NEDLAC SURVEY

SUPERVISOR NUMBER INTERVIEWER NUMBER

CODER NUMBER QUESTIONNAIRE NUMBER

1(a) Particulars of visits:

ORIGINAL ADDRESS

Tel. no

Magisterial District
FIRST VISIT [See 1 (b)] d d m m y Y Response Time
Du T T T T T 1 I |
SECOND VISIT [See 1 (b)] d d m m y Y Response Time
Du T T T T T 1 I |
THIRD VISIT [See 1 (b)] d d m m y Y Response Time
Du T T T T T 1 I |
SUBSTITUTE ADDRESS

d d m m y Y Response Time
D T T T T T 1 I |
1(b) Codes for visits
RESPONSE | CODE
RESPONDENT QUALIFIES
Questionnaire completed 01
Selected respondent not at home but appointment made 02
Selected respondent at home but not available and appointment made 03
No one home 04
What is the main language spoken in household
DOES NOT QUALIFY
Vacant house/flat/stand/not a house or flat 05
No person qualifies according to specifications for the survey 06
Respondent cannot communicate with interviewer because of language 07
Respondent is not capable to be interviewed/ cannot communicate without any form of assistance. 08
REFUSAL
Contact person refused 09
Interview refused by selected respondent 10
Interview refused by parent 11
FOR OFFICE USE ONLY CODE
Used wrong respondent/address 12
COMMENTS

3. Selected household roster:
Interviewer: If there is mote than one household on the stand/plot then use the random number table to select a

household. List all the households and select one randomly as shown in training.
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Numbert of households on the stand/plot

Number of household selected

Name of respondent interviewed

4. Interviewer pledge

I certify that this interview has been completed in full, with the respondent and according to the instructions I received
from C A S E.

SIGNED:

(interviewer’s signature)

(date)

5. Supervisor check:

I certify that I have checked this questionnaire and to my knowledge:

it is fully completed and the respondent was correctly selected according to the random number table.

SIGNED:

(fieldwork supervisor’s signature)

(date)

FOR SUPERVISOR’S USE ONLY

CHECK-BACK VISIT: A check-back bas been / has not been cattied out on this questionnaite (circle cortrect option)
If check-back has been done, by whom was it done? (circle correct option) Date

Contract fieldwork supervisor

Contract fieldworker/coder

C A S E staffer 3

Result of check-back:

Are you satisfied that the questionnaire was correctly and truthfully filled in? Yes
No
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Questionnaire number:

HOUSEHOLD MATRIX

PLEASE WRITE THE NAME OF THE MOST SENIOR PERSON IN ROW 1 AND THEN LIST
THE REST OF HOUSEHOLD MEMBERS IN ORDER FROM OLDEST TO YOUNGEST.
INCLUDE MEMBERS WHO STAY HERE AT LEAST FOUR NIGHTS A WEEK, BUT DO NOT
INCLUDE THOSE WHO ARE IN AN INSTITUTION OR WHO ARE AT BOARDING SCHOOL.

Name Age Sex: Education | Employment

(Male/ Level Status™*
Female)

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.

11

12.

13.

14.

*Indicate whether the person is full-time employed, part-time employed, unemployed, a
student, pensioner, child or other. If under the age of 16, probe fully, are they students, are
they earning money to support family? If neither, code as child.

Choose a respondent who is 21 years or older from the household using the random
number grid and ask the chosen respondent all the questions on the remainder of the
guestionnaire. If the person you have to interview is not present or is unable to be

interviewed make an appointment. Circle the number of the person interviewed.
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INTRODUCTION AND HOUSEHOLD INFORMATION:

My nameis ............. and I am working for a research organisation called the Community Agency for Social
Enquiry (C A S E ). We would like to ask you some questions about services in your community. The
interview will take about 45 minutes. Your answers are confidential and will be combined with 3000 other
individuals. No one will be able to identify what you or anyone else said in the report that we write. So please
feel free to tell me what you think. If you do not understand a question please tell me.

Which of the following are you? [READ OUT]

South African citizen 1[Proceed]
Permanent resident 2[Proceed]
Temporary resident 3[CLOSE INTERVIEW]
Visitor to South Africa 4[CLOSE INTERVIEW]

[CODE QUESTIONS 1-6 BY OBSERVATION]

1.  Number of person selected from the grid: [Code from grid]

2. Total number of members in household: [Code from grid].

3. Sex
ML o (0]
[ 4 TR (0]

4. Race[IF IN DOUBT, ASK RESPONDENT]

AFTICAN .o 0]
(070] [0 11T =T IO SRR PRURPSN 0]
INAIAN ..o (0]
WHhItE ..o (0]
Oher v (0]
5. Province

GAULENG . (0]
NOIthern ProVINCe ........cccovvvviveeereere e seseseenns o]
KwaZulu-Natal..........cccoooevvvviriieieere e o]

6. Area and type of dwelling

Metropolitan — formal ...........ccccocevvvviviiriicicens o]
Metropolitan — backyard ............ccocvveviivciiiiciennns o]
Metropolitan — hostel .........ccoocvvieviviivircieces o]
Metropolitan — informal/squatter................cc.o..... o]
Small urban — formal..........ccocoiriiiiiiiiin, O
Small urban — informal/squatter ...............ccccveveene. 0O
Rural : homestead/ kraal/ hut............c.ccccovnennnen. O
Rural: housing on a commercial farm .................. o]
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7. First, would you mind telling me how old you are?

8.  What is your current marital status?

Single, never Married .........ccoovvveiereresseiene s e o]
MAITIEA ..o O
Living tOgEther.......cccovvicei e o]
WIAOWE ... O
Divorced/ separated ..........ccooevveeiirrrseiennseseienennnens o]
OthBI .t O

9. Who mainly makes the day to day decisions in this household? INTERVIEWER — CODE ACCORDING
TO NUMBER OF HOUSEHOLD MEMBER IN HOUSEHOLD MATRIX

10. How many of the last 12 months has this individual spent in this dwelling? [DO NOT READ OUT]
Less than 4 months..........cccccevieviievececcece e 0

4 — slightly less than 6 months.............cococcoenirerinen O
6 - slightly less than 10 months.............ccccevreenne. O
10 MONEhS OF MOYE ... O
DONT KNOW......ccuiiiiriiiieiece e O
11. What is the highest level of education that you have completed? [DO NOT READ OUT - SINGLE
MENTION]
No formal education............ccoueereriririninininnininineneen, O
G L/SUD. A s 0
G 2/SUD. B o O
Gro3/St. L O
Gl A/St. 2 o O
G 5/StA. 3 O
GrB/St. 4. O
Gr o 7/St. 5o 0
G 8/SHA. 6. 0
Gr o 9/St. 7 e O
Gr. 10/Std. 8/NTC L.....cceveeieieicirieicieieieieeieieieienenas 0
Gr. 11/Std. 9/NTC 2. 0
Gr. 12/Std. 10/NTC 3...ocviieieirieicieieieieieieieieieieieieneeas 0
Diploma wWithout Matric ... 0o
Diploma after Matric ... 0O
SOME UNIVETSILY ....vveiiieieieieieieieieieieie e @)
DEGIEE ... 0]
Post graduate degree .........ocovvvnnnnnnnnnennenene @)

