
C10b. Who are your customers? Are they - Other

Cl1.How long have you been doing business with your most important

customers(C11)

File: rias-2017-2018-business-v1

Overview

Type: Discrete Valid cases: 4399
Format: numeric Invalid: 10

Source of information
C11.How long have you been doing business with your most important customers

C12.How does the business usually communicate with its customers -
Mobile Phone(C12)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 4399
Format: character Invalid: NaN

Source of information
C12.How does the business usually communicate with its customers - Mobile Phone
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C13.How does the business usually communicate with its customers -
Land Line(C13)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 4399
Format: character Invalid: NaN

Source of information
C13.How does the business usually communicate with its customers - Land Line

Cl4.How does the business usually communicate with its customers -

Email(C14)

File: rias-2017-2018-business-v1

Overview

Type: Discrete Valid cases: 4399
Format: character Invalid: NaN

Source of information
C14.How does the business usually communicate with its customers - Email

C15.How does the business usually communicate with its customers -
SMS(C15)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 4399
Format: character Invalid: NaN

Source of information
C15.How does the business usually communicate with its customers - SMS

C16.How does the business usually communicate with its customers -

Fax(C16)

File: rias-2017-2018-business-v1

Overview

Type: Discrete Valid cases: 4399
Format: character Invalid: NaN

Source of information
C16.How does the business usually communicate with its customers - Fax

C17.How does the business usually communicate with its customers -
In person(C17)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 4399
Format: character Invalid: NaN

175



Africa - RIA ICT Access Survey 2017-2018

Source of information
C17.How does the business usually communicate with its customers - In person

C18.How does the business usually communicate with its customers -
Social Media(C18)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 4399
Format: character Invalid: NaN

Source of information
C18.How does the business usually communicate with its customers - Social Media

Others(C18a)
File: rias-2017-2018-business-v1

Overview

Type: Discrete Valid cases: 2012
Format: numeric Invalid: 2397

Source of information
Others

C19.What is the preferred mode of communication of the business
with customers?(C19)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 4395
Format: numeric Invalid: 14

Source of information
C19.What is the preferred mode of communication of the business with customers?

C20.Do you offer your customers a credit line facility(C20)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 4399
Format: numeric Invalid: 10

Source of information
C20.Do you offer your customers a credit line facility

FI1.How many working Fixed-line telephone connections does your
business have?(FI1)
File: rias-2017-2018-business-v1

Overview

176



Africa - RIA ICT Access Survey 2017-2018

Type: Discrete Valid cases: 4399
Format: numeric Invalid: 10

Source of information
FI1.How many working Fixed-line telephone connections does your business have?

FI2.Does the business have a Fax?(Fl2)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 528
Format: numeric Invalid: 3881

Source of information
FI2.Does the business have a Fax?

FI3.How important is the usage of a fixed-line phone for your business
activitie(F13)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 142
Format: numeric Invalid: 4267

Source of information
FI3.How important is the usage of a fixed-line phone for your business activitie

FI4.Why does this business not have a fixed land line?(FI4)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 3158
Format: numeric Invalid: 1251

Source of information
FI4.Why does this business not have a fixed land line?

If your business does not have a fixed line phone, why not? Too
expensive?(Fida)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 2334
Format: numeric Invalid: 2075

Source of information
If your business does not have a fixed line phone, why not? Too expensive?

If your business does not have a fixed line phone, why not? No
need?(Fi4b)
File: rias-2017-2018-business-v1
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Overview
Type: Discrete Valid cases: 2334
Format: numeric Invalid: 2075

Source of information
If your business does not have a fixed line phone, why not? No need?

If your business does not have a fixed line phone, why not? Not
available?(Fi4c)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 2334
Format: numeric Invalid: 2075

Source of information
If your business does not have a fixed line phone, why not? Not available?

If your business does not have a fixed line phone, why not?

Other?(Fi4d)

File: rias-2017-2018-business-v1

Overview

Type: Discrete Valid cases: 2334
Format: numeric Invalid: 2075

Source of information
If your business does not have a fixed line phone, why not? Other?

FI4.Why does this business not have a fixed land line? [Other

(specify)](Fide)

File: rias-2017-2018-business-v1

Overview

Type: Discrete Valid cases: 5
Format: character Invalid: NaN

Source of information
Fl4.Why does this business not have a fixed land line? [Other (specify)]

FI5.Do you plan to use it in the future?(FI5)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 4258
Format: numeric Invalid: 151

Source of information
FI5.Do you plan to use it in the future?
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M1.Does the business Manager have a mobile ?(M1)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 4399
Format: numeric Invalid: 10

Source of information
M1.Does the business Manager have a mobile ?

Does the business use mobile phones for business purposes?(M1la)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 1517
Format: numeric Invalid: 2892

Source of information
Does the business use mobile phones for business purposes?

