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VOORWODRD

Die Mannekragopname word op ‘n jaarlikse grondslag sedert 1987 deur die Sentrale Statistiekdiens
onderneem. Die inligting is hoofsaaklik gegrond op steekproefopnames waarvan die resuitate verhef
is om saam met die resultate van die volledige opnames die totaal van die nie-landbousektore te
verteenwoordig.

Hierdie versiag bevat die resultate van die 1992-mannekragopname en toon gedetailleerde inligting
van beroepe vir die Republiek van Suid-Afrika, uitgesonderd die voormalige TBVC-state. Die verslag
bevat ook intigting ocr die totale personeelsterkte volgens hoofberoepsgroepe, hoofnywerheidsafde-
lings, nywerheidsgroepe en geselekteerde individuele beroepe. Gedetaileerde inligting van beroepe
binne elke hoofafdeling van die Standaardnywerheidsklassifikasie van alle Ekonomiese Bedrywighede
is Oop aanvraag beskikbaar.

Hierdie verslag is met behulp van ‘n rekeraar gegenereer. Ongelukkig kon daar dus nie in die Afri-
kaanse teks vir alle leestekens voorsiening gemaak word nie.

Ingien enige onaanvaarbare druk- of bindfoute in u eksemplaar van hierdie publikasie voorkom, sal
die publikasie kosteloos omgeruil word by ontvangs van die onbevredigende eksemplaar. Besorg dit
asseblief aan die 5SD, Private Sak X44, Pretoria, 000171.

PREFACE

The Manpower Survey has been conducted by the Central Statistical Service on an annual basis since
1887. The information is mainly based on sample surveys of which the results were raised to, together
with the results of the complete surveys, represent the total of the non-agricultural sectors.

This report contains the results of the 1992 Manpower Survey and shows detailed information on oc-
cupations for the Republic of South Africa, excluding the former TBVC states. The report also con-
tains information on the total estahlishment according to the major occupational groups, major
industrial divisions, industrial groups and selected individua! occupations. Detailed information
on occupations in each major division of the Standard Industrial Classification of all Economic
Activities is available on request.

This report was generated by means of a computer. Unfortunately, provision could thus not be made
for all diacritical marks in the Afrikaans text.

Shoutd your copy of this publication have any unacceptable printing or binding errors, the publica-

tion will be exchanged free of charge on receipt of the unsatisfactory copy. Please return it to
the CSS, Private Bag X44, Pretoria, Q001.

kit
HOOF: SENTRALE STATISTIEKDIENS
HEAD: CENTRAL STATISTICAL SERVICE

PRETORIA

27 FEBRUARIE 1995
27 FEBRUARY 1995
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iv
VERDUIDELIKENDE OPMERKINGS

1. CMVANG VAN DIE OPNAME

1.1 Die opname sluit ondernemings in die PRIVATE SEKTOR (eenmansake, vennootskappe, maatskap-
pye, kooperasies en beslote korporasies) in, sowel as instellings in die OPENBARE SEKTOR
(staatsdepartemente, provinsiale administrasies, die staatsdepartemente van die selfrege-
rende gebiede, plaas!ike owerhede, parastatale instellings, universiteite en technikons,
openbare korporasies en landboubemarkingsrade)} in die Republiek van Suid-Afrika, uitgeson-
derd die voormalige TBVC-state. .

1.2 Die universum bestaan uit nege hoofafdelings, nl. Visserye; Mynwese en steengroewe; Fa-
briekswase; Elektrisiteit, gas en water; Konstruksie:; Handel, verversings- en akkommoda-
siedienste; Vervoer, opberging en kommunikasie; Finansiering, versekering, vaste eiendom
en besigheidsdienste en Gemeenskaps-, maatskaplike en persoonlike dienste. Hierdie hoof-
afdelings is volgens die Standaardnywerheidsklassifikasie van alle Ekonomiese Bedrywig-
hede onderverdeel in groepe/subgroepe.

1.3 wWerkers in diens van die landbousektor asook huishulpe en tuinwerkers in diens van
privaathuishoudings is uitgesiuit.

i.4 Die opname dek die getal werkers in bepaalde beroepskategoriee volgens ras en geslag,
asook die getal vakatures in bepaalde beroepskategoriee (alle rasse).

1.5 Vraelyste, verwerkingshandleidings, die Standaardnywerheidsklassifikasie en die Standaard-
beroepsklassifikasie is op aanvraag gratis beskikbaar.

2. GRONDSLAG VIR DIE OPNAME

2.1 Die gegewens word op ‘n FIRMAGRONDSLAG versamel.

2.2 Vir doeleindes van hierdie opname word met ‘n firma bedoel 'n wetlike entiteit wat uit
een of meer inrigtings (takke met inbegrip van die hoofkantoor, maar met uitsondering van
houer- en filiaalmaatskappye) bestaan. Indien die firma uit meer as een inrigting pe-

staan, kah sodanige individuele inrigtings in een sektor of verspreid oor verskeie sekto-
re van die ekonomie {(bv. visserye, mynbou, fabriekswese, handel en dienste) bedrywig wees.
‘n Firma word geklassifiseer na die sektor waar hy corwegend bedrywig is.