EMPLOYMENT AND INCOME

12. What is your current employment status? [‘current’ means in the last seven days]

Working fUll-tIME........ovvrrrrrrsss s @] Continue to Q.13
Working part-time..........cccoeeeennneiennseee e O Continue to Q.13
Casual/piece JODS.......cccvvrrceerirereieene e o] Continue to Q.13
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UNEMPIOYE ..o O Goto Q.15

Pensioner (old aged person, etC.) ......ccccevvvrreivrernnns 0 Goto Q.19
Housewife/Taking care of home full-time................ O Goto Q.19
SHUAENE....cviivevecree e 0] GotoQ. 19
Other (SPECITY) ....covviueieiireee s O Goto Q.19
If employed:

13. What sort of work do you do? [WRITE IN, THEN CODE. E.g. Taxi driver=operator,
Carpenter=Artisan, Engineer=Professional]

MaANBGET.....ceivieiiiieiei e O
Professional ... 0O
Technical ... O
ClEIK e O
SAIES/SEIVICE ...ttt O
Artisan or CraftSperson ... O
OPBIALON ...t O
UNSKIHEA ... O
Other (deSCIIE)....c.ceueuereeircieieieieieeieeeeeeieicieieeeeas 0]

14. 1If employed, how do you usually you get to work?

By foot/WalK.......c.coooveereiieiser e 0 GotoQ. 21
BY DICYCIE....ecei e O Goto Q.21
BY DUS....ooiiceccii e o] GotoQ.21
BY train ..o O Goto Q.21
By mMetered taXxi ......oevvvveeeirsseee e o] GotoQ.21
By MiNiDUS taXi ......coveveeiiericiicseieee e O Goto Q.21
PrIVAtE Car.......ocveviiieriiieeieeectecree e o] GotoQ. 21
Other (SPECITY) ...oovveieiiereeeree e O Goto Q.21

If unemployed:

15. Did you work previously?

Y S ittt sttt ettt sttt b e be st 0] Continue to Q.16
NO e (0] Goto Q. 17

6/26
z:\datasets\infrastructure delivery in sa 1998\documentation\g-idsa-1998.doc



16. What sort of work did you do?
[WRITE IN, THEN CODE]

MEANAGET ..o (0]
Professional ..........ccccovvurveeiniisenisese e o]
Technical.....cccoooveiiisccs e 0o
[0 11 ¢ 0
SAlES/SEIVICE ...t 0o
Artisan or CraftSperson ..........ccocevvvveeienesesenneseneenens (0]
OPEIALOL....ccviiiiiiiisi e (0]
UNSKIlled ..o 0

17. How long have you been unemployed?

SIX MONENS OF 1€SS ... O
More than 6 months but less than 1 year.............. 0
ADOUL 8 YEAN.....ccviiieciiccee e 0
More than 1 year but less than 2 years..................... 0
2 YEAIS OF MOTE....viiviiiiiiiriesiesiesie sttt sbe e see e O

18. How do you support yourself? [If respondent unclear, ask how they have supported themselves in the
past month]

(D030 [0 I o] LR o]
Supported by persons in the household .................. o]
Supported by relatives not in the household............ o]
Supported by friends ..........cccevvreiciinrseninn e o]
Supported by charity, church, etc...........cccovvcernnene. o]
Unemployment benefit........ccoccoeivvvicinnivccininnnnns o]
Savings or money previously earned ..............cce..... o]
Old age or disability pension ..........cccccccceevevrveernnnnn. o]
OFNET . O
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19. Are you looking for work for pay?

20. If NO (i.e. not working, and not looking for work) what is the main reason? [DO NOT READ OUT.

Goto Q.21

Continue to Q.20

RECORD ANSWER AND THEN CODE. SINGLE MENTION].

Already have a job, but have not yet started working
No jobs available
Lack of suitable jobs
Spouse/partner will not allow me to work
Children still young
Iliness/disability
Studying full-time
Parent/guardian will not allow me to work (forbidden to work)
in the house earn enough money ...............
Do not want to work
Do not have the necessary skills
Retired/pensioner
Taking care of home on full-time basis
Other (specify)

Other persons

21. What is your individual monthly income before tax?
Nothing..........

Less than R200.........cccceviveeeeecececee e

R200-R399....
R400-R599....
R600-799.......
R800-R999....

R1000-R1199
R1200-R1399
R1400-R1699
R1700-R1999
R2000-R2499
R2500-R2999
R3000-R3499

R3500+..........

REfUSEd t0 ANSWET .....oveceieeeetectecte e

Don’t know ...

Goto Q. 22
Goto Q. 22
Goto Q. 22
Goto Q. 22
Goto Q. 22
Goto Q. 22
Goto Q. 22
Goto Q. 22
Goto Q. 22
Goto Q. 22
Goto Q. 22
Goto Q. 22
Goto Q. 22
Goto Q. 22
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22. What is the average total monthly household income before tax? [IF RESPONDENT SAYS ‘Don’t
know’, ASK IF ANYONE IN THE DWELLING CAN ANSWER THIS QUESTION[

N[04 31T o TP o]
Less than R200.........cccvvceirrreseinrseseessesesesnens o]
R200-R399......cccciiiieieii e o]
RA00-R599.......ccuiieriiss e o]
RB00-799.......ccceierieieir e o]
RB00-R999.......coooiieeii e o]
R1000-R1199....c.cciiieiiiceie s ene e o]
R1200-R1399.....ccociiciiiicieir s o]
R1400-R1699.....ccccvieiiiecieie e sese s s o]
R1700-R1999.....ccoiiiiiiceie et o]
R2000-R2499......c.cceiiiieii e es s o]
R2500-R2999......cocoieiiiecicir st 0
R3000-R3499......cocciiiiceie e o]
R3500-R4999......cocciiiiccir e 0
R5000+......cicieieriirsieieee e res e ee e o]
Refused t0 aNSWEN ........cccvvvevieeseecers e 0
DOMEKNOW ..o 0

23. What are your 3 biggest expenditures per month? [If respondent states that they pay certain bills every 3
or 6 months, ask them to estimate on a monthly basis].

TrANSPOIT e (0]
Housing (rent, bond, etc.)........cccvovevvieniivrcnneniene, 0
Education (School fees)........ccoveivnncieninnccninns O
Rates (including water and electricity) ..........c....... O
HEAITN ... )
FOOO o O
ClOthiNG ... O
ENtertainment ... O
Other items (specify) e O
ELECTRICITY

24. Do you get electricity in your dwelling?
D T 0 Continue to Q.24a
NO s (0] Go to Q.26

24a. Where is the electricity from?