M2.How many employees have a mobile Phone(M2)
File: rias-2017-2018-business-v1

Overview
Type: Continuous Valid cases: 3123
Format: numeric Invalid: 1286

Minimum: NaN
Maximum: 96

Mean: 14.2

Standard deviation: 33

Source of information
M2.How many employees have a mobile Phone

M2a.Are employees using their personal mobile phones for business

purposes(M2a)

File: rias-2017-2018-business-v1

Overview

Type: Discrete Valid cases: 2450
Format: numeric Invalid: 1959

Source of information
M2a.Are employees using their personal mobile phones for business purposes

M3.Does the business compensate its employees for airtime used on
personal phone(M3)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 1880
Format: numeric Invalid: 2529

Source of information
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M3.Does the business compensate its employees for airtime used on personal phone

M4.If your business does not use mobiles for business purposes, what
Is the main(M4)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 1391
Format: numeric Invalid: 3018

Source of information
M4.If your business does not use mobiles for business purposes, what is the main

M5.1s your business planning to use mobile phones in future?(M5)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 1391
Format: numeric Invalid: 3018

Source of information
M5.Is your business planning to use mobile phones in future?

Does the business own any computers (PCs or Laptops)?(CO1)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 388
Format: character Invalid: NaN

Source of information
Does the business own any computers (PCs or Laptops)?

CO2.How many working Computers does your business have?(CO2)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 4027
Format: numeric Invalid: 382

Source of information
CO2.How many working Computers does your business have?

CO3.Does your company make use of Inventory Control Software/
Point of Sale Soft(CO3)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 203
Format: numeric Invalid: 4206

Source of information
CO3.Does your company make use of Inventory Control Software/ Point of Sale Soft
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CO4.Does your company use Accounting Software(CO4)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 203
Format: numeric Invalid: 4206

Source of information
CO4.Does your company use Accounting Software

CO5.Does the business have a working printer(CO5)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 203
Format: numeric Invalid: 4206

Source of information
CO5.Does the business have a working printer

Too expensive(CO6)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 3130
Format: numeric Invalid: 1279

Source of information
Too expensive

No need(CO7)
File: rias-2017-2018-business-v1

Overview

Type: Discrete Valid cases: 3130
Format: numeric Invalid: 1279
Source of information

No need

Do not know who to use them(CO7b)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 3130
Format: numeric Invalid: 1279

Source of information
Do not know who to use them

Other(C0O8)
File: rias-2017-2018-business-v1
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Overview

Type: Discrete Valid cases: 3794
Format: numeric Invalid: 615
Source of information

Other

HOW TO IMPROVE YOUR BUSINESS SKILLS?(BS1)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 4399
Format: numeric Invalid: 10

Source of information
HOW TO IMPROVE YOUR BUSINESS SKILLS?
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HOW TO USE COMPUTERS FOR YOUR BUSINESSES(BS2)

File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 4399
Format: numeric Invalid: 10

Source of information
HOW TO USE COMPUTERS FOR YOUR BUSINESSES

HOW TO SET UP A WEBPAGE(BS3)
File: rias-2017-2018-business-v1

Overview

Type: Discrete Valid cases: 4399
Format: numeric Invalid: 10
Source of information

HOW TO SET UP A WEBPAGE

HOW TO SET UP A SOCIAL MEDIA(BS4)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 4399
Format: numeric Invalid: 10

Source of information
HOW TO SET UP A SOCIAL MEDIA

USE OF ACCOUNTING OR POINT OF SALE SOFTWARE(BS5)

File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 4399
Format: numeric Invalid: 10
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Source of information
USE OF ACCOUNTING OR POINT OF SALE SOFTWARE

OTHER(BSH6)
File: rias-2017-2018-business-v1

Overview

Type: Discrete Valid cases: 4399
Format: numeric Invalid: 10

Source of information
OTHER

Business centre/Incubator/Community centre(BS7)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 4399
Format: numeric Invalid: 10

Source of information
Business centre/Incubator/Community centre

Government programmes(BS8)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 4399
Format: numeric Invalid: 10

Source of information
Government programmes

Local NGO/Non-for-profit organisation(BS9)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 4399
Format: numeric Invalid: 10

Source of information
Local NGO/Non-for-profit organisation

Family & Friends(BS10)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 4399
Format: numeric Invalid: 10

Source of information
Family & Friends
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Peers working in similar business that you know(BS10b)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 1999
Format: numeric Invalid: 2410

Source of information
Peers working in similar business that you know

TV(BS11)
File: rias-2017-2018-business-v1

Overview

Type: Discrete Valid cases: 4399
Format: numeric Invalid: 10

Source of information
TV

Radio(BS12)
File: rias-2017-2018-business-v1

Overview

Type: Discrete Valid cases: 4399
Format: numeric Invalid: 10

Source of information
Radio

Internet(BS13)
File: rias-2017-2018-business-v1

Overview

Type: Discrete Valid cases: 4399
Format: numeric Invalid: 10

Source of information
Internet

Social Media (facebooketc)(BS14)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 4399
Format: numeric Invalid: 10

Source of information
Social Media (facebooketc)

Customers(BS15)
File: rias-2017-2018-business-v1
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Overview