OPNAME

3 Ongeveer 10 038 respondente is in die 1992-opname betrek. Die opname bestaan uit
voliledige opnames en steekproefopnames.

- Volledige opnames is gebruik in die geval van:
Elektrisiteit, gas en water
Landboubemarkingsrade
Banke, bouverenigings en versekeringsmaatskappye
Transnet Bpk.

SA Poskantoor Bpk. en Telkom SA Bpk.
Sentrale Regering

Provinsiale administrasies
Selfregerende gebiede

SAUK

Streeksdiensterade

Parastatate instellings
Universiteite en technikons

3.2 ) Steekproefopnames

- Vir doeleindes van die trek van die steekproewe is die firmas in elke nyweheidsgroep/-
subgroep op grond van die grootte van hul werkertal in drie kategoriee ingedeel, naamlik
stratum 1, 2 of 3.

- 'n Gestratifiseerde sistematiese steekproefmetode is vir die kies van die steekproewe
gebruik - al die stratum 1-gevalle is opgeneem en sistematiese steekproewe is getrek
uit strata 2 en 3.

- Die basis vir die keuse van die steekproewe is die getal werkers, behalwe in die geval
van groot- en ktleinhandel waar omset gebruik is en hotelle waar aantal kamers
gebruik is.
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3.3 Steekproefraam:

Sensus van Mynwese, 1888 {reeks 2001}, en aanvullings
Sensus van Fabriekswesa, 1988 (reeks 3001), en aanvullings
Sensus van Konstruksie, 1988 {reeks 5001), en aanvullings
Geregistreerde Hotelle (reeks 5441)

. Groothandet (reeks G141)

. Kleinhandel (reeks 6242}

. Motorhandel {(reeks 6343}

. Sensus van Vervoer- en verwante dienste {(reeks 7101), en aanvullings

. Verhuur van eie vaste eiendom (reeks 8302)

. Rekening-, oudit- en boekhoudienste (reeks 8311)

. Regsdienste (reeks 8312}

Rek lamedienste (reeks 8313)

. Raadgewende ingenieursdienste (reeks B314)

. Werwingsagentskappe en werwingsorganisasies (reeks B315)
Dataverwerkings- en tabelleringsdienste (reeks 8316)
Haarkapper- en skoonheidsalonne (reeks 9501)

Fotografiese dienste (reeks 9502)

. Begrafnisdienste en krematoriums {reeks 9503)

. Wasserye, skoonmaak- en kleurdienste {reeks 9504)

. Rolprentvervaardiging (reeks 9401)

. Rolprentverspreiding (reeks 9402}

. Welsynsorganisasies {reeks 2307}

. Werkgewers geregistreer by die Ongevallekommissaris

4. VERGELYKBAARHEID MET VORIGE MANNEKRAGOPNAMES EN ANDER OPNAMES VAN DIE SSD

4.1 Die beroepsindeling wat sedert die 1988-mannekragopname gebruik word, is gebaseer op die
Standaardbercepskiassifikasie, Verslag no. 09-80-01, eerste uitgawe, 1986, Hierdie beroeps-
klassifikasie verskii van die beroepsktassifikasie wat gebruik is in die mannekragopnames
voor 1988. Die gegewens in hierdie verslag is dus nie in alle gevalle vergelykbaar met
die inligting wat gepubliseer is vir mannekragopnames voor 1988 nie.

q.2 Die adresse waaruit steekproewe gekies word, word verkry uit adresbronne van die Sentrate
Statistiekdiens en die van die Ongevallekommissaris en SATOER. Vir opnames voor 1990 is
steekproewe uit die adresse van die Ongevaltekommissaris gekies vir visserye;
waterbcorkontrakteurs verversings- en akkommodasiedienste; gedeeltes van hoofafdeling
vervoer, opberging en kommunikasie; gedeeltes van hoofafdeling finansiering,
versekering, vaste eiendom en besigheidsdienste en die grootste gedeelte van hoofafdeling
gemeenskaps-, maatskaplike en persoonlike dienste {bv. haarkappers, begrafnisondernemers,
danssale en bicskope, rekenmeesters, ouditeurs, advokate en prokureurs).

4.3 Vir mannekragopnames vanaf 18980 word alle steekproefadresse vir hoofafdeling konstruksie
uit eie bronne verkry. Die adresse van groot- en kleiphandeiondernemings word uit ete
bronne verkry. Adresse van verversings- en akkommodasiedienste word, behalwe vir dte
adresse van gelisensieerde hotelle, van die Ongevallekommissaris verkry. Hoofafdeling
vervoer, opberging en kommunikasie se steekproewe is in geheel herkies uit eie bronne,
behalwe vir taxidienste en bestuurskole wat steeds uit die Ongevallekommissaris se adres-
bronne verkry word. .