Electricity from generator ..........cccovveivrvveseinnennnns o]
Electricity from public supply (municipality).......... o]
Electricity from solar system........c.ccoccceevvvvieinnnrnnns o]
DON"E KNOW....cviiivieiriririniiiicccece e @]

9/26
z:\datasets\infrastructure delivery in sa 1998\documentation\g-idsa-1998.doc



25. Do you use electricity for: [READ OUT. CODE FOR EACH.]

YES NO DON’T KNOW
(000 To] (o PR (@ J (@ @]
o ] T TP (@ (@ @]
HEALING ..vevvveeeeeeeee e (@ (@ @]

25a. Do you pay for the electricity you use? [IF INCLUDED IN RENT, CODE AS ‘YES’. IF BOYCOTTING,

CODE AS ‘NO’ ]

Y St (0]
o S 0
DON"T KNOW......ocviiieieiii e ane s o]

26. In the past 5 years, have you noticed new electricity services provided for your community? [IF
RESPONDENT LIVED IN COMMUNITY FOR LESS THAN 5 YEARS, ASK RESPONDENT ABOUT
CHANGES SINCE HE/SHE HAS BEEN THERE]

YES, INTESIAENCES.......cocvvrevereiisieeere e o]
YES, INThe SEIEELS .....cvevrvcecere e o]
Yes, in both residences and streets ..........ccooccevenene. o]
No, there have been no new projects...........cccvevvnnes o]

27. Are the electricity services working and maintained properly in your area? [Cut offs as a result of non-
payment, storms, etc. are not applicable — we want to know if it is being cut off as a result of local
government or providers actions, etc.]

Y S ettt a e eaens 0] Continue to Q.28
NO, there are N0 SEIVICES......c.covevereireeireeieceee e 0] Goto Q.27a
No, regular cut-offs in reSidences .........ccooveeeerereencneens @] Goto Q.27a
No, regular cut-0ffs in StreetS.......covvevrvvreirirseereseens @] Goto Q.27a
No, regular cut-offs in residences and streets................ @] Goto Q.27a
DONE KNOW......oitiiiticicee ettt 0] Continue to Q.28

27a. On average, how long does it take to repair them?

TWO dayS OF 18SS.....cuiivieeieiiesieeise e @]
Between 3 — 5 days ...covevivcieieresieis e e @]
ADOUL 8 WEEK......ovviriririeiserses e @]
Between 1 — 2 WEEKS.....c.cvvvirereererereierereiererererereererererenenas @]
MOre than 2 WEEKS ...........ceirirrieiniiseeneee e )
TELEPHONES

28. Where is the closest landline telephone? [Not cell-phone]
INthe NOUSE ... @]
Less than 5 minutes walking distance...........c.ccooveivrnrinns @]
5 to 15 minutes walking distance...........ccovvveervrrrerennnnn @]
15-30 minutes walking distance..........cccoveervrvrreeinnnsnnnns @]
More than 30 minutes walking distance .............cccccvevrveas O
DON"E KNOW....viiiiieieieieieieieieieiererererererererere e eneresesenenas @]
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29. Inthe past 5 years, have you noticed new public telephone services installed in your community? [IF
RESPONDENT LIVED IN COMMUNITY FOR LESS THAN 5 YEARS, ASK RESPONDENT ABOUT
CHANGES SINCE HE/SHE HAS BEEN THERE]

Y S ettt O Continue to Q.30
NO s (0] Goto Q.31
DON’t KNOW.......oeviiciciee e 0] GotoQ.31

Y S ittt sttt sttt b e re b e b 0] Continue to Q.31
No, telephones are frequently vandalised................ o] Go to Q.30a
No, they are frequently out of order.............cccoevvuve. o] Go to Q.30a
DON’t KNOW.......ociciiiciccec e 0] Continue to Q.31

30a. On average, how long does it take to repair them?

TWO daYS OF 185, @]
Between 3 —5 days .....coceereieiiiieeeeeeeeeeeeeenes @]
ADOUL 8 WEEK.......oviiieiicici e 0]
Between 1 — 2 WEEKS......cccvvviiceic e 0]
More than 2 WEEKS .........ccvciviciiee e 0]

SANITATION AND REFUSE REMOVAL

31. What happens to your rubbish? DO NOT READ OUT. SINGLE MENTION.

It is removed by the municipality.......ccccocccervnrvicivnnscnnnn, o] Continue to Q.32
We have a private rubbish collection service..............c........ O Goto Q.33
There is a communal refuse dump ..........ccceevvvveieinrnvcennnn o] Got0 Q.33
We have our own refuse dump ........cccoeveeienvncenineeene O Goto Q.33
There is no rubbish dump ... o] Got0 Q.33
Other (SPECITY) ..c.cov et O Goto Q.33
DONE KNOW......ovieiitiicticeee ettt 0] Goto Q.33

32. On average, how often is your refuse removed?

More than once a WEEK .......cccvvvvevrvvvcieivnnseseeisenns o]
ONCE A WEEK .....vevierseietir e ee st o]
EVEry tWo WEEKS .....covvieeieriiveseee e e ne e o]
ONCE aMONN ..o o]
Irregularly ......coovceeeicec e o]
N S 0

33. What type of toilet facility does your household mainly use? SINGLE MENTION.

BuCket tOIlet ........cviiiiiiiic O
Chemical or portable toilet...........ccoovvecvivnrrccnnne, o]
Flush toilet in hOUSE ... ]
Flush toilet 0N propernty .......ccooccceevvvseinnesseinnennnnns o]
PItIAtrINe ..o O
Other (SPECITY) wovvvveeirivieers e 0o
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34. In the past 5 years, have you noticed any new sanitation or sewerage services in your community? [IF
RESPONDENT LIVED IN COMMUNITY FOR LESS THAN 5 YEARS, ASK RESPONDENT ABOUT
CHANGES SINCE HE/SHE HAS BEEN THERE]

Y S et O Continue to Q.35
NO s (0] Go to Q.36
DON’t KNOW.......oeviiciciee e 0] Goto Q.36

Y S ittt ettt sttt ettt b e re b st o] Continue to Q.36
No, they are frequently overflowing or blocked......O Go to Q.35a
No, they often smell bad and are a health hazard....O Go to Q.35a
DON’t KNOW........ociiiiciccccc e 0] Continue to Q.36

35a. On average, how long does it take to repair them?

TWO daYS OF 185, O
Between 3 — 5 days ...cooviereeeererieee e @]
ADOUL 8 WEEK.......oviiiciicice e 0]
Between 1 — 2 WEEKS......ccocvvvciecicce e 0]
More than 2 WEEKS .........ccvcevicicee e 0]
EDUCATION

36. Do the following educational facilities exist within 30 minutes walking distance from your house?
ANSWER FOR EACH FACILITY.