Type: Discrete Valid cases: 4399
Format: numeric Invalid: 10
Source of information

Customers

Suppliers(BS16)
File: rias-2017-2018-business-v1

Overview

Type: Discrete Valid cases: 4399
Format: numeric Invalid: 10
Source of information

Suppliers

Printed media (newspaper, magazines, etc)(BS16a)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 3494
Format: numeric Invalid: 915

Source of information
Printed media (newspaper, magazines, etc)

Other(BS17)
File: rias-2017-2018-business-v1

Overview

Type: Discrete Valid cases: 4399
Format: numeric Invalid: 10

Source of information
Other

If others, please specify(Bsl7a)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 739
Format: character Invalid: NaN

Source of information
If others, please specify

|1.Are you using the Internet / Social media for business purposes(I1)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 4399
Format: numeric Invalid: 10
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Source of information
I11.Are you using the Internet / Social media for business purposes

.2 How important is the use of the Internet for your business
activities?(l_2)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 606
Format: numeric Invalid: 3803

Source of information
1.2 How important is the use of the Internet for your business activities?

12 .How important is the use of Social Media (like Facebook) for your
business(l2a)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 79
Format: numeric Invalid: 4330

Source of information
12 .How important is the use of Social Media (like Facebook) for your business

Ql.29 How important is the use of the Internet / Social Media (like
Facebook) f(QI29)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 93
Format: numeric Invalid: 4316

Source of information
Ql.29 How important is the use of the Internet / Social Media (like Facebook) f

HOW DOES THE BUSINESS ACCESS THE INTERNET.....Fixed Broadband
(ADSL or Fibre)?(12)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 351
Format: numeric Invalid: 4058

Source of information
HOW DOES THE BUSINESS ACCESS THE INTERNET.....Fixed Broadband (ADSL or Fibre)?

Fixed broadband (Fibre)(l_2a)
File: rias-2017-2018-business-v1

Overview
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Type: Discrete Valid cases: 155
Format: numeric Invalid: 4254

Source of information
Fixed broadband (Fibre)

HOW DOES THE BUSINESS ACCESS THE INTERNET.....Mobile
Broadband (3G/ 4G, wireless(13)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 351
Format: numeric Invalid: 4058

Source of information
HOW DOES THE BUSINESS ACCESS THE INTERNET.....Mobile Broadband (3G/ 4G, wireless

HOW DOES THE BUSINESS ACCESS THE INTERNET.....Use Public
Internet access: Intern(14)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 351
Format: numeric Invalid: 4058

Source of information
HOW DOES THE BUSINESS ACCESS THE INTERNET.....Use Public Internet access: Intern

Public wifi (e.g. hotspots)(l_4a)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 155
Format: numeric Invalid: 4254

Source of information
Public wifi (e.g. hotspots)

HOW DOES THE BUSINESS ACCESS THE INTERNET.....Other?(l15)
File: rias-2017-2018-business-v1

Overview

Type: Discrete Valid cases: 351
Format: numeric Invalid: 4058

Source of information
HOW DOES THE BUSINESS ACCESS THE INTERNET.....Other?

WHAT DO YOU USE THE INTERNET FOR: SENDING AND RECEIVING
EMAIL?(16)
File: rias-2017-2018-business-v1
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Overview
Type: Discrete Valid cases: 351
Format: numeric Invalid: 4058

Source of information
WHAT DO YOU USE THE INTERNET FOR: SENDING AND RECEIVING EMAIL?

WHAT DO YOU USE THE INTERNET FOR: TELEPHONING OVER THE
INTERNET/ VOIP /SKYPE?(17)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 351
Format: numeric Invalid: 4058

Source of information
WHAT DO YOU USE THE INTERNET FOR: TELEPHONING OVER THE INTERNET/ VOIP /SKYPE?

WHAT DO YOU USE THE INTERNET FOR: GETTING INFORMATION
ABOUT GOODS AND SERVICES?(18)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 351
Format: numeric Invalid: 4058

Source of information
WHAT DO YOU USE THE INTERNET FOR: GETTING INFORMATION ABOUT GOODS AND SERVICES?

WHAT DO YOU USE THE INTERNET FOR: GETTING INFORMATION FROM
GOVERNMENT ORGANISATI(19)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 351
Format: numeric Invalid: 4058

Source of information
WHAT DO YOU USE THE INTERNET FOR: GETTING INFORMATION FROM GOVERNMENT ORGANISATI

WHAT DO YOU USE THE INTERNET FOR: INTERACTING WITH
GOVERNMENT ORGANISATIONS?(110)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 351
Format: numeric Invalid: 4058

Source of information
WHAT DO YOU USE THE INTERNET FOR: INTERACTING WITH GOVERNMENT ORGANISATIONS?
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WHAT DO YOU USE THE INTERNET FOR: INTERNET / ONLINE
BANKING?(I11)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 351
Format: numeric Invalid: 4058

Source of information
WHAT DO YOU USE THE INTERNET FOR: INTERNET / ONLINE BANKING?