4.4 Wat die hoofafdeling finansiering, versekering, vaste eiendom en besigheidsdienste be-
tref, worg steekproewe vir besit en verhuur van eiendom; dorpsontwikkeling; regsdienste;
rekening-, ouditerings- en boekhoudienste; dataverwerkingsdienste; raadgewende inge-
nieursdienste; reklamedienste en werkverskaffingsagentskappe en werwingsorganisasies,
wat voor 1990 uit die Ongevallekommissaris se adresse gekies i1s, sedert 1990 uit die
bronne van die Sentrale Statistiekdiens gekies. .

4.5 Vir hoofafdeling gemeenskaps-, maatskaplike en persoonlike dienste word steekproewe vir
welsynsdienste; rolprent- en video-opnames: rolprentvertonings en rolprent- en videover-
hurings; wasserye, wasserydienste en skopnmaak- en kleurinrigtings; fotografiese atel-
jees; begrafnisondernemers en krematoriums en diverse persoonlike dienste uit die adres-
se van die Sentrale Statistiekdiens gekies. ‘n Groot gedeelte van hierdie hoofafdeling
se steekrpoewe word egter steeds uit die Ongevallekommissaris se adresse gekies.

4.6 In Tabelle 2.2 en 3.1, waar mantike en vroulike totale sowe! as bevolkingsgroeptotale nie
optel na die totale getal werkers nie, is dit as gevolg van bepaalde respondente wat nie
die geslag of bevolkingsgroep van hul werkers gespesifiseer het nie.

4.7 Totale werkertal per nywerheicdsgroep (Tabel 3) of hoofafdeling (Tabel 2) kan verskil van
die totale van ander opnames van die S5D. Hierdie verskille is toe te skryf aan die feit
dat die Mannekragopname op ‘n firmagrondslag opgeneem word terwyl ander opnames
hoofsaaklik op “n inrigtingsgrondsiag opgeneem word. In baie gevalle bestaan “n firma uit
stegs een inrigting, of uit twee of meer inrigtings wat dieselfde soort ekonomiese
bedrywigheid becefen, sodat ‘n bepaalde instelling tot dieselfde soort ekonomiese
bedrywigheid geklassifiseer sal weord ongeag die grondsiag van die opname.
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vi

In die geval! van firmas met bedrywighede wat klassifiseerbaar is tot verskillende
hoofafdeiings van die Standaardnywerheidsklassifikasie, word die firma op grond van die
hoofbedrywigheid wat heoefen word, geklassifiseer. So, byvoorbeeld, kan ‘n inrigting van
‘n firma toegespits wees op treilvissery, terwyl die firma se hoofaktiwiteit fabriekswese
is. Die werkers van hierdie inrigting sal dus op die firmagrondslag nie onder die
hoofafdeling landbou, jag, bosbou en visserye ressorteer nie, maar wel onder die
hoofafdeling fabriekswese, waaronder die firma in sy geheel ressorteer. Daarom sal die *
bergep visser, visteler en verwante werker (verwerkingskode 430) nie slegs by die
hoofafdeling landbou, jag, boshou en vissery voorkom nie, maar kan ook by die

hoofafdeling fabriekswese voorkom. Net so sal sal werkers in mynberoepe

{(verwerkingskodes 452-462) ook nie noodwendig slegs by die hoofafdeling mynwese en
steengroefwerk voorkom nie, maar kan hulle onder enige hoofafdeling van die
Standaardnywerheidsklassifikasie ressorteer, afhangend van die hoofaktiwiteit van die

firma.

4.8 Waar die getal werkers wat in 'n bepaalde beroep getoon word, verskil van die wat in die
vorige verslag getoon is, is dit by wyse van navrae bevestig.

4.9 Nie-konsekwente rapportering deur respondente in  ‘n bepaalde beroep vergorsaak dat be-
roepe verskil van die wat in die vorige verslag getoon is.

5. BEGRIPPE GEBRUIK

5.1 Personeelsterkte
Met “personeelsterkte" word bedoel die totale aantal poste in die firma, vakante poste
ingestuit.

5.2 Werkertal/werkers

5.2.1 Met “werkertal/werkers" word bedoel alle persone (werkgewers en werknemers) wat op 27

Maart 1992 op die diensstaat van die onderskeie ondernemings en instellings was.
5.2.2 Gegewens ten opsigte van die volgende is UITGESLUIT:

- Persone wat deeltydse dienste in ‘n erkende professionele, besigheids- of handelshoe-
danigheid lewer en wat vir spdanige dienste gelde eerder as salarisse of lone ontvang.