YES NO
Primary SChoolS ..o, O . O
Secondary SChOOIS..........ooeinricineee L . O
Child care CentreS.......ccvveeveesce e O T o]
Adult education CENtIES........cccvevveereereeceieeenas (O I, 0]
LiIDraries ..o (O I 0]

37. Inthe past 5 years have you noticed the building of new schools or the upgrading of existing ones in your
locality? [IF RESPONDENT LIVED IN COMMUNITY FOR LESS THAN 5 YEARS, ASK
RESPONDENT ABOUT CHANGES SINCE HE/SHE HAS BEEN THERE]

= TSROSO (0]
NO e s (0]
DON’t KNOW... .ottt (0]

38. How many children, under the age of 18, do you have living with you?

Number of children:

IF NONE, GO TO Q. 48

39. Do one or more of them go to school?
Y S et O Continue to Q.40
NO s (0] Goto Q.48
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40. How old is the eldest school-going child?

41. lIs this child in primary or secondary school?

PIIMANY .o O
SECONAANY ....ovviicieieieieieieie bbb O
DON"EKNOW....cocviiieiiiiiiiiiiieeece e )

42. In this child’s school, what are the 2 most important issues that need to be addressed? DO NOT READ
OUT. Allow for two mentions.
FIRST MENTION SECOND MENTION

Out of date or poor quality textbooks.............cccc..e. @] @]
Shortage of learning materials .............cccccoerreenne. @] @]
Too many pupils in the Class..........ccccovrreienciniennn. @] @]
Teachers lack qualifications or skills....................... @] @]
NOt enoUgh CIASSES......ccoviveviireririeiree e @] @]
Not enough teachers..........ccocovvreenrrcenesreeeeees @] @]
Poor teaching methods and practices...........c.cccc..... ] @]
Teachers’ lack of commitment to teaching.............. @] @]
Teachers’ attitudes and perception of pupils............ @] @]
Poor communication with parents ...........c.c.ccceeevenee @] @]
Poor student behaviour, lack of discipline............... O @]
OBNBI .ttt ) )
No improvements needed ...........cccovreenirrcenineens O @]
DON"E KNOW....cocviiiiiiiiiiiiiiciecec e ) )

43. Does this child go to the nearest school in your locality or to a school in another area?
The nearest SChool...........cccovvvveiieeiecceccecee, 0] Goto Q. 45
School inanother area............ccocoeeeveeeeeceeseiesenns o] Continue to Q. 44

44. If in another area, cite the main reason why the child does not attend the nearest school. DO NOT READ
OUT. SINGLE MENTION.

Out of date or or poor quality textbooks...........ccccerrcenireninnn O
Shortage of learning materials .............c.ccoeorreeinnscine O
Too many pupils in the Class..........coeereieinrreeees O
Teachers lack qualifications or skills............ccooeeiinincinnnns O
NOt N0UGN CIASSES ......cuiveieiirerieieees s O
NOt enOUGh tEACNETS ... s O
Poor teaching methods and practices...........cocoeeererricencrenennnn O
Teachers’ lack of commitment to teaching..........cccccoreviinenes O
Teachers’ attitudes and perception of pupils ... O
Poor communication With parents ............c.covvvvrnrrnnnnens O
Poor student behaviour, lack of discipling............c.cccovvvrene. 0
School is generally bad or poor quality ...........c.ccovvnnnnnennn. ]
OBNBI .ttt O
DON"E KNOW.....oiiiiiiiieieicieieieieieieieieieie bbb nenerenas O

13/26
z:\datasets\infrastructure delivery in sa 1998\documentation\g-idsa-1998.doc



45. Do you expect that this child will complete his/her studies to matric level?

Y Sttt (0] Go to Q.47
NO s (0] Go to Q.46
DON’t KNOW.......cociciiicicccce e o] Go to Q.47

46. What is the main reason why this might happen? DO NOT READ OUT. [SINGLE MENTION]
Caring for relatives (elderly, children, ill, etc.)

Domestic chores (cleaning, fetching water, firewood, etc.)
No money for school

No transportation to school

Concerned about safety travelling to school

Working on the land

Working to bring in money

Disability

Not interested

Repeated failure

No need for further education

No schools easily available

Other (specify)

OO0 000000000 O0O0

47. How does this child usually get to school? [SINGLE MENTION.]

By fOOt/WAIK........oooeeeiiiice e O
BY DICYCIE....ceeieee e O
By SChOOI BUS ... O
BY TraiN....c.ceiiiiiiicccc e 0o
BY MEEr taXi .....cvveeiiiiiicieeeeee e O
BY MiINIDUS taXH ... O
PrIVALE CAT ... O
Other (SPeCify) ....ccveereeeicecceeeeeeeeeeieieeas O

48. Regarding school fees, do you think that: [READ OUT. SINGLE MENTION]

School fees should be according to income............. O
Everyone should pay the same..........c.cccovrevnnennee 0
Education should be free forall ..........c.ccooeveeneee @)
DON'T KNOW......ooviiriieiiirerieiee st nne e O
HOUSING

In 1994 the current government launched a campaign to provide adequate housing to all South Africans. |
am now going to ask you several questions about your own housing situation and that of the locality in which
you live.

49. How long have you lived in this dwelling (in years)? IF LESS THAN A YEAR MARK AS ONE YEAR

[T 1]

50. Do you rent or own this dwelling?
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51. Who owns the land on which your dwelling is built? PROBE FULLY. STRESS PAPERS OR TITLE OF
LAND - DO THEY HAVE PROOF OF OWNERSHIP IF THEY OWN IT? [DO NOT READ OUT.
SINGLE MENTION]

SeIF s @]
Partner/SPOUSE ........ccviveeereieiesie e sresese e o]
Self and partner/SPOUSE ........ccevveverereieeeereenens o]
ParentS......c.oooviiiiiie e O
Other family members........c..cccoceveviieinieseeene, o]
Private landlord (including farmer)...................... 0
COMMUNILY .o 0
Municipality/government ...........ccccccoeeveveievesnenne. 0
Private company/busingss ..........ccceevevverieevennnnn 0
NO-ONE...coiiiii e O
Dot KNOW......ccuiiiiiiciiiescsceeeeee e O
Other (SPECITY) ..vvvveeiieci e 0

52. How many rooms do you have in your house, excluding rooms used for toilets or bathrooms? A room is
anything that is divided by a solid structure (i.e. a wall and not a curtain).

[T 1]

53. What materials are used for the walls, floors and roof in this dwelling? MULTIPLE MENTION. DO
NOT READ OUT. CODE FOR WALLS, ROOF, FLOORS.