WHAT DO YOU USE THE INTERNET FOR: E-COMMERCE (SELLING
PRODUCT AND SERVICES ONLIN(I112)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 351
Format: numeric Invalid: 4058

Source of information
WHAT DO YOU USE THE INTERNET FOR: E-COMMERCE (SELLING PRODUCT AND SERVICES ONLIN

WHAT DO YOU USE THE INTERNET FOR: RECRUITMENT?(113)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 351
Format: numeric Invalid: 4058

Source of information
WHAT DO YOU USE THE INTERNET FOR: RECRUITMENT?

WHAT DO YOU USE THE INTERNET FOR: STAFF TRAINING E-
LEARNING?(I14)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 351
Format: numeric Invalid: 4058

Source of information
WHAT DO YOU USE THE INTERNET FOR: STAFF TRAINING E-LEARNING?

WHAT DO YOU USE THE INTERNET FOR: LOOKING FOR SUPPLIERS
ONLINE?(I15)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 351
Format: numeric Invalid: 4058

Source of information
WHAT DO YOU USE THE INTERNET FOR: LOOKING FOR SUPPLIERS ONLINE?
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116.How many orders does the business receive via the Internet in a
month? (0 if(116)
File: rias-2017-2018-business-v1

Overview
Type: Continuous Valid cases: 351
Format: numeric Invalid: 4058

Minimum: NaN
Maximum: 800

Mean: 16

Standard deviation: 70.7

Source of information
116.How many orders does the business receive via the Internet in a month? (0 if

117.How often does the business order supplies online in a month? (0
if none)(117)
File: rias-2017-2018-business-v1

Overview
Type: Continuous Valid cases: 351
Format: numeric Invalid: 4058

Minimum: NaN
Maximum: 600

Mean: 7

Standard deviation: 40.8

Source of information
117.How often does the business order supplies online in a month? (0 if none)

IT INCREASES OUR SALES VOLUME(118)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 351
Format: numeric Invalid: 4058

Source of information
IT INCREASES OUR SALES VOLUME

IT EXPOSES THE BUSINESS TO RISK AND FRAUD(119)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 351
Format: numeric Invalid: 4058

Source of information
IT EXPOSES THE BUSINESS TO RISK AND FRAUD

IT HELPS MY BUSINESS TO KEEP PACE WITH COMPETITION(120)
File: rias-2017-2018-business-v1

Overview
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Type: Discrete Valid cases: 351
Format: numeric Invalid: 4058

Source of information
IT HELPS MY BUSINESS TO KEEP PACE WITH COMPETITION

IT POSES A RISK TO THE REPUTATION OF MY BUSINESS(121)

File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 351
Format: numeric Invalid: 4058

Source of information
IT POSES A RISK TO THE REPUTATION OF MY BUSINESS

IT HELPS TO WIDEN OUR SUPPLIER NETWORK(122)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 351
Format: numeric Invalid: 4058

Source of information
IT HELPS TO WIDEN OUR SUPPLIER NETWORK

IT HELPS TO IMPROVE STAFF SKILLS(I123)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 351
Format: numeric Invalid: 4058

Source of information
IT HELPS TO IMPROVE STAFF SKILLS

IT 1S NOT WORTH IT. TOO EXPENSIVE(124)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 351
Format: numeric Invalid: 4058

Source of information
IT IS NOT WORTH IT. TOO EXPENSIVE

IT HELPS TO UNDERSTAND OUR CUSTOMERS BETTER(I25)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 351
Format: numeric Invalid: 4058

Source of information
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IT HELPS TO UNDERSTAND OUR CUSTOMERS BETTER

NONE OF MY CUSTOMERS ARE ON THE INTERNET(I26)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 351
Format: numeric Invalid: 4058

Source of information
NONE OF MY CUSTOMERS ARE ON THE INTERNET

IT PROVIDES IDEAS FOR NEW OR IMPROVED SERVICES(127)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 351
Format: numeric Invalid: 4058

Source of information
IT PROVIDES IDEAS FOR NEW OR IMPROVED SERVICES

WHY DOES YOUR BUSINESS NOT HAVE INTERNET ACCESS? Too
expensive(l30)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 4048
Format: numeric Invalid: 361

Source of information
WHY DOES YOUR BUSINESS NOT HAVE INTERNET ACCESS? Too expensive

WHY DOES YOUR BUSINESS NOT HAVE INTERNET ACCESS? No

need(131)

File: rias-2017-2018-business-v1

Overview

Type: Discrete Valid cases: 4047
Format: numeric Invalid: 362

Source of information
WHY DOES YOUR BUSINESS NOT HAVE INTERNET ACCESS? No need

WHY DOES YOUR BUSINESS NOT HAVE INTERNET ACCESS? Not
available(132)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 4048
Format: numeric Invalid: 361
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Source of information
WHY DOES YOUR BUSINESS NOT HAVE INTERNET ACCESS? Not available

WHY DOES YOUR BUSINESS NOT HAVE INTERNET ACCESS? | dont
know how to use it(I133)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 4048
Format: numeric Invalid: 361