- Werkers wat een jaar of langer militere diensplig verrig. N
5.2.2.1 Slegs vir die PRIVATE SEKTOR is gegewens ten opsigte van die volgende ook UITGESLUIT:

- Persone werksaam in buitelandse takke, met inbegrip van takke in Namibie en die voor-
malige TBvC-state.

5.2.3 Gegewens ten opsigte van die volgende is INGESLUIT:
- Eienaars wat in hul eie besighede werk, asook onbetaalde gesinsassistente. |
- Besturende en werkende direkteure wat besoldiging ontvang.

- Tvde}ike werkers wat op die diensstaat van die onderskeie ondernemings en instellings
is.

~ Werkers .wat met vakansie- of siekteverlof is of werkers wat as gevolg van kort mitite-
re diensplig afwesig is.

- In die geval waar ‘n myn gedeeitelik in die RSA en gedeeltelik in een van die voormalige
TBVC-state getee is, is alle werkers ingesiuit indien die hoofkantcor in die RSA gelee is.

5.2.3.1 Slegs vir die DPENBARE SEKTOR is gegewens ten opsigte van die volgende ook INGESLUIT:

- Alle beamptes en werkers in hoofkantore, streekkantore en subkantore, met inbegrip van
die wat in die buiteland gestasioneer is, maar met uitsondering van werkers wat in die
buiteland gewerf is en daar diens verrig.

- Alle gesekondeerde personeel werksaam in die voormalige TBVC-state, selfregerende
gebiede of ander departemente, maar wat steeds op die vaste diensstaat van die instel-
ling is. .

- Alle beamptes en werkers in kantore van die voormalige Staatspresident, Kabinet,

Ministers, Presidentsraad, Ministersrade, Volksraad, Raad van Verteenwoordigers en
Raad wvan Afgevaardigdes.
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5.3 Beroepsindeling

5.83.1 Verskeie faktore word in ag geneem met die indeling van werkers onder die verskiliende
beroepe. Alhoewel die soort werk wat verrig word as uitgangspunt gebruik word, word daar
in sommige gevalle ook gelet op die opleiding wat ‘n spesifieke beroep vereis.

5.3.2 Behalwe waar dit anders aangedui is, word dieseifde beroepstitels vir gekwalifijseerde en
nie-gekwalifiseerde werkers {d.i. leerlinge en assistente) gebruik. Byvoorbeeld, teer-
1ingmynwerkers en stads- en streekbeplannerassistente word onderskeidel!ik as myners {ver-
werkingskode 454} en stads- en streekbeplanners (verwerkingskode 048) aangedui.

6. PROFESSIONELE EN TEGNIESE BEROEPE

6.1 Professionele, semi-professionele en tegniese beroepe is beroepe waarvoor normaalweg ter-
siere opleiding vereis word.

7. GESKOOLDE AMBAGSMANNE

7.1 ‘n Ambagsman is ‘n persoon wat ‘n ambag, aangewys ingevolige die Wet op Mannekragoplei-
ging, beoefen en wat

- 'n erkende vakleerlingskap suksesvol deurloop het; of
- in "n vakioets ingevolige die Wet op Mannekragopleiding geslaag het; of

- in besit is van ‘n sertifikaat, uitgereik deur die Registrateur van Mannekragoplei-
ding, waarin aan die houer vakmanstatus verleen word; of

- nie wetlike vakmanstatus geniet nie, dog as ambagsman werksaam is en minstens vyf jaar
ondervinding in die betrokke ambag het. (Hierdie bepaling maak veral voorsiening vir
persone in plattelandse gebiede waar die Wet op Mannekragopleiding nie van toepassing
is of was nie, sodat die betrokke persone nie opleidingsgeleenthede gehad het nie,
maar tog wel oie werk van ambagsman verrig.)

7.2 Ambagsmanne wat hoofsaaklik verkoopswerk doen, ambagsmanne wat werksbestuurders of admi-
nistratiewe beamptes 15 en ambagsmanne wat instrukteurs aan opleidingsinrigtings is, IS
BY AFDELING 1 VAN TABEL 5 INGESLUIT.

7.3 “n Ambagsman wat ‘n instrukteur in ‘n werkswinkel is, of wat ‘n leferhand of voorman is,
IS BY AFDELING 2 VAN TABEL 5 ONDER DIE SPESIFIEKE AMBAG ingesluit. In gevalle waar die
spesifieke ambag vervaag het, is “n instrukteur egter by Afdeling 1 onder bercoepe 164
of 165 ingesiuit, en “n voorman onder die toepaslike beroep 434 tot 451.