Walls Roof Floors
BFICKS vt O o] o]
Cement block/ cONCrete........cccovvevevevenviceseseeeenn, @] o] o]
Corrugated iron/ ZINC.......cccoveveieeriereiesese s e @] o] o]
L1070 T o S @] o] o]
o T oS @] o] o]
Cardboard........cccoeveviiesice s @] o] o]
Mixture of mud and cement ............ccoceveivircieriennn, @] o] o]
THlE e, O 0 0
MU .o O 0 0
JLIL 2 L T S @] o] o]
ASDESLOS ..o @] o] o]
Other (SPECITY)..cveviriii e @] o] o]

54. 1s there an informal settlement in your locality (including your own settlement)?

Y S ittt sttt 0] Continue to Q.55
NO s (0] Go to Q.56
DON’t KNOW.......ocviiicicccce s 0] Go to Q.56
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55. If yes, have there been housing projects in the past 5 years to upgrade this settlement? [IF
RESPONDENT LIVED IN COMMUNITY FOR LESS THAN 5 YEARS, ASK RESPONDENT ABOUT
CHANGES SINCE HE/SHE HAS BEEN THERE]

Y Sttt ettt ettt et r et e e beesreeans (0]
NO et s (0]
DONT KNOW....ctiticeictectectecte ettt (0]

56. The government has several housing subsidy schemes, which give people some money for building a house
or making improvements on their existing home. Have you heard of such a programme?

Y S ettt O Continue to Q.57

NOL e (0] Goto Q. 63

57. Where did you hear about it? [DO NOT READ OUT. MULTIMENTION]

CIVICS 1ottt et O
Non-governmental organisation ..........c.ccvcevierienvsinsrereerecnnens o]
AAVICE OFFICE ..ot O
CounCil OFfICE.....oviiiiiece e O
Local QOVEIMMENL.......cccoveieiiie e o]
Government department (ie, Home Affairs)..........cc.ccoovvevinennn, 0
Word of mouth (ie, friends, family, neighbour) ....................... o]
Community development organisation...........cccccceceveeviviivnnennns 0
NEVWSPAPEE ..ttt sttt (0]
TeIBVISION ...ttt O
RAGIO ...t O
OBNBE e O

Y S ittt O Goto Q. 60
NO Lttt 0] Continue to Q. 59
DONEKNOW....cuviiviiiieiece e o] Go to Q.60

59. Why have you not tried to get a housing subsidy? [DO NOT READ OUT. RECORD ANSWER
VERBATIM AND THEN CODE. SINGLE MENTION.]

I do not Need aSSISTANCE........ccecevveeviciiiieiee e 0] Go to Q.63
I did not know that this help was available......................... @) Go to Q.63
I don’t know where to go for help......c.cccoeevvvviv i, O Goto Q.63
I don’t think I will be eligible for a subsidy ..........c.ccc...... @] Goto Q.63
I have a private company subsidy ...........cccceevrvriviiveriereennn, @] Goto Q.63
My income is too high to qualify..........ccccoeiiiiiininnn O Goto Q.63
The process seemed too complicated...........coevvevicveiernennn. @] Goto Q.63
Other (SPeCIfy).....coe i @] Goto Q.63
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60. Were you successful?

Y BS ittt e 0] Continue to Q.61
NO e (0] Go to Q.63
Don’t know/still waiting..........ccccceveiiiiiicicnnenns O Go to Q.63

61. If yes, what was the subsidy used for?

Building of a new houSe...........cccvevvereveiivieinenn, 0 Continue to Q.62
Renovations on existing house ..........c.ccccceeeeeee O Go to Q.63
Purchase of land..........cccoceeeviiiiiiicicccceee e, o] Goto Q.63

62. If used for a new house, what was your major problem, if any, in getting a house built on the basis of a
subsidy? WRITE ANSWER VERBATIM AND THEN CODE.

NO ProbIEMS.....c.ocveeeeie e o]
Structure is of poor quality.......c.ccccoceveeviviivinennnne. o]
Time delaysS.....coeveeiirece e o]
House built but NO SErVICes ........ccccvvvreirinieinnn, O
Builder/developer problems..........c.ccccocevvvivinnnn. 0o
Lack of control over building process.................. 0o
OLNET .o O
WATER

63. Where do you mainly get water for household use? DO NOT READ OUT. SINGLE MENTION.

Tap inSide AWEITING .....ooviiiiieee e O Go to Q.66

Tap outside, but in the grounds of the dwelling ...........cccceveveivienne o] Go to Q.66

Tap outside the grounds, but in the neighbourhood ............cccccccoeie O Continue to Q.64
TANK 1ottt b e e ebe e be e eaeereeaees o] Continue to Q.64
RIVEI/SITEAM ...ttt st be e sae e e o] Continue to Q.64
BOrehole/ WEll........c..covv i o] Continue to Q.64
Other (SPECITY) .....eieeiiieii e O Continue to Q.64
NO FEQUIAT SOUICE ... vt ieicie ettt sa e sne s o] Continue to Q.64

FOR THOSE WHO FETCH WATER FROM A SOURCE OUTSIDE THE GROUNDS OF THE

DWELLING

64. Is your water supply more than or less than 200 metres from your house? (200 metres is about the length
of two soccer fields).

More than 200M ......c.ceoveeieiiiie e (0]
Less than 200mM ......ccveveiieeieeiiieec e (0]
DON T KNOW......eveiiiiiiiiccie e (0]
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65. How long does it take in total to fetch water and bring it back to your dwelling?

Less than quarter of an hour

More than 15 minutes, but less than 30 minutes
30 minutes or more but less than 60 minutes
More than 60 minutes

Don’t know

O OoOO0Ooo

66. Do you usually have enough water for your household needs?

YES, BNOUGN. ...t (0] Go to Q.68
NO, NOt ENOUGN ....cvveieerecrce e o] Continue to Q. 67
DOt KNOW......uviiiiiiieie e o] Goto Q. 68

IF “NO, NOT ENOUGH?”, ASK:
67. What is the main reason you do not have enough water? DO NOT READ OUT. SINGLE MENTION.

Money/can’t afford...........ccooeveiiiniii e, @]
Well/bore hole/river is SOMEtiMes dry .........ccoceovereriencnnenens @]
Landlord (including farmer) restricts access to water .................... @]
Can’t carry/fetch enoUGN ..........ccvviiiiiii e @]
There is no regular SUPPIY.....ccooeiiiiiie O
Installation of pipes/ taps never completed ............ccocvvvviieinnnnnn 0
Other (SPECITY).....eviiriiiiiiee e @]

68. Do you currently pay for the water that you use? [IF INCLUDED IN RENT, CODE AS “YES”. IF
BOYCOTTING, CODE AS “NO”.]

Y S i ———————— (0]
NOL (0]
DON T KNOW.......eviieieeiii e (0]

69. In the last 5 years, have you noticed any new water services in your community?

Yes, on properties and Streets ..........coccoevvvrvennnne. o] Continue to Q.70
Yes, iNStreets only .o..oovvveeeieiieceeee O Continue to Q.70
Yes, on properties only ......c..ccceeveverevnsesnennenn 0o Continue to Q.70
NOL e (0] Goto Q.71

Y BS ettt ettt ae s o] Continue to Q.71
N O s O Go to Q.70a
DON T KNOW....ccvviiviiiricie ettt 0] Continue to Q.71

70a. On average, how long does it take to repair them?