Source of information
WHY DOES YOUR BUSINESS NOT HAVE INTERNET ACCESS? | dont know how to use it

WHY DOES YOUR BUSINESS NOT HAVE INTERNET ACCESS? Other(I134)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 3675
Format: numeric Invalid: 734

Source of information
WHY DOES YOUR BUSINESS NOT HAVE INTERNET ACCESS? Other

Other? Please specify:(I34a)
File: rias-2017-2018-business-v1

Overview

Type: Discrete Valid cases: 292
Format: character

Source of information
Other? Please specify:

135.Do you plan to use internet or Social media for you business in the
future?(135)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 4048
Format: numeric Invalid: 361

Source of information
135.Do you plan to use internet or Social media for you business in the future?

B1.Does your business have a bank account?(B1)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 4399
Format: numeric Invalid: 10

Source of information
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B1.Does your business have a bank account?

B2.What type of bank account(B2)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 773
Format: numeric Invalid: 3636

Source of information
B2.What type of bank account

B3.Does the business have a corporate credit Card(B3)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 773
Format: numeric Invalid: 3636

Source of information
B3.Does the business have a corporate credit Card

B4.Does the business ever had a business loan from a Bank(B4)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 773
Format: numeric Invalid: 3636

Source of information
B4.Does the business ever had a business loan from a Bank

B5.Was the business ever rejected FOR a business Loan from a

Bank(B5)

File: rias-2017-2018-business-v1

Overview

Type: Discrete Valid cases: 2634
Format: numeric Invalid: 1775

Source of information
B5.Was the business ever rejected FOR a business Loan from a Bank

B6.Did you ever decide not to accept a loan from a Bank(B6)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 2634
Format: numeric Invalid: 1775

Source of information
B6.Did you ever decide not to accept a loan from a Bank
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B7.Does the business have an overdraft with the bank(B7)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 773
Format: numeric Invalid: 3636

Source of information
B7.Does the business have an overdraft with the bank

B8.Have you purchased an insurance for your BUSINESS(B8)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 2634
Format: numeric Invalid: 1775

Source of information
B8.Have you purchased an insurance for your BUSINESS

B9.Have you used Online banking : FOR BUSINESS PURPOSES(B9)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 1972
Format: numeric Invalid: 2437

Source of information
B9.Have you used Online banking : FOR BUSINESS PURPOSES

B10.Have you used mobile phone banking : FOR BUSINESS

PURPOSES(B10)

File: rias-2017-2018-business-v1

Overview

Type: Discrete Valid cases: 2634
Format: numeric Invalid: 1775

Source of information
B10.Have you used mobile phone banking : FOR BUSINESS PURPOSES

BUSINESS DOES NOT NEED A BANK ACCOUNT(B11)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 3636
Format: numeric Invalid: 773

Source of information
BUSINESS DOES NOT NEED A BANK ACCOUNT
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BANKS WOULD NOT PROVIDE MY BUSINESS WITH AN ACCOUNT(B12)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 3636
Format: numeric Invalid: 773

Source of information
BANKS WOULD NOT PROVIDE MY BUSINESS WITH AN ACCOUNT

BANK ACCOUNTS ARE TOO EXPENSIVE TO MAINTAIN(B13)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 3636
Format: numeric Invalid: 773

Source of information
BANK ACCOUNTS ARE TOO EXPENSIVE TO MAINTAIN

| DONG€™T UNDERSTAND THE FEES AND CHARGES(B14)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 3636
Format: numeric Invalid: 773

Source of information
| DONGE€™T UNDERSTAND THE FEES AND CHARGES

| DO NOT TRUST BANKS WITH MY MONEY(B15)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 3636
Format: numeric Invalid: 773

Source of information
| DO NOT TRUST BANKS WITH MY MONEY

THE NEXT BRANCH IS TOO FAR AWAY(B16)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 3636
Format: numeric Invalid: 773

Source of information
THE NEXT BRANCH IS TOO FAR AWAY

OTHER(B17)
File: rias-2017-2018-business-v1
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Overview

Type: Discrete Valid cases: 3631
Format: numeric Invalid: 778
Source of information

OTHER

If other, please specify(B1l7a)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 25
Format: character Invalid: NaN

Source of information
If other, please specify

HOW DOES THE BUSINESS TRANSACT FINANCIALLY.....Cash?(T1)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 4399
Format: numeric Invalid: 10

Source of information
HOW DOES THE BUSINESS TRANSACT FINANCIALLY.....Cash?

HOW DOES THE BUSINESS TRANSACT FINANCIALLY.....Cheque?(T2)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 4399
Format: numeric Invalid: 10

Source of information
HOW DOES THE BUSINESS TRANSACT FINANCIALLY.....Cheque?

HOW DOES THE BUSINESS TRANSACT FINANCIALLY.....Credit Card?(T3)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 4399
Format: numeric Invalid: 10

Source of information
HOW DOES THE BUSINESS TRANSACT FINANCIALLY.....Credit Card?