7.4 Leierhande en voormanne wat NIE ambagsmanne is NIE (mynbou of fabriekswese), IS5 BY AFDE-
LING 1 VAN TABEL 5 INGESLUIT. Die ambagsvoormanne by myne en steengroewe IS BY AFDELING 1
ONDER BERQEPE 434 TOT 437 INGESLUIT.

g. HUIDIGE GETAL VAKANTE POSTE

B.1 Met "huidige vakante poste" of "indiensnemingsgeleenthede" word bedoel die getal bykomen-
de werkers wat op 27 Maart 1992 in die verskillende beroepe in diens geneem sou kon word.

g. VERWERKINGSME TODE

9.1 Inligting word na ontvangs van ingevulde vraelyste op rekenaarmedium vasgele.

9.2 bie vasgelegoe data word met behulp van redigeerprogramme volledig nagesien deur die inlig-

ting in die vraelys te vergelyk met die vir die vorige opname. Waar moontlik en nodig word
die iniigting in die vraelys ook vergelyk met die vir korttermynopnames.

9.3 By ontbrekende, foutiewe of ‘bedenklike’ data word respondente telefonies of per faks
gekontak. Regstelling van gegewens word aangebring indien nodig.

9.4 Verhoudingskatting, gegrond op die steekproefparameter {(totale getal werkers)}, word gebruik
om die getal werkers (per bevolkingsgroep en geslag) en die getal vakatures in die onderskeife
beroepskategoriee, te raam. Die resultate vir daardie beroepe wat slegs by enkele werkgewers
voorkom, mag as gevolg van hierdie ramingsmetodiek minder akkuraat wees.
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10. GEHALTE VAN RESULTATE EN VERMANINGS

10.1 In die samestelling van die finale resultate van die Mannekragopname is daar by verskeie .
van die nywerheidsektore van steekproefopnames gebruik gemaak. By “n steekproefopname
word die steekproefgegewens gebruik om op ‘n wetenskaplike wyse afleidings of inferensies
omtrent die universum (of die "totaal" waaruit die steekproef geselekteer is, in hierdie
bepaalde geval die nie-landbousektor) te maak. Die steekproefresultate kan dus afwyk of .
verskil van die "werklike* (hoewe! onbekende) universumwaardes.. Die laasgenoemde is die
wat verkry word indien die hele universum by wyse van dieselfde vraelys en opnamewyse
opgeneem is.

Besondere moeite is gedoen om te verseker dat die steekproefopnameresultate vir die
onderskeie beroepe/beroepsgroepe so verteenwpordigend en betroubaar moontlik is. Die
steekproefelemente is op die laagste moontlike viak van die universum, naamiik die nywer-
heidsubgroep, geselekteer om homogeniteit van beroepe te verkry. So is in die geval

van die fabriekswese, die steekproewe op “n fabriekswesesubgroepgrondslag getrek. Verder
is die metodiek van die 1990-steekproefopnames sodanig ontwerp dat daar met “n 95%
sekerheid beweer kan word dat ‘n bepaalde nywerheidsubgroep se bheraamde totale werkertal,
soos verkry met behulp van die steekproefopname, nie met meer as 10% (positief of nega-
tief) sou verskil van sy "werklike" {hoewe) onbekende)} totale werkertal nie.

As gevolg van die swak samewerking van respondente in die 1990-mannekragopname, was die
SSD genoodsaak om vanaf die 199t-opname die steekproef te verklein. Hierdie verkleining /
kon die akkuraatheid van die beraamde waardes beinvioed het.

10.2 Benewens die bogemelde moontilike steekproeffoute, is daar ook ander moontlike opnamefoute.
Laasgenoemde sogenaamde nie-steekproeffoute spruit gewconlik uit tekortkominge, foute en

sydighede by fasette scos die vraelysontwerp, verstrekking van gegewens, kodering, data-
verwerking en die hantering van respondente wat nie besonderhede verstrek het nie. Die
SSD trag om hierdie foute te verktein deur middel van navorsing, opleiding en verskeie
kontroleprosedures. Die voorkoms van nie-steekproeffoute is egter nie volkome onafwendhbaar
nie en dit is ook nie moontlik om die mate waartoe dit die gegewens in hierdie verslag
beinvioed, te raam nie.

11 AFKORTINGS EN SIMBOLE GEBRUIK
PROF . = Professioneel
PR. ING. = Professionele ingenieur .
ENS. = Ensovoorts
N.E.G. = Nie elders geklassifiseer
T = Totaal
M = Mantik
v = Vroulik
BV. = Byvoorbeeld
VK = Verwerkingskode
ONGESPES. = Bevolkingsgroep/geslag ongespesifiseerd
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EXPLANATORY NOTES

1. SCOPE OF THE SURVEY

1.1 The survey includes establishments in the PRIVATE SECTOR {one-man businesses, partner-—
ships, companies, co-operatives and close corporations} as wel)l as institutions in the
PUBLIC SECTOR {government departments, provincial administrations, the government depart-
ments of the self-governing territories, tocal authorities, parastatal instiiutions, uni-
versities and technikons, public.corporations and agricultural marketing boards) in the
the Republic of South Africa, excluding the former TBVC states.”