TWO dayS OF 18SS.....cuvivieieiiesieeire e @]
Between 3 — 5 days ...covevvveeirrereee e 0
ADOUL @ WEEK......cocviiiriieieiiisie e @]
Between 1 — 2 WEeKS......cccvvciveise e 0]
More than 2 WEEKS .........covcvrcirei e 0]
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HEALTH

71. Inthe past 5 years, have you noticed the building or upgrading of clinics or hospitals in your area? [IF
RESPONDENT LIVED IN COMMUNITY FOR LESS THAN 5 YEARS, ASK RESPONDENT ABOUT
CHANGES SINCE HE/SHE HAS BEEN THERE]

Y S ittt e 0] Continue to Q.72
NOL e (0] Goto Q.73
DONtKNOW....cuviiviiiieiece e 0] Go to Q.73

72. If yes, have these new developments improved the provision of health services to your community?

YES, IMPrOVEd ......ccoiiieiiciieiee e O
Yes, t0 SOMEe eXteNt......cccvveviiieiie e (0]
NOL e (0]
DONtKNOW....ccoviiiiiiiicciceeece e (0]

73. Which of the following health problems do you feel needs urgent attention in your community? READ
OUT. CODE FOR EACH.

YES NO
HIV/IAIDS ... o] 0]
TB o s 0] 0]
NULFIEION ..o 0] 0]
Teenage PregnanCies ........ccoeevererereseeseaieeneeneens O 0]
Clean Water ......cccoviiiiiicce e 0] 0]
SaNItatioN ....cooveiieiiicc e 0] 0]
Diarrhoea or malnutrition...........c.ccccoeeeevveiveinnenne. 0 0]
Other (SPECITY) ...eooiiiiiiiiiee e O @]

74. Are you covered by a medical aid or health insurance scheme?

Y S i (0]
NO L (0]
DON T KNOW.......oviieieiiii e (0]

75. Where do you usually go for medical treatment? DO NOT READ OUT. SINGLE MENTION.

Chemist/ pharmacy.........ccccoevveicincieiieieenes O
Private doCtor/ GP........ccccoveiiieniiiieneee e, O
Private hospital/nursing home...........c.cccccceveenen. O
Government CHNIC........ccvvvviniiciee s O
Government hospital ............cccoeiiiniiiincnin, o}
Traditional healer/ Sangoma/ Nyanga.................. o}
Other (SPeCify)......ccoeviiriiiiiiice e 0}

76. If you had to walk, how long would it take you to get there? DO NOT READ OUT.

Less than 15 mMinUteS WAIKING ........ccooviiriiiieeee e @]
15 minutes or more, but less than 30 minutes Walking...........c.ccooevreneinineiiennn @)
30 minutes or more, but less than 60 minutes Walking ............cocooeeveiiiniininenas 0
1 hour or MOre WAIKING .......coviiiiiieieie e @]

77. How would you describe the quality of the service that you receive? READ OUT FOR EACH
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GOOD AVERAGE POOR

Doctors O O )
Facilities ] @] @]
Availability of medicine o] o] @]
Attitude of providers o] o] @]

78. Have you ever been unable to get medical care when ill?
Y S ettt 0] Continue to Q.79
NO .o (0] Go to Q.80

79. What was the reason for that?

No service available ..o ]
No faith in health care workers/ facilities .........coevveiuene. @]
No money/treatment t00 EXPENSIVE .......ccccvrveveeerierieniereens o]
No transport/transport t00 eXPENSIVE ........ccccveververierveriereenns o]
Long distance to travel ........cccocvvvveievennceseeeeeee e o]
Other (SPECITY) wvovveviiece e o]

80. Have you heard of the government’s free care programme for pregnant mothers and children under 6?
Y S ettt e 0 Continue to Q.81
NOL e (0] Go to Q.83

81. If yes, where did you hear about it? DO NOT READ OUT. SINGLE MENTION.

CIVICS 1ttt e @]
Non-governmental organisation ..........c.cceceeevevvsesvarnne @]
AAVICE OFFICE ..o @]
CounCil OFfiCe ..o @]
Local QOVEIMMENL.......cccoveierieie e O
Government department (ie, Home Affairs)..........cc.ccv.eee. 0
Word of mouth (ie, friends, family, neighbour) ................. 0
Community development organisation.............ccccecevevuenee. 0]
NEWSPAPET ..ttt 0]
TeIBVISION ...t O
RAGIO ...t @)
OBNBE e )

YEBS i O

NO. .t O

DON T KNOW.....coviiiiiiiiiiiiicee e O

TRANSPORT

83. In the last 5 years, have new roads been built or old roads re-tarred in your community?
YEBS ot 0}

NOL .t o}

DON T KNOW.....c.eiviiiiiciiiiiicsee e @)
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85. Have new public transportation services started operating in the past 5 years? [IF RESPONDENT
LIVED IN COMMUNITY FOR LESS THAN 5 YEARS, ASK RESPONDENT ABOUT CHANGES
SINCE HE/SHE HAS BEEN THERE]

Y S ettt O Continue to Q.86
NOL e (0] Go to Q.87
DONtKNOW....cuviiviiiieiece e 0] Go to Q.87

86. If yes, do you feel that people have easier access to jobs and services now?

Y S it (0]
NO L (0]
DON T KNOW.......eviieieiiic e (0]

87. How long does it take you to walk to the nearest transportation service?

0-15 MINUEES....ccviiiiieice et 0]
16-29 MINULES.....ccviiveeiieeie e 0]
30-59 MINULES.....eeivviiiicie e 0]
60 MINUEES OF MOKE......ccieviieieciecie et 0
DONtKNOW......vviiiiiiieieccce e (0]
SOCIAL SECURITY

I’d like to ask you some questions about the social welfare system. The social welfare system includes the child
maintenance grant, welfare, pensions, disability grants, etc.

88. Do you or any member of this household receive a grant of any kind (pension, disability, child
maintenance, welfare, etc.)

Y BS ittt 0] Continue to Q. 89
NOL et (0] GotoQ.91
DONEKNOW....ccvviiviiitieie ettt 0] Goto Q.91

89. Have you or other members of this household had difficulty in collecting their grant?

Y S ittt e o] Continue to Q. 90
NOL e (0] Goto Q.91
DONtKNOW....cuviiiiiiieiece e 0] Goto Q.91

90. What is the main difficulty you have experienced? SINGLE MENTION, DON’T READ OUT

Too far to go to collect grant...........ccoeveieieicicicneneee O
No adequate transport to reach grant office ..................... O
Grants terminated without reason...........cccceeeverevvrennenn O
Official requesting bribe............ccoceoiiiiiiiiineee, @]
Other (specify)__ e, ]
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91. How often, if ever, do people in your household go hungry because of a shortage of food? READ OUT.