HOW DOES THE BUSINESS TRANSACT FINANCIALLY.....Bank account
transfer?(T4)
File: rias-2017-2018-business-v1

Overview
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Type: Discrete Valid cases: 4399
Format: numeric Invalid: 10

Source of information
HOW DOES THE BUSINESS TRANSACT FINANCIALLY.....Bank account transfer?

HOW DOES THE BUSINESS TRANSACT FINANCIALLY.....Online

banking?(T5)

File: rias-2017-2018-business-v1

Overview

Type: Discrete Valid cases: 4399
Format: numeric Invalid: 10

Source of information
HOW DOES THE BUSINESS TRANSACT FINANCIALLY.....Online banking?

HOW DOES THE BUSINESS TRANSACT FINANCIALLY.....Mobile Money

transfer?(T6)

File: rias-2017-2018-business-v1

Overview

Type: Discrete Valid cases: 4399
Format: numeric Invalid: 10

Source of information
HOW DOES THE BUSINESS TRANSACT FINANCIALLY.....Mobile Money transfer?

HOW DOES THE BUSINESS TRANSACT FINANCIALLY.....Using post
office?(T7)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 4399
Format: numeric Invalid: 10

Source of information
HOW DOES THE BUSINESS TRANSACT FINANCIALLY.....Using post office?

HOW DOES THE BUSINESS TRANSACT FINANCIALLY.....Western
union/MoneyGram(T8)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 4399
Format: numeric Invalid: 10

Source of information
HOW DOES THE BUSINESS TRANSACT FINANCIALLY.....Western union/MoneyGram
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HOW DOES THE BUSINESS TRANSACT FINANCIALLY.....Send money
with someone(T9)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 4399
Format: numeric Invalid: 10

Source of information
HOW DOES THE BUSINESS TRANSACT FINANCIALLY.....Send money with someone

MM1.Does the business send or receive mobile money (eg mtn mobile

money)(MM1)

File: rias-2017-2018-business-v1

Overview

Type: Discrete Valid cases: 4399
Format: numeric Invalid: 10

Source of information
MM1.Does the business send or receive mobile money (eg mtn mobile money)

Paying employees(MM?2)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 1275
Format: numeric Invalid: 3134

Source of information
Paying employees

Paying insurance and pension fund contributions(MM3)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 1275
Format: numeric Invalid: 3134

Source of information
Paying insurance and pension fund contributions

Paying suppliers(MM4)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 1275
Format: numeric Invalid: 3134

Source of information
Paying suppliers
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Paying bills(MM5)
File: rias-2017-2018-business-v1

Overview

Type: Discrete Valid cases: 1275
Format: numeric Invalid: 3134
Source of information

Paying bills

Paying taxes(MM6)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 1275
Format: numeric Invalid: 3134

Source of information
Paying taxes

Receiving payments from customers(MM7)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 1275
Format: numeric Invalid: 3134

Source of information
Receiving payments from customers

Africa - RIA ICT Access Survey 2017-2018

THE BUSINESS USES MOBILE MONEY FOR Other?(MM8)

File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 1275
Format: numeric Invalid: 3134

Source of information
THE BUSINESS USES MOBILE MONEY FOR Other?

If other, please specify(MM8a)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 34
Format: character Invalid: NaN

Source of information
If other, please specify
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How often on average does this business make payments using
mobile money?(MM9)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 1275
Format: numeric Invalid: 3134

Source of information
How often on average does this business make payments using mobile money?

How often on average does this business receive payments through
mobile money?(MM10)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 1275
Format: numeric Invalid: 3134

Source of information
How often on average does this business receive payments through mobile money?

Would this business send higher amounts if that was allowed?(MM11)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 1275
Format: numeric Invalid: 3134

Source of information
Would this business send higher amounts if that was allowed?

Would this business receive higher mobile money amounts if that was
allowed?(MM12)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 1275
Format: numeric Invalid: 3134

Source of information
Would this business receive higher mobile money amounts if that was allowed?

Mobile money is important for transactions with suppliers(MM13)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 1275
Format: numeric Invalid: 3134

Source of information
Mobile money is important for transactions with suppliers
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Mobile money is important for transactions with customers(MM14)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 1275
Format: numeric Invalid: 3134

Source of information
Mobile money is important for transactions with customers

Mobile money helps this business to manage the cash flow(MM15)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 1275
Format: numeric Invalid: 3134

Source of information
Mobile money helps this business to manage the cash flow

Mobile money did not make any difference in the way you conduct
business(MM16)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 1275
Format: numeric Invalid: 3134

Source of information
Mobile money did not make any difference in the way you conduct business

| trust that my business information are safe with mobile money
service provi...(MM17)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 1275
Format: numeric Invalid: 3134

Source of information
| trust that my business information are safe with mobile money service provi...

| first used mobile money privately and then discovered | could use it
for bu...(MM18)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 1275
Format: numeric Invalid: 3134