1.2 The universe consists of nine major diviseons, viz. Fisheries; Mining and guarrying; Manu-
facturing; Electricity, gas and water; Construction; Trade, catering and accommodation
services; Transport, storage and communication; Financing, insurance, reail estate and
business services and Community, social and personal services. These major divisions
are subdivided into groups and subgroups according to the Standard Ingustrial Classifica-
tion of all Economic Activities.

1.3 Workers employed in the agricultural sector as well as domestics and garden workers emploved
by private households are excluded.

1.4 The survey covers the number of workers in fixed occcupational categories according to
race and gender, as well as the number of vacancies in fixed occupational categories {all
races).

1.5 Questionnaires, processing manuals, the Standard Indistrial Classification and the Stan-
dard Classification of Occupations are available on reguest, free of charge.

2 BASIS GF THE SURVEY

2.1 The data are coliected on a FIRM BASIS.

2.2 For the purpose of this survey a firm means a legal entity consisting of one or more es-

tabtishments ({(branches inctuding the head office, but exctuding holding or subsidiary
companies). If the firm consists of more than one estabtishment, such individual esta-
blishments can be active in one sector or distributed over various sectors of the economy
(e.qg. fishing, mining, manufacturing, commerce). A firm is classified to the sector in
which it 1s predominantly engaged.

3. SURVEY

3.1 Approximately 10 038 respondents were involved in the 1292 survey. The survey consists
of complete and samplie surveys.

~Complete surveys are used in the case of:
Electricity, gas and water
Agricultural marketing boards .
Banks, building societies and insurance companies
Transnet Ltd
SA Ppst Office Ltd and Telkom SA Ltd
Central Government
Provincial adminigtrations
Self-governing territories
SABC
Regiconat councils
Parastatal institutions
Universities and technikons

3.2 Sample surveys

- For sampling purposes the firms in each industrial group/subgroup were classified to one
of three categories according to the size of their employment, namely stratum 1, 2 or 3.

- A stratified systematic sample design was used for the selection of the samples - atl
the stratum 1 cases were enumerated and systematic samples were drawn from strata 2 and 3.

- The basis for the selection of the samples was the numbher of workers, except in the case
of wholesale and retail trade where turnover was used, and hotels where the number of
rooms was used.

3.3 Sample frame:

. Census of Mining, 1988 (series 200%), and additions
. Census of Manufacturing, 1988 (series 3001}, and additions
. Census of Construction, 1988 (series 5001}, and additions
. Registered Hotels {series 6441)
. Wholesale trade (series 6141)
. Retail trade (series 6242)

Motor trade (series 6343)
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. Census of Transport and allied services (series 7101}, and additions
Letting of own fixed property (series 8302)
Accounting, auditing and bookkeeping services (series 8311)
Legal services (series 8312)
Advertising services (series 8313)
Consulting engineering services (series 8314} ’
Employment placement agencies and recruiting organ1sat1ons (series 8315)
. Data processing and tabulating services (series B8318)
. Hairdresser and beauty parlours (series 9501)
Photographic services (series 9502)
Undertakers and crematoriums (series 9503)
. Laungries, laundry services and cleaning and dyeing services (series 9504)
. Motion picture production (series 9401)
. Motion picture distribution (series 9402)
. Welfare organisations (series 9307)
Employers registered at the Workmen’s Compensation Commissioner

4, COMPARABILITY WITH PREVIQUS MANPOWER SURVEYS AND OTHER SURVEYS OF THE CSS

4.1 The classification of occupations used since the 1988 Manpower Survey is based on the
Standard Classification of Occupations, Report No. 08-90-01, first edition, 1986. This
classification of occupations differs from the classification of occupations that was
used in the manpower surveys before 1988. The information in this report is thus not in
all cases comparable with the information published for manpower surveys prior to 1988.

4.2 The addresses from which samples are selected are obtained from address sources of the

Central Statistical Service and those of the Workmen’s Compensation Commissioner and

SATOUR. For surveys before 1990 samples were selected from addresses of the Workmen’s Com-
pensation Commissioner for fisheries; waterdrill contractors; catering and accommodation

services: sections of major division transport, storage and communication; sections of ma-
jor division financing, {insurance, rea! estate and business services and most of the

major division community, social and personal services (e.g. hairdressers, undertakers,

ballrooms and cinemas, accountants, auditors, advocates and attorneys).

4.3 For manpower surveys as from 1990, all sampling addresses for major division construction
are obtained from own sources. The addresses of wholesale and retail trade estabiish-
ments are obtained from own sources. Addresses for catering and accommodation servi-
ces, except for the addresses of licensed hotels, are obtained from the Workmen’s Com-
pensation Commissioner. Samples for major division transport, storage and communication
were completely re-selected from own sources, except for taxi services and driving
schools, which are still obtained from the address sources of the Workmen’s Compensation
Commissioner.