EVEIrY day ..ooveveieee e o]
Few times a WEEK ...vcvvevvevvreirceeeee e o]
ONCE @ WEEK v 0
Few timesinamonth ........ccccevvieviiininiininenn, 0o
Seldom/not really .........ccccoeovvveiicnccc e, 0o
NEVET ..o (0]

92. What do you think are the two most important things your community needs? DO NOT READ OUT
BUT GIVE EXAMPLES IF NEEDED.

First mention Second mention
EIECIIICITY vovvvivcveec e o] @]
HOUSING ...cvveve ettt o] @]
New clinics/ upgrade CliniCs ........cccoevvvvevevveiiernns o] @]
New hospitals/ upgrade hospitals............cccccevenne. o] @]
New schools/ upgrade schools..........c..ccccevverienne o] @]
Creches/ child care.........cccoovevevvvivnivnnsieceeen, o] @]
Recreational facilities............ccocvevvvviviivcieiicieinns o] @]
Refuse removal ........ccovevvevievenieiieiice e o] @]
ROAAS ..vveveiecie e o] @]
Sanitation/SEWErage .......cccovevvevvvrereseseseeieseenns o] @]
Telephones .....cocvveiiceieece e o] @]
TraNSPOIT ..o 0O 0]
WALEE .o 0O 0]
Greater SECUNLY ....ocvvvireeeeeie e o] @]
Clean environment ..........ccooveeeveneniesesieseeeseenns o] @]
JOBS e ————— o] O
I o PR o] O
PENSIONS ....eveiecicee ettt o] @]
(@] 11T USSR o] @]
DON"t KNOW ...t o] @]
NONE....oiie e 0O 0]
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93. | am now going to ask you some questions about how fast or slow services have been delivered to your
community. Could you please tell me if you agree or disagree with each of the following statements?
READ OUT. CODE FOR EACH.

AGREE DISAGREE DON’T KNOW
The speed of delivery has been just right..........ccccocvvivvviiviircieinenn, O o] @]
Delivery has been too slow because the.........cccccocvveiieiiviiviiiciennn, @] o] @]
government does not have enough money
Delivery has been too slow because the ........c..cccceveveniviienncnenenn, @] o] @]
government chooses to give priority to other things
Delivery has been too slow because it has not ..............cccceevevenenn. @] o] @]
been properly organised
Delivery has been to0 SIOW DECAUSE ........c.ccvvvveieriiriie e, @] o] @]
the community did not contribute enough
Delivery has been too SIOW beCause ..........cccccvevevvereieneie s, O o] @]
there is too much corruption in government
Delivery has been too SIOW beCauSe ..........cccceveveivereicnnne s, @] o] @]

there is too much corruption in the private sector

94. Which of the following most accurately describes how you feel about paying for services? [single
mention]

I haven’t paid anything for Years — ........cccccvvvivieiiisinsiecre e @]

why should | start paying now?

The services must be of better quality .........cccccevevvivviiicie i, @]
before | agree to pay

I cannot afford the costs of the services and ...........ccccoevvvvievcii e 0]
therefore they should be provided for free

People should pay for the services they receive.........ccoccoevvvvvviivcriennenn, @]
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95. How do you find out about important developments in this community? DO NOT READ OUT. GIVE
EXAMPLES AS NEEDED. MULTIMENTION

Community development committee
Community MEELINGS .....cveveiererierese e eeeie e

Family/friend/neighbour

Church meetings .......ccocvevveveieiince e,

POSTEIS. vt

Other (specify)

96. In general, how has the situation in the community in which you live changed over the last 5 years with
regard to the following? Hasit ............ ? READ OUT EACH AND HAND RESPONDENT CARD. IF
RESPONDENT MOVED TO THE AREA LESS THAN 5 YEARS AGO, ASK HIM/HER TO ANSWER

IN GENERAL

WATER

HEALTH
HOUSING
EDUCATION
TRANSPORT
ACCESS TO JOBS

GOT BETTER

o)

Oo0Oo0o0oo

STAYED THE SAME

0

Oo0Oo0o0oo

GOT WORSE

0]

O O0OO0OO0O0o

DON’T KNOW

0]

O O0OO0OO0O0o
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97. Thinking about the province in which you live, where do you think development is the most needed?
SINGLE MENTION - READ OUT.

RUFAL Gr8aS ....vvvevvevieeeie et anees o]
Informal settlements.........c.cccovevevevnvin e, 0
TOWNSHIPS...eevveee e o]
HOSEEIS ..o o]
Metropolitan areas (formal) .........c.ccccoevvvivivveiennns o]
Other, SPECITY....cccvivricrcece e o]

98. The RDP is the government’s Reconstruction and Development programme, which was created to bring
services to all South Africans. Have you ever heard of the government’s RDP programme?

Y S ittt (0]
NO L —————— (0]
DONMTKNOW ... (0]

99. One of the aims of the RDP was to involve communities in development. Working with communities can
increase the length of time a project takes to complete, but it allows communities to participate. If one
must choose between the two, which one is more important: allowing local people to participate
[consultation] or getting the job done quickly [delivery]?

COoNSURALION ....cociiviiic e (0]
DElIVEIY .ot 0
DONM T KNOW ... 0]

100. Does your community have a community development forum?

Y S ettt 0O Continue to Q.101
NO o s (0] Close interview
DON T KNOW ..o (0] Close interview

All oo 0
MOSE ... it (0]
SOME oottt (0]
Hardly any.......coccoveieiiinieeeeeee e 0
NONB..... (0]

All oo 0]
SOME oottt (0]
NONE...cc e (0]
DOt KNOW ..o (0]
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103.  Which of the services have they been involved in? [multimention]

Yes No
WALEE ..ot 0 0]
Sanitation/ SEWErage .......ccevvevvereerereseeeneeieseees o] @]
EIECHICITY . .oove et o] @]
Transportation/ ROads.........ccccceeevervreiieieereennenns o] @]
Educational facilities..........ccccvvvevererierinninsininenn, o] @]
Health facilities ..o, o] @]
[ (011 SRR o] @]

104.Did their involvement make a positive difference to those projects?