Source of information
| first used mobile money privately and then discovered | could use it for bu...
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| trust mobile money more than banks(MM19)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 1275
Format: numeric Invalid: 3134

Source of information
| trust mobile money more than banks

Too expensive/l cannot afford(MM20)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 3128
Format: numeric Invalid: 1281

Source of information
Too expensive/l cannot afford

No need to use Mobile money(MM21)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 3128
Format: numeric Invalid: 1281

Source of information
No need to use Mobile money

Not available in my area(MM22)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 3128
Format: numeric Invalid: 1281

Source of information
Not available in my area

| do not know what Mobile money is(MM23)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 3128
Format: numeric Invalid: 1281

Source of information
| do not know what Mobile money is

Other(MM24)
File: rias-2017-2018-business-v1
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Overview

Type: Discrete Valid cases: 3128
Format: numeric Invalid: 1281
Source of information

Other

If other, please specify(MM24a)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 23
Format: character Invalid: NaN

Source of information
If other, please specify

Is this business planning to use mobile money in the future?(MM25)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 3128
Format: numeric Invalid: 1281

Source of information
Is this business planning to use mobile money in the future?

FIXED-LINE ACCESS AND USAGE(F1)
File: rias-2017-2018-business-v1

Overview
Type: Continuous Valid cases: 4398
Format: numeric Invalid: 11

Minimum: NaN

Maximum: 500000

Mean: 542.6

Standard deviation: 10407.2

Source of information
FIXED-LINE ACCESS AND USAGE

MOBILE PHONE(F2)
File: rias-2017-2018-business-v1

Overview
Type: Continuous Valid cases: 4399
Format: numeric Invalid: 10

Minimum: NaN

Maximum: 9000000

Mean: 7910.4

Standard deviation: 158844.2

Source of information
MOBILE PHONE
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INTERNET ACCESS(F3)

File: rias-2017-2018-business-v1

Overview

Type: Continuous Valid cases: 4399
Format: numeric Invalid: 10

Minimum: NaN

Maximum: 370000

Mean: 755.4

Standard deviation: 8415.7

Source of information
INTERNET ACCESS

WATER, ELECTRICITY COSTS(F4)
File: rias-2017-2018-business-v1

Overview
Type: Continuous Valid cases: 4399
Format: numeric Invalid: 10

Minimum: NaN

Maximum: 2000000

Mean: 7073.5

Standard deviation: 43173.3

Source of information
WATER, ELECTRICITY COSTS

RENT, LAND TAXES MORTGAGE PAYMENTS(F5)
File: rias-2017-2018-business-v1

Overview
Type: Continuous Valid cases: 4399
Format: numeric Invalid: 10

Minimum: NaN

Maximum: 30000000

Mean: 24169.8

Standard deviation: 465103.8

Source of information
RENT, LAND TAXES MORTGAGE PAYMENTS

SALARY AND WAGES(F6)
File: rias-2017-2018-business-v1

Overview
Type: Continuous Valid cases: 4399
Format: numeric Invalid: 10

Minimum: NaN

Maximum: 10000000

Mean: 27613.9

Standard deviation: 244774.8
Source of information

SALARY AND WAGES
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INPUT COSTS / DIRECT COSTS (RAW MATERIALS AND OTHER
INTERMEDIARY INPUTS OR GOODS(F7)
File: rias-2017-2018-business-v1

Overview
Type: Continuous Valid cases: 4399
Format: numeric Invalid: 10

Minimum: NaN

Maximum: 40000000

Mean: 137885.6

Standard deviation: 926902.9

Source of information
INPUT COSTS / DIRECT COSTS (RAW MATERIALS AND OTHER INTERMEDIARY INPUTS OR GOODS

F8.What is the Total Sales of your business ? (Turnover=total sales=
revenues mo(F8)
File: rias-2017-2018-business-v1

Overview
Type: Continuous Valid cases: 4387
Format: numeric Invalid: 22

Minimum: NaN

Maximum: 999999997

Mean: 46248114.5

Standard deviation: 206495650.9

Source of information
F8.What is the Total Sales of your business ? (Turnover=total sales= revenues mo

F9.What is the Net Profit of your business? (after tax) (Profit is what is
left(F9)
File: rias-2017-2018-business-v1

Overview
Type: Continuous Valid cases: 4360
Format: numeric Invalid: 49

Minimum: -1284000

Maximum: 354300000

Mean: 4799405.7

Standard deviation: 20665115.9

Source of information
F9.What is the Net Profit of your business? (after tax) (Profit is what is left

F9a.Automatic calculation: revenue minus all expenses must be larger
or equal t(F9a)
File: rias-2017-2018-business-v1

Overview

206



Africa - RIA ICT Access Survey 2017-2018

Type: Continuous Valid cases: 4392
Format: numeric Invalid: 17
Minimum: -38288000
Maximum: 999999997
Mean: 50301081.7
Standard deviation: 216658305.4

Source of information
F9a.Automatic calculation: revenue minus all expenses must be larger or equal t

F10.What is the Total Value of fixed assets (vehicles, furniture,
machinery) exc(F10)
File: rias-2017-2018-business-v1