4.4 Concerning the major division financing, insurance, real estate and business services,
samples for owning ang ‘tetting of property; town developing; legal services; accounting,
auditing and bookkeeping services; data processing services; consulting engineering ser-
vices, advertising services and employment placement agencies and recruiting organisa-
tions, which, before 1980, were selected from the Workmen’s Compensation Commissioner”s
addresses, are as from 1990 seiected from sources of the Central Statistical Service.

4.5 For major division community, social and personal services, samples for welfare services;
motion picture and video recordings; motion picture projections and motion picture and
video rentings; laundries, laundry services and cleaning and dyeing plants; photographic
services: undertakers and crematoriums and miscellaneous personal services are selected
from sources of the Central Statistical Service. However, samples for a large section of
this major division are still selected from addresses of the Workmen’s Compensation Com-
missioner.

4.6 In Tables 2.2 and 3.1, where male and female totals as well as population group totals do
not add up to the total number of workers, it is due to certain respondents not specifi-
ying the gender or population group of their employees.

4.7 Total employment per industrial group {(Table 3) of major divisions (Table 2) may differ
from the totals of other surveys of the Central Statistical Service. These differences
can be ascribed to the fact that the Manpower Survey is enumerated on a firm basis,while
other surveys are enumerated mainly on an establishment basis. In many cases a firm con-
sists of only one establishment or two or more establishments that practise the same kind
of economic activity, so that a specific institution will be classified to the same kind
of economic activity, regardless of the basis of the survey. In the case of firms with
activities classifiable to various major divisions of the Standard Industrial Classifica-
tion, the firm is classified according to the main activity that is carried out by the
firm. For example, an establishment of a firm can primarily be engaged in trawlrng, while
the firm’s main activity is manufacturing.

CSS REPORT NO. 02-01-01(1992})



xi
On the firm basis, the workers of this estabtishment will therefore not be assigned io
the major division agricutture, hunting, forestry and fishing, but will be assigned toc
the major division manufacturing, where the firm as a whole resorts. Therefore the
occupation fisherman, fish breeder ang related worker (processing code 430) will not
appear only under the major division agriculture, hunting, forestry and fishing, but
may aiso appear under the major division manufacturing. In the same way workers in
mining occupations (processing codes 452-462) wili not necessarily appear only undesr the
major division mining, but can be assigned to any major division of the Standard
Industrial Classification, depending on the main activity of the firm.

4.8 Where the number of workers shown in a certain occupation differs from that shown in the
previous report, it was confirmed by means of enquiries.

4.9 Inconsistent reporting of a specific occupation by respondents has the result that occu-
pations differ from those shown in the previous report.

5. CONCEPTS USED

5.1 Estabiishment
"Establiishment” means all the posts in a firm, including vacant posts.

5.2 Employment /workers

5.2.1 YEmp loyment /workers" means all persons (emplovers and employees) on the establishment
record of the various enterprises and institutions as on 27 March 1992.

5.2.2 Particulars in respect of the following are EXCLUDED:

- Persons rendering part-time services in-a recognised professionatl, business or trade
capacity and who receive fees rather than salaries or wages for such services.

- Employees performing one year or longer military service.
§.2.2.1 Ffor the PRIVATE SECTOR only, particulars in respect of the following are aliso EXCLUDED:

- Persons working in foreign branches, including branches in Namibia and the former
TBVC states.

5.2.3 Particulars in respect of the following are INCLUDED:
- Owners working in their own businesses, as well as unpaid family assistants.
- Managing and working directors who receive remuneration.

- Temporary workers that are listed on the establishment of the various enterprises and
institutions.

- Employees on vacation or sick leave or workers absent as a result of short military
service.

~ In the case of a mine situated partiatly in the RS5A and partially in one of the former
TBVC states, all workers are included if the head office is situated in the RSA.

5.2.8.1 For the PUBLIC SECTOR only, particulars in respect of the following are also INCLUDED:
- All officers and employees at head offices, regional offices and suboffices, including
those stationed overseas, but excluding workers recruited abroad and performing duties
there.

- All seconded staff working in the former TBVC states, the self-governing territories
or other departments, but who are still on the fixed estabtishment of the institution.

- All officers and employees in offices of the former State President, Cabinet,
Ministers, the President’s Council, Minister’s Councils, the House of Assembly, the
House of Representatives and the House of Delegates.
5.3 Classification of occupations
5.3.1 Varicous factors are taken into consideration with the classification of workers under

different occupations. Although the type of work done is used as basis, in certain cases
attention is also given to the training required for a specific occupation.
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5.8.2 Except where otherwise indicated, the same job description is used for qualified and
non-gqualified workers (i.e. trainees and assistants). For example, . trainee miners and
town and regional planner assistants are listed as miners (processing code 454) and town
and regional planners (processing code 048) respectively.