Y S ittt ittt e e (0]
NO oo (0]
DON"E KNOW ...t (0]

A TEW HIMES ..o o]
ONCE...eiiiic e (0]
NEVET i (0]
DON"t KNOW ...t o]

THANK RESPONDENT FOR THEIR TIME AND CLOSE INTERVIEW.
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	Household matrix
	INTRODUCTION AND HOUSEHOLD INFORMATION:
	Which of the following are you?  [READ OUT]
	EMPLOYMENT AND INCOME
	12. What is your current employment status? [‘current’ means in the last seven days]
	13. What sort of work do you do? [WRITE IN, THEN CODE. E.g. Taxi driver=operator, Carpenter=Artisan, Engineer=Professional]
	__________________________________________
	14. If employed, how do you usually you get to work?
	15. Did you work previously?
	16. What sort of work did you do?
	[WRITE IN, THEN CODE]
	__________________________________________
	17. How long have you been unemployed?
	18. How do you support yourself? [If respondent unclear, ask how they have supported themselves in the past month]
	19. Are you looking for work for pay?
	20. If NO (i.e. not working, and not looking for work) what is the main reason? [DO NOT READ OUT. RECORD ANSWER AND THEN CODE. SINGLE MENTION].
	21. What is your individual monthly income before tax?
	22. What is the average total monthly household income before tax? [IF RESPONDENT SAYS ‘Don’t know’, ASK IF ANYONE IN THE DWELLING CAN ANSWER THIS QUESTION[
	23. What are your 3 biggest expenditures per month?  [If respondent states that they pay certain bills every 3 or 6 months, ask them to estimate on a monthly basis].
	ELECTRICITY

	24. Do you get electricity in your dwelling?
	24a. Where is the electricity from?
	25. Do you use electricity for: [READ OUT.  CODE FOR EACH.]
	26. In the past 5 years, have you noticed new electricity services provided for your community? [IF RESPONDENT LIVED IN COMMUNITY FOR LESS THAN 5 YEARS, ASK RESPONDENT ABOUT CHANGES SINCE HE/SHE HAS BEEN THERE]
	27. Are the electricity services working and maintained properly in your area? [Cut offs as a result of non-payment, storms, etc. are not applicable – we want to know if it is being cut off as a result of local government or providers actions, etc.]
	TELEPHONES

	28. Where is the closest landline telephone? [Not cell-phone]
	29. In the past 5 years, have you noticed new public telephone services installed in your community? [IF RESPONDENT LIVED IN COMMUNITY FOR LESS THAN 5 YEARS, ASK RESPONDENT ABOUT CHANGES SINCE HE/SHE HAS BEEN THERE]
	30. If yes, are they in working order?
	31. What happens to your rubbish?  DO NOT READ OUT. SINGLE MENTION.
	32. On average, how often is your refuse removed?
	33. What type of toilet facility does your household mainly use?  SINGLE MENTION.
	34. In the past 5 years, have you noticed any new sanitation or sewerage services in your community? [IF RESPONDENT LIVED IN COMMUNITY FOR LESS THAN 5 YEARS, ASK RESPONDENT ABOUT CHANGES SINCE HE/SHE HAS BEEN THERE]
	35. Are they working properly?
	EDUCATION
	36. Do the following educational facilities exist within 30 minutes walking distance from your house? ANSWER FOR EACH FACILITY.
	37. In the past 5 years have you noticed the building of new schools or the upgrading of existing ones in your locality? [IF RESPONDENT LIVED IN COMMUNITY FOR LESS THAN 5 YEARS, ASK RESPONDENT ABOUT CHANGES SINCE HE/SHE HAS BEEN THERE]
	38. How many children, under the age of 18, do you have living with you?
	Number of children:
	IF NONE, GO TO Q. 48

	39. Do one or more of them go to school?
	40. How old is the eldest school-going child?
	41. Is this child in primary or secondary school?
	42. In this child’s school, what are the 2 most important issues that need to be addressed? DO NOT READ OUT. Allow for two mentions.
	43. Does this child go to the nearest school in your locality or to a school in another area?
	44. If in another area, cite the main reason why the child does not attend the nearest school. DO NOT READ OUT. SINGLE MENTION.
	45. Do you expect that this child will complete his/her studies to matric level?
	46. What is the main reason why this might happen?  DO NOT READ OUT. [SINGLE MENTION]
	47. How does this child usually get to school?  [SINGLE MENTION.]
	48. Regarding school fees, do you think that: [READ OUT. SINGLE MENTION]
	49. How long have you lived in this dwelling (in years)?  IF LESS THAN A YEAR MARK AS ONE YEAR
	50. Do you rent or own this dwelling?
	51. Who owns the land on which your dwelling is built? PROBE FULLY.  STRESS PAPERS OR TITLE OF LAND –  DO THEY HAVE PROOF OF OWNERSHIP IF THEY OWN IT? [DO NOT READ OUT. SINGLE MENTION]
	52. How many rooms do you have in your house, excluding rooms used for toilets or bathrooms? A room is anything that is divided by a solid structure (i.e. a wall and not a curtain).
	53. What materials are used for the walls, floors and roof in this dwelling? MULTIPLE MENTION. DO NOT READ OUT. CODE FOR WALLS, ROOF, FLOORS.
	54. Is there an informal settlement in your locality (including your own settlement)?
	55. If yes, have there been housing projects in the past 5 years to upgrade this settlement? [IF RESPONDENT LIVED IN COMMUNITY FOR LESS THAN 5 YEARS, ASK RESPONDENT ABOUT CHANGES SINCE HE/SHE HAS BEEN THERE]
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	HEALTH

	71. In the past 5 years, have you noticed the building or upgrading of clinics or hospitals in your area? [IF RESPONDENT LIVED IN COMMUNITY FOR LESS THAN 5 YEARS, ASK RESPONDENT ABOUT CHANGES SINCE HE/SHE HAS BEEN THERE]
	72. If yes, have these new developments improved the provision of health services to your community?
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	75. Where do you usually go for medical treatment?  DO NOT READ OUT. SINGLE MENTION.
	76. If you had to walk, how long would it take you to get there? DO NOT READ OUT.
	77. How would you describe the quality of the service that you receive? READ OUT FOR EACH
	78. Have you ever been unable to get medical care when ill?
	79. What was the reason for that?
	80. Have you heard of the government’s free care programme for pregnant mothers and children under 6?
	81. If yes, where did you hear about it?  DO NOT READ OUT. SINGLE MENTION.
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	85. Have new public transportation services started operating in the past 5 years? [IF RESPONDENT LIVED IN COMMUNITY FOR LESS THAN 5 YEARS, ASK RESPONDENT ABOUT CHANGES SINCE HE/SHE HAS BEEN THERE]
	86. If yes, do you feel that people have easier access to jobs and services now?
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	88. Do you or any member of this household receive a grant of any kind (pension, disability, child maintenance, welfare, etc.)
	89. Have you or other members of this household had difficulty in collecting their grant?
	90. What is the main difficulty you have experienced?  SINGLE MENTION, DON’T READ OUT
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	97. Thinking about the province in which you live, where do you think development is the most needed? SINGLE MENTION – READ OUT.
	98. The RDP is the government’s Reconstruction and Development programme, which was created to bring services to all South Africans.  Have you ever heard of the government’s RDP programme?
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	100. Does your community have a community development forum?
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	103. Which of the services have they been involved in? [multimention]
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