Overview
Type: Continuous Valid cases: 4399
Format: numeric Invalid: 10

Minimum: NaN

Maximum: 500000000

Mean: 1968556.7

Standard deviation: 14796569.7

Source of information
F10.What is the Total Value of fixed assets (vehicles, furniture, machinery) exc

F11.What is the Value of the ICT equipment of your business
(Computers, telephon(F11)
File: rias-2017-2018-business-v1

Overview
Type: Continuous Valid cases: 4399
Format: numeric Invalid: 10

Minimum: NaN

Maximum: 99999997

Mean: 695975.8

Standard deviation: 8098389.6

Source of information
F11.What is the Value of the ICT equipment of your business (Computers, telephon

F12.How much was invested during the last 12 months, (excluding
investments into(F12)
File: rias-2017-2018-business-v1

Overview
Type: Continuous Valid cases: 4399
Format: numeric Invalid: 10

Minimum: NaN

Maximum: 99999997

Mean: 2709995.3

Standard deviation: 15781419.3

Source of information
F12.How much was invested during the last 12 months, (excluding investments into
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F13.How much was invested into ICT equipment during the last 12
months?(F13)
File: rias-2017-2018-business-v1

Overview
Type: Continuous Valid cases: 4399
Format: numeric Invalid: 10

Minimum: NaN

Maximum: 10000000

Mean: 89696.5

Standard deviation: 864043.4

Source of information
F13.How much was invested into ICT equipment during the last 12 months?

F14.What is the AVERAGE amount owed by the business to suppliers
iIn @ month?(F14)
File: rias-2017-2018-business-v1

Overview
Type: Continuous Valid cases: 4399
Format: numeric Invalid: 10

Minimum: NaN

Maximum: 15000000

Mean: 73705.1

Standard deviation: 773158.5

Source of information
F14.What is the AVERAGE amount owed by the business to suppliers in a month?

F15.What is the AVERAGE amount owed by customers to the business
in @ month?(F15)
File: rias-2017-2018-business-v1

Overview
Type: Continuous Valid cases: 4399
Format: numeric Invalid: 10

Minimum: NaN

Maximum: 20000000

Mean: 88277.4

Standard deviation: 881359.1

Source of information
F15.What is the AVERAGE amount owed by customers to the business in a month?

BC1.How do you rate the current performance of your business?(BC1)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 4399
Format: numeric Invalid: 10

Source of information
BC1.How do you rate the current performance of your business?
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BC2.How do you expect your business to perform in 20187?(BC2)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 4399
Format: numeric Invalid: 10

Source of information
BC2.How do you expect your business to perform in 20187

BC3.Do you plan to employ more or less in 20187(BC3)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 4399
Format: numeric Invalid: 10

Source of information
BC3.Do you plan to employ more or less in 20187

BC4.Do you plan to invest more or less in 2018?(BC4)
File: rias-2017-2018-business-v1

Overview
Type: Discrete Valid cases: 4399
Format: numeric Invalid: 10

Source of information
BC4.Do you plan to invest more or less in 2018?

Posto(Posto)

File: rias-2017-2018-business-v1

Overview

Type: Discrete Valid cases: 430

Format: character Invalid: NaN

Source of information

Posto

Latitude(Latitude)

File: rias-2017-2018-business-v1

Overview

Type: Continuous Valid cases: 4406

Format: numeric Invalid: 3
Minimum: -34.1
Maximum: 44.1
Mean: -1.8

Standard deviation: 12.8
Source of information
Latitude
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Longitude(Longitude)
File: rias-2017-2018-business-v1

Overview

Type: Continuous Valid cases: 4406

Format: numeric Invalid: 3
Minimum: -85.5
Maximum: 40.6
Mean: 19.9

Standard deviation: 18.6
Source of information
Longitude

(len)
File: rias-2017-2018-business-v1

Overview

Type: Discrete Valid cases: 4409
Format: numeric Invalid: NaN

Africa - RIA ICT Access Survey 2017-2018
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Documentation

Questionnaires

Household and Individual Survey 2017

Title Household and Individual Survey 2017
Date 2017-01-01
Country Africa

Language English
Contributor(s) This is the survey questionnaire
Filename g-rias-2017-2018.pdf

Businesses 2017

Title Businesses 2017
Date 2017-01-01
Country South Africa

Language English
Contributor(s) This is the questionnaire used to enumerate businesses in the survey
Filename g-rias-2017-2018-businesses.pdf

Reports

Experience - training and pilot of questionnaire

Title Experience - training and pilot of questionnaire
Date 2018-01-01
Country Africa

Contributor(s) This is a report of some of the challenges experienced with survey fieldwork.
Filename rias-2017-2018-experience.pdf

Technical documents

ICT HH and Business Survey field manual

Title ICT HH and Business Survey field manual
Date 2017-01-01
Country Africa

Contributor(s) This is the fieldwork manual for the survey
Filename rias-2017-2018-training-manual.pdf
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