6. PROFESSIONAL AND TECHNICAL OCCUPATIONS

6.1 Professional, semi-professional and technical occupations are occupations that normally
require tertiary training.

7. SKILLED ARTISANS

7.1 An artisan is a person who practises z trate designated in terms of the Manpower Training
Act and who ’

- has successfutly compieted a recognised apprenticeship; or
- has passed a trade test in terms of the Manpower Training Act: or

- is in possession of a certificate, issued by the Regisirar of Manpower Training, con-
ferring artisan status to the holder; or

- does not enjoy statutory status as ap artisan, but is engaged in work as an artisan
and has at teast five years” experience in the trade concerned. (This clause maxes
special provision for persons in rural areas where the Manpower Training Act is not or
has not been applicable, so that these persons did not have 1training opportunities,
but nevertheless perform the work of an artisan.)

7.2 Artisans who are primarily tinvolved with selling, artisans who are work managers or
administrative officers and artisans who are instructors at training institutions ARE
INCLUDED IN SECTION 1 OF TABLE 5.

7.3 An artisan who is an instructor in a workshop, or who is a leading or charge hand or a
foreman, 1S INCLUDED IN SECTION 2 DF TABLE 5 UNDER THE APPROPRIATE TRADE. However in cases °
where the specific trade plays & less prominent role, an instructor is shown in Section 1
under occupations 164 or 165, and a foreman is shown under the appiicable occupation 434
to 451.

7.4 Leading hands and foremen who are NOT artisans {(mining.and manufacturing) ARE INCLUDED IN

SECTION 1 OF TABLE 5. The artisan foremen at mines and guarries ARE INCLUDED IN SECTION
1 UNDER OCCUPATION 434 TO 437.

8. PRESENT NUMBER OF VACANT POSTS

8.1 "Present vacant posts" or “employment opportunities" means the number of additional em-
‘ ployees that could be taken into service in the various occupations on 27 March 1992.

9, PROCESSING PROCEDURE
9.1 Information is captured on computer medium on receipt of the completed questionnares.
9.2 The captured data are checked in full by means of the editing programmes by comparing the

particulars in the guestionnaire with that of the previous survey. Where possible and
necessary, the particulars in the guestionnares are also compared with that of short-term
surveys.

9.3 In the case of missing, erroneous or ’‘suspicious’ data, respondents are contacted teie-
phonicaltly or_by fax for confirmation. If necessary data are revised.

9.4 Ratio valuation, based on the sample parameter (total number of workers), is used to esti-
mate the number of workers (per population group and gender) as well as the number of vacan-
cies in the different occupational categories. The results for those occupations that only ¢
occur at some employers may be iess accurate as a2 result of this method of estimation.
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10. QUALITY OF RESULTS AND WARNINGS

10.1 In the compilation of the final results of the Manpower Survey, sample surveys were
used in respect of several of the industrial sectors. In a sample survey ithe sample
data are used to make deductions or inferences regarding the "universe" (or the total
from which the sample are selected. in this particular case the non-agricyltural sector)
on a scientific basis. The sample results can thus deviate or differ from the "true"
(albeit unknown) universe values. The latter values are those that would have been
obtained if the whole universe had been surveved by way of the same aquestionnaire and
survey method.

A particular amount of trouble has been taken to ensure that the sample survey results

for the various coccupations/occupational groups are as representative and reliable as
possible. The sample elements were selected on the lowest possible levei of the universe,
namely the industrial subgroup, in order to obtain homogenity of occupations. Thus, in
the case of manufacturing, the sampies were drawn on the basis ¢f manufacturing subgroups.
Furthermore, the methodology of the 1890 samplie surveys was designed in such a way that

it could be stated with a certainty of 35% that the estimated total employment of a speci-
fic industrial subgroup, as obtained by means of the sample survey, will not differ or
deviate by more than 10% (positive of negative) from its "true" {albeit unknown) total

emp toyment .

Due to poor co-operation of respondents in the 1980 Manpower Survey, the samples were
reduced as from the 1991 survey. This reduction could have affected the accuracy of the
estimated values.

10.2 Apart from the above-mentioned sampling errors, oOther survey errors may also be present.
These so-called pon-sampling errors are usually the result of imperfections, errors and
biasses in guestionnaire design, furpishing of particutars, coding, data processing and
the treatment of non-response. The (55 attempts to minimize these errors by means of
research, training and various checking procedures. Non-sampling errors can never be
compietely eliminated and it is aiso not possible to estimate the extent to which they
influence the data in this report.

11. ABBREVIATIONS AND SYMBCOLS USED
PROF . = Professionai
PR. ENG. = Professional engineer
ETC. = Et cetera
N.E.C. = Not elsewhere classified
T = Total
M = Mate
F = Female
E.G. = For example
PC = Processing code
UNSPEC. = Population group/gender unspecified
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1.7 Mannekragopname Nr. 11, 1975 - Volume 1
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1.24 Manpower Survey 1991
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2.1 Mini-manpower Survey No. 14 A, 1982 - Volume 1
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